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03 May 2021
Membership Number: xxxo-xxxxxx-01002

Dear Cardmember,
Re: AMERICAN EXPRESS CARD ACCOUNT
:lgqf‘r‘ICE OF DEFAULT SUMS SERVED UNDER SECTION 86(E) OF THE CONSUMER CREDIT ACT

We are writing to you because you have been charged default sums, the amounts of which are
described below.

Details of Default Sums

1. (a) Amount Due £12.00 as you have been charged a late payment fee.
Eb{ Payment Due cn May 2§ 2021 v P

Total amount of default sums, see above £ 12,00

This notice does not take account of default sums which we have already told you about in another
default sums notice, whether or not they remain unpaid.

Yours faithfully,

American Express Credit Services
viww.americanexpress.co.uk

Within UK 0800 917 8132, Overseas 44 1273 576576
Monday - Friday 08:00 - 21:00, Saturday 09:00 - 17:00

American Express Sefvices Europe Limiled has its registered office al Beigrave House, 76 Buckingham Palace Road, London, SW1W

BAX, United Kingdom. It is registered in England and Wales with Company Numbar 1833138 and Is authorsed and reguialed by the

Financial Conduct Authority, Where American Express Services Europe Limited cards are issued in the UK but obtained within the

European Economic Area, local rules may apply 1o the way thal it congucts iis business which can be enlorced by thal country's
applicable regulatory muthority.
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Legal Disclaimer

Although the author has made every effort to ensure that the information in this
book was correct at time of publishing, the author does not assume and hereby
disclaims any liability for any loss, damage, or disruption caused by errors or
omissions, whether such errors or omissions result from negligence, accident, or
any other cause. This book is not intended as a substitute for legal advice or
advice of legal professionals. The reader should consult a qualified professional
on matters of legality.
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“When banks extend loans to their customers, they create money by crediting
their customers’ accounts.”

Sir Mervyn King, Governor of the Bank of England.

“Each and every time a bank makes a loan, new bank credit is created, new
deposits, brand new money.”

Graham F. Towers, Governor, Bank of Canada 1934-54.

“The financial crisis of 2007/08 occurred because we failed to constrain the
private financial system’s creation of private credit and money."

Lord Adair Turner, Chairman FSA.

The bank hath benefit of interest on all moneys
which it creates out of nothing.”

William Patterson, founder of the Bank of England in 1694.



“The modern banking system manufactures money out of nothing. The process
is, perhaps, the most astounding piece of sleight of hand that was ever invented.
Banks can in fact inflate, mint and un-mint the modern ledger-entry currency".

Major L L B Angus.

“I am afraid the ordinary citizen will not like to be told that the banks can and do
create money. And they who control the credit of the nation direct the policy of
Governments, and hold in the hollow of their hand, the destiny of the people."

Reginald McKenna Chairman of the Midland Bank 1924.

“The banks do create money. They have been doing it for a long time, but they
didn't realise it, and they did not admit it. Very few did. You will find it in all
sorts of documents, financial textbooks, etc. But in the intervening years, and we
must be perfectly frank about these things, there has been a development of
thought, until today I doubt very much whether you would get many prominent
bankers to attempt to deny that banks create it."

H W White, Chairman of the Associated Banks of New Zealand, and the New
Zealand Monetary Commission 1955.



“Banks lend by creating credit. They create the means of payment out of
nothing."

Ralph M Hawtry, former Secretary to the Treasury.

“It had been justly stated by a British writer that the power to make a small piece
of paper, not worth one cent, by the inscribing of a few names, to be worth a
thousand dollars, was a power too high to be entrusted to the hands of mortal

»

man.

John C. Calhoun, speech, U.S. Senate, Dec. 29, 1841.

“Failure by a lender to observe strictly the intricate requirements of the Act can
lead to a loan being completely unenforceable with no right of restitution or
other form of relief."

Lord Justice Clarke — 2002.
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Introduction

All of the advice suggested aiming for a target market. The folly, it said; lies in
attempting to capture the attention of everyone. “Focus on engaging your
ideal reader” it said. And that was exactly the point where I realised that
anyone who has ever had a loan, finance, or a credit card is the ideal reader of
this work.

If you ever came away from a banking encounter with the impression that you
had been lent something with the implication that the honourable thing to do was
to pay back what was borrowed, plus interest of course, then you were duped,
and this book is most definitely for you. Regardless of whether you’re soaring
with your finances and can easily afford a decent lifestyle, or are in fear of every
letter that drops through the door, this work is for you! (It’s also for all the wide-
boys that love to work a hustle on something that directly benefits the wallet).
Because who doesn’t want to know how they’re being screwed everyday in a
rich man’s game, and what can be done to switch all that round to benefit us for
a change?

Being stung many times over just for borrowing money to get ahead in life will
never be the hallmark of a successful society with a healthy future ahead.

To my knowledge there’s no book like this available anywhere, and the reason
for that is simple; this information is a) very hard to uncover, and b) hugely
damaging to the banks and debt collection agencies when applied. So the
information is very well buried and those who do know it generally wouldn’t
dream of making it public knowledge as they’re very likely benefitting in many
ways i.e. they’re high-level bankers.

Over the last twenty years or so I have honed this work through a process of trial
and error. From speaking to bankers and debt collectors, fishing & delving to
find their secrets, and from getting spanked in the courts for getting it wrong. I
was entirely unaware at the time that my earnest endeavours would lead to
getting a system together that can be applied quickly and simply, to reverse the
heavily biased and well-worn route to misery that’s derived by using credit.



The more people that use these methods and gain financial freedom — the
quicker the banks will be forced to rewrite their heinous policies and cease
stripping people of their hard won assets and cash. In my search for this
information, and to ensure that I wasn’t just knocking out a duplicate of
something already available, I looked long and hard at very many ‘get out of
debt’ books, and discovered the bittersweet reality that they are all filled with the
same ‘solution’ to the problem. That solution being basically to offer creative
ways to continue paying the creditors or debt collection agencies - after agreeing
some kind of deal with them.

Not one of those books had anything to say about questioning the legitimacy of
the actual process we’re involved in, or the checks and balances employed to
ensure that what is being said by the bank bears any resemblance to anything in
reality. The bottom-line with these guides is that the bank is still screwing us,
and the author hopefully takes a little something off the top by our having
bought their ‘very much still playing the game’ little book.

At this point in my protracted soapbox sketch I usually encounter predictable
comments that invariably go along the lines of “so you think you’ve found a
loophole in the system?” And “what makes you think you’re so special / have
figured out the deal?” etc. And my response is so boringly identical each time
that I should really have some flash-cards made up to save my breath; this is not
a loophole. It is not a ‘fly-by-night’ dodging or scamming trick and crucially, it
cannot be closed by anyone because it is the law. And as we know already, no
one is above the law — not even the banks!

This is a system involving law. Specifically, it’s reminding the banks that they
have strayed quite a way from it, and that it is meant to govern the actions of
ALL banks and finance institutions. These laws seem to have somehow been
abandoned or sidestepped over the years - one might say actively discouraged by
those that stand to benefit, and as we’ll see soon — for very good reason.

The second most popular comment is “So what makes you think you can get
away with not paying back what you owe?” And that question ‘outs’ the entire
problem in a nutshell by revealing the huge disparity in knowledge between
what people believe are the facts behind credit and finance, and what the facts
actually are. As we’ll see during the unpacking of this book the two couldn’t be
further apart, and so the remit here is to bridge that gap. To share what I’ve
learned, and hopefully convince you to take action by restoring your self-worth,



poking at your morality, and lead you to regaining your control over a situation
that has prevailed for far too long.

The aim is to free us from this banker-created imposition and remove the
anxieties caused by being caught in a web of debt that is a) unnecessary, b)
completely backwards and c) doesn’t even exist.

The intent is to provide accurate, testable information regarding what is true in
this situation so that it can be applied it to any credit / loan situation and get
positive results that are repeatable time and again.

For those that want to argue their belief in how the system works against proven
facts (and believe me, there are plenty), well that’s a simple choice and they can
keep being taken-in and continue funding the banksters by paying twice or three
times for everything they ‘borrow’, while those of us that have the scoop on
what is really happening can get on with correcting this dreadful situation and
take the banks to task - while freeing ourselves from their clutches and collecting
as much money as we might need to fund our lives. If you happen to be a wide-
boy, and noticed what I just wrote - yes, you read that right! There’s something
here that’s very attractive for financial gain and I’ve been doing it for a long
time, but you’ll have to read the book to get to it, because nothing this good
comes cheaply or easily, and you need to understand the process intimately
before using it.

Simply, this method uses contract law. It could be argued that contract law is the
only law there is, but when it comes to reading huge tomes about it I understand
completely. Reading contract law is very probably the single most boring thing
that anyone could ever be saddled with, and it does take an age to get to a point
where you can use it against those that have read it and use it against us, BUT,
when it comes to learning how you can not only get yourself out of a bad
situation quickly and easily, but then turn the tables and start using the
information to benefit yourself and improve your life, well, for me it quickly
became very interesting and the only thing that mattered, to the point where I
was fascinated to learn exactly how I could use their failings to make myself a
decent income.

The banks have mostly abandoned their own rules and have been playing a
confidence trick on us for years and that results in our being deceived day after
debt filled day. Hopefully this book will turn the lights on and show that the law



is unequivocally on our side in resolving the matter, but it is we that have to
apply it to our situation. No one will do this for us — especially in the legal
profession. The methods detailed here can be applied to many other situations in
life whether it’s dealing with people, corporations, government and many other
scenarios, but we need to use the right tool for the job in each case. Hopefully
these pages will shed some light on the comprehensive toolkit we already have
available from which to select the appropriate item.

I’m not a lawyer, solicitor, barrister, or in any way legally trained and nor would
I want to be as all of the ‘Bar’ professions come with pre-attached limitations
when it comes to outing the establishment and its’ ‘that’s just the way things are’
dogma. The reason that these institutions are getting away with literal murder is
precisely because those ‘professionals’ are sworn into it and operate under a
strict code to ensure the continuance of their ways, and if any one of them dares
challenge the status quo, they quickly find themselves without a Bar registration
- arevoked license to practice. They’re shunned by the profession and for them
that’s pretty much the end of the road, as far as playing in the sandbox goes.

I’m just a normal guy (whatever that means these days) that grew tired of it all.
Twenty years ago I saw a thread and pulled at it until the cloth started to unravel
before the whole curtain eventually came down revealing the brick wall at the
back. If you like your information to come from the same industry that created
the problem (and will die protecting itself) that’s fine, and the very best of luck
to you, but it’s probably best that we part ways at this point as this book is not
for you, and will likely incite some painful cognitive dissonance.

If however, you’re more inclined to reading objective and investigative
information concerned only with the truth in the matter, has little interest in
protecting a bloated elitist establishment, and you’d like to learn tried & tested
methods that you can apply to really improve your situation and come out on top
for a change, then read on, for we have much in common.

The other side of this (quite valuable) coin, is the ability to use this information
to allow credit card companies to fund your lifestyle without recourse to the
inconvenience of having to pay your hard-earned (or maybe not) cash to them on
a regular basis. Every few years I rinse between eight to ten credit cards. I draw
the cash and I never pay it back, simply, because under contract law — there is no
legal requirement to pay anything back when it can be proven that nothing was
loaned to me. Some people literally clutch at their heart when they hear this and



go into shock, outrage, and indignation, primarily because they are pre-
programmed to do so. They are so conditioned by the lies that they cannot
imagine how doing what I just said, can possibly be legal. “You’re committing
FRAUD?” they exclaim! To which I very flatly respond that if that were in fact
the case, I would have been arrested and charged at least fifteen years ago - and
every couple of years since. Yet here I am writing a book about it and count
many Officers of the Constabulary as being clients over the years (but who all
strangely back away from investigating the banks for embezzlement — another
story entirely.)

So while learning about this biggest of banking scandals I came across
information showing how 99% of ordinary folk (that’s you and me) are conned
out of our money the moment we sign for anything relating to cards or finance in
the bank or any other financial house. I’ll always be the student in this as they
literally change their game faster than you can say ‘credit swap’, and this rabbit
hole went far deeper than I could’ve imagined (my naivety in the beginning). It
shouldn’t have been a surprise really once I'd figured out that they’ve been
working on this for at least 200 years. Their game is almost perfect.

Also, quite early in this journey I began developing strategies for getting at the
nitty gritty of it all by trying out hustles that sometimes worked and sometimes
didn’t and landed me in trouble. It’s all a game, and I was learning the rules.
Every day I spent in a courtroom was a day of learning their rules.

At the same time I was reading stories of people that were so deeply in debt that
they had killed themselves, clearly in their mind the only way left that they could
see to escape their situation. I find it one of the saddest and cruellest things in a
so-called civilised society, that a bank — specifically the people in a bank can
create and then green-light policies that they fully know will drive another
human being to such extreme levels of cul-de-sac mentality and deep anguish,
over something so transient as money and imaginary debt, that they wind up
leaving this world prematurely. It’s far more telling of the failings of

capitalism, than it is about human nature.

So mistake-by-mistake I crept forwards. Testing and tweaking, winning and
losing, laughing and weeping in equal measure, until I got my game on.

I read everything I could find and spoke to as many people in-the-know as I
could. I wrote letters, Notices, Affidavits — just about everything



imaginable, and pieced together an understanding of the situation like a jigsaw
but without the help of a picture on the box lid. I now have plenty of proof for
what the banks are doing but as with any criminal organisation, they’re

never going to admit anything and the situation is very much a David and
Goliath scenario at this stage, although with more people that will change
rapidly.

The strategy in this book calls them out and forces a rapid retreat. It provides a
remedy to their actions against us and I’ve settled and closed many credit card
accounts and personal loans for friends and clients over the years (many of my
own — with eight more on the way in the last three years) by using this
information, and when I say ‘settled and closed’ I don’t mean by paying them.
This method brings the law to their door — and they don’t like it one bit!

The scenario is always the same. The bank falls silent and fails to answer our
enquiries. Simultaneously they continue to send reminders that our payment is
late, and all while routinely failing to respond or even acknowledging our
serious communications. That little gem itself is suicidal in law. When we get to
the point where we can confidently demonstrate all day long that genuine
endeavours were made to resolve this issue, but that it was in fact the bank that
failed in it’s obligations to the customer by not responding appropriately, we
stand in absolute power over them. It’s a deep wound to their case (if they ever
managed to get one together). The banks seldom respond to inquiries and will
always flee the scene, but the debt collectors are another matter entirely. They
always respond — even if it is with complete nonsense. And they mostly skirt
around the issue regarding our inquiries and seem to go to any lengths to
demonstrate that they know little of the law in these matters.

The bottom line to all of this is that there are many nearly impenetrable banking
secrets, and that’s just a fact that they can’t swerve. They call it ‘sensitive
information’ - I call it fraud or embezzlement. Bankers will sit there with straight
faces and have us believe they make obscene amounts of profit from just holding
our money and making loans at interest. Yeah, we’ll see about that.

This is a workbook and reveals information on how it all operates with step-by-
step detailed instruction to show how anyone can destroy debt with just a few
letters. It isn’t a boring law doorstep, but it does outline basic concepts as a
necessity required to get the job done quickly and without fuss by understanding
the simple principles in contract law.



This book will evolve as more information is uncovered and as the slippery
tinkers re-jig their game for yet another go around. It will produce new questions
to increasingly challenge the rubbish we thought we knew about finance and
contracts in general and this is where the veil gets lifted to banking mystery and
offers a simple way to understand a scam that’s been played for hundreds of
years - at OUR expense. It could change your life if you want it to. It changed
mine and now provides a decent level of credit for me to use as I wish.

Finally, please don’t mistake me for a guru — because I’m not, I’m just a student
and always will be. I’'m simply sharing some of my learning so far (there’s
always more to go at) along with the tools I use to make my life better. Some
people will be too fearful (indoctrinated) to even imagine that any of this is
possible and they’ll likely put the book away on the shelf and forget about it, but
I fully expect some people to run with this and kick the can even further down
the road so we can all learn more and finally get this rogue industry back under
proper control.

So thank you for a) buying the book and b) considering taking the bull by the
horns and changing the way we live under this current system of banking. We
came here for experiences - so let’s create some! I hope your life changes for the
better starting today.

Paul M Yates



Chapter One

Debt is the Tool of Slavers

If we’re going to take the head off this beast and get a fair deal we need to
understand how things have arrived at the place they are. We need to get a grip
on what exactly has happened to the financial system and how we can correct the
problem, because it isn’t getting any better and as usual it’ll be down to the
people (again) to sort this nonsense out as the banksters aren’t in any hurry to
halt their gravy train.

The psychology of this system we are faced with has been very carefully
manipulated and honed to perfection over very many years, and it has to be
unravelled to understand how we get screwed daily. Just achieving that one thing
will ensure that all the ‘other’ impositions that the banking system is behind will
also falter, and perhaps stall.

So much has been written on the subject of debt, and there seems to be no end in
sight. It’s almost a daily thing and with new technology emerging all the time,
there’s always newer and subtler ways for us to be duped. Economists and
account

managers all want to have a stab at explaining the problem and there’s always
somebody coming up with a ‘sensible’ plan for managing debts and blogging it
to the world or writing a Self-Help book. But the real problem here, is that all of
the debt & finance ‘advice’ invariably comes from within the financial sphere.
Yes - the very same people that are creating the problem are also creating the
solution, although it isn’t really a solution. Ultimately it’s the same mind-set
that’s predictably regurgitating the same advice and it usually looks like this:



Analyse your incomings & outgoings to figure a way to service your debts and
free yourself from their shackles.

Learn to live frugally. Deny yourself the finer things in life (or even the basic
things as I’ve seen somewhere) whilst directing every spare penny towards your
creditors so that you may one day ‘lift your head high and say I paid it all off.’

Strike a deal with your creditors or use a company that will take care of all of it
for you (for another fee obviously) so that you can then keep paying off a
balance that hardly decreases, and they’ll still screw with your credit rating.

“It can take ten years but boy will you feel free by the end of it — here, listen to
some of the guys that’ve achieved real success by following our programme.”
Sounds familiar right?

It’s all great & no doubt works, if you still want to run on the hamster wheel for
the rest of your life and keep repeating the cycle til you die.

There isn’t one of these programmes that looks at the nuts & bolts of the
situation — particularly the part prior to the victim signing the Agreement. What
about an investigation into the origin of the credit? And how legal are the legal
aspects of the Agreement? And where has the law gone that used to regulate the
contracting process?

These ‘other’ books never once look critically at what’s happening whilst we’re
in the bank or filling out the online forms. They don’t ever turn the bright lights
on the process or the bank itself that facilitates the credit in the first place. They
never ask questions like “is that Agreement really a legally enforceable
contract?” “Isn’t it just a unilateral contract that has no force of law unless we
consent, and is strictly on the civil side with no binding on either party?” and
how about “didn’t we actually just create a Security Instrument with high
value?”

Those are the kinds of questions that really must be asked if we are to get to the
bottom of this situation because it leads to a very curious situation that bears
enormous fruits when we begin to apply what we learn. Those other ‘get you out
of debt’ books will never fully get you there and that’s precisely because they
aren’t meant to. Their authors quite clearly don’t understand what’s really
happening with banking and credit creation and without that as their foundation
— what is there?



However this problem is dressed (and it IS most definitely dressed), the debt
game is a very simple scam that’s been played by the banks for at least two
hundred years. Debt is slavery and credit is the bait, it’s as simple as that. Now,
whether we enter into it voluntarily and both parties are bursting with good
intentions, or we were coerced or tricked into it and they keep changing the rules
to make it impossible for us to extricate ourself from the arrangement, one fact
remains; when we believe we owe something to someone, we are indebted to
them and must (at all costs) rebalance the equation as a function of the contracts’
performance that we agreed to at the start.

It’s a simple matter to verify that we do actually owe something and if unsure of
the situation, a simple request to our creditor will be met with all of the
information we requested and off we go on our repayment journey.

If we fail to pay back what we owe or struggle to meet the terms of the
Agreement, we encounter a strange mental phenomenon - guilt.

The mind begins a subconscious process where we start to lessen our own worth
and gradually convince ourselves that not paying back our debts is wrong, and
that we are acting inappropriately. We failed to do the thing we said we’d do. We
made a promise & now we’ve reneged on our word, our bond, and our
commitment. The ego chips away at our mind with “I’m letting them down”,

or “they’re suffering hardship or loss because of MY actions”, and gradually it
blooms into a dirty little secret. We’re ashamed of not being ‘solid’,

dependable, and reliable. We become angry with ourselves and the world, for not
having enough to pay back what we owe.

The next stage is to hide. We conceal our feelings of worthlessness, our failings
— and ultimately, even our physical self. We avoid situations, people, social
gatherings etc. and it’s a natural reaction when succumbing to adversity without
an obvious way out. People that live under debt conditions exhibit diminished
psychological health, which invariably leads to impaired physical health & well-
being. Indebted people get sick more often compared to solvent & wealthy types.
Guilt has a cost to our emotional & mental health and that’s why we hide it. We
push it right to the back of our mind & when it does come up again, it’s
paralysing. And all of that comes from borrowing from someone we know.

What happens when we borrow from a bank?



Well, it's all of the above but with added fear because we convince ourselves that
there’s something criminal about what we’re doing and that they’ll find us and
drag it all out into public, through the courts, ruin our life and we may go to jail
right? They’ll send Bailiffs, debt collectors and all manner of ugly people to our
door. They’ll make a public show and destroy our credibility. Everyone will
know what we are!

But actually, it couldn’t be further from the truth.

Banks and finance companies are extremely good at manipulating fear. If you
think about how good marketing companies are at getting grown men to behave
like savages (or babies) when watching a simple ball game, you can no doubt
appreciate the complexities of the banking system who have been manipulating
people for far longer. They've spent at the very least two hundred years
programming the public conscience into a belief system that will automatically
generate its own guilt and fear should we ever default on the contract we agreed
with them. And despite all those things we tell ourselves we’ll do tomorrow to
push back the demons and get our situation under control, it hardly ever
happens, and they slowly devour us. We never get on top of it unless we’re
gifted a chunk of money and even then it’s hard to do.

Why is that the case? Why do we struggle to pay our debts (unless we’re making
sums large enough to not really notice)? Well, the answer is primarily because
the vast majority of wonderful, average, normal people in this world (whatever
that means), haven’t the faintest idea of who they really are, where they actually
live, or have the slightest clue about the system they’re living under. Our
understanding of this world extends just far enough to provide us with a
reasonable level of functionality, to live our life believing what we believe, and
predominantly just focusing on staying on the wheel without falling off. We
hardly get time to even notice there’s a wider vista let alone look at it! We’re
spoon-fed what’s happening in the world by a lying media and the education
system is anything but informative — because if it were - we would already know
all of this wouldn’t we?

Inevitably, there comes a point where suddenly all is NOT well, and our beliefs
are challenged to breaking point. We no longer understand what is happening -
or how it can be happening, and that’s because we aren’t equipped for it. No one
ever told us that something would happen and our once ‘more or less’
dependable frame of reference would be broken enough so that we can’t



understand this new reality.

This book is going to present a new version of reality (actually it’s very old). It
doesn’t look anything like the one we’re used to working with, but then the one
we’re working with currently doesn’t and couldn’t help anyone but bankers and
shareholders. This is in fact, the truth of things regarding credit and banking but
it will take a bit of mental yoga and outright suspense of the old belief system to
accommodate. It might seem unbelievable and fantasy based as we progress
through the pages, but most truth at its unveiling presents that way. Confusion,
denial, anger, and a blinkered attitude are the new normal these days and
interestingly, this is where most people go to when the truth of the banking
system is revealed. ‘Cognitive Dissonance’, up until quite recently was unheard
of, but nowadays is a phrase used daily.

Cog Dis is the very real inner argument that arises when the observable facts no
longer match what we believe. It’s a bit like watching a pink and yellow
pinstriped Dolphin breach the water in front of us. We know they don’t exist, and
yet there’s one right in front of our eyes. Nothing could prepare us for that and
yet there it is as large as life. We were preprogrammed all our lives for Dolphins
to present as Grey, and when this one doesn’t — we enter cognitive dissonance.
Now that’s a strong (and silly example) but I think it conveys the point. We
immediately strive for dominance to control a situation and so something must
happen and quickly. We either change the model and develop a new belief, or
work with the facts in the matter and step into a new paradigm that no longer
requires a model or belief because we’ve entered ‘knowing’. “Ok. So there’s a
Pink and Yellow pinstriped Dolphin in the world, how unusual — I wonder how
many more there are?”

Or we can run away. That’s always an option (but denies us a lesson).

In this case, we already know there’s been something amiss in the banking world
for the longest time, but haven’t the time, energy, finances, or inclination to
investigate — until we’re faced with a debt situation that we know we cannot
possibly get under control because our financial situation prevents that from
happening. And guess what? That situation was meticulously engineered to trap
us from the outset.

Happily the shock factor presented in this book isn’t too much of a stretch to
accommodate as most people suspect wrongdoings already. Most don’t know



how it was done, how they can get out from under it, and how they can benefit
by understanding the mechanisms and using them to their advantage.

The banks are loaded. Of that there’s no doubt. How they became loaded is
another matter entirely and 100% of the reason for that is because they
understand Human psychology intimately and have been employing shenanigans
that grew out of that understanding, for a very long time. Imagine if banks
concocted the whole 'this is how money works' and ‘this is how we do business’
scenario just to take our energy and keep us in line. What if it is all designed to
keep US down, and THEM in a position of lofty dominance? Could they have
managed to pull that off without being caught? Could they still be using those
old techniques to this day? Without anyone noticing?

Obviously right now there’s a bigger, and far more relevant question:

Is it even possible for the majority of people to entertain this idea without the
preprogramed mind automatically dismissing it? Can we even consider it as a
possibility?

It’s a very hard thing to do if we aren’t practised in flexing our ‘suspending what
we think we know’ muscle. “The banks would never do that - could never do
that. There’d be investigations all over the place. Somebody would blow the
whistle on it right?” Well, keep reading.

Banks always make huge profits despite thousands perhaps millions of
customers failing to pay them back. The percentage of people defaulting on their
loans every year has been steadily rising and is a closely monitored statistic, and
yet the bank always comes out on top. How is that possible? The CEO always
gets a big fat bonus every year, even during huge bailouts by the taxpayer when
the bank is running ‘at a loss’ with branches closing. How does that work?

In 2012 Royal Bank of Scotland CEO Stephen Hester (who already earned a
‘basic’ salary of £1.2m) was awarded a bonus by the bank of £900,000.

Nathan Bostock, CEO of Santander was awarded a £6.4m pay package for 2018
despite a profits slump and during mass branch closures.

Barclays CEQO Jes Staley in 2020, was paid £4m that included an annual bonus
of £843,000.



Metro Bank in 2020, despite losing over £250m the previous year, paid their
CEO Daniel Frumkin a bonus of £520,000.

In 2020 Deutschland Bank paid it’s CEO Christian Sewing €7.4m despite the
bank having lost €8.2B over the last ten years.

This list of comedy money bonus pay-out’s is endless. The bank starts to ‘fail’
(not really) — the government is forced to bail it out at the taxpayer’s expense,
but the CEO and their close staff still get outrageous yearly bonuses. And that’s
on top of their ridiculously large salaries. It has been widely reported that at least
£1.6B of a banking bailout from taxpayer money goes directly to the executive
officers of the bank. And the world seems ok with that (if it even finds out about
it).

Let’s dissect that for a minute. Imagine a company that makes chocolate as their
primary product. They have plenty of chocolate in hand. They can easily afford
to give their execs a fat bonus in chocolate every year, on top of their fat salary
(also paid in chocolate) — because chocolate is their currency. They have it
pouring out of their factory so it’s no big deal. When they get a bit low on stock
they can just make (type into a computer) some more. They have an endless
river of it at their disposal. It isn’t even ‘special’ to have all that chocolate so
they barely even notice it anymore. But try explaining that to a chocolate addict
with no money to buy any. It’s unfathomable to someone that doesn’t have it, to
imagine a situation where you have so much of it that you can’t even see it
anymore.

It’s the same with banks at the executive levels. They throw money around like
it’s a water fight — because to them it’s just as common as water. But they know
that their secret recipe for making that money must be held close and protected,
or else the ride will be over and they’ll ALL become just like the rest of us,
killing ourselves to get more of it. At this point it’s hardly surprising that the
banks are engaged in programming minds to believe that their product is
valuable and scarce, in fact, you could say that the money is their number two
product and mind programming their number one. It’s absolutely critical to their
bottom line to maintain the illusion of scarcity and keep people thinking that
they understand how banking works, but without them actually understanding
how banking works. They spend billions to prop up the facade and so far, that
money has been well spent — but remember, it’s just water to them.



Banking and prostitution are two of the oldest professions. So much so, they’re
often indistinguishable from each other in operation.

Bank - An institution licensed to receive financial deposits and whose entire
business activity is conducted exclusively for the purpose of financial gain.

Prostitution — The use of one's personal talents and assets to procure situations
and events explicitly for the purpose of financial gain.

Banking & prostitution both use the relationship between emotion, desire, and
spending to their advantage, and through clever marketing, deception, and
sleight of hand, they both endeavour to relieve us of our money as quickly as
possible, unless we are savvy enough to employ restraint & self-control whilst
keeping a sharp eye out for what we stand to lose (or win) by dealing with them.
Neither the bank nor the prostitute is a charity, and both operate to make money
at our expense.

Banks are masters at the craft and quite obviously don’t make obscene amounts
of money by just vaulting cash & valuables. They also don’t do it by making
interest on loans - and they definitely don’t do it by making shrewd investments
(whose money are they investing by the way?) Doing all of that wouldn’t
produce nearly what they declare as their end of year profits when factored into
their reported losses. (And do they ever repay the bailout cash when profits are
back on top?)

Banks, or more precisely high level bankers (Banksters), achieve what they do
by using deception. They do it by having us believe that they operate the way
they’ve trained us to think they do. In some jaw-dropping instances a front-line
banker will outright inform us that the bank makes loans to people and that it’s
an honest reflection of how they do business. And right there, in complete
ignorance of reality, that bank employee has just regurgitated their conditioned
understanding (or training) and lied to us with a perfectly straight face! Their
ignorance is as staggering as it is endemic throughout the profession, and it’s
deliberately so, because otherwise the scam wouldn’t work, plus, the lower level
staff are members of the unaware public too, and are therefore also fair game for
being screwed.

So we fill out and sign the Agreement, and without anything further being added
to the mix, the bank makes a grand beneficiary gesture, and dumps cash into our



account or hands us a credit card with a tidy sum of credit on it. Just like that!
Aren’t they absolutely fantastic? Talk about altruism at it’s finest. At this stage it
isn’t actually money yet — just digits on a screen ready for when we draw it out
as cash or sign it over to someone else as a purchase contract.

Bankers will not and cannot tell you where the digits come from because they
simply do not know — and instead fall back on their programming “the bank lent
you the money”.

Everyone at a customer-facing level assumes they know what happens but it’s
nothing more than self-propagating collective psychoses. The senior customer
service banker passes on the faulty information to the new customer service
bankers and on it goes without any of them questioning the validity of it. The
staff never read the banking codes during their entire careers - only procedure
and policy, and even then only the sections that facilitate an understanding of
their role within that department. Even if they did read the regulations, they’d
have to be pretty sharp to spot it or be actively searching for it. The truth
regarding where the money comes from to make bank loans and fund credit
cards is one of the biggest banking secrets, and is shrouded in ‘nearly’
impenetrable mystery and falsehoods. The fact that WE create the money every
time and then GIVE it directly to the bank is possibly the simplest concept one
can imagine, yet trying to explain that in the face of such bewilderment and
confusion needs more page space and supporting evidence than this book can
offer. It’s a behemoth subject to cover and a large tome could be written on just
that topic, and that’s because in the end it wasn’t meant to be understood by us
mere mortals. The good news is that the meat of it IS in this book, albeit
condensed - so stay tuned.

As we know, banking is not a poor profession and money is currency

right? Current(cy)? Energy? And the current or energy of a river flows

between its’ banks (banks?) So the current or energy of the people is represented
by money and that money flows between the banks and literally charges them
up. The vast majority of people have little to no idea that this is even happening
which is exactly how the Banksters like it.

In the biblical tale where Jesus overturned the tables (turning the tables) and
threw the moneychangers out of the temple, the moneychangers were bankers,
and ‘he’ was onto their game and used his power & influence to give the people
a break from their greed for a while. These days? The moneychangers are the



temples. We’ll come back to that phrase later — moneychangers.

So the situation is such today that the Banksters have more money and power
than countries. That’s a bold claim, but it is in fact the truth of the matter because
banks can sink entire nations on a whim as they’re the ones that are in control of,
and issue the currency. Where the King would once issue orders to mint more
money, he must now go cap-in-hand and ask the Banksters to loan it — at
interest!

If you’ve read the quotes at the beginning of this book you’ll know that many
savvy people through history have figured out that the Banksters create credit
(digits on a screen or in a ledger) out of thin air. It isn’t complex at all, but they
first have to have a living man or woman in their temple from whom to transfer
the energy in the first place, in order to create the credit.

This living energy unwittingly transferred to them by a man or woman is
expressed and evidenced very simply by the application of a signature to a
document. As we know, nothing of importance in this world moves anywhere
without a signature. A signature is required in almost every instance of
commercial activity because it evidences the energy (the intent) that’s being
transferred from one to another and that can be money, authority — anything.

A living man or woman can apply a signature to a document whereas dead ones
cannot, which is handy, as the dead have nothing to transfer to the commercial
system. This living man or woman is likely to live a lifetime of ‘output’, creating
and infusing the world with divine energy (essentially creating products / goods
& services for sale) that the Banksters can monetise. A piece of paper is just a
piece of paper, but once it becomes charged with a living souls’ energy, it at once
becomes a powerful document that the bank can use to create money. If we think
about how many times the simple act of signing a document occurs in every
bank throughout the day, coupled with the newer ‘electronic signatures’, and
multiply that by how many banks exist, the picture suddenly emerges showing
the scale of the situation and gives a clue to where the bank makes it’s
gargantuan profits. Did they ever tell us about this? Were we ever taught this in
school? Does an economics degree feature this knowledge? No, we did not learn
any of this, and we’re not supposed to. This process is exactly what is happening
in all banks, but the nuts & bolts of the mechanism have always been kept
strictly for those that need to know. Oops, the secret is out. We are now learning
all about it, and with that comes the deeper understanding that we can actually



change things around to benefit ourselves for a change. And therein lie the
beginnings of our remedy. The fact that they did not tell us anywhere or by any
means, that the transfer of energy from us to them in the form of a signature is
just one aspect of this whole deceit. There are many ‘skins to this onion’ and we
will peel it and get our remedy.



Chapter Two

How Credit Works

Most Western adults have a decent working knowledge of how to obtain credit,
loans, mortgages, credit cards, store cards and all the other specie of money. On
top of that, we also know how it all works because, well, education and common
sense — right? But if we read through banking law, we find that most of what we
thought we understood is actually nothing like how it actually works. So quite
obviously from the very start there are at least two very different versions of how
the economy and money work. And right there is where that troublesome
cognitive dissonance always shows up and makes us feel uncomfortable and
distrustful of the information. So we tuck all that stuff away and continue about
our business, content in the knowledge that understanding finance and banking is
just too complicated. As long as we get that new (insert new shiny purchase
here), our lives will be BETTER!

So we’re making decent money (or not) and do some quick arithmetic to make
sure we can afford the monthly repayments on the credit (or we don't) and then
take the plunge. The interest is mostly irrelevant, as we’ll hardly notice over the
repayment plan, and well, we need it right? So that’s all there is to it.

Or maybe we do see the extra we have to pay but our faulty rationale kicks in
saying “well the bank needs to make money too — and they did lend me all that
money after all..” and again, we absolutely need that car / gaming console / TV /
leather sofa / kitchen etc. And don’t forget, the benefits always outweigh the
price we’ll have to pay don’t they?

That’s usually the extent of our financial investigation or ‘due diligence’. It’s a



familiar scenario of greed masquerading as need. It is created by the ‘wanting
machine’ inside all of us, which in turn was created by the dodgy societal
construct of capitalism. The scary part is that the banks fully expect it to show up
every day (because they created it in the first place) and are tooled up to meet
and service it with open arms. It’s a feedback loop.

The following could be fairly described as the generally accepted understanding
of what happens when we seek credit or a personal loan:

1. We go to the bank or apply online for credit cards / a loan / finance etc. If it’s
in person at the bank they usually sit us down in a private office area and ask a
few questions about our ‘standing’ - our ability to repay, financial status and
what the money is for etc.

2. Assuming we pass this first test and the computer says ‘yes’, they then prepare
paperwork for the transfer of ‘their’ capital to our loan account or credit card.

3. We’re then required to sign and date the document to complete the
application, either in person at the bank, or by making some kind of electronic
mark in an online form field. Sometimes the bank will agree in principle, then
mail out the paperwork for that all-important signature, and we scan & email it
or send back the document in the mail. A couple of days later the credit is in our
account or the card drops through the door.

(In most cases the loan is sanctioned within a few minutes but in some instances
they tell you that the application has been declined so it’s back to the beginning
to find another creditor).

4. Off we go spending the cash on those things we really need.

5. Precisely one month later we make the first of a long history of repayments at
the agreed rate.

If we make it through the repayment period (often up to seven years) without a
hitch, then all is well and the account is settled with the final repayment and the
account closed. Everyone is happy right? (Especially the bank!) And that’s the
understanding that we all know and trust. The banking system has worked on
that premise for many years.

Is all of that true? Is that what really happens with loans and credit?



It is if you believe it is.
Let’s look at that scenario again and apply banking and contract law.

From the outset the bank is keen for us to know that they require assurances that
we have the ability to repay the loan / credit facility. They also want us to know
that it is they that are taking all the risk in trusting our word to repay what we
‘borrowed’. They don’t want anything from us but want to know our financial
standing and our ability to meet the required monthly ‘servicing’ of the debt.
Notice here that the bank is keen to emphasise that they will lend us some
money. They also use credit file services to corroborate what we tell them and
perform risk assessment at some level.

Let’s say 10,000 is applied for with a repayment period over five years. So that
10,000 has interest charged to compensate for their ‘loss’ (because we have the
cash now and not them right?) Let’s say it’s 12%. So the loan plus the interest
gives a total repayment figure of 11,200 on average.

Forms are printed with terms & conditions and penalty clauses. Penalty clauses
are for their protection (not ours) and by the end of the process, a whole stack of
paperwork has been generated. This, they call “The Agreement’ and it is very
serious and official looking. Some might notice here that there’s little to no
protection offered to us the customer in case the bank does anything dodgy.

The final part of the application is the ‘declaration’ section and is complete with
all manner of scary warnings about it being a criminal offence to knowingly
falsify information and commit fraud. This section is where the rubber meets the
road and gives them a green light to proceed. It comprises an amount in words
and numbers, a date, repayment terms and the all-important space for our
signature.

Most people don’t ever recognise that this document is identical to a cheque. It
has exactly the same detail and as far as the bank is concerned there’s no
difference. There’s an amount in words and numbers, a date, and a signature —
that IS a cheque - a form of money or a promissory note. And the moment we
apply our signature to that document we have just charged it up with our living
energy and created a Security Instrument. We just signed a cheque and gave it to
the bank — for free, which they then immediately receive as cash and deposit it to
their account.



We just created 11,200 (the face value of the document, which is loan plus
interest) and handed it over to the bank as a gift. This is proven and outlined
clearly under banking laws (and kept very quiet). They take this cash and add it
to their bottom line as profit (and pay no tax on it — because it was a gift
remember?)

“Security”, in relation to an actual or prospective consumer credit agreement or
consumer hire agreement, or any linked transaction, means a mortgage, charge,
pledge, bond, debenture, indemnity, guarantee, bill, note or other right provided
by the debtor or hirer, or at his request (express or implied), to secure the
carrying out of the obligations of the debtor or hirer under the Agreement;)

Stroud's Judicial Dictionary, Fifth Edition 1986, Published by Sweet and
Maxwell defines the following:

“SECURITY”,

(1) A “security”, speaking generally, is anything that makes the money more
assured in its payment or more readily recoverable...

2) Thus, bank notes, bills of exchange, promissory notes, and cheques, are
“securities” (Byles (29th ed)). See further Brown v Inland Revenue
Commissioners [1895] 2 Q.B. 598, cited MARKETABLE SECURITY,
SECURITY FOR MONEY: But See SECURITY FOR DEBT

Lord Denning MR stated in Fielding & Platt Ltd v Selim Najjar [1969] 1 W.L.R.
357 at 361; [1969] 2 All E.R. 150 at 152, CA (Court of Appeal) “...we have
repeatedly said in this court that a bill of exchange or a promissory note is to be



treated as cash. It is to be honoured unless there is some good reason to the
contrary”

So the bank now has a cheque that’s fully endorsed by us that they received as
cash. The Security Instrument is immediately added to their ledger and at some
point in the near future the bank will sell it for yet more profit. Thousands of
these Agreements are bundled together to form a Tranche and sold for millions
on the stock market as a tradable instrument.

tranche

transh

A portion of a total, especially of a block of assets such as cash or securities.
A cut or slice of meat.

A slice, section or portion.

If the bank declines our application for any reason we will not get the credit and
we will not get the Security back. They keep it. It’s free money for them. And
we are perfectly within our rights under law to demand our property back at this
stage as it is illegal for them to keep it, or claim it has been destroyed or
otherwise, which would be fraudulent under their own rules, as the security is
always our property. We just don’t ask — because we don’t know.

The bank is very interested in our ability to repay. Not only do they want our
instrument for an instant addition to their bottom line, they also want our
monthly repayments. They want all of our money and will scrutinise our
financial standing to ensure they get it. In so doing, they continually reinforce
the belief in our mind that they are lending us something and are taking all the
risk, to say nothing of their reducing us to applying (begging) for the loan,
subject to our credit rating.



The credit file result is what swings the final decision. Nothing we say or
produce will make the slightest difference if it returns as a negative. We could
deposit 10,000 in cash and request a 10,000 loan based on that security in our
account — a completely safe bet by any standards — but if the credit file result is
negative they will decline it.

As beautifully described by Simon Goldberg we can use the analogy of a
Pawnbroker to see precisely what is going on:

When borrowing cash from a Pawnbroker, the broker requires something of
value from us. This is usually a watch or jewellery. Something of high value and
small size to put in their safe. Its value must be more than the amount of cash we
want to borrow (face value plus interest) and there it will sit until we have
completely paid back the loan and interest.

This handing over of a valuable item as security for a loan, in contract law, is
called ‘consideration’. The item that we surrender becomes a Security
Instrument and is retained literally for security, to ensure that we pay back what
we borrow. If we fail to pay back the loan for any reason within the agreed
timeframe then the pawnbroker has the legal right under Commercial Lien rules
to claim this property as payment in full for the debt and can keep it or sell it to
recover their losses.

Under the same process, (because it’s the law) the bank cannot make ‘loans’ of
any kind without satisfying the legal requirements for doing so under contracting
law. They are required to use consideration from us just like everyone else.
There is no room for manoeuvre under the well-settled laws of contract, so they
must receive a Security Instrument from us in order to satisfy the legal
requirements for proper consideration. For the avoidance of any doubt about the
importance of this document, try obtaining credit without first providing them
with a signature.

Our Security Instrument is the Agreement document — the fully endorsed cheque
we gave them worth 11,200.

The bank conveniently omit to mention anything about this transaction and it can
be stated as an absolute certainty, that the staff member serving us doesn’t have
the slightest clue about what is really happening at this moment.

So the bank ‘extends credit’ or makes a ‘loan’ to us based on our Security — our



consideration. Would the loan go ahead if the paperwork weren’t in place? No.
Would they still advance the money if we hadn’t provided it? No. The key
component in this entire process is our signature.

It can easily be proven at this point that the bank has lent us nothing in actuality,
as we now know for certain that we financed them by handing over a security.
So if they financed us then WE literally funded the whole transaction from the
outset. We gave them cash — they gave us cash or a credit facility. Commercially
this is a ‘credit swap’.

The next thing that happens is the first truly sinister part in all of this (and there
are many...) When the bank makes the ‘loan’ and credits our account or hands
over a card with a pre-set credit limit, they also take out an insurance policy on
the loan in case of our failure to repay. I'll say that again; the bank actually bets
on our inability to repay the loan. This action could be described in a variety of
ways, but at its core, it is a blatant conflict of interests. If we fail to make the
loan repayments for three months or 90 days, the insurance policy is triggered
and the bank gets paid out in full. This is why it usually takes three months for a
debt collector to appear on the scene of a delinquent loan account.

So in implementing this insurance policy the bank now has no way they can
lose. They don’t care whether we pay or not because everything from this point
forwards is profit.

They're actively hedging against us from the beginning and I’d be willing to bet
that they make more money from a delinquent loan than they do a fully satisfied
one, and we’ll see why soon.

When a delinquent loan account is paid out through the insurance, it triggers
another process whereby the bank then sell the ‘bad debt’ for pennies-in-the-
pound to a DCA (Debt Collection Agency) who then proceed to pursue us for
repayment.

So to recap;

The bank at no point says that a Security is required (by law) for Consideration
under the contract.

The bank at no point disclosed to us that we created a Security Instrument under
the Agreement.



The bank at no point disclosed to us that they receive our Security Instrument as
a cash deposit onto their ledger.

The bank at no point disclosed to us that our Security Instrument funds the
credit.

The bank at no point disclosed that this is a credit swap. We funded them - they
funded us.

The bank then charges interest on the alleged loan - that WE funded.

The bank insures the alleged loan against our ability to repay (re — pay / pay
again?)

The bank at no point discloses that they have engaged insurance against us.
The bank at no point discloses their conflict of interest.

The bank will wreck our financial standing if we default on this imaginary loan
via reporting to the credit agencies.

The bank NEVER returns our property - the original Security Instrument, after
we settle and close the loan / credit account, because they have sold it for profit.

The bank makes money from us at the outset. We credited them with a Security
including interest, while they ‘loaned’ or presented a credit facility with the
amount less interest. They then charge interest again, in addition to collecting the
entire amount again via our monthly servicing of the alleged debt.

If we default and don’t pay, they’ve already had the cash value of our Security
plus interest. Then they get the insurance payout and whatever they make from
selling the debt to a DCA.

Now we’re beginning to see where the banks’ profit centres really are! This
process happens millions of times worldwide on a daily basis.

Let’s now have a look at the imaginary contract the bank believes it has with us
and would rather we think is legal and enforceable the entire time. This is brief
because contract law whilst simple, is a beast, but is in fact, the ONLY law.



Over the thousands of years that humans have been engaging in commercial
activities between one another there has been a continual process of refining the
methods by which we can trade safely in reasonable surety that we are afforded
some protection by a universally agreed construct as a base for commerce. It has
been distilled over many years to a very simple set of components that are
universally agreed upon and MUST be satisfied for a legally binding contract to
exist between two or more parties. It can be as simple or as complex as is
required, and contain thousands of clauses but in its most basic concept, five
simple pillars are required:

FULL DISCLOSURE
CONSIDERATION

LAWFUL TERMS AND CONDITIONS
MUTUAL INTENT

MEETING OF THE MINDS

Full disclosure is self-evident. All parties that wish to enter into contract together
must declare every part of the process from their perspective. It must be a
transparent and simple understanding. What happens when they enter the
contract, what they want to happen, what they expect to happen, what happens
when something goes wrong, what happens in the event of a dispute?

Generally, it’s the documenting by each party for what they understand and
expect, and each must enter the agreement with a complete absence of secrecy. If
there is any secrecy being employed by anyone at this stage that is discovered at
a later time, then the contract is immediately voided and all parties are released
from obligation. Those that committed the fraud must bear the cost of their
discrepancy and make remedy to the party(s) they have defrauded.

Consideration is what each party brings to the deal. If we borrow money from
another, we must provide something of equal or greater value to balance the



equation like the Pawnbroker scenario. If one buys land or property, the value of
it must be reflected in the purchase price. If one is using land as Security in a
contractual Agreement, the value of the land must be consensually agreed as
being equal to or greater than the item it is being used as security for.

For consideration to be valid it cannot be changed at any point through the term
of the Agreement — meaning, that once its value is set then it remains for the
duration of the Agreement. Thus any contract employing variable rate interest is
void because the equation is continually being unbalanced and consideration
cannot be established. Also, anyone within the Agreement that attempts to
change any of the terms and conditions after the fact, i.e. once the parties are in
the Agreement together and signatures have been placed, is automatically
breaching the Agreement because again, the equation becomes unbalanced.

Lawful Terms and Conditions basically mean that all parties must not employ
shenanigans at any time in the Agreement. If any part of the contractual
Agreement requires an act to be done that is unlawful or illegal, then the contract
becomes ultra Vires, which means that it is attempting to operate outside of its
own parameters and the law that binds those in the Agreement together. As an
example; a contract could not exist legally or lawfully that binds a group of
killers together to plan a murder. As murder is illegal as well as unlawful, that
contract could not meet any legal requirements and so would be unenforceable at
any level — it is ultra vires.

Ultra vires ('beyond the powers') is a Latin phrase used in law to describe an act
which requires legal authority but is done without it. Its opposite, an act done
under proper authority, is intra vires (‘within the powers'). Acts that are intra
vires may equivalently be termed "valid", and those that are ultra vires termed
"invalid".

Mutual Intent is the evidence that each party intended to get into the Agreement
together. The signature on the Agreement is one way to show that but ALL
parties that are contracting together MUST sign it. In a credit Agreement is there
ever a case where any other man or woman’s signature appears on a loan
Agreement aside from the ‘borrowers’?

If there is it is very rare.

Meeting of the minds is just a simplified way to say that two or more people



wish to contract together based on their mutually understood and agreed
premise. A written statement or the Agreement itself is evidence that they agreed
upon entering into an arrangement together.

To summarise: the alleged contract the bank is relying on

(Re-Lying on) is what is known as a Unilateral Contract. Unlike a true unilateral
contract where the offerer can enforce their contractual position, as was set out
in the first instance under the Agreement between the parties, credit agreements
fail at the outset because they are not specified or construed as any particular
contract form and thus can never be a legally binding enforceable contract, as
they fail to meet ALL of the requirements to satisfy a legal Agreement.

Why is the Agreement an unenforceable contract? Well, because it is void. And
that’s because;

1). The bank failed to disclose that our signed Agreement is a Security
Instrument.

2). The bank failed to disclose that it took our Security Instrument and added it
to its ledger as a bank asset.

3). The bank failed to disclose that they used our Security Instrument to create a
credit swap to fund the alleged loan.

4). The bank failed to disclose that an insurance policy was initiated upon the
alleged loan being made.

5). The bank failed to disclose that said insurance policy comprises a direct
conflict of interests.

6). The bank failed to disclose that they sold or intend to sell our Security
Instrument (our property) for profit (which is the reason they can never give it
back to us).



7). The bank brought nothing to the Agreement by way of consideration. (See 4
above)

8). The bank failed to sign the contract appropriately. Signing as ‘bank name’
does not indicate a living man or woman. Only living men and women are able
to legally contract.

All of these citations are faults (failures in due process) that render any contract
void in terms of Lawful / Legal Terms and Conditions being met. There can be
no mutual intent if an Agreement is flawed by faults and omissions from the
onset and fraud instantly renders the entire agreement void. Essentially the bank
has failed on all counts for a legally binding contract to exist between us.

It is this watertight weight of evidence that forms the basis of our case against
the bank and will ultimately undo anything they might offer by way of threats,
coercion or demands. They have no ability to bring the matter in front of a Judge
because the only thing they could bring - the contract between us is effectively
not there. It does not exist.

So, what do we do with all of this?



Chapter Three

Every Good Bank Job

Needs A Plan

All unsecured loans, credit, credit cards, finance, store cards etc. arranged by
FCA registered businesses rely entirely on our providing the so-called lender
with a Security Instrument i.e. the money itself. If we don’t sign their paperwork
on the dotted line or make our electronic mark, the document remains inactive &
useless and no credit is created. The bank has nothing to work with because it is
not permitted to loan money held on deposit for customers for the simple reason
that the bank does not own it. If we deposit 50 into the bank on Monday, it had
better be there and available on Friday, or they would be liable for theft. The
game is even more obvious when it comes to credit card companies, as they have
precisely zero customers making deposits. So where does the money come from
that the bank ‘lends’ out? The simple answer is the Royal Mint or the minting
facility in most countries, but that’s not where we need to look, as that’s only the
physical part of it.

It’s the credit we need to look at, not the bits of worthless paper we pass around
each other.

Credit swapping is commonplace at banks & financial institutions and is a big
part of all the banking secrets. Remember the moneychangers mentioned
earlier? Jesus' anger at them now starts to make sense doesn't it? What the banks
are doing is a very old and deceitful practice and is continually being called out.



The problem at this stage is that the majority people in the world have been so
thoroughly conditioned to think they understand how it all works, they don’t
even know that they don’t really know.

The entire method presented in this book is to call the bank out based on

what we know has happened. They will never admit to any of their dodgy
dealings, in spite of their own banking rules detailing it intricately, and would be
in an immediately weakened position without their dependence on our not
reading their rules and figuring it out for ourselves. It’s the classic hallmark of a
bully. Bullies always cover for something they’d rather not be exposed publicly
and this knowledge is without question the banks’ Achilles Heel. When we find
a bully’s weakness, and it’s only a matter of time before we do, the game will
soon be over. This situation is no different.

So, we’re going to call out the bank. It’s a game of cahoonas. We know what
they’ve done and we can prove it. As soon as we write to them, they know

that we know and so delay as much as possible to get them to the promised land
of the insurance payout. They’re aiming at three months for the resolution of the
matter precisely because the insurance pays out at 90 days. This is amply
evidenced by their correspondence being so weak. There’s little urgency or
seriousness in any of it. No ultimatums, demands or forcing of anything - they
just keep it very light and ‘ask’ if we’ve forgotten to pay our monthly payment
this month. Their lack of direct language or demonstration of dissatisfaction with
our actions, combined with the absence of threats for legal action is very telling.
Banks & credit card companies are highly unlikely to take this matter to the
courts because there’s no dispute from our side. They have nothing to present to
a court for it to adjudicate upon and the last thing they want, is for what they’ve
done to be exposed in an open courtroom and become public knowledge.

As mentioned earlier, the customer facing employees at the bank are entirely
oblivious to any of this OR of what happens in the higher offices. It’s just a job
to them, and sadly if, or when the hammer comes down, it’s the service staff
that’ll feel the pain of it through process of association and collusion. Meanwhile
the Banksters will sit back in their sumptuous lair and calculate their next
attempt at scalping the populace. Banking staff, fair warning to you — get
yourself a better job as soon as you can because this one is going to get ugly.

So we’re calling them out, tactically and methodically. The reason for this is to
provide context and lay the foundations for our legitimate concerns about the



legality of the banks’ actions. We have the right to question anything if we
suspect foul play and at the rate banks routinely make the headlines for dodgy
activities, it’s hardly a big deal to suspect them of foul play.

Any time we register a dispute with the bank it gives them grounds ultimately to
get the matter into a courtroom, where they can quite easily roll out one of the
Judges on their payroll to railroad us. (Yes! The banks own a good number of
Judges and to imagine for a second that they don’t is naive, frankly). I have
witnessed this first-hand in a courtroom.

The courts exist specifically to adjudicate on disputes, in fact, that’s all any court
does — so no disputes - just penetrating questions phrased in a way that they
appear to be simple curiosity. I’d love to meet a bank CEO in a court setting with
my questions but I’m not holding my breath.

All of our work in this arena concentrates on asking them to provide clear
answers to simple questions that are leading and loaded, and we already have the
answers. The bank knows that, but this is a cat and mouse game. We say that
we're conducting a basic audit for our records - an investigation into the matter -
due diligence into our financial affairs. But by leading our inquiry in a certain
way, we’re chipping away at their foundations and undermining the banks’
credibility as well as removing their recourse to the courts. I'm 99% confident
they wouldn’t risk that scenario but it doesn’t hurt to have plenty of backstops to
protect us.

We basically state that we’re happy to settle the debt in full conditional on them
answering ALL of our questions satisfactorily. We play dumb and state that
we’ve heard or read something about banking fraud and that we’re growing very
concerned, and so we’re going directly to the CEO to get answers. “Your
confirmation or denial that the bank initiated an insurance policy against this
account regarding the potential for it’s failure, i.e. betted against me, would
produce a conflict of interests wouldn’t it? Therefore, I’'m withholding my
payments until you answer my questions to my full satisfaction and demonstrate
that this is not the case”. If that was ever spoken in a courtroom everyone would
lose their minds and it wouldn’t matter what the bank answered. Eyes would
immediately narrow as they looked at the bank representative and his or her
credibility would be instantly and irrevocably damaged, possibly destroyed
altogether.



Incidentally, have no fear of the bank answering all of the questions and then
being landed with trying to find funds to settle the account in full. They cannot
and will not answer 90% of our questions because that would be suicide for
them.

“Oh yes, we monetised your Agreement, and we also took out an insurance
policy on the account in case you failed to pay. We also had you fund your own
loan and sold your property for a great deal of money on the markets.”

It’d be case closed, banks’ FSA licence withdrawn & likely the Judge
assassinated the same evening for allowing that lot to come out into the public.
And in any case, we can always write them another ‘cheque’ for the full amount

— on toilet paper obviously — as long as it’s signed and dated - it’1l do for the
bank!

Answering our carefully posed questions ‘to our full satisfaction’ is never
quantified in our correspondence and is obviously different for everyone. It’s a
moving carpet and very deliberately so. They could answer everything in
intricate detail (as if) and then we’d say, “I’m sorry but I don’t accept that as an
appropriate response...” which could go on indefinitely. Also, their answer would
likely prompt even more questions and on it would go. In any case, the account
arrives at 90 days delinquency all too soon and triggers the insurance payout.
Once that happens they pocket the cash, drop the matter like a hot potato,
immediately sell the account to a debt collector and inform us that they are
transferring it to their ‘collections team’.

If they do their business properly (which hardly ever happens because they’re
utterly complacent), the next thing we get if we’re very lucky is a Notice of
Assignment in the mail — a simple document informing us that the debt has been
legally transferred to a DCA. They sold it.

A Notice of Assignment doesn’t verify or confirm that the debt is actually legal -
only that the transfer of it was. It basically states that the bank transferred all
their rights in the bad account to X company. And if we remember back to the
contract section about a contract only being legal if the Agreement didn’t require
illegal activities — the debt is unverified and therefore questionable, so the Notice
of Assignment is standing on what as it’s basis? Yes — nothing. It’s not worth the
paper it’s written on and the company that bought it has likely no idea that they
have cause of action against the bank for passing off a known uncollectable



account.

So now X company has ‘full authority’ to collect on this outstanding debt as if
they were the bank itself. Unfortunately the bank couldn’t previously
demonstrate any legal cause to collect on that account, and the Notice of
Assignment doesn’t confer any special rights over and above those that the bank
had (or didn’t have), so the debt collector now has a big problem. The DCA can
never show they lent anything, or had any kind of legally binding contract with
us and the deal-crusher for them is that they aren’t, and never have been in
possession of the original Agreement, so could never be in a position to return
the Security Instrument even if we did settle the outstanding balance. The paper
trail that we’re creating here shows that we’re standing in honour by refusing to
engage in fraudulent activity, and more than that it shows we’re evidencing that
the bank has operated in contravention of the laws that were instated to govern
and curtail their questionable activities.

By the time we start getting responses to our letter, the bank are already well into
the countdown to the insurance bonus and no one at the level responding to us
has the slightest clue about anything in the letter OR the insurance payout. Our
letter is in a foreign language to them and so up the chain it travels as they try to
find answers to our concerns. That it hardly ever reaches our intended recipient
says much about their protective layers. Sadly (and quite revealing), the
language used by the bank is always to treat our letters as disputes or complaints
and that it will be addressed as such. They can only process the letter as a
dispute as they are trained precisely and rigidly to handle customer issues very
seriously. This is why we ALWAYS state clearly in our correspondence that
there is NO dispute. That way, should they ever try to progress it to legal action
we can always demonstrate that there was never any dispute and they are
deliberately wasting the courts’ time (a serious offence!)

They may respond but it doesn’t take long to see it’s all hot air, and each time
they say something, they’re providing answers to questions they want to
answer — not the questions we asked them. Our play here is to show that we’re
ready and willing to settle subject to them providing the following:

1. Validation of the loan / credit — the paper trail showing where the money came
from.

2. Confirmation that they hold the original unmarked Security Instrument - I



always demand a meeting so they can produce it for my inspection — never
happens!

3. Verification that the contract meets the minimum terms set out in law for a
verified legal contract.

4. The name of the banker with full knowledge of the material facts of the case -
the witness to the facts - the one who signed the Agreement with us - and this
cannot be just the bank’s name.

5. Verified confirmation or denial that the bank took out insurance on the loan.

6. Verified confirmation or denial that the bank took our Security Instrument and
added it to their ledger as an asset of the bank.

7. Verified confirmation or denial that the bank used our Security Instrument as
credit with which to fund the credit / loan that was advanced to us.

8. The law under which they’re operating that allows them to
take customers’ personal property and keep or sell it.

Now these questions and their related spin-offs could take forever to ask. We can
ask them all at once or spread them over five letters. I generally like to get the
job done in one punch if I can, so I outline everything in the first instance, which
in my experience usually knocks them down so hard they can’t get up again.

So they fail to respond appropriately and when they ignore the questions we
could reasonably add ‘secrecy’ to the list. Secrecy in banking is a very big deal,
as they are required by the FCA (Financial Conduct Authority) to be transparent
in their communications. Ignoring direct questions from a customer is nothing
short of a refusal to comment, i.e. secrecy. Which then leads to ‘negligence’ for
failure to address a client with genuine concerns.

So we have an almost limitless line of questioning that compiles over the course
of the matter to produce a solid legal framework and a lawful basis for our case
against them.

It all depends on how far we want to go. One notion I’'m currently entertaining is
suing them for the theft of my original Security Instrument. This hinges on our
having played the game to its conclusion, having settled the debt and closed the



account. Under commercial rules the Lien is now settled, the loan repaid and the
Instrument ‘redeemed’ — so legally they no longer have any authority to retain
our property. They are required to return it. If the Pawnbroker kept our
jewellery after we’d paid him back we’d have a good case for prosecution under
‘theft’ of property.

A lien is the right to hold property as surety to ensure a loan or debt is repaid.
Car repair shops successfully use liens all the time and the mechanic is legally
allowed to keep our car until we have paid for the work that’s been done. If we
don’t pay for the work — we forfeit the car and the garage can sell it to recoup
their losses.

In this case the bank is required by law to issue a return of our Security
Instrument (the original and unmarked Agreement with the signature we put on
it) and if that isn’t possible (as we know it isn’t) they are then liable and have to
cough up the face value of the Security plus interest as well as damages. They
would also likely lose their license to operate after we make a complaint about
their having been caught stealing from their own customers.

If (when) the bank fails to return our redeemed Security Instrument, the question
that must be asked at this point is; what did we redeem by settling and closing
this account? In the case of a store or credit card, when we pay off the balance
and never want to use it again, we simply destroy the card and that’s the end of
it. The account becomes dormant and ultimately closed by the card company
after a period of time - and they’re away with our Security after having been
gifted free money by our ignorance. I wonder how many millions of settled
credit cards have gone this way?

Redemption is the act of the creditor returning the Security to the debtor who has
now settled the debt - because the Security is always our property.

The fact that the banks never return our Securities when debt accounts are settled
is laundry the bank doesn’t want to wash publicly, so if challenged I suspect they
will seek a quick and quiet settlement, pay us off and include a silencing clause
(Non-disclosure Agreement).

So now we need look at what happens when the bank sells the failed account to a
Debt Collection Authority.

Debt collectors have a bad reputation and it’s usually deserved, but



unfortunately, for all the DCA’s chest-puffing and bluster, they actually have NO
legal basis for their actions and they’re trying very hard to make something out
of nothing whilst keeping their fingers crossed that you don’t understand or learn
what your rights are.

A debt collector doesn’t even have the right to contact us without our prior
permission, but forge ahead regardless while trying to fabricate some kind of
relationship between us by using every trick in the book. Their hope is that they
can intimidate us into conceding that they have some sort of standing in our
private business with the bank. Generally their choice and intensity of language
immediately betrays their weak and desperate position and they quickly overstep
the legal line-in-the-sand into outright threats and sabre-rattling.

Legalities don’t seem to deter a DCA and they issue their demands in very
unfriendly language, which happily, gives us an opportunity to cross swords with
these bottom-feeding idiots and take some money off them. They are improving
in their communications but the undercurrent is always clear. DCA’s enjoy a
unique place in the world, having little to no credibility within the financial
sector, whilst simultaneously garnering zero respect from the general public (in
an interesting parallel with politicians...)

The role of a DCA is to intimidate us, like a playground bully, where they hope
we will cave under their threats and bluster, and pay up what they’re demanding,
out of fear of the consequences if we don’t.

DCA'’s buy bucket-loads of bad debt in the hope that they’ll profit from chasing
the ‘debtor’ down and cornering them to pay up the closing balance of the
account before it was sold — which is a far greater amount than what they
acquired it for. It typically works too because in the vast majority of cases the
general public are clueless as to what their rights are, or what a debt collector
can and cannot do. Most people have a great and completely irrational fear of
debt collectors (i.e. they’re well programmed).

DCA'’s often (always) use threatening language in their letters which could be
legally construed as a tort (from torture), and can be used against them should
we wish to turn the tables. The basic standing of a debt collection agency
/authority is as follows, but let’s just clear this up now; the word authority in
their name is entirely baseless — they sometimes use it to generate more fear;



They have NO legal business with us unless we gave it to them by prior
Agreement.

They can demonstrate NO contract between the parties (us and them) unless we
gave it to them by prior Agreement.

They cannot claim to have ever lent us anything.

At no time did they ever possess the original redeemable Security Instrument -
so there’s nothing we can redeem by settling their claim.

They are viewed in law as an interloper - a third party without standing.
They have no first-hand knowledge of the material facts of the case.

A DCA is a chancer by definition.

chancer

noun

chancer | \ chan(t)-ser

: a scheming opportunist

(Merriam-Webster)

They hold nothing that can be used against us other than a Notice of
Assignment, issued (if they’re very lucky) by the original creditor. But that
document is worthless once we begin our correspondence, as we always have the
right to ask for proof of their claims that we owe something. I love to play with
these companies by gently suggesting that if they persist in harassment by
continuing to write to me using threatening language, then I will see them in
court where I will be taking money from them for my remedy and damages!

I have a bit of advice for DCA’s; If you persist in threatening people you have no
prior commercial relationship with, who are NOT your customers or employees,
and make demands of them with threats — don’t be surprised when they drag you
into the courts and have you answer to charges of harassment, extortion,
embezzlement, and threats with malice’s. The game you play isn’t even slightly


https://www.merriam-webster.com/dictionary/noun

honourable and is right on the edge of legality. It wouldn’t take much to take you
down and that day is coming towards you rather quickly.

So to deal with these types we use the same process as with the bank - assuming
we can be bothered. For me it’s a sport that I use to keep my mind sharp, but
they can usually just be ignored out of existence and will get bored of the silence
long before we do.

As with all of our commercial activity we must always be the grown up in the
situation and deal with our matters appropriately and in a timely fashion. In the
case of a DCA producing an actual Notice of Assignment, we proceed exactly
the same way as with the bank, except that the beginning of our letter invites
them to prove their legal standing in the matter (which as an interloper is
impossible).

They state that they act on ‘instruction’ from the bank as their collections team,
so we can simply remind them that the bank failed to respond appropriately to
our correspondence so perhaps they can act honourably and succeed where the
bank have failed. DCA’s are usually quick to get the ball rolling and will
typically respond to us within two weeks — not that their response is anything in
substance after our letter.

In the same way as dealing with the bank, we offer to settle and close the
account (and again, there’s NO dispute) conditional on their providing answers
to our questions and validating the debt. Generally debt collectors, law firms and
solicitors are historically the best at getting their knickers in a twist more readily
than banks as they’ve actually got skin in the game. They have something riding
on this because they paid money to the bank to acquire the debt, and because of
this they’re usually very quick to reveal their weak standing by the progressive
tone & thinly veiled threats in their correspondence.

A DCA isn’t legally allowed to visit your home without a warrant — NO ONE IS
- so don’t be intimidated by their ‘doorstep collection’ threats which will come at
some point. They just need a gentle reminder that their activities to collect on an
unverified debt WILL be construed by you as threatening behaviour, extortion,
harassment, and threats with malices. And if they threaten court action then so
much the better - we can add that to the list.

Whichever way it goes they are required (the same as with every court case) to



provide full disclosure and that includes:
1. How much the debt was bought for.
2. Who it was bought from.

3. Who is the first-hand material witness in the matter that was present at the
onset of the original agreement?

4. What due diligence they have conducted to verify that the debt is legal.
5. That they are in possession of the redemption note - our Security Instrument.

6. Their legal relationship with us as someone they are claiming owes them
something.

7. The legal contract with them that demands our performance including terms &
conditions.

They can never do it and most DCA’s run for cover when faced with that, but
there have been a couple in my experience that have been desperate and stupid
enough to proceed despite having nothing that resembled a legitimate claim.

By far the most common response is silence. Occasionally they will write stating
“We have returned this account to the client and no further action will ensue”
which from our perspective is an outright victory! The bank closed the account,
sold the debt, and now the debt collector has admitted defeat. Next!

The very very few that are going for gold and register it with the court are likely
new businesses that don’t understand the game and are eager to make their
name. They can be forced to answer our questions in front of the Judge or
Magistrate and it doesn’t generally go well for them when we say to the Judge
“Sir, I’ve been trying to settle this account with them for X number of weeks /
months but they don’t seem to want my money. I’m ready to settle but have
concerns over the legalities of this matter and have some questions that need
answers. In the interests of fraud prevention I submitted all of the relevant
paperwork (our letters) to this court and trust you have read the case?” Now that
little statement pins the Judge’s ears back and he/she is obliged to indulge you
(especially if they’ve been a bit lazy and haven’t looked at the paperwork!)



I have ‘lost’ one case this way when the Judge sided with the hugely
underprepared DCA and railroaded me. He was corrupt, drunk, bought or just
too lazy to do his job, because the DCA literally had nothing. A simple retrial on
grounds of ‘bias’ fixes that and throws the Judge’s work and alleged authority
into disrepute for any future cases of that nature.

In the other scenario — the one that’s 99.9% likely, where the DCA slopes off into
the night without fuss, we can be certain that a month or two later we’ll receive a
similar letter from a new company with the same demands, albeit with a lower
settlement figure, because each time the debt is circulated it gains notoriety and

loses value (irrefutable evidence that these idiots are buying and selling each
others’ bad debts.)

Eventually they evaporate and we’re left with cancelled debts and silence. They
never actually say outright that they’re beaten and I've often tried forcing the
issue with demands to know what the account status is, only to be met with a
copy of their last letter re-stating their ‘return of the account back to the

client’ and nothing more.

So, from the bank we get “That account has been passed to our collections team
- we have no further information”.

And from the DCA, “We are no longer dealing with that account. It has been
passed back to the client.”

The victory in these battles is usually a quiet one.

One slight downside to successfully defending ourselves each time is that these
companies typically register their interest and activity with the credit file
agencies. Unfortunately each time someone makes an enquiry about the account
it registers as a ‘soft’ hit and this is how our credit rating gets so jacked up by
just one debt. If five DCA’s have attempted to collect on it, we have five hits of
enquiry. It stacks up quickly but allegedly isn’t viewable information to lenders
(yeah right...)

It isn’t all doom & gloom or as final as it sounds as it’s a simple matter to inform
those that have made entries onto our file that they have acted inappropriately
and have caused harm and loss and engaged in defamation of our character — all
whilst operating in dishonour. This is because the bank failed to respond in the
very first instance. They can be forced to correct the filing and clear our credit



file of their erroneous registries. It’s a straightforward process once we have
failed responses from the bank and subsequent DCA’s — because the credit
reference agencies aren’t permitted to publish inaccurate data (see the ‘Clean
Up’ chapter).



Chapter Four

The Process

This book needs to be read through at least a couple of times in order to really
activate unlearning the junk information and replace it with a clear
understanding of just how far off the path the banks have gone. When the light
goes on and we fully see what’s happening it causes us to step into a confidence
unlike anything we’ve known before. The fear of “what if they arrest me?” Or
“what do I do if they come to my house” evaporates like the nonsense it is, and
is replaced by a calm composure that comes with knowing exactly where we
stand.

Another thing that happens is that we also begin to read their letters in a different
way, and can clearly see their desperate and hopeless position. Knowing that we
stand in the truth of law and thereby enjoy its full protection, the whole
experience becomes quite uplifting. It really shows us our true power and we
become eager to take control of the situation and give ‘em what for!

So the first stage of the plan? Stop servicing the debt. Cancel the payments and
keep the cash for better things. That causes the alarm bells to ring at their
collections department.

Generally it takes about two weeks for them to make contact after a missed
payment and bank policies are unsurprisingly similar in this regard so they’ll
send a gentle reminder because, well, who wants to rush this?

“Dear Mister or Misses so and so, you appear to have missed your last payment.
If this is a mistake or an oversight, please rectify this as soon as possible to bring
your account up to date and avoid further action.”

We have their attention, but not fully just yet. We need to wait a while — give it a
couple more letters.



The second letter, usually around two weeks later, (they’re edging closer to the
prize) is slightly more to the point but still nothing too drastic.

“Dear Mister or Misses so and so, you’ve missed two payments on your account
and it is now seriously overdue. If there’s a problem we’d love to help and are
happy to work with you to resolve it. Recent events have made things hard for
everyone, so if you’d like to discuss your finances with us we can help. Please
contact us to bring this account back into order or it may be passed to our
collections team for further action.”

Ooooh. Strong. The collections team! That sounds scary. And ‘further action’ —
what could that mean? Well, this is all very superficial and is still in customer
complaints territory.

A very interesting thing is happening here when they state a willingness to help
and discuss the problem. I often wonder what they are specifically offering to
help with, because they won’t be seen for dust once they get our letter and know
that our problem is with the integrity and legality of their actions.

So their second letter is usually the point where we begin correspondence with
them.

Our first letter begins with our having several issues that need urgent
clarification as we’ve been educating ourselves on bank practice and are now
quite concerned about their operational legality, to a point where we absolutely
must conduct our own due diligence in this matter and get some straight answers
to straight questions. We list various and revealing quotes from significant
people about the nature and sickness within the banking industry - the same as
this book uses at the beginning. We ask them to confirm or deny the validity of
ALL those quotes and obviously they won’t (and can’t) enter into that, but right
away it sets the tone of our inquiry and who knows, we might just start a new
line of thought and educate a member of staff that’s reading it — assuming it ever
gets to a pair of human eyes.

After that we write a short section that reveals the legal definitions for a Security
Instrument, and then we’re onto the discovery questions. We can list them all
sequentially or play around with it and be selective. We close by stating there’s
no dispute in this matter and that we’re simply conducting an audit for our
accounting purposes.



We’re stating that we’re more than happy to settle this account in full for
redemption of our Security Instrument but that it’s conditional on the questions
being answered to our satisfaction and upon sight of the original unmarked
Security Instrument bearing our signature. That’s pretty much all there is to it for
the first letter. Everything is sent to the CEO first class recorded because, well,
why talk to the monkey when we can go straight to the organ grinder? It never
gets to the executive office but rather, spends a while floating around in the
Customer complaints department, and that is their fault not ours. So we sit back
and give them another couple of weeks. The response (if any) should at this
point be entirely unsurprising.

“Thanks for your letter, we are now investigating your complaint and this could
take some time, so please bear with us.”

Complaint? What complaint? Did we complain? And did you see their delay
tactic?

Sometimes (most of the time) they’ll respond with a letter that restates
everything they’ve already said and completely ignores our letter. If they do
attempt a ‘concerned’ reply to our issues, in my experience there’s very little
offered by way of substance to address them. I've had occasional letters
waffling about something else entirely, but the banks are single minded in their
race to that insurance - especially if they sense the game is up. Most of the
people reading our letters don’t have the faintest idea what we’re talking about
and our letters will seldom get the attention of the CEO — despite that being
precisely to whom they are addressed. In fact, the largest percentage of customer
letters aren’t ever read by humans — it’s a computer that scans them for keywords
and phrases. Their automated response may flag it to a human supervisor
eventually but it’s moot either way, as neither humans at the customer facing
level or the robots below them have a clue what they’re reading.

On some occasions we might receive an impressively fat ream of paperwork
that’s intended to convince us that it’s the ‘loan’ validation, but hopefully by this
point you know it isn’t anything of the sort and is just photocopies of our
transaction statements — the ones we’ve already had. All it really proves is that
they have a printer and a record of how the transactions went. There’s still no
response to our questions though. It baffles me how they can think at this point,
given that we are clearly onto them, that we’ll accept a pile of receipts as
validation for a properly executed business arrangement between two consenting



parties. No, the appropriate and expected response is silence from the bank, and
that’s because they literally cannot say anything without incriminating
themselves.

The most common thing we hear next is that our account is being passed on to
their collections team, which is not some ‘elite’ department in the bank but an
external DCA who the bank engages to deal with the matter. They say that all
future correspondence and payments should be addressed to them and not the
bank. Hmmmnn, does that sound like they’re offering assistance to help us with
the issue?

Or that they’re still in the game even?

Or is it more likely that they’re getting close to their coveted insurance payout
and couldn’t care less about helping customers who might actually be in real
financial difficulty?

You might at this point want to write back to the bank stating that they’ve
ignored your letters and questions and now they’ve engaged these other guys
instead of working with us (like they said they’d do) to get to the bottom of our
concerns. This is very much them throwing their toys out of the pram and
ignoring our letter, which outlines exactly what they’re doing. I’ve even had a
bank tell me that they didn’t receive my letter despite my holding the postal
receipt that a member of staff at the bank signed upon delivery.

And you’d think that their fraud department would want to know about dodgy
activities within their organisation right? Well, no, sadly, it appears that they
don’t. The bank won’t investigate any of this because at the highest levels they
know exactly what they’re doing and shut down any potential inquiry as their
findings would open the biggest can of worms. Cats, once out, are extremely
difficult to get back in the bag!

The bank is done with this account, and we find ourselves most definitely an ex-
customer! They know they have to get rid of us quickly and the issue with our
letter becomes a problem they don’t want to deal with; in fact the account is
considered closed at this point. They don’t care (never did) and won’t engage
any further. (This is when we check our credit file for a default registry).

So the foundation of this method is to call their bluff.



Remember:

a) There’s no dispute as we already agreed to settle conditional on answers to our
questions. So there’s nothing they can present to a court for adjudication and,

b) They don’t want what they’ve done to be exposed in a courtroom, be entered
onto the Public Record and become common knowledge.

It can’t be emphasised enough; when the bank gets wind that we might know a
thing or two about their methods, they want nothing more than to get away as
fast as possible because it threatens their very existence.



Chapter Five

The DCA

Debt collectors have an ugly reputation and it’s usually well deserved. Sadly for
the DCA (Debt Collection Authority / Agency), but happily for us, after all their
chest puffing and bluster they don’t actually have any legal standing in the
matter at all. But they will try every trick in the book to make something out of
nothing whilst keeping their fingers crossed that we never find out a) what our
rights are and b) what the law says regarding their actions.

The role of a DCA is to intimidate us like a playground bully, where he/she
hopes we’ll cave under their threats (and God forbid ever stand up to them) and
capitulate in fear of what might happen to us if we don’t co-operate.

DCA'’s buy bucket-loads of debt in the hope that they’ll profit from chasing a
‘debtor’ down and corner them to pay the balance of the account — the amount it
was closed at which is always greater than the amount the DCA acquired it for.

DCA'’s acquire bad debts for literally pennies on the pound and at this point in
time their methods generally work more times than they don’t — hence the
proliferation of debt collectors!

In the vast majority of cases the general public are clueless as to what their rights
are, and/or what a DCA can and cannot do, and most people usually surrender at
the first hurdle. That surrender and cowering in the corner is largely due to the
widespread belief that DCA’s are some sort of looming official presence that
commands an army of Judges, solicitors & menacing people backing them with
which to ‘enforce’ our surrender.

Another fatal misunderstanding about them is that they can take our property if
we fail to pay, which is just plain wrong! If anyone in an official capacity
removes our property under some legislative process as punishment for



something then it’s a reasonably safe proposition to assume that the item
removed was never our property to begin with.

Here’s a scenario that [ was involved in:

About twenty years ago a friend called me up asking if I would come around and
give him some moral support and see if I could do anything to stop things as he
was expecting a bailiff in the morning to exercise a ‘levy of goods’ from his
home for his failure to pay a council tax bill. When I arrived at the house there
was a Police Officer talking with a big ugly brute that was standing across the
open doorway and who attempted to block me from entering. I pushed past him
and immediately saw another who was heading towards me with my friends’ TV
in his arms. A third guy — presumably the bailiff was standing in the living room
with a clipboard making notes of all the things being taken out. My friend was
sitting on the sofa literally shaking and looking extremely frightened. I sat with
him and we smoked while these thugs proceeded to empty his home. My friend
wasn’t a wealthy guy — the exact opposite, and these items were all he had in the
world.

I asked the bailiff if I could see his I.D. to which he unzipped his jacket and
produced his lanyard. I noticed that nowhere on that card did it say bailiff so I
said, “do you have an oath of office?”

“Don’t need one” was his sharp reply.

“A bailiff doesn’t need an oath of office?”

“Nope. I work for the courts.”

“I see. But you are a bailiff?

“I am. I work for the courts.”

“So I presume you have a warrant for this execution today?”
He looked at me very sternly “I’ll have it emailed to you.”
“You didn’t bring the warrant with you?”

“Don’t need to.”



I started to smell a rat.

“So you work for the court and claim you’re a bailiff but have nothing to identify
you as a bailiff or an oath of office, and you don’t have a warrant with you?”

“Correct.”
He was clearly a man of words.

Finally the bruisers had taken pretty much all of my friends’ precious goods and

loaded it into a van out the front. He was devastated as the ‘bailiff’ turned to him
and handed over the clipboard stating that he had to sign and date it in the space

at the bottom.

“Why does he have to sign it?” I asked.
“It’s to confirm that we have executed a levy of goods to pay the debt”, he said.

I saw their Achilles Heel immediately and jumped up saying, “Don’t sign
anything!”

“He has to sign it”, the ‘bailiff’ said.
“One minute please” I said going outside to the Police Officer.

I pulled the Officer to one side out of earshot of the thug at the doorway and
explained to him that I understood his presence there was to ensure there was no
breach of the peace while these men conducted their work. He agreed and started
waffling about something. I cut him off and asked if his duty extended to
assisting as an accomplice in a crime that was being committed right in front of
his eyes. At his confused look I explained that the man inside the house could
not identify himself as a bailiff when asked (a legal requirement) and that he had
failed to produce a warrant to the debtor showing any legal authority to conduct
a levy of goods at these premises.

“I’m just here to keep the peace” was his response.

“Yes I understand that, but does that stretch to being an accomplice in the
committing of a crime?”



He didn’t know what to say and walked some distance away calling someone on
his phone (why not use the Police radio?)

I went back inside the house and sat back down with my friend. Looking up at
the ‘bailiff’ and handing his clipboard back I told him there would be no
signature today on any paperwork he presented. His face dropped.

“He has to sign it. It’s a legal requirement. He’s obliged to by law.”

“It’s also a legal requirement that you identify yourself and produce relevant ID
when asked” I said. “You must also provide an original warrant of execution
with a wet signature of a Judge when asked. And you have failed on both
counts.”

“You think you’re clever? Who the hell are you anyway? Are you a solicitor?”

“I’m nothing of the sort Sir and I’'m also not obliged to tell you anything apart
from that there will be no signature today.”

He immediately walked to the door and shouted to the thugs who were both now
in the van, to bring everything back to the house. The next half hour was
magical. Even the alleged bailiff rolled his sleeves up and brought my friends’
belonging back into the house. They cut off all the yellow tags and placed
everything back where it had come from. They failed to reconnect the TV and
PlayStation but I told them it was ok and that we could do it.

The Policeman mysteriously left before they had finished and in the end the
three stooges wordlessly got into their empty van and drove off.

We never saw them again or found out who they actually were and I cursed
myself for not taking a picture of the main guys’ ID lanyard, but I was too
excited that I'd figured out the ruse with his paperwork. If I were to guess I'd
say they were nothing more than rogue debt collectors who hadn’t a clue about
the legalities surrounding warrants of execution and the requirement to identify
oneself. Happily this is a rare occurrence these days.

If we sign their nonsense we’re agreeing to their ruse. If we don’t they’re
committing theft. It’s that simple. The power of a living man’s signature can stop
an avalanche as well as moving mountains. We got so baked that afternoon.



The bottom line is that no one we don’t know has any right to even contact us
without our prior permission. It doesn’t generally stop a DCA though as they
forge ahead regardless and try to fabricate a relationship with us. They’re hoping
that they can intimidate us into acknowledging they have some kind of standing
in our private business with the bank, or that we’ll concede we owe them
something, despite our having never heard of them before. Generally their
choice and intensity of language immediately betrays their standing and they
quickly overstep the legal line into threats and sabre-rattling. Legalities and
rights never seem to deter them as they issue their demands in very direct
language and if we don’t know our rights and what they can & can’t do — then
we’re fair game as far as they are concerned.

This mistake on their part however can be easily turned into our advantage if we
do know our standing - in a similar way to the art of Aikido when the attackers’
own bodyweight is used against him to win the fight. The DCA always present
us with an opportunity to cross swords if we want to practice a little. We’re
actually doing a Public Service when we push back a DCA and it isn’t too far off
now when they will cease to exist.

Their paperwork looks very official and scary. The money that these guys have
spent on psychology experts to make their letters look menacing must be eye-
watering. It all looks very official and stern, and goes to some length to imply
that we’re a bad person and that the full weight of the legal system is hanging
above our head ready to crash down and obliterate us. They’re fishing for our
fear and waffle about all of the ways this situation could impact our credit rating,
financial standing and ability to obtain credit in the future blah, blah, blah. They
might state that to ignore them may result in the matter being escalated to a visit
by a ‘doorstep collections officer’ but they always say ‘may’ to protect
themselves because legally no one is allowed to turn up at our address without a)
an invitation or b) a warrant.

Only the Postman can stand on our doorstep without prior permission because
they have ‘Royal Assent’ —the Monarch’s permission to deliver mail to the
‘post’ - the ‘post’ being a military designation i.e. they were ‘posted’ to
Afghanistan or Belize etc. ‘Mail’ has been sent to the ‘post’. We now call mail
‘post’ through a deliberate manipulation of the language.

So there’s absolutely NO need to be concerned about a ‘doorstep’ visit because if
they do show up, firstly they’re very stupid because they’re breaking the law and



we have every right to call the Police and report a person making threats at our
door, and secondly they’d be engaging in harassment which can easily be
construed as ‘threats with malices’ - a very serious charge and in this case would
be almost impossible to sidestep. A quick video capture on our phone of the
encounter would more than do enough to endorse our future financial apology
from them.

If we are unlucky enough to get a stupid one, then obviously we don’t allow
them into the property but talk to them through the door or a window — if we
want to because remember there’s no legal requirement to talk to any of these
people if we’d rather not. In any case should they actually show up, their entire
remit is to illicit fear of what might happen combined with a good dose of guilt.
Sadly for them we're already standing in truth and honour so we just stay smugly
calm and stand our ground confidently in the knowledge that they’ll be coughing
up a settlement for their actions. We don't allow them to fluster us and instead
run the encounter at our pace. Doing that demonstrates that we are in control and
that nothing that they say will upset our composure. By acting in this way we
ensure it is a smooth, brief, and unproductive encounter for the stooge.

A bit more about this actually as this technique works just as well with any other
encounter, be it stooges, governmental Muppets, Police(y) Officers or anyone
else trying to claim authority over us that they cannot possibly have (unless of
course we’ve committed an actual crime). We simply stand our ground nodding
and smiling (hoping there’s a sudden downpour) and politely explain that we
have nothing to say to them at this point and that we don’t answer questions - we
ask them and if they have anything to say or a claim to make then to please put it
in writing and to sign it properly and we’ll deal with it later. The goon will very
likely exhibit complete bafflement at this point and still try a couple more times
to bait us into their game by spouting nonsense to infuriate us and trigger our
ego to defend itself.

Always remember this: these goons are trained to push our buttons and evoke
our indignant knee-jerk response. If we bite, they win - and we lose. So we use a
bit of self-discipline and ignore it no matter how much we want to slam them
with facts. (It takes a bit of practice I can tell you). We always win this battle in
the end anyway so it’s best to play things cool. We get their name as soon as
possible as it’ll be useful if they ever manage to leverage this rubbish into a
courtroom. We show them we’re writing it down (because this off-balances them
too). Filming the encounter is the best strategy as their upcoming big feature on



YouTube strikes the fear of God into them and weirdly trips their psycho button
if they happen to be a little cross-wired (which most authoritarian figures are).
Watch how their demeanour changes when the camera starts recording. If there’s
anything even slightly dodgy about their actions we see their programming crash
immediately and very publicly.

Last point on the doorstep visit threat and please don’t think there’s all of this
information because it happens regularly because it doesn’t. We need to be
prepped just in case they think they’re above the law (which obviously no one
is). As far as the DCA is concerned their entire remit is to get us into contract
with them somehow and they try everything in their toolbox to get us to
acknowledge we owe them something, which hopefully by this point you know
that you don’t. So IF it happens don’t engage their questions. We do all of our
business via paperwork, which as stated before, creates a paper trail of who said
what, and when.

After a couple of letters the next part of the DCA’s attempts to get us tied up is
phone calls. This is the easiest part to deal with and is a wonderful place to start
training ourselves to handle a bit of pressure. Most (all) people in my experience
are mortally afraid of the DCA’s phone calls (this ties back to the guilt
phenomenon mentioned earlier). Don’t be afraid of sparring with them but also
don’t forget that they are people and are just doing a job. They’re also victims of
this system too so avoid getting personal. I love their calls and wherever I can I
like to try and teach them something about what they’re involved in and that it
could potentially drag them into a world of court proceedings if they aren’t
careful. The DCA always makes calls because it’s obviously the cheapest way to
intimidate someone and is very personal. The scenario is always the same and
involves DCA asking “Is that...” they always say our full name including the
prefix Mr or Mrs because the system requires them to. They are also required to
disclose their identity in the first instance but never do. We will only ever get
their first name — does that sound like someone that is hiding behind the
protection of a corporate identity?

This is an exact transcript of a call made to me by a DCA who had bought a debt
from American Express:

DCA: Hello is that Mister Paul Yates?

Me: That depends entirely on who is asking.



DCA: Ah ok sorry. My name is Tom and I’m calling from so and so limited.
They often do not disclose that they’re a DCA — let’s assume this is oversight
rather than deliberate omission.

Me: Is that a Debt Collector?

DCA: We are acting on the behalf of so and so bank.

Me: So you aren’t actually the bank?

DCA: No Sir, we’re so and so, calling on behalf of the bank.
Me: So you’re a debt collector?

DCA: Yes Sir, we’re a debt collection agency.

Me: Ok, so why has it taken this long to confirm that?
DCA: (after a second of silence) I don’t know Sir.

Me: Ok, and what is this call regarding?

DCA: Well Mister Yates (Tom hasn’t yet established that I am Mister Yates) we
first need to go through security before I can discuss anything with you.

Me: Ok and what does that entail?

DCA: Well I first have to advise you that our call is being recorded for security
and training purposes is that ok?

Me: That’s fine yes, I was just about to inform you that I also have that same
policy and that YOU are also being recorded.

DCA: Ok Mister Yates (still not verified that he’s talking to Mister Yates) we
have to verify you are the account holder before we can discuss anything so
there’s a series of security questions to verify your identity.

Me: Ok. And assuming that I proceed to entertain your verification process what
can you offer that will confirm to ME that you are in fact who you say YOU are?

DCA: I don’t know what you mean.



Me: Well you said you’d like to verify MY identity by taking me through some
security questions. I’m now asking what you would like to do to evidence
YOUR identity to me.

DCA: Well Sir I’m not sure what I can say. Shall I take it that you’re NOT
prepared to proceed with our security checks?

Me: Not at all. I’m more than happy to take your quiz. It sounds like fun. But I
asked how YOU intend to verify yourself.

DCA: Well Sir you could call us back on the number on one of the letters we
sent.

Me: Why would I want to do that?

DCA: So that we can discuss your account.

Me: Which account is that?

DCA: I’'m sorry Sir I can’t discuss that until we’ve cleared security.
Me: So you’re claiming that I have an account with you?

DCA: Yes Sir I am, and you do.

Me: And yet I have no recollection of ever having any business relationship with
so and so debt collections.

DCA: Yes Sir.

Me: What?

DCA: I’m sorry Sir I don’t understand.
Me: What would you like to do?

DCA: I’d like to progress you through our security checks Sir so that we can
discuss your account.

Me: I’m afraid I can’t do that just yet because I don’t know who you are.



DCA: Sir I just told you who I am.

Me: Why would I accept that? Are you prepared to give me your full name,
address and postcode?

DCA: No Sir I’m not permitted to do that.

Me: Well that’s not starting on a very good footing is it? You want to know all of
my details but refuse to disclose your own.

DCA: That’s our policy Sir. We aren’t allowed to give out our details due to data
protection.

Me: But you’re expecting ME to do it. Are you aware of the bias you’re
exhibiting right now?

DCA: I am Sir yes.

Me: That’s not a very fair way to do business with your alleged customers is it?
You don’t seem to want to verify yourself to me unless I make a call to your
office.

DCA: Yes Sir.

Me: But why would I do that when you called me and I am here already talking
to you?

DCA: Sir I can see that we’re getting nowhere here.
Me: Precisely.
DCA: I’ll make a note on the account that you refused the security check.

Me: Ah no you won’t do that because I haven’t refused the security check. I'm
simply trying to establish who is calling me before giving my details. You
clearly know how tight things have become these days with data protection.

DCA: Yes Sir. (By this point Tom is deflating rapidly).

Me: So what would you like to do?



DCA: I don’t know Sir perhaps we can write to you.

Me: Yes that’s probably the best idea. Do you have my address?
DCA: Yes Sir.

Me: Ok read it back to me.

DCA: (he does).

Me: Yes that’s my address where did you obtain that?

DCA: Sir I’m not permitted to disclose that information.

Me: I understand. Tom do you realise you’ve just broken the data protection law
by quoting a private address to me without first establishing my identity?

DCA: (Sighs loudly)
Me: Are we done? Or is there more you’d like to not discuss?
DCA: NO that’s fine Sir we’ll get a letter off first thing in the morning.

Me: That’s great I’'m looking forwards to receiving it. Before you go Tom can I
ask that you remove my name from your calling list as it’ll never go anywhere if
you continually fail to verify your identity when calling and it could be
construed as harassment.

DCA: Yes Sir that’s not a problem I'll remove you from the call list immediately.
Me: Great thanks. I’d hate to have to report you.

DCA: Thank you Mister Yates, have a nice day.

Me: Wait, Tom!

DCA: Yes Sir?

Me: You haven’t yet verified that I’'m Mister Yates.

Click.



That’s more or less the way these calls go every time. Once you start asking
questions their front quickly evaporates. Some calls are easier than others and
you can spot the seasoned ones quickly as they can’t be bothered with the
dialogue and just hang up. I could literally play with them all day and often run a
call with them for a good half hour. Again, please bear in mind that they are
people with lives. They’re just doing a job - albeit without the tools required for
the outcome they’re hoping for. I can usually turn the conversation around and
get most of them to see their hopeless predicament and have some fun. If they do
actually use these calls for training I’d love to be a fly on the wall as there’s
absolutely nowhere they can go with it whilst trying to maintain ‘professional
discretion’ for their call centre staff.

A few days later the letter arrives and it’s no different to the ones they already
sent aside from the top line stating they’d tried unsuccessfully to progress me
through their security checks. I generally ignore all communications from DCA’s
that do not include or that I have not been notified of as including a Notice of
Assignment.

Without one they have nothing — with, they only have a more expensive
uncollectable debt.

I’ll say that again to drive it home. I never respond to DCA’s that are operating
without a NOA as they have no cards to play and I’m not legally required to
acknowledge them. They can fluff their feathers all they want but there’s literally
nothing behind it. We can respond to their letters if we want and it is good
practice but nothing will come of it other than the debt being quickly sold on
again. The next guys might cough up for a Notice of Assignment to give them a
better chance...who knows?

So to deal with DCA’s we use the same process as with the bank, assuming we
can be bothered. Either way it’s sport and pretty much all of them can be ignored
out of existence. It costs them time, resources and wages to get those letters out
for our kindling.

As with anything commercial we must always be the grown up in the situation
and deal with our matters appropriately and in a timely fashion. So in the event
they do produce a NOA we proceed exactly the same way as with the bank
except that the beginning of our letter invites them to prove their legal standing
in the matter (as an interloper this is impossible).



They’re very quick to reveal their position by a progressive tone & thinly veiled
threats in their correspondence. Whichever way it goes they are required, the
same as with court cases, to provide full disclosure and that includes:

- How much the debt was bought for.

- Who it was bought from.

- Who is the first-hand material witness in the matter?

- What due diligence they have conducted to verify that the debt is legal.

- That they are in possession of the redemption note - our Security Instrument.
- Their legal relationship with us as someone they claim owes them something.
- The legal contract with them that demands our performance.

- Legal terms and conditions of said contract.

The First DCA letter (Assuming there is a valid Notice of Assignment).

This is similar in many ways to the bank letters. There is again NO dispute
because that would give foundation for a disagreement & court action. We aren’t
disputing, we just require their validation of the debt.

We require their proofs for the following:

That they have any legitimate business with us.

That they have a legal contract with us - and to please supply a copy.
That they lent us something.

That they possess the original unmarked Security Instrument that we will be
redeeming.

That they validate the alleged loan.

That they verify the original alleged loan hasn’t been settled in full by the bank’s
insurance policy.



That they provide the name of the person who conducted due diligence in this
matter.

That their buying of the loan from the bank didn’t settle and close the original
alleged debt.

That they contacted us prior to settling and closing our alleged debt with the
bank to ensure that we would now pay them instead of the bank.

See where this is going? We’re establishing through our questions that the DCA
has zero standing in the matter. And when they get our letter it WILL be read by
human eyes and passed immediately to the CEO. The CEO will know 100%
immediately that this account is a problem. They will know that they weren’t
there at the onset of this alleged contract and have absolutely no idea of the
intricate details of the situation and therefore have nothing to bring to the fight.
They usually respond within 5 to 10 days, much faster than the bank and they,
like the bank might also produce all of our transaction statements verifying that
they too have a printer. They might also produce a bad copy of the original
Agreement showing our signature but remember, this is only a copy. We would
never accept a Chinese copy of our Rolex being handed back from the
Pawnbrokers would we? So their efforts are pointless and unacceptable. It also
stands as prima fascia evidence i.e. it proves to us that the bank had our Security
at one point but haven’t forwarded it to the DCA! They might also include a
copy of the Assignment Notice for good measure (if they have one) and they’ll
be hoping that we accept all of this as proof of their ‘legitimate’ and legal right
to pursue us for an alleged debt. It’s almost laughable once you see it. There is
no attempt made to answer our questions or if there is it is so vague that it could
hardly be construed as a response to anything let alone a very precise and
detailed request for evidence of their business with us.

Our second letter to the DCA thanks them for demonstrating their printing
capabilities and kindly bolstering our kindling supplies whilst also restating all
of the questions from our first letter. Did they overlook them? If so here they are
again for the avoidance of error. Again we state no dispute but we can now add
that we are growing even more concerned that a fraud is operating here by their
unwillingness like the banks’, to respond appropriately. If we get lucky we might
get a lawyer or law firm partner’s letter on the next round which is fantastic, but
they will also demonstrate they have nothing of substance. The point of our
letters is that we already conditionally agreed to pay the bank upon their proofs



of claim but they declined and did the very dishonourable thing of binning the
account and ignoring us. So the situation was already in dishonour long before
the DCA got hold of the account. And guess what? The same situation endures
with the DCA. They have nothing they can take to the courts to argue that we’re
not paying them. We already offered to pay subject their appropriate response
and failing that response it is they just like the bank, that are preventing
payment, not us.

These guys get angry so quickly (you can always tell where the money goes) and
it’s a sure sign that things are getting critically desperate in their camp. Again it’s
all case building if they ever want to cross swords in the courtroom. They often
try to baffle us with lawyer-speak and make reference to what we are risking by
not paying them: legal action, credit file entries, county court judgements etc.
It’s ALL fear tactics with no basis in fact and the more they rant, the more
they’re telling us they have nothing other than empty threats.

The third letter then is directed at the partner / lawyer and restates the questions
for a third time. We can add a few more at this stage (get creative). We stand our
ground throughout the entire process. It’s a powerful strategy and no matter how
much they thrash about they cannot manoeuvre around it.

It is our absolute right to ask questions of anyone we know nothing about that
tries to shake us down for money. If either banks or DCA’s had a genuine and
legal claim it would be a simple matter to demonstrate it by answering our
questions in full or by immediately engaging the court to compel us to pay. By
staying on point and not moving an inch we flush them out and they visibly fall
apart. They have been given their instructions for receiving payment and it’s
their call now.

If any of them are stupid enough to register a case with the courts, they will be
heavily penalised for bringing a trivial matter to the court (a case without
supporting evidence) and without attempting to resolve it in the private first and
wasting the courts time. How does that look on the day?

Judge: So you’ve brought a matter before this court and have failed to provide
any supporting evidence. You have no evidence of contract, no validation of the
loan, and no one present in this court with any first-hand knowledge of the
matter. You fail to present evidence of any relationship with your alleged client
except for a bunch of demand letters to which you received perfectly reasonable



responses that required you to verify your claim, which you subsequently failed
to do. And now you bring it before me for adjudication. Are you idiots?

These people aren’t idiots: on the contrary they’re very smart and expertly good
at delivering threats. But they do not understand contract law very well or the
need for evidence to support their claims in a court of administration.



Chapter Six

Templates

In this chapter of templates I first want to reiterate that WE are not the guilty
party in any of this. There is nothing criminal or underhand about our
involvement in any of this process. It is we that have been duped into a dodgy
deal from the outset and this is usually the biggest hurdle for those new to this
information to process. It’s all very cognitively dissonant and uncomfortable in
the early stages — a sure sign that we’ve been effectively programmed. We were
conditioned from an early age to think that we understand the basics of how the
banking industry works and that gave us, as well as many of those that actually
work in these businesses, a false fix on what is really going on. Our parents,
teachers, mentors, and pretty much everyone we encounter, understands (or
thinks they understand) how it all works, and then pass down this faulty
knowledge and on it goes through the generations. And that’s just so handy for
the banks isn’t it?

So we go to the exquisitely dressed stone building, cap-in-hand, to get our first
loan or finance, or credit card to help us along our journey, and the

bank purposely omits large amounts of critical information and encourages us to
think exactly what they want us to think, which is that they’re so generous, that
they’ll lend us something. It’s a nice circular process for them.

But wait. To blindly accept something — anything, on the face of it is absolute
folly isn’t it? Well of course it is, but this is different. The banks are the
establishment. The high ground of morality. They’re built on solid ethical
foundations and we should be able to trust them unquestionably. Beyond
reproach right?



NO! Is the very simple and unequivocal answer to that and by this stage it
should be self-evident that they are greedy, self-serving entities that exist purely
to make money at our expense. There’s a quote by William Paley in his work ‘A
View of the Evidences of Christianity’ (1794) that goes “Contempt prior to
investigation is what enslaves a mind to ignorance”. I would add to that, that
blind faith in the absence of knowledge enslaves a society to its’ masters. And
you can quote me on that.

So to get back on track, we can swerve the payments on a loan, credit or store
card and have the account dismantled because of the very serious facts of the
matter which are, that the bank lied to us from the outset.

There’s actually quite a list that they didn’t tell us:

They omitted to inform us that we’d created a Security Instrument of high
value.

They omitted to disclose that they used our property to fatten their profits.

They omitted to inform us they’d performed a credit swap thereby producing a
scenario where we funded our own credit.

They knowingly expanded our belief that they’d lent us something.
They sold our property (our security instrument) and kept the profits.

They omitted to inform us that they insured the ‘debt’ against our ability to
repay.

They executed the whole deal in full knowledge of their conflict of interests.

They charged us interest on our own money.

In the wider picture the same rules are applied to any form of so-called lending
such as mortgages and in fact anything ‘official’ that requires our signature on a
document. It’s a reasonably safe bet that the document has been charged with
value and will ultimately be sold at some point.

We mustn’t berate ourselves for not knowing any of this, as it’s been a very
closely guarded secret for a very long time and well, why would anyone suspect



the foundations of our society to be unsound? It’s not like there’s any evidence
of bankers being dishonest is there? Best to just relish in our new education that
the system doesn't operate the way we thought it did and be comforted that we’re
now tooled up to correct the matter. (Read: use it to our benefit for a change.)

A correction must happen for us to stay in honour while the system around us is
sinking under its own lies. The more people that perform this correction will
quickly be enough to let the banks know that we’re onto them and that we know
the system was rigged against us from the outset. Will it survive without
changing for another 20 years? Doubtful. Ten years is generous. Banks are going
to have to rethink their practice and completely rewrite their policies if they are
to be trusted in the future. It won’t take them too long to figure out a new hustle
moving forwards IF they survive the next few years. The icing on the cake in all
of this is that if there were any doubt to the validity of the information in this
book - would this plan work as well as it does? Would we continually see
‘lenders’ and debt collectors capitulating to our precise correspondence? Would
they drag their feet for 90 days if we really owed them money? And finally, if
they had a legitimate case and had a bona fide claim of loss, would they avoid
court action as strenuously as they do?

It's always easier to stay within the boundaries of a fluffy lie than the hard
uncomfortable truth but when the lies and deceit have caused so much
degradation to the human spirit (in order to line the pockets of relatively so few)
then, when the veil does eventually lift we will watch with interest as the
inevitable schism appears in the collective mind of humanity. It is a difficult and
painful shift to accept that this is the way the system has worked for hundreds of
years (despite banking laws telling us this is how it has worked for hundreds of
years) because accepting a well established story is always easier than facing the
cold hard truth that we’ve been duped (again), but don’t worry, it was meant to
be difficult if not impossible to grasp. Onwards and ...sideways.

These templates are to get us started. To give a feel for what needs to be
addressed as the main focus, as opposed to the points we should ignore as being
superfluous to the mission. The templates are for 'imagineering' to your own
specs. Change them, add to them, play around with them, but always keep them
factual and to the point. Banging on about interest charges changing, payment
holidays being overlooked and/or not granted and the other myriad little details
(like their failure to respond) are entirely MOOT and mostly unhelpful to our
mission. If you get distracted by the inconsequential theatre of it (as they hope



you will), you’ll have a difficult time of focusing on the real issue. It’s simple
really - everything pertaining to the way the account functions after the
agreement was signed, isn’t relevant to our cause.

The very first thing that happened in this process, which was us giving them the
money, first, is the kernel to this process.

We’re building a case here and it’s unrealistic to expect that our superbly crafted
and hugely devastating first letter will force the banksters to ‘fess up and cower
before us in just one hit, and then grudgingly make their corrections to remedy
the matter. The banks are nothing but devious little shits, and we must make our
paper trail clear and unequivocally damning, to force their capitulation.

So it’s the case we’re focused on because it the slow and sure path to get the
result we want. I always write my letters with the expectation that one day a
Judge may be reading them, who needs to know ONLY the meat of the issue in
order to make a determination, so keep them factual and as brief as possible. It is
obvious, but I’'m going to restate this anyway (because you never know...) This
process will do absolutely NOTHING at all if we continue to pay the monthly
instalments while sending out our letters! If we start banging the drums about
our concerns of fraud but continue to service the debt, they will a) literally think
we’re insane, and b) have precisely ZERO inclination to take the points we are
making seriously. We need to hurt them to get their attention and nothing works
better with banksters than stopping their blood flow.

Their interest charges, late payment fees, threatened court costs, fees for

this, that and the other are completely irrelevant and should be ignored as we
won’t be paying them another penny until they prove why we should. It’s the
same with a payment holiday or an offer to reduce the monthly payments until
they’ve investigated our issues. These are all carrot-dangling techniques to get
you back onside to maintain their needed circulation. Don’t do it.

These templates are my work. They have, and are being used to drive

results. They may seem simple but that’s because they are — very, but they’ve
taken about ten years to get right and the precision in the wording is critical. If
I’ve signed off by using ‘with Prejudice’ or ‘with full prejudice’ it’s not because
I’m being mean, it’s because it means something important. Saying ‘without
prejudice’ means that we aren’t serious about anything we’ve said and that we
admit we have no case to stand on. It’s a legal thing and demonstrates



essentially, that we have full conviction of our words. Many people write as they
speak - in clichés, without ever really knowing what their words mean. The
intent is there but a linguist or someone whose first language isn't English will
often struggle with cliché-speak until they absorb the language fully so avoid
that in this arena. Precise communication is paramount in this business. Even the
word 'understand’' means something completely different in legal terms so we
need to be precise, simple and forthright in our correspondence.

When crafting letters from these templates stick to the meat of the issue and
avoid complicated words and sentences for the sake of sounding clever. It simply
does not work to use words we don’t fully comprehend. We don’t even need to
use any fancy language or pseudo-lawyer speak - just keep it simple enough for
anyone to understand and we’ll absolutely hammer the point home.

I used to say in my letters that all words used by me are defined by MY
comprehension of them in common parlance and not the legalese language used
by the law society, and if required I could send them a key to the words used (for
a fee of course), but I stopped doing that because quite obviously ALL of the
words I use are as I define them, and that’s just a natural situation so use the
templates as guidelines and feel free to adjust them to your parlance as you see
fit — but stay within the mission parameters and don’t ever use slang no matter
how tempting it is. Like everything, you will get better the more you do it.

ALL of our correspondence MUST be sent first class recorded or signed for as it
is now known in England, currently about £2.20 for a two to three page letter in
a DL envelope, and file the receipt with all of the correspondence relating to that
case. Recorded delivery removes their ability to say ‘we didn’t receive any
paperwork’. (I have experienced it despite their having signed for it!) I use file
dividers for each case and it keeps the documents (and the mind) tidy, which is
especially useful given their propensity to dawdle and try to confuse the matter.
It provides a simple go-to reference to immediately refresh your thoughts on the
status of the case.

We can respond to the address given at the foot of their letters but this is usually
a PO Box and as such doesn’t necessarily have anyone to receive and sign for
the letter. It’s always better to get on company data sites and find the current
CEO of the company for our contact. These company information sites always
give the registered address and it’s usually a different one to the standard
customer contact address. We want the registered head office - nothing else will



do as far as we’re concerned. Going straight to the top is always the best policy
but as far as the banks are concerned, in this instance it’s almost always a fail as
the letter is screened several times through the ‘grunt’ departments and will be
unlikely to get to the head honcho. This complacency once again is actually to
our benefit because if a Judge ever reads this correspondence, they can see that
we weren’t messing around — the bank were, and it’s another mark down for
them for not ensuring a letter of this importance arrives safely and in expedite
fashion to it’s intended recipient. We aim for the top because that’s where the
ultimate liability for the bank rests and it isn’t our fault that bank staff elected to
prevaricate and not get this important communication to the right person.

This is the first letter once you’ve received TWO reminders.

Your Reference: ###H#HH#H#HHHHHIHHIHHH}

Monday 18th May 2020

Credit card ending **** Balance £1,605.00 Amount Due £46.07
Dear Sirs,

I have several issues that need your urgent clarification as I undertake due-
diligence and verification of this alleged debt.

Please respond to this letter under Regulatory Framework and Statutory Duty to
avoid complications and/or misrepresentation.

I draw your attention to the following quotes and their authors:



1. "When banks extend loans to their customers, they create money by crediting
their customers’ accounts.”" Sir Mervyn King- Governor of the Bank of England.

2. "Each and every time a bank makes a loan, new bank credit is created — new
deposits — brand new money." Graham F. Towers, Governor, Bank of Canada
1934-54.

3. "The financial crisis of 2007/08 occurred because we failed to constrain the
private financial system’s creation of private credit and money." Lord Adair
Turner, Chairman FSA.

4. "The bank hath benefit of interest on all moneys which it creates out of
nothing". William Patterson, founder of the Bank of England in 1694.

5. "The modern banking system manufactures money out of nothing. The
process is, perhaps, the most astounding piece of sleight of hand that was ever
invented. Banks can in fact inflate, mint and un-mint the modern ledger-entry
currency". Major L L. B Angus.

6. "I am afraid the ordinary citizen will not like to be told that the banks can and
do create money. And they who control the credit of the nation direct the policy
of Governments and hold in the hollow of their hand the destiny of the people."”
Reginald McKenna Chairman of the Midland Bank 1924.

7. "The banks do create money. They have been doing it for a long time, but they
didn't realise it, and they did not admit it. Very few did. You will find it in all
sorts of documents, financial textbooks, etc. But in the intervening years, and we
must be perfectly frank about these things, there has been a development of
thought, until today I doubt very much whether you would get many prominent
bankers to attempt to deny that banks create it." H W White, Chairman of the
Associated Banks of New Zealand, and the New Zealand Monetary Commission
1955.

8. "Banks lend by creating credit. They create the means of payment out of
nothing." Ralph M Hawtry, former Secretary to the Treasury.

9. “It had been justly stated by a British writer that the power to make a small
piece of paper, not worth one cent, by the inscribing of a few names, to be worth
a thousand dollars, was a power too high to be entrusted to the hands of mortal
man. John C. Calhoun, speech, U.S. Senate, Dec. 29, 1841.



10. "Failure by a lender to observe strictly the intricate requirements of the Act
can lead to a loan being completely unenforceable with no right of restitution or
other form of relief." Lord Justice Clarke - 2002

If you would be so kind as to confirm or deny the validity of these statements it
would help the situation immeasurably.

I now draw your attention to the following statements and subsequent questions
for your consideration:

Under The Consumer Credit Act 1974, (c.39), S.189, it would appear that I have
deposited a Security Instrument with ¥k hapk

(“Security”, in relation to an actual or prospective consumer credit agreement or
consumer hire agreement, or any linked transaction, means a mortgage, charge,
pledge, bond, debenture, indemnity, guarantee, bill, note or other right provided
by the debtor or hirer, or at his request (express or implied), to secure the
carrying out of the obligations of the debtor or hirer under the agreement;)

Stroud's Judicial Dictionary, Fifth Edition 1986, Published by Sweet and
Maxwell defines the following:

“SECURITY”,

(1) A “security”, speaking generally, is anything that makes the money more
assured in its payment or more readily recoverable...

2) Thus, bank notes, bills of exchange, promissory notes, and cheques, are
“Securities” (Byles (29th ed)). See further Brown v Inland Revenue
Commissioners [1895] 2 Q.B. 598, cited

Lord Denning MR stated in Fielding & Platt Ltd v Selim Najjar [1969] 1 W.L.R.
357 at 361; [1969] 2 All E.R. 150 at 152, CA (Court of Appeal) “...we have
repeatedly said in this court that a bill of exchange or a promissory note is to be
treated as cash. It is to be honoured unless there is some good reason to the
contrary”

And now my questions;

1. Can you confirm or deny that I have deposited a Security Instrument



with #ekseksk hank?

2. Can you confirm or deny that you are in possession of an original unmarked
Security Instrument bearing my signature?

3. Can you confirm who the owner of said Security Instrument or Promissory
Note is?

4. Can you confirm if the Security Instrument or Promissory Note has a cash
value?

5. Can you confirm or deny that it is ******* bank policy, that upon receipt of a
properly completed Credit Agreement that it becomes a Security Instrument and
is entered into ******* hanks’ ledger as an ASSET with a cash value to the
bank?

6. Can you confirm or deny that this Security Instrument then becomes the
property of the bank under commercial lien rules?

7. Can you confirm or deny that said deposit of a Security Instrument
onto ******* hanks’ ledger by a ‘borrower’ is then used to fund the credit
facility?

8. Can you demonstrate exactly where in the Credit Agreement it is disclosed
that the said deposit of a Security Instrument onto ******* banks’ ledger by a
‘borrower’ is used to fund the credit facility?

9. Can you confirm or deny that if I were to deposit £10,000 to ******* hank in
the form of a Security Instrument, and then ******* bank issued a credit facility
for £10,000, that ******* hank would have actually lent me anything or that I
had borrowed anything?

10. Can you confirm or deny that it is regulatory banking policy for the ‘lender’
to return the Security or ‘Note’ to the ‘borrower’ upon re-payment or
‘redemption’ of the alleged loan?

11. Can you confirm or deny that I have been making regular payments
to ¥****¥* hank to ‘service the debt’?

12. Can you confirm or deny that ******* bank is prohibited under banking



practices to issue cash backed credit that belongs to depositors of ****** bank?

13. Can you confirm or deny that ******* hank received my Security
Instrument as actual cash value and then issued a credit card or bank ‘loan’ with
the same cash value, thereby returning the cash value to me, and proceeded to
describe this as a ‘loan’ or ‘credit facility’ made to me by ******* hank with the
implication that ******* hank had lent me something?

14. Can you confirm or deny that ******* hank has and is charging me interest
on this ‘alleged’ loan?

15. Can you demonstrate where ******* hank obtained written permission to
transfer cash value from me to ******* hank and keep it — for free?

16. Can ******* hank demonstrate accounting showing a material monetary
loss arising from our alleged Agreement?

17. Can *****¥** hank provide the name of the person with first hand material
knowledge and facts of this account?

There is no dispute in this matter as I am simply conducting an audit for my
accounting purposes. I am happy to settle and close this account for redemption
of my Security Instrument once my questions have been answered to my
satisfaction and the ‘loan’ verified.

Many thanks for your co-operation

Regards

S e 3 e o e sk e sk e sk ok



This first letter usually generates no response and they'll likely just resend the
initial letter with a basic repeat of what they’ve already said, informing us that
our account is in arrears and that they can assist with managing those arrears or
that they can help us. This process is 100% automated so don’t get hung up
about them ignoring you.

Here is the second letter.

Your Reference: ###H#HH#H#HHHHH

Monday 22nd June 2020

Credit card ending **** Balance £1,636.09 Amount Due £95.28
Dear Sirs,

I am in receipt of your letter dated ********* thank you.

It seems you have elected to ignore my letter to you on Monday 18th May 2020,
and I understand that this is likely a delaying tactic on your part to get this
account to the 90 day marker in delinquency, as that’s the point at which your
insurance policy activates, isn’t it?

In your recent letter you state “WE CAN HELP YOU MANAGE THE
ARREARS ON YOUR ACCOUNT?™. Please then, demonstrate that claim by

responding to my letter of enquiry. Here it is again, for the avoidance of any
doubt.

I have several issues that need your urgent clarification as I undertake due-
diligence and verification of this alleged debt.

Please respond to this letter under the Regulatory Framework and Statutory Duty
to avoid complications and/or misrepresentation.

I draw your attention to the following quotes and their authors:

"When banks extend loans to their customers, they create money by crediting
their customers’ accounts.”" Sir Mervyn King- Governor of the Bank of England.

"Each and every time a bank makes a loan, new bank credit is created — new



deposits — brand new money." Graham F. Towers, Governor, Bank of Canada
1934-54.

"The financial crisis of 2007/08 occurred because we failed to constrain the
private financial system’s creation of private credit and money." - Lord Adair
Turner, Chairman FSA.

"The bank hath benefit of interest on all moneys which it creates out of nothing".
William Patterson, founder of the Bank of England in 1694.

"The modern banking system manufactures money out of nothing. The process
is, perhaps, the most astounding piece of sleight of hand that was ever invented.
Banks can in fact inflate, mint and un-mint the modern ledger-entry currency".
Major L L B Angus.

"I am afraid the ordinary citizen will not like to be told that the banks can and do
create money. And they who control the credit of the nation direct the policy of
Governments and hold in the hollow of their hand the destiny of the people."
Reginald McKenna Chairman of the Midland Bank 1924.

"The banks do create money. They have been doing it for a long time, but they
didn't realise it, and they did not admit it. Very few did. You will find it in all
sorts of documents, financial textbooks, etc. But in the intervening years, and we
must be perfectly frank about these things, there has been a development of
thought, until today I doubt very much whether you would get many prominent
bankers to attempt to deny that banks create it." H W White, Chairman of the
Associated Banks of New Zealand, and the New Zealand Monetary Commission
1955.

"Banks lend by creating credit. They create the means of payment out of
nothing." Ralph M Hawtry, former Secretary to the Treasury.

“It had been justly stated by a British writer that the power to make a small piece
of paper, not worth one cent, by the inscribing of a few names, to be worth a
thousand dollars, was a power too high to be entrusted to the hands of mortal
man. John C. Calhoun, speech, U.S. Senate, Dec. 29, 1841.

"Failure by a lender to observe strictly the intricate requirements of the Act can
lead to a loan being completely unenforceable with no right of restitution or
other form of relief." Lord Justice Clarke — 2002.



If you would be so kind as to confirm or deny the truth in these statements it
would help the situation immeasurably.

I now draw your attention to the following statements and subsequent questions
for your consideration:

Under The Consumer Credit Act 1974, (c.39), S.189, it would appear that I have
deposited a Security Instrument with ******* hank,

(“Security”, in relation to an actual or prospective consumer credit agreement or
consumer hire agreement, or any linked transaction, means a mortgage, charge,
pledge, bond, debenture,

indemnity, guarantee, bill, note or other right provided by the debtor or hirer, or
at his request (express or implied), to secure the carrying out of the obligations
of the debtor or hirer under the agreement;)

Stroud's Judicial Dictionary, Fifth Edition 1986, Published by Sweet and
Maxwell defines the following:

“SECURITY”,

(1) A “security”, speaking generally, is anything that makes the money more
assured in its payment or more readily recoverable.

(2) Thus, bank notes, bills of exchange, promissory notes, and cheques, are
“securities” (Byles (29th ed)). See further Brown v Inland Revenue
Commissioners [1895] 2 Q.B. 598, cited

Lord Denning MR stated in Fielding & Platt Ltd v Selim Najjar [1969] 1 W.L.R.
357 at 361; [1969] 2 All E.R. 150 at 152, CA (Court of Appeal) “...we have
repeatedly said in this court that a bill of exchange or a promissory note is to be
treated as cash. It is to be honoured unless there is some good reason to the
contrary”

And now my questions;

1. Can you confirm or deny that I have deposited a Security Instrument
with *¥¥*¥¥* hapk?



2. Can you confirm or deny that you are in possession of an original unmarked
Security Instrument bearing my signature?

3. Can you confirm who the owner of said Security Instrument or Promissory
Note is?

4. Can you confirm if the Security Instrument or Promissory Note has a cash
value?

5. Can you confirm or deny that it is ******* bank policy, that upon receipt of a
properly completed Credit Agreement that it becomes a Security Instrument and
is entered into ******* hanks’ ledger as an ASSET with a cash value to the
bank?

6. Can you confirm or deny that this Security Instrument then becomes the
property of the bank under commercial lien rules?

7. Can you confirm or deny that said deposit of a Security Instrument
onto ******* hanks’ ledger by a ‘borrower’ is then used to fund the credit
facility?

8. Can you demonstrate exactly where in the Credit Agreement it is disclosed
that the said deposit of a Security Instrument onto ******* hanks’ ledger by a
‘borrower’ is used to fund the credit facility?

9. Can you confirm or deny that if I were to deposit £10,000 to ******* hank in
the form of a Security Instrument, and then ******* bank issued a credit facility
for £10,000, that ******* hank would have actually lent me anything or that I
had borrowed anything?

10. Can you confirm or deny that it is regulatory banking policy for the ‘lender’
to return the Security or ‘Note’ to the ‘borrower’ upon re-payment or
‘redemption’ of the alleged loan?

11. Can you confirm or deny that I have been making regular payments
to ¥****¥* hank to ‘service the debt’?

12. Can you confirm or deny that ******* bank is prohibited under banking
practices to issue cash backed credit that belongs to depositors of ****** bank?



13. Can you confirm or deny that ******* hank received my Security
Instrument as actual cash value and then issued a credit card or bank ‘loan ‘with
the same cash value, thereby returning the cash value to me, and proceeded to
describe this as a ‘loan’ or ‘credit facility’ made to me by ******* hank with the
implication that ******* hank had lent me something?

14. Can you confirm or deny that ******* hank has and is charging me interest
on this ‘alleged’ loan?

15. Can you demonstrate where ******* hank obtained written permission to
transfer cash value from me to ******* hank and keep it — for free?

16. Can ******* hank demonstrate accounting showing a material monetary
loss arising from our alleged Agreement?

17. Can ******** hank provide the name of the person with first-hand material
knowledge and facts of this account?

There is no dispute in this matter as I am simply conducting an audit for my
accounting purposes. I am happy to settle and close this account for redemption
of my Security Instrument once my questions have been answered to my
satisfaction and the ‘loan’ verified.

Many thanks for your co-operation

Regards

S e o e Sk e sk e sk ok

There will again be no response in substance. We might receive a ream of paper
for the fireplace but there will be nothing that confirms we’ve actually got them
cornered. We can fully expect to receive a continuation of their demands and a
slight chance of a letter containing pure waffle in the coming weeks, attempting
to swerve the questions and instead focus entirely on how serious the ‘arrears’
are becoming (upping the fear) and how they can help us bring the account up to
date otherwise this matter could damage our financial status with the credit files



companies.

My response to that is sending the third version of this letter re-re-stating my
questions. It’s the same letter for the third time sticking to the point and not
deviating an inch. In most cases following quickly behind that will be the DCA
introducing themselves, informing us that our account has been 'passed to them
for collection’ and that they have been ‘instructed by the bank’ to collect on this
account and that we ‘must now pay them instead’ blah blah blah.

When responding to the DCA, the letter must be mailed using first class
recorded and again, same as with the bank, it’s practical to Google the
collections company and get a proper head office address instead of a PO Box,
and get the name of the CEO. Finding the CEO may be more difficult and
usually involves a quick search at Companies House in the UK or Dun &
Bradstreet in the US . Or search for the company registration database in your
country. These databases give all kinds of data including directors, secretaries
and who’s served for how long etc.

This is the DCA letter.
Your Reference: ######HHH#HHH#H#
Monday 43rd Octember 2035

Credit card ending **** Balance £1,636.09

Dear Sirs,



I am in receipt of your letter dated 13 June 2020, thank you.

Please read the following letter carefully before responding. The reason is
simple. I am offering conditional agreement to settle this alleged debt.

This means you no longer have any recourse to a court of law in this matter
because there is no controversy upon which it could adjudicate. You can attempt
to force this matter into a court if you wish but will likely be told that it is
perfectly legal for me to request proper foundation for your claims. You will also
undoubtedly be penalised for wasting the court’s time.

You have made allegations and demands that I owe you money and I now
require proof-of-claim before accepting your assertions.

I seek clarification of your letter that I may act accordingly.

I conditionally accept your offer that I owe £1,636.09 for failure to perform
under a legally binding contract upon your proof-of-claim of the following;

1. That there exists a legal contract between myself and So and So
Collections Ltd.

2. That you make available to me proof of said legal contract between the
parties.

3. That you are in possession of an original unmarked Security Instrument
bearing my signature.

4. That you make said Security Instrument available for my inspection.
5. That you confirm whom the owner of said Security Instrument is.

6. That you confirm or deny to having bought this alleged debt from ¥
bank.



7. That you validated the alleged debt to yourselves by showing the material
monetary loss in your verified accounting.

8. That you provide evidence to show that due diligence has been performed by
a qualified person at your company to validate that your client has suffered a
material monetary loss.

9. That you provide the name of said person.
10. That you provide evidence of your clients’ material monetary loss.

11. That you provide evidence that your client is not bound by law to return my
Security Instrument upon settlement of the alleged loan or credit.

12. That your purchase of the alleged debt didn’t settle and close the original
account with the client.

13. That you have some prior agreement with me to pay you for settling and
closing the alleged original debt.

Failure to accept this offer to clarify your position in good faith will be deemed
to mean you and your principal (or other parties) abandon all claims upon me
through process of estoppel.

Many thanks for your co-operation

Regards

S e o e S e sk e sk ok



Chapter Seven

Case Studies

The following chapters are in-depth examinations of the to’ing and fro’ing to be
expected during the process. The fact that nothing is ever registered with the
court is very telling because if they had any legal ability to invoke the courts into
their pursuit of alleged ‘debtors’ they wouldn’t hesitate for a second. But they
don’t and that’s because they can’t. They’d be required to produce all manner of
validating documents to establish their case but in reality they have nothing.
They can’t even produce the original agreement document.

These case studies have been compiled over the course of two to three years and
detail precisely a version of the likely correspondence that they’ll offer as first
the bank and then a debt collector (or several) and maybe a lawyer or two make
their empty threats and hot air endeavours to collect while swerving direct
questioning. Occasionally they’ll attempt a response in substance — or at least
they want us to think they have, but for the most part they will fail at every turn
to commit to answers.

In some cases they laughably end a letter with a version of “so now that we’ve
shown that you owe this money and are liable for the debt, we can move towards
agreeing on a repayment plan that suits you”.

They also strive to make the point of invoking our ‘contractual obligations’
whilst simultaneously failing to verify their own, and overlook the fact that the
contract they’re alluding to is entirely moot because it doesn’t exist!

These case studies are my own accounts (more correctly they all belong to
DCA’s now) and are nearing their end as of publication. I am also dealing with



several more for my clients but elected to use only my own in this work as they
demonstrate the process well enough. Whilst some of the DCA’s involved fully
believe there is still an outstanding issue to resolve, it is very much over at this
point as far as I, and conveniently the law, are concerned.

This chapter deals with American Express.






e g

OODOOD0ES MS0ER0F 1

D000 11

WO 01 00O0SS B4R | AT ShOLP

E
4
=

03 May 2021
Membership Number: xxxo-xxxxxx-01002

Dear Cardmember,
Re: AMERICAN EXPRESS CARD ACCOUNT
:lgqf‘r‘ICE OF DEFAULT SUMS SERVED UNDER SECTION 86(E) OF THE CONSUMER CREDIT ACT

We are writing to you because you have been charged default sums, the amounts of which are
described below.

Details of Default Sums

1. (a) Amount Due £12.00 as you have been charged a late payment fee.
Eb{ Payment Due cn May 2§ 2021 v P

Total amount of default sums, see above £ 12,00

This notice does not take account of default sums which we have already told you about in another
default sums notice, whether or not they remain unpaid.

Yours faithfully,

American Express Credit Services
viww.americanexpress.co.uk

Within UK 0800 917 8132, Overseas 44 1273 576576
Monday - Friday 08:00 - 21:00, Saturday 09:00 - 17:00

American Express Sefvices Europe Limiled has its registered office al Beigrave House, 76 Buckingham Palace Road, London, SW1W

BAX, United Kingdom. It is registered in England and Wales with Company Numbar 1833138 and Is authorsed and reguialed by the

Financial Conduct Authority, Where American Express Services Europe Limited cards are issued in the UK but obtained within the

European Economic Area, local rules may apply 1o the way thal it congucts iis business which can be enlorced by thal country's
applicable regulatory muthority.
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PAUL YATES American Express Sarvices
Europe Lid
Dept B8O,
1 John Stree

 — Brghton BN 1N

15 May 2021

Card Agreement - Membership Number; *##® =#+ex* 12
We Are Unable to Contact You

Dear PAUL YATES,

We've been trying to contact you regarding your sccount referenced above. Unforunately, we have not been able 1o
reach you. Please be advised that payment of £25.00 is required on vour account,

Also be advised that a temporary hold has been placed on vour American Express * Card(s). You should advise any
additional Cardholders on your account(s) that their cards will also be unavailable for use.

We were unable to contact you regarding this matter becauze we don't have up-to-date information. Please update your
contact details and pay your account at www.americanexpress.co.uk. See overleaf for alternative payment methods
and sources of free and independent debt advice.

IT'you have any questions regarding your account or wish to discuss this matter further, call us on the number below.
Please disregard this letter if you have already made a payment,

Sincerely,

American Express Credit Services
www. amerleanexpress.co.uk

Within UK 0800 917 8132, Outside UK +44 1273 376576
Monday - Friday 08:00 - 21:00, Saturday 09:00 - 20:00, Sunday 10:00 - | £:00

Amarican Exprass Services Europe Limited has ils registared office at Belgrave House, 76 Buckingham Palace Road. London. SWiwW
SAX, United Kingdom. It is registered in England and Wales with Company Mumber 1833139 and aulhorised and ragulated by the
Financial Conduet Aulhvarity,

INTUNWCCAVDOOD3
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PAUL YATES

25 May 2021

Card Agreement - Membership Number: #%#%% **#2%% (| 002

Immediate Payment is Required to Prevent Further Negative Credit Reporting

Dear PAUL YATES,

We've been trying to contact you regarding the overdue amount on your account referenced above. Despite our efforts,
your account remains unpaid. An immediate payment of £25.00 is required to prevent any further impact to your credit
file.

Please be advised that a temporary hold has been placed on your American Expwm' Card(s). You should advise any
additional Cardholders on your account(s) that their Cards will also be unavailable for use.

You can update your contact details and pay your account online using your debit card at americanexpress.co.uk. See
the overleaf for alternative payment methods and sources of free and independent debt advice.

1f you have any guestions regarding your account or if you cannot make your payment you can use your online account
or mobile app 1o chat with us. Alteratively, you can call us on the number below.

Please disregard this letter if you have already made a payment.
Sincerely,

American Express Credit Services

americanexpress.co.uk

Within UK 0800 917 8127, Outside UK +44 1273 576576

Monday - Friday 08:00 - 21:00, Saturday 09:00 - 20:00, Sunday 10:00 - 20:00

American Express Services Europe Limited has its registered office at Belgrave Housa, 76 Buckingham Paiace Road, London, SW1W
BAX, United Kingdom. Il is ragistered in England and Walas with Company Numbar 1833139 and authorised and regulatad by the
Financial Conduct Authority.

INTUNWCCAVDOOO1 AvDn
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MR P M YA American Expross
b Services Europe Limiled
E Credit Card Services
Dept 871
B 1 John Strest
Brighton
BNBE 1NH
03 June 2021
Membarship Number: xxxx-xxxxxx-01002
Dear Cardmember,

Re: AMERICAN EXPRESS CARD ACCOUNT
mICE OF DEFAULT SUMS SERVED UNDER SECTION 86(E) OF THE CONSUMER CREDIT ACT

We are writing to you because you have been charged default sums, the amounts of which are
described b i

Details of Default Sums

1. (a) Amount Due £12.00 as you have been charged a late ent fee,
b) Payment Due on June 28, 2021 » ey

Total amount of default sums, see above E 12.00

This notice does not “t#n account of default sums which we have already told you about in another
default sums notice, whether or not they remain unpaid.

Yours faithtully,

American Express Credit Services

www. americanexpress.co.uk

Within UK 0800 917 8132, Overseas 44 1273 576576
Monday - Friday 08:00 - 21:00, Saturday 09:00 - 17:00

American Express Servioes Europe Limited has |is registered office ot Belgrave House, 78 Buckingham Palace Road, London, SW1W

SAX, United Kingoom. It is registered in England and Wales with Company Number 1833139 and is authorised and reguiated by the

Financial Conguct Authorty. Whare American Express Servicea Europe Limited cands are issued in the UK bt obiained within the

Europesn Economic Ares, locsl rules may apply to the way thal It conducts its business which can be enforcad by that country's
applicable reguistory suthority.






Cards

American Express
Sarvicas Europe Limited

MR P M YATES Dapt 880
1 Jahn Etreet
Bnghtan
BHES 11K

3.June 2021

Membership Number: sxxx-xooooe-01002

Re: AMERICAN EXPRESS CARD ACCOUNT
ARREARS NOTICE SERVED UNDER SECTION 86(C) OF THE CONSUMER CREDIT ACT 1974

This notice is being sant to you as required by the Consumer Credit Act 1974 because the is
listed below were either completely missed, received after the payment due date, or not fully paid on
your account by the dates specified.

We aﬁgrﬂciﬂln that these missed payments may have since been made. If this is lhe case, please note
thal there is ne need for you to take any further action in this regard, and we apologise for any
inconvenience this notice may cause. Y ou may wish to keep this notice for your records.

If you have not made these ments, we would encourage you to call American Express to
discuss the malier at your eaHIaF;?mnuanianm on NU% &'ﬁru:z »

Details of Missed/Part Paid Sums

1. {a) Amount Due £56.00

(b) Payment Due on ZBiDS2021

(c) Amount and date of any part payment

Date Amount {E)
nia 0.00

(d) The Amount Due represents the payment, which you are obliged to pay us to avoid breaching the
terms of your Card Agreement.

2. (a) Amount Due £25.00
{b) Payment Due on 28/04/2021
{c) Amount and date of any part payment

Date Amount (£)
nia 0.00

{d] The Amount Due represents the payment, which you are abliged lo pay us to avoid breaching the
terms of your Card Agreement.

Total Amounts Payable, see above EB1.00
Less sums already paic E0.00
= £81.00

Missed and partly made payments

This notice does not give details of missed or partly made payments previously notified whether or not
they remain unpaid.

Defaull Sums and Interest

‘You may have to pay defauli sums and inlerest in relation to the missed or Dﬂl'ﬂ.'{ made payments
indicaled above in additon 1o any default sums and interest already included in this notice. Please
contact us if you would Bke further details. This nofice does not lake account of any payments
received after the date of the notice.
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PALL YATES American Express Services
Europe Ltd

Diapt B30,

1 John Streat

Brighion BNEE 1NH

04 June 2021

Card Agreement - Membership Number; #*%* ##s43% 01002

Urgent - Pay Now to Avoid Cancellation

Dear PAUL YATES,

We have been trying to contact regarding the overdue amount on your sccount referenced above. Despite our effors to
contict you, your sccount remains overdue. An immediate payment of £81.00 is required on your account (o prevent
cancellation.

Please be advised that if you do not make the required payment, we may cancel your account and any other American
Express products you hold, Cancelled accounts may be assigned to a debt collection ageney,

Also be advised that a temporary hold has been placed on your American Express * Card(s). You should advise any
additional Cardholders on your account(s) that their cards will alse be unavailable for use.

You ean update your contact details and pay your account online using your debit card al americanexpress.co.uk. See
the overleal for aliernmtive payment methods and sources of free and independent debt advice.

1f you have any questions regarding your account or wish to discuss this matter further, call us on the number below.
Please disregard this leter if you have already made a payment.

Sincerely,

American Express Credit Services

www.americanexpress.co.uk

Within UK 0800 917 8132, Outside UK +44 1273 576576

Monday - Friday 08:00 - 21:00, Saturday (9:00 - 20:00, Sunday 10:00 - [8.00

American Express Services Europe Limited has its registered office at Balgrave House, 76 Buckingham Palace Road, London, SW1W
aAX, United Kingdom, It is registered in England and Wales with Company Number 1833139 and authonised and ragulatad by the
Financial Conduct Aulhority.

INTUMAFCCAVDO002 AvD2






Cards

WO 01 D306 ZIESH T A SHOLP

Amarican Express Services
Europe Ltd

Dept 880,

1 John Streat

Brighton BNBE 1NH

13 June 2021

Card Agreement - Membership Number: #### ssss8% (02

Re: AMERICAN EXPRESS" CREDIT CARD ACCOUNT

NOTICE OF DEFAULT SERVED UNDER SECTION 87(1) OF THE CONSUMER CREDIT ACT 1974
IMPORTANT - YOU SHOULD READ THIS CAREFULLY

Dear PAUL YATES,

We refer to the American Express Credit Card Agreement between you and American Express Services Europe
Limited (the "Agreement™). You have failed to make your minimum payments when due as required under the
"Repayments’ section of your Agreement. To remedy this breach, the payment due on your account, £81.00, must be
paid within 14 calendar days from the date of this notice.

IF THE ACTION REQUIRED BY THIS NOTICE IS TAKEN BEFORE THE DATE SHOWN, NO FURTHER
ENFORCEMENT ACTION WILL BE TAKEN IN RESPECT OF THE BREACH. IF YOU DO NOT TAKE THE
ACTION REQUIRED BY THIS NOTICE BEFORE THE DATE SHOWN, THEN FURTHER ACTION SET OUT
BELOW MAY BE TAKEN AGAINST YOU.

1.  The Agreement will be terminated with immediate effect.

We will serve notice on you in writing demanding payment of the outstanding balance as set out below. If nothing
is received, we may take legal proceedings against you for the putstanding balance, plus interest. Please note any

Unbilled/Pending transactions may not be included in the outsianding balance below and will also need to be paid.

Outstanding balance (as at the date of this notice): £1.064.31

L

Your account may be referred o a debt collection agency and you may be charged for any cost which we incur in
collecting the amounts you owe, in accordance with the terms of the Agreement.

3. No further use can be made of the Credit Card account,

4.  [Information regarding the status of the account will be reported to a credit reference agency where it will remain
on record for 6 years.,

Amanican Exprass Servioes Ewops Limted has (8 regsienad offcs 8! Baigrawe Houss. TE Buckngham Pasce Road, Lonson, SW1W GAX. United
Kirgdom. It I8 regisianed in England and Waled wih Company Numbes 1811134 and asthonsad and regulsied by 1ne Finsncial Contuc Authorily






5. Inaccordance with the terms of the Agreement, any other accounts (if any) you have with us will be considered
1o be in default and will be terminated with immediate effect. All sums outstanding on such accounts plus
interest will become immediately due and payable. If you fail to pay any outstanding amount following a
demand for payment, we may take legal proceedings against you for recovery of these sums,

IF YOU HAVE DIFFICULTY IN PAYING ANY SUM OWING UNDER THE AGREEMENT OR TAKING ANY
OTHER ACTION REQUIRED BY THIS NOTICE, YOU CAN APPLY TO THE COURT WHICH MAY MAKE
AN ORDER ALLOWING YOU OR ANY SURETY MORE TIME,

IF YOU ARE NOT SURE WHAT TO DO, YOU SHOULD GET HELP AS SOON AS POSSIBLE, FOR
EXAMPLE, YOU SHOULD CONTACT A SOLICITOR, YOUR LOCAL TRADING STANDARDS
DEPARTMENT OR YOUR NEAREST CITIZEN'S ADVICE BUREAU,

This Notice should include a copy of the current Financial Conduct Authority Information Sheet on default. This
contains imporiant information about your rights and where to go for support and advice. If it is not included, you
should contact us to get one,

You can use your online account 10 pay by debit card or live chat with us at americanexpress.co.uk. Information
about alternative payment options and sources of frec and independent debt advise are also available online as well as
in the overleaf,

Sincerely,

American Express Credit Services

americanexpress.co.uk

Within UK 0800 9178132, Overseas +44 1273 §76376

Monday - Friday 08:00 - 21:00, Saturday 09:00 - 20:00, Sunday 10:00 - 20:00






One Redcliff Stroot
Bristo! BS1 8TP

T +44 (0)333 006 0100
DX 7815 Bristol

www. TLTsolicitors. com

Our raf TOIA/SM1G/NB21/105537/280

By post only
Direct tel +443330061177 Date 16 June 2021
Email Nick.Barrett@TL Tsclicitors.com
Dear Sir
Qur client: American Express Services Europe Limited (American Express)
Account Number: wEeR s **.01002 (the Account)
Re: Your Letter to American Express dated 5 May 2021 (the Letter)

We act for American Express and write further to the Letter,

This letter constitules American Express’' response lo the Letter,

Any future correspondence on this matter should be sent to us as American Express legal
representative, and not to American Express. If you need to contact us to discuss this matter
further, we would prefer that you do so by email, in the interests of proportionality and the
impact of COVID-18 on processing hardcopy post.

Your position

The Letter is unclear, but we note the following:

= You have set out 10 stalements said to have been made by various persons, the
relevance of which is not understood.

* You then raise 16 questions (the Requested Information), none of which are specific
to your Accounl and many of which appear to be simply irrelevant to enabling you to
understand the status of your Account.

You appear to allege (by implication) that you are not liable to American Express if it cannot
verify (according to your definition of verification) that you are a debior.

TETLLP m o hrotesd atuhty g inarshag st & Engass & Wiskes (D0 WWSE | wobe eorebired ofote o o Dre Pedch® Soes Desiol G50 079
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American Express’ position

According to American Express' records, you made a PayPal transaction on the Account to
another person on 22 March 2021, in the amount of £988. As of 26 May 2021, American
Express has not received any payment from you on the Account.

The Requested Information is not understood or relevant to the fact that you owe money to
American Express under the Account, which is currently outstanding. Nevertheless, although
the Letter is not stated to be issued pursuant to section 78 of the Consumer Credit Act 1974, we
enclose a (reconstituted) copy of the credit agreement, including a Notice of Variation. We also
enclose a copy of your latest statement to show what you currently owe.

Next steps

You remain liable lo American Express for the sums you owe on the Account. We suggest you
contact American Express directly to arrange payment of the balance on the Account (and any
charges and interest that may have accrued) and to discuss closure of the Account, if that i
your wish,

If you are In financial difficullies, we strongly advise you fo contact American Express at your
earliest opportunity, fo discuss payment options. Please be advised that American Express may
ask you to complete and return an income and expenditure form, in order to assess the viability
of any repayment plans you may propose.

IF you fail to repay the arrears on the Account, American Express reserves the right to pursue all
legal options open to it to recover the sums you owe, pursuant to the legal terms applicable to
the Account. Please be advised that your credit file may also be affected. If you are in any
doubt about your position, we strongly recommend you seek independent legal advice,

We trust this answers the Letter.

Yours faithfully

LT LLP
TLTLLP

Encs:
1. Agreement
2. Notice of Varialion
3. Statement
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American Express

§ Services Europe Limited
Crodit Card Senaces

Dept 871

1 John Streal

Brighton

BNBE 1NH
03 July 2021

Membership Number: xxxx-xxxxxx-01002

Dear Cardmember,

Re: AMERICAN EXPRESS CARD ACCOUNT

?IQIEICE OF DEFAULT SUMS SERVED UNDER SECTION 86(E) OF THE CONSUMER CREDIT ACT

We are writing to you because you have been charged default sums, the amounts of which are
described bealow.

Detalls of Default Sums

L m& Amount Due £12.00 as guu have been charged a late payment fee.
Payment Due on July 28, 2021

Total amount of default sums, see above £ 12.00

This nolice does not take account of default sums which we have already told you aboul in another
default sums notice, whether or not they remain unpaid,

Yours falthfully,

American Express Credit Sarvices
w.lmerinunaxrrenn.co.uk
917 Overseas 44 1273 576576

Within UK 9900 132
Monday - Friclay oa:gu . 21:00, Saturday 09:00 - 17:00

American Express Services Europa Limitad has its registered oifice st Beigrave House, 76 Buckingham Palace Fioad, London, SW1W

BAX, Unitad Kingdom, It Is registersd In England and Wales with Compairy Number 1833136 and is suthorised and regulated by he

Financlal Conduct Authority. Where American Express Services Europe Limited cards are issued in the UK but oblsined within the

Europsan Economic Area, local rules may apply 1o the way that it conducts iis business which can be enlorced by That country's
applicable reguislory auihority
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PAUL YATES American Express Services
E Europe Lid
- I— s
1 John Streat

Erighton BNSE 1NH

05 July 2021

Card Agreement - Membership Number: ®#%% »ses=se () (7

FINAL DEMAND AND NOTICE OF TERMINATION

Dear PAUL YATES,

We refer to the Notice of Default which we recently issued in connection with your Credit Card Agreement.

Your agreement is terminated with immediate cffect. Al monies Guistm!ding on the account (including any new
transactions or cash advances) are now payable in full,

This letter is our formal demand For payment of the full outstanding balance of £1.093.57 in respeet of the agreement
referenced above, Please note any Unbilled/ Pending transactions may not be included in the outstanding balance above
and will also need to be paid. We will continue to charge interest on the outstanding balance in accordance with your
Credit Card Agreement until it is repaid.

Cards can no longer be used and must be desiroyed. I you have used your Card 1o pay for any subscriptions and/or
insurance policies, you will now need o make alternative arrangements as these payments will no longer be possible
using your Card.

Your account may now be passed to a debt collection agency. You will shertly receive a letter from us containing
details of the debt collection agency or American Express department you will need to contact. Once this has happened,
you should send all correspondence regarding your accoumt directly to the specified depanment or agency.

After a peried of 28 days from the date of this letter, steps may be taken to register the default status of your accoumt
with the credit reference agencies, Experian Limited, TransUnion Limited and Equifax Limited. This may affect your
ability to obtain credit in the future, as the information we register may be shared with other organisations and used
when assessing applications from you and anyone with whom you have 2 finaneial association, for credit or other
facilities.

All further matters regarding this account must be directed to the department or ageney we specify in our next letter.
The agency or department will also contact vou shortly,

Sincerely,
American Express Credit Services

American Exprass Sorvices Ewrope Limitod has s registered offico al Bokyawe Howso, T8 Bucksingham Palocs Bosd, London, EWTW QA Linfed
Kngdom il s registered = Eagland and Wiakes wilh Company bumber 1839158 and aulhoiesd & regusaiad by fha Finandal Conduel Auiharily.
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Services Europe Ltd
Dept 880,

1 John Street
Brightan BNB2 1NH

07 July 2021

Card Agreement - Membership Number: ®**® ==& &= (] 02

Outstunding Balanee: £1093.57
NOTICE OF REFERRAL TO EXTERNAL COLLECTION AGENCY
Dear PAUL YATES,

We refer to your American Express account referenced above. The account has been cancelled, and all amounts
outstanding on the account are now payable in full.

Please be advised that your account has been passed to an external debt collection agency, Zinc Credit Management,

Zinc Credit Management will be responsible for collecting the outstanding balance on behalf of American Express. All
future contact regarding your American Express account should be with Zine Credit Management, using their contact
details below:

Telephone - 01789 405 065
Opening hours: Monday - Thursday, 8,30 - 20.00; Friday, 830 - 16.00; Saturday, 9.00 - 12,30
Email - suppor@thezincgroup.com

Please note that the internet can be unsecure, You must use a secure encryption method when sending personal duta
and/or documentation via email, to safeguard vour personal data.

Customer Portal - www, WeWant ToSayYes.co.uk

By Post
Kings House, 4-5 Elm Court, Stratford-upon-Avon
CV37 6 PA, United Kingdom

If a default has not already been registered, steps will be taken to register the default status of your account with the
Credit Reference Agencies - if yvou fail to engage or remain in regular contact about your account with Zine Credit
Management and / or you fail to make paymems in accordance with an agreed upon repayment armangement. This may
seriously affect your ability to obtain credit in the future. Information registered may be shared with other organisations
and used when assessing applications from you, and anyone with whom you have & financial association, for credit or
other facilities.,

Yours sincerely,
American Express Global Collections

Amrsprican Expros Senvices Surcs Limilsd fu its ragrsianed offios a1 Beigmes Houss, 78 Beckingham Pasce Road, Londan, SW1W BAX, Unisd
Kingdom ¥ s megiitansd in England and Walas with Compary Number 1833138 énd sulfvicsad and reguisted by the Brincal Conduct Auoriy

GEBRENRMECNE002) ZC01
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We appreciate that these are unprecedented times and the current outbreak of Covid-18 will affect us all. I this
impacts your financial circumstances in any way please lel us know as there will be ways we can help.

&
=INC

Visit WeWantToSayYes.co.uk or
Call 01789 405 065

PAUL YATES

02/08/2021
Dear PAUL YATES,

American Express have asked us Io help you with your account. Minimum Monthly

Wa have a number of options available on your account, please contact us now 1o taks Payment Amount

advantage of any cf these -
£ 56.00

Stop interest being added to your account -

= i you egree an affordable repayment plan for the minimum manthly payment Client
amount American Express will stop adding mterest for the Ifie of the plan
- . American Express
= I you can't afford the minimum payment amount please fill out an income
and axpenditure over the phone or online and we will refer your account to a
specialised financial difficufties ieam that will be able to support you and 3
freeze interest on your accounl. Your Zinc Reference
' 11324925
Last month you were charged interest of £17.25 - you can save arocund this amount
every month going forward by simply calling us.
If you dao fail to make contact or agree a repayment plan we will report this to American Your Client Reference
Express who will register a default with the Credit Reference Agencias (if one hasm't b
been registered already). This could make it difficult to obiain credit in the fulure 01002

Yours sincerely,

Current Balance

£ 1,093.57

Zinc Credit Management

We hawve

Call us today on Email us at Visit our wabsite

01785 405 D65 support@thezincgroup.com G WeWantToSayYes.co.uk

us on 07860 026 741 WebChat a

Dypsefang Hours Sbonday - Thisscany 08 00 - 18:00. Frday 08 00 - 16 00, Saturday 0600 - 12:00
Zrc Credi Mamnsgement 15 a iradng style of Complete Credil Cormaliancy Lid, a Regeteed Company in England and Walss
Authonsed ard regulsted by Bhe Finanel Conmact AUty 7 e ecovary of B6015 dub Under & cradt agesmenl Resgslona ONCE Sings House, 4 Exm Coun, Arden Syeet
Eaborn-upon-dvon, CWIT EPA. Registrabon Number (64560767, Complele Credit Consultancy Lid 18 pant ol the Znc Gioug
Flease nole that e miemnet can be unsecun Vol mos| use B secuis encyplon melhoed when sendng pesonal dals ardion decsmentalion v smoil o sefeguand yow parsona dala
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a0 Settlement Offer:

FPaul Yales
Account No: XO00C000C(01002
Oulstanding Balance: £1167.38
Offer Expiration Date: 23 November 2021

Dear Paul Yates,

Sometimes life gets hard, and when that happens, people may have to make difficult financial choices. If you
are in a similar situation, American Express understands and would like lo provide you with options that may help.

The balance owed on your account is £1167 38. Below are some flexible payment oplions that will allow you to
sefttle your account and pay less than the balance owed,

Option #1 | Option #2 Option #3 ]
Total Settlement Offer £700.43 |£758.82 £817.20 =]
Number of Payments 1 |6 12
Monthly Payment Amount® £700.43 | £126.47 £68.10

We can stop further collection activity and assist you in settling your balance. If you choose 1o accept this offer and
e if you make payment today, we will register your account as partially seftled with the credit bureau agencies, once
the final payment has been received.

Call By 23 November 2021 to Enroll in this Offer
To accept one of these offers, please call 0800-032-2392 by 23 November 2021. We have to speak with you to

complete the settlement acceptance process and are available to assist you Monday — Friday 8:00am to 9:00pm,
Saturday 9:00am lo 2:00pm. Please be advised that American Express is not obligated to renew these offers,

Bl on A

These offers allow you to resolve the balance owed on your account and avoid additional collection activities.
Again, please call 0B00-032-2392 by 23 November 2021 o accept any of these offers.

If you are experiencing financial difficulty our experienced team are happy to talk you through any concems you
may have or if you would like free and independent debt advice, please see details overleaf for organisations thal
may be of assistance to you.

Sincerely,
Collections Departrment

American Express

Note: This offer supersedes any wrilten or aral offers you have previously received and will be valid for the
indicated period only, We will also conlinue lo register the status of your account with the credil reference
agencies, Experian Limited, Equifax Pic and Call Credit Plc.

[l 6

H dnexiie

Telaphone QB00-0532-2302
Monday-Friday &:D0am o 8:00pm, Saturday S:00am ta 2:00pm (w8 MenCaEpess.co k)
Arnesican Exprass Serdces Europe Limited has ils rogistered office at Belgrave Houge, T6 Buckingham Palace Road, London, SWIVE §AX, Linded Kingdom.
It is resgpistared in England and Wkss wish Company Mumbser 1833138 and autharsed and regulated by tha Financial Gonduct Aushority,
0B Novernber 2021 A02ET040 UKES0M




American Express suffers from a self-importance delusion. They’re convinced
that they’re bigger than they are. The truth is that they are not accepted in the
UK in more places than they are, due to their crippling commission percentage
for the merchants and a not-very-good rate of interest for clients. The retailers
simply elect to use another bank and decline Amex customers because it’s far
cheaper and a lot less hassle. It’s very much a direct consequence of the AMEX
attempt at the money-grab at both ends of their business model.

That they are also very straightforward and direct in their communications is
probably another mark down for them but it certainly makes it much quicker and
easier for us to kick their ass.

Looking at their very first communication to me you’ll see that there are zero
pleasantries or gentle nudging to remind me that the account is overdue. They
went straight in with a Notice of Default without having a clue as to the details
of my personal situation, and it would seem on the face of it that they don’t care.
I could be in serious trouble, bankrupt, sick and unable to work - or even dead,
but that’s of no concern to them — it’s all about the money.

There were several phone calls as their agents attempted to progress me through
their silly verification procedure and I counted FOUR separate occasions where
agents actually became irate at their clear failure to assert dominance over me
during the call. So with that in mind I responded immediately to their first letter
and hit them with the first template letter.

We can see that throughout their barrage of demands & default notices that they
didn’t once acknowledge my letter despite my having the ‘signed for’ receipt
confirming that someone at their head office accepted and signed for it.

I didn’t make any attempt at contact again as legally, until they acknowledge my
communication there’s no requirement either legal or moral, for me to do so. The
scenario is definitely Tennis in as much as if they fail to return our service (the
letter), they have defaulted and we win the point.



I let them keep wasting their resources and remained silent. Eventually I’ll be
forcing them to retract ALL of their credit file registries with the agencies whilst
in their position of default as none of that stands and can be demonstrated to be
very bad form from a business ethics standpoint. It could also be construed as
‘causing harm and loss’ and engaging in harassment especially when my
correspondence clearly states that I am willing to settle.

Next up was TLT who seem to be a group of solicitors acting on behalf of
AMEX. They teed up their shot by stating a preference that all communications
should be done via email ‘in the interests of proportionality’ which says loud and
clear that they don’t believe any of their correspondence is worth the paper it is
written on and of course, it’s a lot harder to submit an email onto the court
record if it ever got that far. So no thanks; I’'m creating a paper trail here with
your headed paperwork.

TLT immediately scored an own goal by dropping a bomb on AMEX when they
acknowledged and attempted to respond in substance to the letter I'd sent
directly to American Express - that AMEX had completely ignored.

Err.. So how did TLT get hold of it then? (And these guys claim to be working
for American Express?)

They state that my letter was unclear, before going on to waffle about something
else entirely. Perhaps a more appropriate request would have been for
clarification of my letter if plain English eludes them?

“You have set out 10 statements said to have been made by various persons, the
relevance of which is not understood™.

The relevance of the statements is blatantly obvious to anyone that isn’t trying to
deflect an oncoming missile; and it is, that those persons weren’t just anyone -
they were all SENIOR banking & finance people i.e. They were people at the
highest levels of the profession who went on record making damning statements
about the on-going fraud within the banking industry. Those quotes serve nicely
to frame the intent for the rest of the letter.

“You then raise 16 questions (the requested information), none of which are
specific to your account, and many of which, appear to be simply irrelevant to
enabling you to understand the status of your account.”



Again, my questions are exactly, specifically pertinent to my account and at this
point it seems that I understand my account far better than the person who is
responding.

“You appear to allege (by implication) that you are not liable to American
Express if it cannot verify (according to your definition of verification) that you
are a debtor.”

Wow! This was a new one. So I’m not alleging anything. I’m expressing my
grave (and founded) suspicions that a fraud is taking place within the offices of
American Express. I’m bringing it to their attention and hoping that they will
conduct a serious investigation before I bring the Police into the matter. In fact,
I’m so convinced that this is that case that I’m withholding ALL payments to the
account until the matter has been investigated and my concerns are satisfactorily
resolved. At this point the obvious question must be asked; what legally
upstanding bastion of business would ignore a customer with grave concerns
such as these, and instead of investigating the highlighted problems, immediately
proceed to move against that customer for alerting them to such a serious
matter? Do you see the dichotomy they have here? Damned if they do — damned
if they don’t.

The fact of the matter is that I am NOT liable to American Express for anything,
and cordially invite them to prove the contrary.

And regarding “my definition of verification” this is where they will always be
completely roasted without recourse, as every lawyer knows that contract law is
all that really exists. They know that well-settled pillars are in place governing
these agreements as well as the requirement throughout for using very precise
language. The definitions I used are categorically not my own - they are theirs!
All of my information is sourced from legal tomes such as Black’s Law (all
editions) and Cheshire & Fifoot’s ‘The Law of Contract’ 6th Ed.

Whoever wrote that letter needs to be immediately disbarred from the profession
(if they are even registered with the Bar Association) although interestingly all
practising lawyers have (lie) ability and are bonded or insured to cover for lying.
They’re insured to lie. Make of that what you will.

So for the rest of the letter they insist that I’'m liable for the debt without
providing any grounds for why they believe I am, or addressing anything in my



letter that I asked for. They do it by repeating the same mantra “that you are
liable for this debt”.

Naturally, there was no response required to address this nonsense and they were
ignored out of existence for failure to respond in substance. They also weren’t
forthcoming with any kind of Notice of Assignment and AMEX failed to notify
me of any such assignment, so in law they’re nothing - an interloper, and that
means we’re not even obliged to acknowledge their communications.

They also don’t know how to sign a letter appropriately as I’m pretty sure “TLT
LLP” is not the signature of living man or woman.

So off they went never to be heard of again and next up we can see that AMEX
has elected to resume sending kindling. They blindly continue with their
demands whilst still having no standing on account of their failure to
acknowledge my letter. I don’t have to respond to anything. If they failed the
first hurdle it doesn’t mean they can move past it and carry on with the race.
They still have to jump it BEFORE I’m required to do anything.

More default notices, notice of termination of account, final demands blah, blah,
blah. Nothing they say matters in the slightest UNTIL they...yes, I know, you get
it.

So the new kid on the block is presented; ‘ZINC’, a specialist debt collection
agent that has been engaged to collect this outstanding account. That’s all well
and good but they forgot to pay for the matter to be assigned officially which
means Zinc has no legal right to even contact me let alone discuss my private
financial affairs. These guys really are miserly when it comes to this aspect of
debt collection, but I guess if the general public remain clueless about correct
protocols, then it’s full steam ahead in acting illegally, as no one is any the wiser.
Zinc is flatly ignored and quickly gives up without even a phone call.

Next up is the ‘Settlement Offer’ from AMEX and their desperation is now
obvious. How is it that they are able to remove portions of the debt for a
settlement? Are they declaring that they’ll forgo something that they believe we
owe them? Surely a debt is a debt, no? Do debts shrink over time? (Well actually
they do as they gain notoriety) but they’re implying here that their ‘bend-over-
backwards-generosity’ is so magnanimous that they’ll be ever-so-nice and knock
a chunk off the debt as a gesture of goodwill.



Well hang on a minute. Let’s keep the debt as it was for now, and how about
using that bursting heart full of generosity to respond appropriately to my letter
and get this matter sorted out properly?

That was November 2021. It’s now April 2022 and the line has gone dead. I sent
one letter at the start of this and it’s patently obvious to see the problems it has
caused them. The next thing will be yet another debt collector that I can ignore.

At some point when all my accounts are at this stage i.e. the banks have sold the
accounts and are no longer attempting to collect, I’ll begin the rounds of serving
each and every one with an Affidavit of Status (more later) to get the credit file
registries cleared.



Chapter Eight

Case Study

Aqua






IUTH 012481 0OTE E 33300

el Luly 2079
We're increasing your credit limit to £1,050.00

Jeai Pau

Aguo cord numier; ***** 25641

Wers plegsad to tell you that we re Indreasing your cradit it Fram £250.00 to
£1.050.00. Havirg looked at how you manoge your cord ot the mament. we believe

this rew limit should meet your needs

f you're hoppy with this chonge, you don't need to do anything, T 4
e,

shouid be avolable to you by 12tk August 2 Bout belfcre you e it to mo<e 0

cnose, s olwoys o good Klea to check your lotest stotement or go anline to

firrm the limit hos chonged

Like it sooner?

[ you'd like your credit limit increase to toke effect sooner, cal our outomoted phore
ire o 0533 220 28M o d crocse Optlen . The ine's open 24 hours o doy, sever
doys 0 week. Your new limit shou'd be avalioble within 24 kaurs of your coll subject to

Q! TS,

Naturally, if we become awore of ony chorges to your fironciol chrcumstonces, sucs
05 exceeding your credit [irmit or mssing O poyment. we winrt be ob'e e Increcse your
it

Make sure you con afford it

We olwoys Uy to make sure we "e lending resporsibly. 50 before you decide what to
da, it's important to corefu’y corsider whether you need. or can afford, o Righer imit,
A kigmer Imit moy affer greater fexibiity and corvenience but it can a'so increase the
Is< of toldng or too much debt, which may be costly, o take a long time to poy off

f you krow of, o expect, o change ir your fironciol future thot would cowse you to be
unable to afferd this Increase. then please contact us ta decline it

¥ou can rtay a8 you ore
[ you'd rother ret increase your credit imit Jight ~ow, just ca'l us on the ~umber

abave. Don't werry, we won't treat you ary differently I vou decide to stoy o you

arp

{ we don't neor [rom you, we || assume you re napoy for us 1o offer you f Cregit

It's apprapsiate o do so. If, ot ary thime, you want to change the

imit Increases wae

r 0% w8 "ot to olfer you Increases In tre [

WOy W

Crimhl m provebed by NewDoy U NewOasy Ui and HewDay Cards Lid e companies registerss in England s Waes
willh comgemsbapiind vyt PP TR il 40 SANB0 e paclivaly wd G g ol B Nawhey (o op of Corpases Tre

o adere ofics b e comaaning = T Hordyscde Sool, Lordon, MIC A0A Row Dy ame auifonmess and gl led by
thig Finarvdlal Conlach Auivo rily wdlh rambars SO0000 s BAM T rossgescli vy

Your Details

Your Card Number

ws L

Yaur Credit Limit

£250

Service Your
Account Online

We're here to help,
call us on:

0533 220 2691

Write to us ot:

Agua Customer Service
PO Box 173

Sheffield

598 1UW
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Mr Paul Yates

34445 QOS2 0051 E 3300

2th Apeil 2020

Mr Yotes,
Agua card furniar; Pt 300
News abeout your account

As o result of the recent paoyments that you've mode to your aocewnt ard in arder te
support you furtner, we've decided to assist you by updating the status of your
account to gmow that youw anre now up to dote with your payments

We've also et tne credit referenices agendies know that your oocount s row up to
daote,

What dees this mean for you?

+ The baknce or yaur account will remain the some

* ¥ou must make at leost vour contractual minimum paymert each maonth wher
05 oW an yout statement

+ Provided that you cortinue to moxe payments as
you wil not receive collections colls or letters.

If you de miss o payment, your account wil egair show as ir arears and we'll bein
touch with you to oronge poyment. This means thot you may incur futher fees.

| you are over your credit Imit when your account stotus is updoted or you Qo over
wout credit limit subseguenth. you will be reguired to make o payment imemediotely to
clear the owe amauntard may receive cofectiors calls o lette-s.

required ord are nok over limit,

0. Were

Fyou woud lke to discuss i fue please contact us an DBCD 587 &
cpen Hom to 9pm Menday te Fridoy ond Bam to 4pm Saturday.

wany thomks,

DT Do

phen Bevan
Cirecter of Collectio

15 & Recoveries

nel rete. Coll eoste fram manies and other coerotors
may wary 5o please check Sefore colling, Col's may be recoided ond monitared for tralining
end security purpases and o help us menege your cocount,

Calls are charged ot o standard not

Please contoct ws if you'd lke this in Brodle, lorge print or inouwdio for mat

Crastil i prowiidad Dy haewDay Lid MiswDiay Lid and HewTsay Cards Lid e comp an s regisberad in England anid Wialas
wit sl e numbens T207 722 and 4134380 rmpactivsty sen pinet of M NewDay Groug of Cormpanies. The
imGHalEnnd cMcH fr Iheks compafies i T Handysde Bl 364, NG ADA NiwDin ins &uhorised and negulaled by
the Financial Conduct Aulkority wilh numbes #8022 and 03241 7 respecivmty.

Let's Talk
SOuUaCard.co.ue

D333 220 26590

Barm ta $om Manday te Fridoy and

Ham to Lam Saburdoy

t's imocrtent to get your aeoount

bock an srack, 50 get in ouch os
06N 48 you Len

Your Details

Your Cord Number
e e

Cradit Limit
£1.050,00







Lat's Talk
oguacord cous
CBCO 58! 5770

Bam 1o Yo '-'|-n_-.-|5| o I idoy ohd
Bam to fipm Soturday

G FF Ol 90 0042 B 33500

L's importont Lo gal vour acoount
back on track, 50 gat In touch o3

e e )
SOt Auguat JON LOON 08 YOU CON

Mr Yates, we've noticed you've missed a payment

Aque cord rumber; Sesesesss

This may have been an oversight so plecse make a payment of £55.70 using one
of tha sary ways to pay on the right. We moy odd o lote lee of £72 to your occout

| Easy Ways ta Pay

W) further poyments and more fees being added. please coll us to set

option such os ¢ Direct Debit

fyoud find it helpful te chonge your payment dote so it Fits bette
with wher you ore poid, we con offer 0 ronge of alterrotive poyment
dotes Plecse note, payment dotes con anly be crarged after the

acoount s brought up to dote. uriess otherwise ogreed by NewDoy

What happens until | pay?

Whist your occount s overdue, you will not be ob'e to use your cord. We'll also let
credit reference ogencies krow you howve missed a payment wibich may make it
may also cancel ary continuous

norder fior you to get Credit in the future. ¥

poymect outhorities s up on your oCoount

What i | can't pay?
f you're finding it herd 2o poy, call us ond we can work wits you te find a solution

Achace Bureou, lram
ty (OBOO 158 1177)

3 find hee independent odvice ot youw locol Citie

}E BOS 40000, Step Crange Debt Ch
Srlne ot md SOOWVICEIETVICE O/ .LE

Marey tmagres

Your Details

paEssEBE LT

Stephen Beva  redit Limit

D¥ecror of Covlections & Recoveries £1.900.00

O D@ Tl

L O sLoMOoNs M g rOLe ol costs from mobiles ond other OpPeraiors

o3 chect be'ore col Wi 3ls may be recorded and momitored for tra

Y VOry 50 D

e

oG secutly DurSoses ond 20 held g MONoOE your Soogunt

Arr Ar ”
atoct us if you'd ke this in Bralle, lorge print o In owdio format s e

ELL 0
£55.1(

Comelil = prowcied oy Moy Lid Mewdiey L1 2w NewOoy Cards Lic 2e ovpames regaiensd s Frglasl anc 'Wikes,
i rapeterer rorrtees PR TIE ged &1 ARED respai-aety @ ioem part of e Newl(lay G of Companias The
repallorad ol ow by e Gorparen & 1 Mewysos Biesl lomeor NG DA Hewlley am aulhcrsed o) rogelale By
e 1 rarwa Condud Ay Morlly sy seosters U002 ot B304 1 T remanrthely






a3

Aqua Customer Services,
PO Box 173

Sheffield

598 1w

M Paul Yates 0333 220 2690

01 September 2020
Motice of Default sums re Aqua Account Numbe [ - G 1

Dear Mr Paul Yates

We are sending you this notice in compliance with the Consumer Credit Act 1974 because you have incurred
default sums on your account with us.

Date default sum payable Description of default sum _- Amount of Default Sum |
01 Sep 20 Late Fee £12.00
01 Sep 20 Overlimit Fee £12.00

Total amount of default sums shown on this notice: £24.00

This Notice does not take account of default sums which we have already told you about in another default
sum nofice, whether or not those sums remain unpaid.

Interest

We are not entitied to charge you interest on the default sums for the first 28 days after we have given you
this notice. However if the sums are not paid in full by that date interest will be charged at the rate of
47.250% Since this interest rate is a variable rate, the rate which we will apply to the default sum once the
28 days have passed may be differant.

If you have any gueries in relation to your account or why we are sending you this notice, please call us on
0333 220 2690. Calls are charged at a standard national rate. Calls may be recorded and menitored for
training and security purposes and fo help us manage your account.

Yours sincerely,

Stephen Bevan
Head of Collections

Credit is provided by NewDay Lid. NewDay Ltd and MewDay Cards Lid are companies registered in England and Wales with
regizstered number 7207722 and 4134880 respectively and are part of the NewDay group of companies. The registerad office for
these companies is: 7 Handyside Streef, London N1C 4DA. NewDay Lid and NewDay Cards Lid are authorised and regulated by
the Financial Conduct Authority with numbers 890292 and 682417 respectively. NewDay Lid is also aulhorised by the Financial
Conduct Authority under the Payment Services Regulations 2017 (Ref no: 5$55318) for the provision of payment services.







Manc

our account

aquacard.co.uk/myaccount

See inside for other ways to get In touch

Mr Poul Yates

OEITY DUI108 DODD E 31300

Statement date: 01 September 2020

Your account has
been suspended

o Your account is overlimit and you missed last month's
contractual minimum payment
Pay online ot aquocard. co.uk) my
or call us on 0533 220 2690

account

E Your account is £60.55 over your credit
limit and you have failed to make a

minimum payment

Failing to moke your minimum payment can mean
that you have broken the terms of this credit
agreemant and could result in us taking legal action
against you. It could lead to your having to pay
additional costs and make it more difficult for youw to
obtain credit in the future. Your account has been
suspended and any promotional offers and Instalment
plans (exciuding any PayDown plans where
applicable) have been concelled Standard rates now
apply. Please repoy the arrears ond overlimit amount
mmadiately. These are not included in your
contractual minimum payment.

D Do we have a current mobile phone
number for you?

Due to upcoming chonges in legislation dasigned to
protect you from froud, If we don't have your cormmect
detalls this may impact your ability to use your card If
07521130655 is no longer the best number to reach
you on. Please update your contact information by
agging into your Online Account Manager o by using
YOour app.

Contractual minimum payments: If you only make the minimum payment eoch
month, it will take you longer and cost you more to clear your balance.

aqua

Account number 5570 9850 T416 3661
Your credit imit £f1100
Avallable te spend £0.00

Payment
requested

£131.72

Due 18 Sep 2020

This is made up of

Your contractual minimum payment £76.62
[+

Arrears - due immediately £55.10

You are olso £60.55 over your credit limit, which
Is due iImmediately. Please make a payment to
bring you within your credit limit.

What's happened?

Balance last month £1,095.54
This menth DETAILS ON PACE 2 =
New transactions + E0.00
Interest® + E41.00
@ Defoult fees + £24.00
Payments and credits - £0.00
Your new balance £1,160.55
* Maxt month's eatimabed interest: L4165 (see "Your intersal rales

section). Pleane note, If you ore curmently on a Payment Freeze and
not making poyments, this figure moy not be accurate.

News e






Your account in detail

What's happened this month?

20Aug 2020 9550218

Late Fee

Mr Peul Yetes | Your manthly statament | Poge 2 of &

+ £12.00

01 Sep 2020 9550238 Cwerlimil Fee + £13.00
01 Sep 2020 QL0238 Interest + E61.01
Your new balance £1,160.55

I narmally takes 3-7 days for @ transection to claar, However, in sams droumstonces, such o ovsmsens tronsoctions. this can toke fonger. IF you do rot pay off tha full orount
ourtstordirg. we will olocate your payment te the outstanding balance in a specific order, which b= set ot in the Allscntion of Pagments paragraph in the sommearg bon, Tha ey
Inwhich poyments ore alleoated com make o sgnificont dfference fo the amount of interest you will pay untd b bacanee s clenned complately

. Your interest rates
Stondard Rate Purchases.
Standord Cash Rote

Annual Simple Promaticnal Annual Simple

Plan Balance Interest Rote Expiry Date Rate after Expiry
D1160.55 U7 505 A LTEY
£0.00 53.572% A M4

Promesionol rotes will be conceliad If you miss o contractual mirimam poyrment o ioeed pour credie bmit, ineesesr o delault fee will Aot be chargad far 2B davi.

How erterest s cobosloued om your aocount

Imteret iy charged from, the dote the transsction is odded to your acoount vt itis repoid in full. Intersit i colzulated on & daily baait on your actudl daily balarnce, Vo sl not
Pty bnkereat o e parchiases B you pay year balionce In Full and on ime soch month, unbss you rmake the purchase on on ingtaly snk plon. Whees intarest kol ben soplisd te
o accaunk [dunng the perind coeersd by this stotement), an sxplanation of the manner in which the omount hos been coloubated s ovafoble on reauest. Esimated intevest i
e inchoatinn of e ik in st will e changed rest menth, s uming the baianse doim not increase, you pay the contractual menimasm omnount an Hhe dae date. the woy we
Lo Lt LGS, SEONS Lhal SOITe, P81 ESL FOLES Oppfed Lo your BoCoUNT don L Charg Ored o statmant dole domiit dangs, If ey of thew asuirpbisi an ircoiiecl, L
oty interest charged th ret month wil be different from the sstimote. Pleone remeraber that if vou i on o Poyimeat Fress, mbeeet sl sl be chonged during i panod,







Mr Paul Yales

0588 230 0
Ham to Som Monday to Friday ong

Bom ko S So

1L e nt
frk Sentember 2012 e o .
SO0F YOu COr

Mr Yates, your Aqua credit card is still in arrears, '

PEEEEEEEE L0 0

o3 possible, simply go

t up to dote os

fl o s yacoount oF alterratively use one of ouwr posy ways to poy
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What i | can't pay?
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I you "e finding It hord to poy, coll us ord we con wor k with you to lind o solution

You con aiso (ind ree independent advice ot your lecal Litlrens Advice Bureau, Irom Lredi

Matsol Debt ine {08 808 4000), Step Crange Debt Charity an0 158 1111 ELT
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Mr Paul Yates

1527E 000041 D00 E B665E

22 Sep 2020

Mr Paul Yates, we’ve received your
complaint

Thank you for getting in touch with us regarding your agua card; I'm
sarry you had to contact us to make a complaint.

We'll be carrying out an independent review of your complaint and
we'll be in be contact soon. If we can't make contact by phone we'll
send you a letter advising you of our decision and the outcome of your
complaint.

Enclosed is our complaints procedure which provides further
information on our process and when you can expect to hear from us.

I you would like to get in touch, please call us on the number on Lhe
right of this letter.

Many thanks
I

=

Francesca Rea,
Director of Customer Services

Enc. NewDay Complaints Procedure

Your accou

L) Account number

I |

b2 Complaint reference

1373270

Questions?

9 Please call us

0330 3333089
Mon to Fri: 9am-5pm






Aqua Cuslomer Services,
PO Box 173

Sheffiekd

S98 1w

0333 220 2690

Mr Poul Yates

01 October 2020

Notice of Default sums re Aqua Account Number NN 256 1
Dear Mr Paul Yates

We are sending you this notice in compliance with the Consumer Credit Acl 1974 because you have incurred
default sums on your account with us.

' Date default sum payable | Description of default sum Amount of Default Sum
01 Oct 20 Overlimit Fee £12.00
01 Oct 20 Late Fee £12.00

Total amount of default sums shown on this notice: £24.00

This Notice does not take account of default sums which we have already told you about in another default
sum nofice, whether or not those sums remain unpaid.

Interest

We are not entitled to charge you interest on the default sums for the first 28 days after we have given you
this notice, However if the sums are not paid in full by that date interest will be charged at the rate of

47 250% Since this interest rate is a variable rate, the rate which we will apply to the default sum once the
28 days have passed may be different,

If you have any queries in relation to your account or why we are sending you this notice, please call us on
0333 220 2690, Calls are charged at a standard national rate. Calls may be recorded and monitored for

training and security purposes and to help us manage your account.

Yours sincerely,

Stephen Bevan
Head of Collections

Credil is provided by NewDay Lid. NewDay Ltd and NewDay Cards Lid are companies regislered in England and Wales with
registerad numbar 7297722 and 4134880 respectively and are part of the NewDay group of companies. The regisiered office for
thesa companies is: T Handyside Streel, London N1C 4DA. NewDay Lid and NewDay Cards Lid are authorised and reguiated by
Ihe Financial Conduct Authority with numbers 690292 and 682417 respectively. NewDay Lid is also authorised by the Financial
Conduct Authorily under the Paymenl Services Regulations 2017 (Refl no: 555318) for the provision of paymenl services.






Manage your ount 7 at
aquacard.co.uk/myaccount unc

See inside for other ways to get in touch

Account number 5570 5850 Tals 3667

Your credit limit £1.100

Available to spend 000

Mr Poul Yates

2509 TN 0004 E X300

Payment
requested

£212.03

Due 19 Oct 2020

Statement date: 1 October 2020

Your account has This is made up of
been suspe nded Your contractual minimum payment £80.31
Arrears - due immediately £131.72

o Your account & overimit ond you missed last month's

cont tual T k 1
A P m'”’? You are also E128.57 over your credit limit, which
Pay online at aguacord.co uk/myaccount

or coll us on 0333 220 2690 k= due immediately. Please moke o payment to
bring you within your credit limit.

CB Your account is £128.57 over your credit What's huppened?
limit and you have failed to make a

minimum payment

Falling Lo moke your minkmum poyment con maean
that you have broken the terms of this credit
agreement and could retult in us taking legal oction
against you. It could lead to your having to pay
additional costs and make it more difficult for you to New transactions + £E0.00

abtain credit n the future Youwr occounl hos been

Balance last month £1160.55

This month DETAILS ON PAGE 2 =

suspended ond any promotional offers and Instalment Interest’ + £44.02
plans (excluding any PayDown plons where

applicable) hove been cancelled Standard rates now @ Default fees + £204.00
apply. Please repay the arrean and overlimit amaunt =

mmediately. These are not included in your Payments and credits - £0.00

contractual minimum payment

Your new balance £1,228.57
D Do we have a current mobile phone

number for you?

* Maxt manth i sstimoted interest {45 65 (88 “Your Intared? rates’
section), Please note. il you are currenitly on o Payment Freese and

Due to upcoming changes in legisiotion designed o mot making payments. this figure may not be oocurate

protect vou from fraud, if we don't have your comect
details this moy mpoct your ability to use your cord. If
O7T52N30655 s no longer the best number to reoch
you on. Plecze update your contoct information by
logging Into your Online Account Manager or by using
your app

Contractual minimum payments: If you only make the minimum poyment each NE“LUZY

month, it will take you longer and cost you more to clear your balance,






Aqua Cuslomer Services,
PO Box 173

Sheffield

S98 1JwW

0333 220 2690

Mr Paul Yates

01 October 2020

Notice of Sums in Arrears re Aqua Account Number: I 3 66 1

Dear Mr Paul Yales

We are sending you this notice in compliance with the Consumer Credit Act 1974 because you are behind
with the sums payable under your agreement with us. It is a legal requirement to send you this notice even

if your payments under a payment arrangement with us are up-to-date.

The details of the last 2 payments you have not paid in full or at all are set out below:

Date due Amount Nature of payment due/received Part Date part
payable | payment payment
| | received received
18-09-20 £76.62 Contractual Minimum Payment
Payment Received £0.00
20-08-20 £55.10 Contractual Minimum Payment
Payment Received £0.00

Total of minimum payments required less payments received: £131.72
Please turn over for more important information about your account,

Missed and partly made payments
This notice does not give details of missed or partly made payments previously nolified whether or not they
remain unpaid

Default sums and Interest

You may have to pay default sums and inlerest in relation to the missed or parlly made payments indicated
above in addition to any default sums and interest already included in this notice. Please contact us if you
would like further details. This notice does not take account of any payments received after the date of the
notice.






Mr Paul Yates

- - -
S84 QDDOEZ DO E

P

06 Oct 2020
Your account

Mr Paul Yates, we've received your
complaint

) Account number

I 2

We sent you a letter advising we've received your aqua card complaint;
we're sorry we've not yet resolved this for you,

Qur investigation is taking longer than expected. We'll be in contact
with you as soon as possible. If we can't make contact by phone we'll
send you a letter telling you about our decision. 1373270

If you would like to get in touch, please call us on the number on the O.U o Sti OnS?
right of this letter,

e Please call us

‘;3 Complaint reference

Many thanks
i 0330 3333089
Francesca Rea, Mon to Fri: 9am-5pm

Director of Customer Services






Mr Paul Yales

Your Datalls
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You should be aware that if we take you te court ond get o judgment against you
requiring you to pay us the meney you owe us under the agreament, you may
have to pay us both the ameunt of the judgment and interest under the
agresment on all the sums owed by you ot the date of the jJudgment untll you
have paid these in full. This means thet even if you pay off the whele amount of
the judgment, you may still have o further sum to poy.

Easy ways ta pay teday
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Mr Yates, we've terminated your Aqua classic
credit card agreement

sasasnnas g Easy Ways te Pay

¥ our sccount s mow with MewDay's Debt Recovery Unit and your full bolance of
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Mr Paul Yates

4Z159 000047 OOt E 89000

03 Nov 2020

Mr Paul Yates, we’re sorry we have not yet
resolved your complaint

We recently sent you a letter advising we were still investigating your
aqua complaint; unfortunately we are still not in a position to fully
resolve this for you,

Although we have made good progress, we want to make sure we have
reviewed and addressed all of your concerns before we provide you
with a final outcome,

As it has now been 8 weeks since you first contacted NewDay, you may
decide to contact the Financial Ombudsman Service now without
waiting for our response. The enclosed leaflet cantains further
infarmation about this; however, we do hope you will give us the
opportunity to complete our review.

We will continue with our investigation and contact you with full
details of our findings and confirm the proposed outcome as soon as
passible.

Thank you for your continued understanding and patience. Many
thanks
§or—-

Francesca Rea,
Director of Customer Services

Enc. FOS Leaflet

Wa'ra NewDay and we
provide pou with your
arcount,

—
E— Your account

0 Account number

G

L} Complaint reference

1373270

Questions?

9 Please call us
0371522 5167

Maon to Fri: 9am-5pm

sl will et acr

How to contact FOS

Email
complaint.info@financial.
ombudsman. org.uk

Call

ofloo 0234 567
Calls are Free from moksle phones and
lamdfines

03001239123

Froe f you pay @ menthly change for calls to
mymbers starting o1er o2 from your moside
phone

Visit
wwnw financial-ambudsman, arg.uk

Cowelil m grirssdnd by MuwDiny Lo Rereelioy Lot meet HarwDiay Cata Licd arm comzanes regetassi 1 [glescd and Waies with regmbersd mumbes TFST713 and 45740 B respeqt-wly s am part of the MewDay gravs
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Aqua Customer Services,

PO Box 173
Shelfield
568 1Jw
ﬁ Mr Paul Yates 0333 22‘0 m
.
§
4
]

01 December 2020

Notice of Sums in Arrears re Aqua Account Number R 66 1
Dear Mr Paul Yales

We are sending you this notice in compliance wilh the Consumer Credit Act 1974 because you are behind
with the sums payable under your agreement with us. It is a legal requirement to send you this notice even
if your payments under a payment arrangement with us are up-to-date,

The details of the last 2 payments you have not paid in full or at all are set out below:

Date due | Amount Nature of payment due/received . Part | Date part
payable payment payment
. received = received

—

19—11_—?0 EBB?B Contractual Minimum Payment

Payment Received £0.00
19-10-20 £80.31 Contractual Minimum Payment

Paymenl Received £0.00

Total of minimum payments required less payments received: £167.09
Please turn over for more important information about your account.

Missed and partly made payments
This notice does not give delails of missed or partly made payments previously nolified whether or not they
remain unpaid.

Default sums and Interest

You may have to pay default sums and interest in relation to the missed or partly made payments indicated
above in addition to any default sums and interest already included in this notice. Please contact us if you
would like further details. This nolice does nol take account ol any paymenls received alter the dale ol the
notice.
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Mr Paul Yales

BRI OOB T4 04T F 53500

Bk canuary 200N

Mr Yates, we need to speak to you within the
next 48 hours

Aguo cand rumbear; teseeeeeRh57

Ve wrgently need to speak to you on OB00 587 5770 ro discuss your account withirs
tha rewt 4B kaurs me skap Furthes aotas & your ascourt,

Why should | call?

We car anly help you if you tolk ta'us, so col ore of our dedicated teom bo discs

your options. We'll ossess your circumstonces and find o solutien thot warks for vau

455

What if | can't pay?

Fyau're findlng it rord to pay, call us and we con wark with you ta find o sol.tion

ez Advice Bureaw, frem
mority (CIB00 138 1171 or

You con alsa find free indapendent advice ot your leca
Motiana: Dehtiine (0808 808 000} Step Change Debt

online ot monevodvicesandce.org.ux

Mgy thanks

DT Do

Stepren Bevar
Divecter of Colections & Recoveles

Calts are charged ot o standand notic Cal costs m miokiles ang other oo
may vary so tlecse chack be' alls may be recorded and mandcred for ol

amc SeCunly Durposes ano oo helo us mg NOge Yyour Qooourt

& ca

Please <0't0c‘f.-s if you'd like this in Broile. large print or inaudio format

Oliver  ANB
Tves (9% Tau, 7/,
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Your Details

Your Card Mumber
A5

Cracit Lirmat
£2900.00

Current Boiance
£1302.38

Arrgars Ammourt
£511.85
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Mr Paul Yates

05635 000224 DOOH E 9
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2Ttk Jonuary 2021

Mr Yates, we're registering your default with
credit reference agencies

Aquo card numbar; *tstsesaTAAg

H is very impertant that you get in teuch with us as seen as pessible on 0800 587
5770 so that we can discuss a repaymaent plan.

Why are you sending me this?

Wa recently sert you 0 Defaul: Netice served under section 8701) of the Congu rmgr
Credit Act,

This letter is notice of our intention to segister information about the defoult en your
account with cedit refererce ogencies. We will do so at any time after 28 deys from

tHe dote of this sther

This will stay o your file for six years ard may mo<e it harder for you to get credit |
the fubure

What does this mean for me?

Credit reference agency files ore used to assess credit opplicatiors. The defau
stay on your file for six yeors and may make it norder fior you to get credit in future

Wie rmay naw olsa sell your debt to anather compary 5o it's impartant thot you call us
or os 500 s possible,

Moy thorics,

D Beno

Stepren Bevah
Director of Co'lections & Recaveries

Calls are chorged ot o stondatd notionol fate. Call costs fiom mobiles ong ather aparaters
may wory so olease check before caling. Calls may be recorded and men&ored for bigining
¥ Pulfposes ang 0o help L& manage your accourt

Nt sacurt

Plegsa contact us if vau'd ke this in Braite, large print o ir audie format

Gredil s provwdiac By HewDay Lid HewlDay Lid and NewDay Cords Ui ace companies regatensd in Bnaglind énd Winka
Wil g istenad rambens 7287722 and 41 34830 respactvaly and fomn pae of e NewDay Gmeo of Comparées. The
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i Finanial Coniduol Aol By wil mbiees BOPEE and BR2 817 respaciively

D038 - 039 - 3915 0000 1615 &188

O8CC S8 5770
Bom to Yom Mandey ta Fricay and
Ao to Gpm Saturdoy

It's imparcant o get your ocoownt
Docc of trock, so get intouch os

EC0N Q5 oL OO

Easy Ways to Pay

Your Details

Your Card Mumiber
sarmaanar s

redit Limit
L100.00

i
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Agqua Customer Services,
PO Box 173

Sheffield

598 1w

Mr Poul Vates 0333 220 2690

SE2ET OOTETT 04T E 33300

01 February 2021

Notice of Sums in Arrears re Aqua Account Number: [INNIIIIIIEEN 3661

Dear Mr Paul Yates

We are sending you this notice in compliance with the Consumer Credit Act 1974 because you are behind
with the sums payable under your agreement with us, Itis a legal requirement to send you this nolice even

if your payments under a payment arangement with us are up-to-date.

The details of the last 2 payments you have not paid in full or at all are set out below:

Date due Amount Nature of payment due/received Part Date part
payable payment | payment
received | received |
20-01-21 £13.02 Contractual Minimum Payment
Payment Received £0.00
18-12-20 £13.02 Contractual Minimum Payment
Payment Received £0.00|

Tatal of minimum payments required less payments received: £26.04
Please turn over for more important information about your account.

Missed and partly made payments
This notice does not give details of missed or partly made payments previously notified whether or not they
remain unpaid.

Default sums and Interest

You may have to pay default sums and interest in relation to the missed or partly made payments indicated
above in addition to any default sums and interest already included in this notice. Please contact us if you
would like further details. This notice does not take account of any payments received afler the date of the
notice,



The Aqua card case began with their increasing my credit allowance. This can be
achieved easily if we want more ‘spend power’ by simply repaying the monthly
balance on the due date each month. By repaying in full it means they are unable
to charge interest or so little that the account underperforms. So on a new card
with a small ‘allowance’ we can easily and quickly increase that limit by making
sure that they need to get us into ‘debt’ and no longer be comfortable with
clearing the account each month.

I force the issue several times by just withdrawing the available limit as cash
from a machine and sometimes it takes a couple of days with ATM limits on
withdrawals. I pay it into my bank account with a small amount on top as
interest. Don’t be fazed by that — consider it your investment into the big payout!
It does require some self-discipline. I sit on it until the time comes to repay and
then repay it in full. Over a period of three months they make sure your limit is
such that it becomes harder each time to make the repayment if you were
spending the cash.

After six months of ‘good’ behaviour they generally increase the limit several
times more than the initial limit. We can keep repeating this until the card has a
decent available balance before we use it.

So Aqua did it twice and provided a decent balance with which to begin the
process.

Their first letter is very benign and is just a gentle reminder that a payment has
been missed. The second goes straight to a default notice and comes with a third
letter on the same day stating that the account has been suspended. They didn’t
hang around with this and I’'m guessing that these providers have to follow a
process of issuing a series of default notices before the insurance claim can be
activated under delinquency rules. It was at this point that they received my first
letter.

They then issue another reminder and less than a week later issue another default
notice. Does it seem that they’re making a run to a finish line here to benefit
shareholders, or are they attempting to genuinely help me deal with a ‘difficult’
situation? There’s no acknowledgement of my letter.

Their next letter states that the account has been suspended. So was it reinstated
and then suspended again? Or are they now repeating themselves for dramatic



effect?

Two more notices — one of sums in arrears and a further default notice, all while
failing to respond to my letter. They really are intent on getting to the prize and
I’m pretty sure now that three or four default notices are the magic number for
access to the insurance because the next letter is to state that the account has
been terminated. This changes its’ status and moves it off ledger ready for sale to
a DCA.

Another notice of sums in arrears for good measure because they really want to
screw with my credit rating! This is followed by an ‘urgent’ plea to speak to me
within the next 48 hours (it must be serious...) I’'m guessing this is to make
absolutely sure that I won’t be settling the account and messing up their plan to
press on with claiming the insurance payout.

A month later they repeat the plea, again likely to make sure they have a green
light to make their claim. (By the way how long is 48 hours at Aqua?) Less than
a month later they inform me that they’re registering my default with the credit
reference agencies. What? So what were all the others? Practice?

All of that ‘this default will likely impact your credit rating and make it harder to
get credit in the future’ on each notice, that was them just warming up was it? Or
did they actually register something? Well, the fact that they did register defaults
every time kind of diffuses the impact of this latest statement somewhat doesn’t
it?

So they close out communications with...yes, yet another default Notice. At the
time of writing it’s now the thirteen-month anniversary since I heard anything
from these guys. There’s been nothing. No DCA’s, no reminders, no more
default notices — just silence. And they never acknowledged my letter
throughout. I guess they just slithered off happy with their insurance payout.
They’ll be getting my Affidavit of Status soon to correct all the damage they
applied to my credit file.



Chapter Nine

Case Study

Barclaycard
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Account Number
Outstanding Balance

Important information about your monthly
payment

Dear Mr Yates

We've noticed that you're a few days late with your minimum payment this
month and wanted to make sure everything is alright as late payments can
impact your credit file.

We know this late payment could just be an oversight, so if you've already
made your payment or have got in touch with us, there's nothing else you
need to do.

As your account is overdue, you might find that you won't be able to use
your card, but if you can bring your account up to date, making sure you're
under your credit limit, you may be able to use your card again.

Make sure your credit rating isn't affected

We know how important it is to our customers 1o maintain their credit
rating. And we also know that all kinds of things can lead to delays in
making payments. 5o, if you've previously been up to date with your
payments and you're able to make a payment within 14 days of your
payment due date (which you'll find on your statement) then your credit
file won't be affected, but the late payment fee will apply,

If you have an Instalment Plan and miss two consecutive payments, we'll
cancel your Plan. Any remaining Instalment Plan balance will then be
moved to your standard balance and charged interest at your standard
rate.

Sarcharycard i a irmdong raove of Barciam Bark UK PLL Barciays Gank UK FLC 0 auihored by (e ('roderssl Regutaiion
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Barclaycard
PO Box 9132
Leicester
LE18 9DF

Phone : 0800 161 5205
Fax : 0300 020 0106

9 August 2020
BBCICL vZ.5

You can quickly bring your
account back up to date:

Online - at
www.barclaycard.co.uk/epay
Log in using your card
number, surname, postcode
and date of birth

By phone - using you own
bank's telephone banking
service

Via the Barclaycard app -
available for 105 and Android
phones, you can make a
payment on the go.
Download it from your app
store

By debit card or Direct Debit
- Just call 080D 161 5205
with your card to hand to
make a payment or set up a
Direct Debit. We're open 8am
- 9pm Monday - Friday, Sam
- 9pm Saturday and 9am -
9pm Sunday

By Standing Order - or you
can pay at any Barclays
branch, quoling sort code 20
04 15, account number
38290008 and your card
number as a reference
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Account Number
Outstanding Balance : £838.17
Credit Limit : EB0DO.00

We need to speak to you about your Barclaycard
account

Dear Mr Yates

We've tried to get in touch with you as we've noticed you haven't made a
payment to your Barclaycard account.

Each time you miss a payment, we'll report it to the Credit Reference
Agencies, which will affect your credit rating and make it harder for you to
get credit in the future. However, there are a number of ways we can help,
s0 please let us know if you're ever struggling to make a payment.

While you're overdue with your payments and in arrears on your account,
we won't charge you any further late payment fees, but you'll still continue
to incur interest charges.

If you have an Instalment Plan on your account this has now been
cancelled as you've missed two consecutive payments. Any remaining
Instaiment Plan balance will be moved to your standard balance and
interest will be charged at your standard rate.

What happens next?

As your account is overdue, you or any cardholders won't be able to use
your card(s) - but if you can bring your account up to date (including
being within your credit limit), you may be able to use your card again,
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Barclaycard
PO Box 9132
Leicester
LE18 9DF

Phone : 0B0O 161 5205
Fax : 0300020 0106

2 September 2020
BBC2CLv2.5

If you can make a payment,
please do so as soon as
possible:

Online - at
www.barclaycard.co.uk/epay
Log in using your card
number, surname, postcode
and date of birth

By phone - using you own
bank's telephone banking
service

Via the Barclaycard app -
available for i0S and Android
phones, you can make a
payment on the go.
Download it from your app
store

By debit card or Direct Debit
= just call 0B0O 161 5205
with your card to hand to
make a payment or set up a
Direct Debit. We're open Bam
= 9pm Monday - Friday, 9am
= 9pm Saturday and 9am -
9pm Sunday

By Standing Order - or you
can pay at any Barclays
branch, quoting sort code 20
04 15, account number
38290008 and your card
number as a reference
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Account Number I
Outstanding Balance : £856.95
Credit Limit : £800.00

Your Barclaycard account is overdue
Dear Mr Yates

As you've now missed three payments on your Barclaycard account, we
need to let vou know what happens next.

These missed payments will have a negative impact on your credit rating
and could make it harder for you ta get credit in the future, If you're
worried about this and want to stop further impact to your credit rating,
please get in touch.

We still want to see if there's a way we can help - so please call us on
0800 161 5258 as soon as possible and we'll do our best to find a solution
that works for you. If you've already made a payment or spoken to us,
please accept our thanks and ignare the rest of this letter,

What happens next?

»  Asyour account is overdue, you won't be able to use your card -
but if you can bring your account up to date (including being
within your credit limit), you may be able to use your card again.

*  If you miss another payment or you don't get in touch with us to
make an arrangement, your card will be permanently cancelled

= While you're overdue with your payments and in arrears on your
account, we won't charge you any further late payment fees, but
you'll still continue to incur interest charges

= Please contact us so we can work with you to find a solution
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Barclaycard
PO Box 9132
Leicester
LE1B SDF

Phone : 0800 161 5258
Fax : 0300 020 0106

2 October 2020
BBC3CLv14

Payment Due

£84.05

If you can make a payment,
please do so as soon as
possible:

Online - at
wwwi.barclaycard.co.uk/epay
Log in using your card
number, surname, postcode

and date of birth

By phone - using your own
bank’s telephone banking
service

Via the Barclaycard app -
available for i0S and Android
phones, you can make a
payment on the go.
Download it from your app
slore

By debit card or Direct Debit
- just call 0800 161 5258
with your card to hand to
make a payment or st up a
Direct Debit. We're open Bam
- 9pm Monday - Friday and
9am - 4pm Saturday

By Standing Order - or you
can pay at any Barclays
branch, quoting sort code 20
04 15, account number
38290008 and your card
number as a reference
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Mr PM Yates

Account Number I GH
Outstanding Balance  : £877.48
Credit Limit : £800.00

Your account is overdue — please get in touch
straight away

Dear Mr Yates

While you're overdue with your payments and in arrears on your account,
we won't charge you any further late payment fiees, but you'Tl still continue
to incur interest charges.

Also, each time you miss a payment, we'll register this with the Credit
Reference Agencies, which will affect your credit rating and make it harder
for you to get credit in the future.

You need to get in touch with us so that we can try to help you repay what
you owe and reduce any further impact on your credit rating. (If you've
made a payment in the last few days, please let us know as soon as
possible by calling 0800 161 5206).

What are my options?

If you're struggling to make a payment, there are a number of ways we can
help. For example, a repayment arrangement could be set up to help clear
the arrears on your account. We'll do our best to find a solution that works
for you.

So please call us on 0800 161 5206.

What happens next?
= If you keep missing your monthly payments, we'll send you a
Default Notice. This is a formal notice that gives you 28 days to
fully clear any outstanding arrears or call us to agree a way
forward
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Barclaycard
PO Box 9132
Leicester
LE18 SDF

Phone : 0800 161 5206
Fax : 0300 020 0106

3 November 2020
BBCACLvZ3

£110.37

If you can make a payment,
please do so as soon as
possible:

Online - at
www.barclaycard.co.uk/epay
Log inmusing your card
number, surname, postcaode
and date of birth

By phone - using your own
bank’s telephone banking
service

Via the Barclaycard app -
available for i05 and Android
phones, you can make a
payment on the go.
Download it from your app
slore

By debit card or Direct Debit
- just call 0800 161 5206
with your card to hand to
make a payment or set up a
Direct Debit. We're open Bam
- 9pm Monday - Friday and
9am - 4pm Saturday

By Standing Order - or you
can pay at any Barclays
branch, quoting sort code 20
04 15, account number
38290008 and your card
number as a relerence






g barclaycard

M O00Z21 DD031S BBVZT14A BOOSTOODLOODT1 33300 5210063103

Account Number
Outstanding Balance  £896.53
Credit Limit + £800.00

Your account is overdue — we need to speak to you
urgently
Dear Mr Yates

We've been trying to contact you for sevaral months, but haven't been able
to reach a suitable repayment arrangement with you. As your account is
still overdue, we need to let you know what will happen if you don't make a
payment or get in touch with us,

If you've already made a payment please call us on 0B00 161 5206 as soon
as possible to prevent any further action from being taken.

What happens next?
Unless you pay all of the arrears due or get in touch with us urgently, we'll
send you a Default Notice.

This is a formal notice that gives you 28 days to fully clear any outstanding
arrears or call us to agree a way forward. If you don't do this, we'll register a
Default with the Credit Reference Agencies.

The Default will stay on your credit file for six years and may make it harder
for you to get credit during this time. We've included more information
about what this means and where you can get free, impartial and
confidential advice.

What are my options?

If you're struggling to make a payment, there are a number of ways we can
help. For example, a repayment arrangement could be set up to help clear
the arrears on your account. We'll do our best to find a solution that works
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Barclaycard
PO Box 9132
Leicester
LE18 9DF

Phone : 0800 161 5206
Fax ; 0300 020 0106

3 December 2020
BBCSCL vZ0

If you can make a payment,
please do s0 as soon as
possible:

Online - at
www.barclaycard.co.uk/epay
Log in using your card
number, surname, postcode
and date of birth

By phone - using your own
bank’s telephone banking
service

Via the Barclaycard app -
avallable for 105 and Androld
phones, you can make a
payment on the go.
Download it from your app
store

By debit card or Direct Debit
- just call 0800 161 5206
with your card to hand to
make a payment or set up a
Direct Debit. We're open Bam
- 9pm Monday - Friday and
Sam - 4pm Saturday

By Standing Order - or you
can pay al any Barclays
branch, quoting sort code 20
04 15, account number
38290008 and your card
number as a reference
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Barclaycard, Customer Relations

PO Box 9131
AL ROZITUAADOD00DALI01001 SB00000 51 Saffron Road
LE18 9DE

Mr Paul Yates

— Tel: 0800 068 0125*
—

Our reference; CRHVYRBBGG

09 December 2020

Dear Mr Yates

We've received your complaint and we're looking inta it for you

Thank you for taking the time to contact us. We're sorry you've had cause to complain. We're
looking into your complaint and we'll come back to you as quickly as we can — no later than

19 December 2020.

You can find more information on how we handle complaints at
www . barclaycard.co.uk/personal/complaints.

In the meantime, if you need to ask or tell us anything else, please call us on the number above,
We'll do all we can to help.

Yours sincerely

Your Barclaycard Team

To receive a copy of this letter in Braille, large print or audio, please call 0800 161 5326* (via
Text Relay or Next Generation Text Relay if required). Visit barclaycard.co.uk/accessibility for
mare ways to contact us including SignVideo calls for BSL users.
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Customer Relations
Leicester
LEE7 2BB

Tel: 0B0O 282 390°

Mr Paul Michael Yates

QOur reference: CRHVYRBB6G

18 December 2020

Dear Mr Yates

We're sorry for the delay, we're still looking into your complaint

When we wrote to you on 09 December 2020, we promised to provide an update by

19 December 2020, Unfortunately, we're still investigating your complaint and we're not yet in
a position to share our findings.

Your options

Our investigations are taking longer than we expected and you now have the right to ask the
Financial Ombudsman Service for an independent review. The enclosed leaflet tells you about
how the Ombudsman can help and also includes their contact details.

You can also find more information on their website www. financial-ombudsman.org.uk.

Thank you for your continued patience while we conclude our investigation. We'll be in touch
again by 08 January 2021,

If you'd like to discuss your complaint, please contact us on the number below.
Yours sincerely

Emma Cavanagh

Customer Service Associate

Tel: 0800 282 390 (UK-only Freephone number from landlines)

Tel: 0044 2071 167488 (from outside the UK)

Enclosed: Financial Ombudsman Service leaflet
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M 0002671 000348 BOVZRA4A BODITO0GAD0D01 2 3300 52101 15874 Barclaycard

PM Y PO Box 9132
Leicester
LE1B 9DF

Phone : 0800 161 5258
Fax : 0300 020 0106

6 January 2021
BBCDEN/3.0
IMPORTANT = YOU SHOULD READ THIS CAREFULLY
umer Credit Act 1974
Creditor :Barclays Bank UK PLC, 1 Churchill Place, London E14 5SHP
Amount Due :£164.80
Account Number 9008
Dear Mr Yates

Even though you have been sent letters requesting payment from Barclaycard recently, you are still
behind with the payments on your account.

Under the terms of your agreement with Barclaycard Condition 1 states that you must make at
least the minimum payment each month by the date shown on your monthly statement. As you
have missed a number of payments and your account is still overdue, you have now broken this
agreament.

What you must do to bring your account into order:
You must make a payment of £164.80 so that it reaches your account before 6 February 2021.

If you find that you cannot pay, you must call for help immediately on 0800 161 5258, we are
open 8am - 9pm Monday - Friday and 9am - 4pm Saturday.

Please be aware, we are legally obliged to inform you of the following statutory information:

IF THE ACTION REQUIRED BY THIS NOTICE IS TAKEN BEFORE THE DATE SHOWN, NO FURTHER
ENFORCEMENT ACTION WILL BE TAKEN IN RESPECT OF THE BREACH.

IF YOU DO NOT TAKE THE ACTION REQUIRED BY THIS NOTICE BEFORE THE DATE SHOWN
THEN FURTHER ACTION SET OUT BELOW MAY BE TAKEN AGAINST YOU:

= Your account will be closed. If this happens you will still be required to repay the
outstanding balance.

= We will send you a formal demand. This will ask for repayment of the whole balance. If
you do not pay this, we may take further action to recover the balance in full.

= Details of this default on your account will be registered with credit reference agencies,
which could make it harder for you to get credit in the future.

IF YOU HAVE DIFFICULTY IN PAYING ANY SUM OWING UNDER THE AGREEMENT OR TAKING
ANY OTHER ACTION REQUIRED BY THIS NOTICE, YOU CAN APPLY TO THE COURT WHICH MAY
MAKE AN ORDER ALLOWING YOU OR ANY SURETY MORE TIME

Calls rrary b moriored or recorded & order 5o rroietain bigh levels of secumty st guality of service. Calls to 0800 and 0B0S rumbers are free frore UK landlines
L e L S

Barckeycard @ & (recing naers of Barclays Dark UK PLC Barckers Baek UK FLL o authonasd by the Prodenitiel Begulstes: Autborrly and roguisted by the Fmandcial
Comdust Authority sed the Prodensisl Reguission sutmarily i Trencsl Servioes Regsster nureien T59676), Regntered n Crglerd bo. 5740312 Regatered Offics, |
Charnhill Flace, Lowsdon F74 SHE. Barclme Berk LK PLC sdberes to The Starsdands of Lencling Proctior which ame montoned smd enforced by the LS8

g leneding standerdsboardorg ul






Q, barclaycard

M 000292 000349 SEV2241A B009700CEC0011 33300 8210162808 Barclaycard

Mr PM Yates PR ReK S
Leicester
LE18 SDF

Phone : 0B0O 161 5206
Fax : 0300 020 01086

2 February 2021
CONTI0/1.3

Account Number I =
Outstanding balance : £938.71

Dear Mr Yates

Thank you for contacting us.

Please will you call this office as soon as possible to discuss the matter further, guoting reference
number 4929123197979008.

We look forward to hearing from you shortly,

Kind regards

Your Barclaycard Teamn

This information is available in large print, Braille or audio format by calling 0800 161 5207

Calls to 0800 and 0808 numbers are free from UK landlines and personal maobiles, otherwise call
charges may apply. Please check with your service provider. Calls may be monitored or recorded in
order to maintain high levels of security and quality of service.
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PO Box 9132

Mr P

" Leicester
LE18 SDF

Phone : 0800 161 5207
Fax : 0300 020 0106

25 February 2021

ACCOUNT NUMBER [ e
OUTSTANDING BALANCE - £938.71

IDFDOZ/1.2

A Default has been registered on your account — you now need to
pay your balance in full

Dear Mr Yates

We previously sent you a Default Notice asking you to make a payment or get in touch with us to
make a formal arrangement. As this hasn't happened, we've registered a Default with the Credit
Reference Agencies and you'll now need to pay your outstanding balance in full. We've explained
maore about what this means below.

We may still be able to offer you a reduced payment option so please call us urgently on
0800 161 5207 and we'll do our best to agree a solution that works for you.

Things you need to know:
= Your account has now been closed and passed to our Recoveries team. This means we'll
no longer send you monthly statements
+  The Default will stay on your credit file for six years — making it harder for you to get credit
during this time
+  |If you had Payment Protection Insurance, it has been cancelled and we won't collect
further premiums from your account

If you don't pay your full outstanding balance, our Recoveries team may decide lo pass your
account to an external Debt Collection Agency. These companies specialise in dealing with
accounts that are in long-term arrears (where payments aren't being made at all, or where reduced
payments are being made).

w; use Debt Collection Agencies in the following ways:
A Debt Collection Agency will make contact with you to discuss your account and will
collect payments on our behalf
»  Orwe transfer your debt to a Debt Collection Agency and they collect the full amount
back from you
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Q, barclaycard

DNM/351328455

[esaaiotont WESCOT Reference: DM/351328455
% BARCLAYCARD Referenca:

8008
BALANCE: £938.71

10/03/2021

Dear MR PAUL YATES,

Your Barclaycard account has now been passed to Wescot Credit Services Lid to manage your account on our
behalf. However we understand that these are uncertain times and you may be warried about the impact of
COVID-19 on your health and finances.

Wescot Credit Services Ltd will be able to help. They will be available to listen to any challenges you may be
facing that have, or are likely 1o impact your financial situation. They can offer a wide ranga of options for
repayment that are tailored to your individual circumstances,

You may have previously been on a repayment plan with Barclaycard thal you have been unable to
maintain. Wescot Credit Services Ltd will be contacting you shaorily by phone and / or letter to suppart you and
provide an affordable and appropriate solution to repayment of the balance outstanding on your account.

Wescot Credit Services Ltd
P.O. Box 137

Hull

HUZ BHF

Telephone: 01482 484602
Email: contactusi@wescot.co.uk
Website: www.paywescot.co.uk

Opening hours:

Mon-Fri  Bam — 9pm
Sal Bam - 4pm
Sun Bam — dpm

There are also a number of organisations that offer free money and debl advice which can be found on the
raversa of this letter.

Please ensure that in all communication you guole the above reference numbers lo enable Wescot Credit

. Services Ltd to locate your account.

Yours faithfully.
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Barclaycard, Customer Relations
PO Box 9131

51 Saffron Road

Leicester

LE18 9DE

Mr Paul Michael Yates

Tel: 0BOO 068 0125*

Our reference: CRHVYRBBGC
16 March 2021

Dear Mr Yates

Firstly, I'm sorry you have had reason to complain and for the delay in our response. I'll explain
what I've found and the next steps in this letter,

I've carefully considered your complaint and the issues you have raised in relation to not
receiving a reply to correspondence you have sent. Unfortunately, I'm unable to support your
complaint as | have been unable to evidence that we have received the letter you sent.

Let's take a look at what happened

Having fully reviewed your account, | understand you are unhappy as you have written to
Barclays Chief Operating Officer in September 2020 and did not receive a response.

Unfortunately, | have been unable to locate any letters you have sent to us in September 2020.
I'm sorry for any inconvenience this may cause you.

| can see yvou have spoken to several of my colleagues and declined to discuss your account or
the issues you have raised in your letter. You have also stated that you have proof this letter was
signed for and can resend it again at a cost of £55.00,

If you would like to forward me a copy of the letter you sent in September 2020, | will be happy
to look into this further for you,

If you have any further questions, please do not hesitate to contact me.

If you're still not happy

You have the right to refer your complaint to the Financial Ombudsman Service, free of
charge - but you must do so within six months of the date of this letter.
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01482 484603

E 56/00002T8/A/333

S Bl YATRS Important: Notice of Debt Collection
Please read the front and back of this letter carefully

s 2
] T o

Dear MR PAUL YATES,

Waescot Is a specialist debt collaction agency and we have been instructed by our
client Barclaycard to make contact with you o discuss the outstanding balance on
this account and the repayment oplions available based on your personal
circumslances, Thase include:

16 March 2021

‘Wescol mference numbar:

Paying the debt in full; 351328455
You can also do this withoul talking lo us al www.paywescot.co.uk

Piwase prowde this number
Contacting us to agres an affordable repaymant plan; when you contact us
We can discuss the different ways you can pay and how oflen you can
make repayments

By contacting us you will be able io take control of this issue and we will base any
repayment arrangement on what is affordable to you. The additional benefits of
conlacling us and agreeing a way forward are

¥ You will nol receive any further debt collection letters or calls from us
regarding this account

¥ While your accounl is with us you will nol incur inlerest or lees

¥ You will be taking positive steps that might improve your credit rating

Barclaycard

P A RS AT U T P AT

Reference number:

It is essential you conlact us within the nexi 10 days io resolve this malter and

prevent further recovery action as detailed in the box above. You can do this using RN 9008
tha datails at the top of this latter

Ees

|
-

If you need free and impartial debt advice regarding your financial circumstances
the reverse of this letler contains details of organisations which may be able lo help

Yours sinceraly

Wescol Credil Services Lid

£938.71
Registerad in Scoana Wescol is aunonsed and reguiated Dy T Finenoal Conoud Authonty FAegsiercd Olfice
No SCO84131 Plsmse note cats My De recoioed o meeneng and Toni nng oufosas Kyogshull Houss
Wancaim 51
Salrooas
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9 barclaycard

Barclaycard Executive Office
Barclaycard House

Massey Road

Stockton on Tees

TS17 6EX

Mr Paul Michael Yates

Tel: 0B00 056 1487*

QOur reference: CRHVYRBBGG
12 April 2021

Dear Mr Yates

I'm sorry you've had to ralse a complaint about the poor service you've received, | understand
you wrote to our former CEO, Barry Rodrigues on 2 September 2020. However, you didn't
receive a reply to your letter. Thank you for taking the time to speak with me.

| attempted to investigate your concerns over the poor service you received. However, you were
unable to provide the further information | required. Without these details | was unable to
further address why your letter wasn't responded to. As such, | cannot support your complaint,

Lack of response to your letter
| asked you to provide me with a copy of your postal receipt, or the tracking reference numbser
so | could address this further, You declined to provide either piece of information unless |

agreed to cover your £55 administration fee. | didn't agree to this.

Should you wish to provide this at a later date, we'll happily lock into this point further. Please
note, we won't cover an administration charge for providing these details.

Points raised in your letter to Barry

You've outlined ten quotes concerning the financial sector and the creation of credit. You've
asked Barry to either confirm or deny the truth of those statements.

We wouldn't provide a position on statements made by third party individuals.

You went on to provide definitions of 'Security’ from the Consumer Credit Act (1974) and
stroud's Judicial Dictionary (fifth edition, 1986). You then asked 16 questions concerning
Security Instruments and their relation to your Barclaycard.

Ny i o Wl g rumman of Riaclags Bark L IRLE Manciay s Bare LK UL & authoraed by e Prisensial Reguiation Autnory @ vegu sied by sk | rancis) Condut
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“We’ve noticed that your payment is a few days late...perhaps this is an
oversight.”

That’s the proper way to conduct business — assume an oversight in your
reminder before rushing headlong to the insurance claim. Also note the soft
notice that the account has been blocked from use.

After several attempts at calling and failing to properly identify themselves and
get me through their security process, the next letter arrives requesting that I call
them to discuss the account. They also give up a little bit of crucial info here
when they state that each time a payment is missed they register it with the credit
file agency. I mailed my letter the same day.

The next letter they send is just a different way of saying the account is overdue.
As is the next.

Finally they acknowledge my letter but have difficulty with reading as they call
it a complaint. Nine days later they again write to state that they’re “still looking
into my complaint” and aren’t in a position to share their findings. Hmmmnnn I
wonder why?

And then in fully-admitted knowledge of the contents of my letter they send a
default notice.

A month later they again write to thank me for my letter and request that I call
their office.

Remember at this point there’s zero legal obligation for me to speak to them
about anything because? Yes, because they still haven’t responded in substance
to my first letter.

It must be causing some discomfort because they issue another default notice,
clearly showing that they’ve not taken it seriously. I know it’s all automated but
they could and should have stopped every automatic process by this time as
they’re in default and the matter is very serious.

So their next communication is to advise me that Wescot (DCA) will now be
handling this account on their behalf. What? What happened to ‘we’re still



looking into the matter’? I sent the second template letter at this point, stating
my concerns over their inability to respond appropriately as well as restating the
original letter.

I received a response two days later. It was spectacular! After apologising for
their tardiness in replying to my first letter, they went on to state that they didn’t
receive it!

The first letter.

The one they were prevaricating over as to how to respond. The one they twice
referred to as a complaint! This is comedy gold!

So Wescot introduce themselves next and that’s just more kindling as far as I’'m
concerned. No assignment notice = no contact.

And then another letter came from Barclays stating that they couldn’t uphold my
complaint - yes, the complaint I never made and that they hadn’t received. So
after asking me to mail the whole thing to them again — something I was happy
to do but that it would carry a charge for my time and energy in correcting their
mistake in losing the first one, keep ALL your mailing receipts for this purpose,
they declined to compensate me for my time and efforts, so guess what? It didn’t
get sent. In this letter they also cited the quotes and questions I’d asked but
declined to comment. They were obviously reading from the second letter. Then
the letter ended abruptly as if there were more pages to come but hadn’t been
included. They’re probably still on the office floor just below that very busy
printer!

If ever there was a clear attempt at subterfuge.

I left it there and waited to see what the next round would bring. That was nine
months ago. People have conceived and delivered babies in this time and they
can’t even get a letter of response out. I’ve heard nothing from Barclays OR
Wescot and obviously the longer they leave it the more they risk losing
proximity. Current communication.

The take away from this case is not to underestimate the power of questioning in
a properly served letter as well as the ability of the bank to obfuscate and
confuse the issue in order to get to their prize.



Chapter Ten

Case Study

Capital One






: Capital One, PO Box 5283, Nottingham, NG2 SHD
CapitaiOle

L ]

003303 Tel 03444 812 812
MR PAUL YATES

Date: 21704/2020

Account Number: *=*= == == g567
Account ID: 167815

Dear MR PAUL YATES
Wae can't send you emaills about your account anymore.

We want to let you know that your latest Statement is avallable to view online. Log into your account at
wiwww.capilalone.co.uk to see it. Your Statement includes a Notice of Default Sums.

We'd usually send you an email to let you know, but we won't be able to do that anymaore as it looks like
you've nol opened a Capital One emall recently. This means we may have to switch you back to paper
statements and we will no longer send you Important updates by emaill - like payment information, statement
ready emails and updates about your account.

To stay paperless and start receiving account specific Information by email again, just open one of our emalls
- you'll know it's from us as youll see Capital One as the sender in your inbox, don’t forget to check your
Deleted, Trash and Junk felders. It's easy to let us know - just send us a secure message through our website
to confirm your emall address or call us. No other action Is required. it should just take a minute and then
you'll be kept up-to-date with everything about your account.

Thanks for being a Capital One customer,

S Ctide

Darren Carfile
Head of Customer Operations

™ Mcase note Caplal Ome's workdng days are Monday-Friday excluding bank holidays)
1 you're deall or hard of hearing and use a texiphore. you can conlact us through the Next Gencration Texd Senvice on 18001 03444 818
852

["Calls may be recorocdmonitoncd 1oF Liaining purposes.)
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CapitalOn

000365

ﬁ Mr Paul Yates

Dear Paul,

Thanks for letting us know that you're having difficulty making payments to your
account because of the ongoing coronavirus situation.

To help. we're giving you a payment haliday for the next three months. Starting
from the date of this letter,

During this time

&  Youdonl need Lo make any payments

» Well still charge interest, which means your balance will increase

* We won't charge late payment or overlimit fees

e Youll still get statements, but your minimum payment will show as E0
= Well still send you important information as legally reguired

You can use your card during a payment holiday
As long as your account is up-to-date when you set up a payment holiday, you can
use your card as normal.

If you spend, your minimum payment will go up

If you use your card. your minimum payment will be higher at the end of your
payment holicay. This means it will take longer to pay off your balance and could
make il more difficult to keep up with payments

You should also know:

= Any payments you can make will help reduce your balance and mean you'll
pay less in the long run
s [f you pay by Direct Debit. we will pause it
= |f you pay by standing order. you'll need to cancel it
= We won't report your payment holiday to credit reference agencies
We'll b2 in touch before the payment holiday ends. At this point. you should go
back to making the minimum payment shown on your monthly statement.

This payment holiday only applies to the account number at the top of this letter.

if you have more than one account with us, youll need to arrangée a payment
holiday for each account separatelylif you haven't already done so).

Account Number:
S4B0 MO0 XXX ESET

Date:
a7/05/202

We've set
up your
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Capital One, PO Box 5282, Nottingham, NG2 3YH

003062 33300 Tel 0BOO 952 4966
Mr Paul ¥alos

Date: 25/08/2020

Account No: **=* **** **** 5567
Account ID: COOMEZBIS
Balance. £481.27

Credit Limit: £450.00

Dear Mr Yates,

Following our recent interaction, we have changed the way that we contact you and have updated our
records with this

It is iImportant we understand your clrcumstances $o we Can agree a way 1o help you bring your account up to
date. If your account remains behind with payments or above the credit imit, we will contact you in writing
until your account is brought up to date.

Could a payment plan help?

If you're having difficulty making payments, it may be possible for us 1o set up a payment plan that takes into
account your circumstances and what you can afford 1o pay

It may be that you are experiencing short term financial difficulties and just need a bit of help to catch up.
Alternatively, your situation may be longer term, In which case we can lcok at spréading your paymeants over
o longer period of Ume. Either way, we want (o work with you to find the solution that is best for you.

Whatever your situation, we'll find a solution that's right for you. You can call our helpful team on
0800952 4966 Monday to Friday Bam-9pm, Saturday and Sunday Bam-6pm. Altermatively, you can wrile to
us at the address shown above.

BB gl i ol Caglad D
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CapitalOf

% 000385 TEL: 03444 812 812°
REF: ERC/JC/15-008150582

MR P YATES
——)
==

—

Date: 11 September 2020

Dear MR PAUL YATES,
Account Nol G 55 7

Thank yeu for getting in touch. Lucy has passed your letter
on and asked that | look into your guery for you.

Either myseif or Holly Ford will be in touchshortly. We'i
aim to respond as soon as possible but please be aware
this can take up to 10 working days.

In the meantime, if you have any other questions or
concerns, please don't hesitate to get in touch. You can

reach me by calling me directly on 0333 000C 070 and my
extension numberis 12219.

Yours sincerely

Y Gutidle

Darren Carlile
Head of Customer Operations






Capital One, PO Box 5283, Nottingham, NG2 3YG.
c.-.p;r;JR'M

e
& 00D309 TEL: 03444 812 812°
MR PAUL YATES
_ REF: ERC/JC/15-00915T36]

Date: 18 September 2020

Dear MR PAUL YATES,

Account NG 7

Thank you for getting in touch and for your patience while
| looked into your query.

| understand you've raised several questions regarding the
validily of your account and | can confirm, you currently
have an outstanding balance of £481.27.

We note that anumber of your gueries relate to security
instruments and we can confirm that as the credit agreement
you hold with Capital One is an unsecured credit facility,
security instruments are not utilised.

It appears that a number of your queries relate to the
terms of your credit agreement as well as the outstanding
balance and how this has been calculated, so I've arranged
to have a copy of your Credit Card Agreement to be sent to
you by post for you to review, as | feel this will answer
many of your questions.

As you've also mentioned payments

you've previously made, I've also sent you copies of your
statements since your account was opened on 31 October
2018. If you have any queries following your review of
these documents please do not hesitate to contact us.






- 004108
Mr Paul Yates

ACCOUNT NUMBER
5460 X0 XXXK 6567

DATE OF LETTER
0WD/2020

Daar Paul,

We've seen that you've recently missed a payment and we wondered if you needed any help
Call us on 0800 952 4966 now to pay £55.63 and get back on track o, if you'ie having
difficulty paying, we can talk about ways to make things easier for you

You'll soan temporarily lose the use of your card

If you don't make your payment of contact us soon, your cand will temporarily stop working
This would help you by stopping your balance from becoming even harder to manage.

It's likely you've been charged a late payment fee, and anather fee f you're over your credht
limit, wehich will shiow on your credit file.

Don't let it all add up

Remember, the longer you go without paying or getting the help you need the more fees and
interest you'll owe. S0 you should de one of the fallowing now
« Pay the outstanding 5563 - If you pay E85.08 it'll algo cover next month's
payment
«  Call our support team on 0800 952 4966 - If you need mare tme, ta'k to us about
what other opticns you have
e e more Informatian on cut website st capitalons.couk/strugglingwithmoney

Thanks lor being & Capital One customer.

L Gtide

Darren Carlile
Head of Custemer Operations

MAKE A
PAYMENT

TO GET BACK ON TRACK

PAY TODAY

0800 952 4966*

E55.63 inchudes yous mussed payments and
any averlemet amount iwhech 5 due
immediatily] ¥ you e already paed ther
ploase iIghore The messige

OTHER WAYS TO PAY

FOR FREE INDEPENDENT ADVICE, CONTACT THESE NON-PROFIT ORGANISATIONS

Citizens Advice
Find your local branch at
v itz ensadvice.onguk

| StepChange Debt Charity
| Freephone DBOO 138 1IN
wwwstepchange oig

National Debtline |
Freephone DBOB BOB 4000 '
wwwwe natonaldebit hoe.og






Caplital Cne, PO Box 5282, Nottingham, NG2 2YH

002518 33300 Tol: 0BOOD 852 4866

Date: 2110/2020
Account Number; **** **=* **** §567
Account ID: 0001NME7B1S

Dear Mr Yales,
Notice of Sums in Arrears

This notice, a ‘Notice of Sums in Arrears’, |s designed to let you know that your account isn’t up to date. We
Issue Notice of Sums in Arrears In line with the Consumer Cradit Act 1974 when you have missed or falled to
pay in full the last 2 contractual minimum payments on your Capital One account as required by the terms of
your cradit agreemenL

This notice provides you with infarmation and Is not a demand for payment; we will send you other
communications satting out your paymant abligntions. This notlice shows the 2 minimum payments you have
missed, any payments you have made during the perlod covered by the notice and how they have been
applied to your account You should continue to refer to your monthly statements for full details of the status
of your account and the payments that are due,

Il you've recently paid the missed payments or have arranged to pay them - thank you. If you are on a
payment plan or other arrangement then this notice doesn’t change your payment plan or arrangemaent -
please just carry on as agreed with us.

Thare |s help and support avallnble from Capltal One ar Independent third partles should you need it to get
your account back on rack, If you're struggling you can give us a call 1o discuss what options you have
available.

Last 2 missed minimum payments

The following payments are the Iast 2 minimum paymants that ware due on your account bul wore aither

missed or partially pald
Date missed minimum payment became due Amount payable
1. 15/09/2020 £16.86
2. 16/10/2020 £29.42
Total: £46.28
M vl ag Iy W [T
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ACCOUNT NUMBER

gm""""i‘ﬁ?

DATE OF LETTER

2502020

Dear Pand

We think we can help you theough this Sfficult time with your finances. Sirstly, to stop your
tzlance from beocoming even Nander o Manage wat've temporarily stopped your card from working.
Doe you get back up to date youl be abie 1o use it again

Hewt we need to hear from you 5o we can help you find the night solution. We might be able
15 gred you some bme I2 get on lop ol jowr hnaacgs, £ that's all you reed.

Get in touch today on 0800 952 4966, our support team is ready to help. Lsr ez we helped ower
33,000 pecple by grvng them extra Lime and we want (o help you toa.

Give us a call now
Ewery morth yoo dont pay youll De charged additmnal fees and interest. which will increase
your debt and mske it harder (o get back up 1o date. Taking ey of the followng steps will
help #v0id more fees, reduce further camage 12 your credit score and get your finances back
o track
« Call our support team on DB00 952 4966 - If you need more tme. talk to us about
what options could hedp you, such as spreading your payments over a longer period of
time wath an affordable shost-Lerm payrment plan
= Pay the E79.90 that's outstanding, if you can afford it
You can alio get free. independent advice from the organesations hsted below.

We'tve more mformation on our webste =0 capitalone co.uk/Sstrugglingwithmoney
Tharks for being & Capital One customes

LAl

Darren Carlile
Head of Customer Operations

TALK TO US IF YOU

NEED MORE
TIME TO PAY

NEED EXTRA TIME TO PAY?
CALL US ON

0800 952 4966*

E79.90 mciudes vour measad payments snd
arry overimst smount (whech s due
mmediately) I youlve diresdy pavd, them
Srase gnore this message

IF YOU'RE ABLE TO PAY CALL

0800 952 4966*

Sign into your
online account at
capitalone.co.uk

®

Pay with mobile app
Search in your app store for
2 One UK

FOR FREE INDEPENDENT ADVICE. CONTACT THESE NON-PROFIT ORGANISATIONS
StepChange Debt Charity Citizens Advice National Debtline

Freephone 0B00 138 TM Find your iocal branch at
wrw stephange o wvw.citizensadivice org.uk

Freephone D808 BOS 4000 !
W _nationalde btline org !







CapitalOhe

DOB152 32300
M: Pal ¥ otes

ACCOUNT NUMBER
540" eer s rgEET
DATE OF LETTER
0322020

Dear Paul,
We'd like you to call us and set up an affardable, personalised payment plan that will get you
back up to date by spreating cul what you owe
Your're not alone, Lt s v heped over 160,000 peaple set up A plan. We could help you too.
Simply give us a call on 0800 052 0242 and together we'll make your payments more
affordable.
Getting back on track
By choosing a payment plan you can get back up to date sooner and stop any mare late and
overhmit fees buliding up. It also show on your credit file that you're taking steps to Fx the
situation.
To avoid further fees and Any MO damags to your credit scorg you should
w Call anvd ask to spread your paymient over a longer penod of T e w th anatfordable
shar-tefm payment plan
» I you can't pay row but know when you can, call Us and we'l try 1o ghve you the time you
need
« I you're not sure what to do call our suppart team on DBO0 062 2242 and we can heip
Findl the right salution far you

We're here to help

If you don't contact us soon to find a payment solution, we'll have to send you notice that
you're about to permanently lose the use of your card, if this happens it's likely that you would
nat regain the use of your card - even if you get back up to date with your payments.

Call our support team to see how we can help or get free independent advice from the
organsations listed below.

We've more information on ow websle &t capitalone.couk/strugglingwithmoney
Thanks for being a Capital One customer,

§4e57573

Darren Carlile
Head of Customer Operations

TALK TO US

ABOUT AN AFFORDABLE
PAYMENT PLAN

YOUR PLAN
DAY

one of owr helphul besm on

0800 052 0242

g plan will Bl gou sl permamestly
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IF YOU'RE ABLE TO PAY CALL

0800 052 0242

FOR FREE INDEPENDENT ADVICE, CONTACT THESE NON-PROFIT ORGANISATIONS

StepChange Debt Charity Citizens Advice
Freephone DB0DO 138 1M Find your local branch at
W Citizensadvice.ong.uk

WA STe pChan ge.oag

National Debtline
Freephone DBOB BOB 4000
wiww_nationakdebibne org






Catch up with missed payments by 14 January 2021
Or risk permanently losing the use of your card

002180 i

CapitalOne

Raf: RESNOT

Account Number:
5460 XX XX AKX 6567

Date:
1TTN2/2020

Dear Paul,

We're writing to let you know that your card is suspended, and there's a chance you could permanently lose your
card. Because of your missed payments, we think there's a risk you won't be able to pay back what you owe us.

We want 1o help you find a way to catch up. If we can't set & new payment plan up of you can't make a payment by
14 January 2021 then you risk permanently losing the use of your card

If you've already got in touch and you're catching up with missed payments, then this notice won't affect that
However, depending on the plan you're on, you could still lose your card.

Here's how we can help

Call us now

Get in touch on 0800 052 0242" now and we can look at what options are avallable to you. For example, going on
a payment plan. This spreads your missed payment amounl over a longer time, making things more affordable.

Catch up in full with a £117.13 payment by 14 January 2021

Il you can pay this, It will clear your missed paymant amount and bring your account up lo date. Remember, you'll
have to keep making at least your minimum payment @ach month. To stay on track, you also need to make the
minimum payment from your last statement (which will be due soon).

Before you go for this, you should think about what's affordabie to you. Instead of making a one-off payment, you
might be better off setting up a payment plan.

Pay £ 16.86 to delay things until next month by 14 January 2021

This puts a hold on you permanently losing your card for the next month, But you'll get another letter like this if you
don't catch up in full in that menth. You might be better off setting up a payment plan as you could still get charged
Iate payment fees.
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oO2207 33300 Tel OBOO 952 49685
Mr Paul Yales

Date: 211272020

Account Number: *=*= ***= ==** §567
Account ID: 000METEIS

Dear Mr Yates,
Notice of Sums In Arrears

This notice, a ‘Netice of Sums in Arrears’, is designed to let you know that your account isn't up to date. We
Issue Notice of Sums in Armrears in line with the Consumer Credit Act 1974 when you have missed or falled to
pay in full the last 2 contractual minimum payments on your Capital One account as required by the terms of
your credit agreement.

This notice provides you with information and is not a demand for payment, we will send you other
communications setting out your payment obligations. This notice shows the 2 minimum paymenis you have
missed, any payments you have made during the period covered by the notice and how they have been
applied to your account. You should continue to refer to your monthly statements for full details of the status
of your account and the payments that are due.

If you've recently paid the missed payments or have arranged to pay them — thank you. Ifyou arecna
payment plan or other arrangement then this notice doesn’l change your payment plan or armrangement —
please just carry on as agreed with us.

There is help and support avallable from Capital One or independent third parties should you need it to get
your account back on track. If you're struggiing you can give us a call to discuss what options you have
avallable.

Last 2 missad minimum payments

The following payments are the last 2 minimum payments thal were due on your account but were either
missed or partially paid:

Date missed minimum payment became due Amount payable
1 15/12020 £29.57
2 1BN2/2020 £30.78
Total: £60.35
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Account number:
5460 YOO XXX EEST

Date:;
Capﬂa! 28/012021

006177 33200
Mr Paul Yates

You're about to get a

Default Notice

You need to set up a payment plan, make a payment, or call us for
more help.

Dear Paul

We're about to send you an official notice that your account will Default, If your
account Defaults it will be closed and the Default will be recorded on your credit [ile
for up Lo six years, This can make 1t difficult to get credit in future

It's really Important you take action,

A payment plan can help

If you're struggling to make a payment, we may be able to help you with a
payment plan,

This can help by:

« Splitting the amount you owe into smaller, monthly payments

+ Nolate or overlimit fess while you're on the plan

« Showing onyour credit file that you're trying to get back on track
You might stlll be charged interest while you're on a payment plan,
Call us for free on 0344 4810008

We're open Monday to Friday Bam to Bpm and Saturday and Sunday 8am to
Bpm.

You can also set up payment plans in our secure mobile app. Search for
Capital One’ in your app store,






Capilal One, PO Box 5282, Nottingham, NG2 3YH

33300 Tel: 0BOO 052 0242

Date: 21072021

Account Numbear: **=* =*** "= 6567

Account iD: 00067815

To get back up to date you need lo pay: £137.87

You've permanently lost the use of your card
And your account could default

Dear Mr Yates,

We're writing to let you know thal you've permanently lost the use of your card. This is because of your
missed paymaents and we balleve there's a risk you won't be able to pay back what you owe us.

From now. weo won't charge any more fees to your account. And you won't be able to use your card.

Your account could default in the next 2 months
If you're already on a payment plan 1o clear your missed payments, then don’t worry your account won't
dafpult.

Call us now for help

Get in touch on 0800 052 0242 and talk to us about your situation and needs. We can look at what options
are avallablo for you given your crcumstances, We'll see if we can help you 1o stop your account defaulting
For axample, going on a payment plan. This spreads your missed payment amount over a longer time, making
things more affordable

Catch up in full with a £137.87 payment

If you con pay this, It will clear your missed payment amount and bring your account up to date. Remember,
you'll have 1o keep making at least your minimum payment each menth. To stay on track, you also need to
make the minimum payment from your last statement (which will be due soon).

Before you go for this, you shoulg think about what's affordable to you. Instead of making a one-off payment,
you might be better off setting up a payment plan.

If you don't call us and your account defaults
A few things happen If you defaulL

= We will close your account, once your balance is clear.
= A delault goes on your credit file. This lasts for 8 years. It could stop you gelting approved for things
Iice mobile phone contracts, morigages and credit cards.
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Lapnal Una, ML BOX DL8L NOTINGNam, Nal 3TH

o02B2T 32200 Tel: 0800 952 4966
Mr Prul Yntos

Date: 16/02/2021

Account Number: =*** **** == §567
Account ID: 00067815
Over-imit amount, £157 11

Dear Mr Yates,
IMPFORTANT - YOU SHOULD READ THIS CAREFULLY
Notice of Default served under section B7 (1) of the Consumer Credit Act 1974,

You are required to make at least the minimum monthly payment by the dale wrilten on your statement under
the terms of your credit card agreement with Capital One. You have broken the terms of your credit card
agreement by failing to pay us the minimum monthly payments by the cate shown on your statement

If affordable, you must pay us the amount overdue on your account, which is set out above, otherwise your
account will default. This payment must reach your Capital One account by 16 March 2021 if you have already
told us you cannot afford to pay this. no further action Is required but your account will default

If you've already paid this, thank you. Please Ignore this letter.

IF THE ACTION REQUIRED BY THIS NOTICE IS TAKEN BEFORE THE DATE SHOWN NO FURTHER
ENFORCEMENT ACTION WILL BE TAKEN IN RESPECT OF THE BREACH.

IF YOU DO NOT TAKE THE ACTION REQUIRED BY THIS NOTICE BEFORE THE DATE SHOWN THEN THE
FURTHER ACTION SET OUT BELOW MAY BE TAKEN AGAINST YOU.

+ If you have not already done so, you will permanently lese the use of your card, This means you will
no longer be able to use your card for any further transactions (including purchases, balance transfers
and cash withdrawals)

* We will terminate your account and issue you with a Statement of Default. We may send tis lo you
by post, or by email where we hold a valid emaill address. You will have to pay the whole balance
immediately. We may add any reasonable costs we incur recovering the amount owed

o We will notify the credit reference agencies that you have defaulted on your agreement. this may
affect your ability to ocbtain credit from other lenders. The default will be registered with Experian,
Equifax and Callcredit. This information is held on your credit file and is shared with other lenders to
show how you've managed your financial relationship with us. Lenders can sea a record of your
payment history and if you have a bad payment reccrd or court judgments, this information will show
for up to six years
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« We may take steps to recover what is owed, which could involve selling the account to a debt
purchaser. We reserve the right to take alternative action 1o recover the full outstanding balance

¥You should be aware that if we take you to court and get a judgment against you requiring you to pay us the
money you owe us under the agreement, you may have to pay us both the amount of the judgment and
interest under the agreement on all the sums owed by you at the date of the judgment until you have paid
these In full. This means that even If you pay off the whole amount of the judgment, you may still have a
further sum to pay.

IF YOU ARE NOT SURE WHAT TO DO, YOU SHOULD GET HELP AS SOON AS POSSIBLE. FOR EXAMPLE
YOU SHOULD CONTACT A SOLICITOR, YOUR LOCAL TRADING STANDARDS DEPARTMENT OR YOUR
NEAREST CITIZENS' ADVICE BUREAU.

IF YOU HAVE DIFFICULTY IN PAYING ANY SUM OWING UNDER THE AGREEMENT OR TAKING ANY OTHER
ACTION REQUIRED BY THIS NOTICE, YOU CAN APPLY TO THE COURT WHICH MAY MAKE AN ORDER
ALLOWING YOU OR ANY SURETY MORE TIME.

This notice should include a copy of the current Financial Conduct Authority information sheet on default.
This contains important information about your rights and where to go for support and advice. If it is not
Included, you should contact us to get one.

Glossary

Surety - Anyone that takes responsibility for your debt or guarantees that it will be paid.

Please Note

It is important that you protect your credit rating as it influences your ability to obtain credit or loans, suchas a
mortgage, moblle phone contract or hire purchase agreements. In addition, some employers are increasingly
carrying out credit checks before offering employment.

Do you need independent financial support or advice?

We reallse that you may be having financial difficulties and perhaps don't feel able o talk to us. If this is the
case, It might be helpful for you to contact a debt management organisation. In your local phone directory,
you'll find contact detalls for services such as the Citizens Advice, StepChange Debt Charity or PayPlan. These
organisations do nol charge for their services, however some others do.

Important

If you do contact an organisation to help you with your financial situation, you will continue to be solely
rasponsible for your account and payments. We will also continue sending you letters and statements asking
you to pay your arrears untll we've made a payment agreement.

If you decide to ask an organisation to deal with us on your behall, you'll need 1o wrile 10 us giving your

authority. Your authority would allow us to discuss your account details only, we can't accepl instructions to
make any changes (eg an address change).






SN UK, MU DOX DL8L, Nomngnam, Nl 37

—

i 003199 33300 Tel 0800 952 4966
Mr Paul ¥ atos '

Date: 20/02/2021
Account Number: *++* *++ v+« 8557
Account ID: 000ME7815

Dear Mr Yates,
MNotice of Sums in Arrears

This notice, a ‘Notice of Sums In Arrears’, s designed to let you know that your account |50t Up to date. We
issue Notice of Sums in Arrears in line with the Consumer Credit Act 1974 when you have missed or falled to
pay In full the last 2 contractual minimum payments on your Capital One account as required by the terms of
your credit agreement

This notice provides you with information and is not a demand for payment; we will send you other
communications setting out your payment cbligations. This notice shows the 2 minimum payments you have
missed, any paymeants you have made during the period covered by the nolice and how they have been
applied to your account. You should continue to refer to your monthly statemants for full detalls of the stalus
of your account and the payments that are due.

If you've recently pald the missed payments or have arranged o pay them = thank you. If you are on a
payment plan or other arrangement then this notlce doesn't change your payment plan or arrangement —
please just carry on as agreed with us.

There is help and support available from Capital One or independent third partles should you need it to get
your account back on track. If you're struggling you can give us a call to discuss what options you have
available.

Last 2 missed minimum payments

The following payments are the last 2 minimum payments thal were due on your account but were either
missed or partially paic:

Date missed minimum payment became due Amount payable
1 15/01/2021 £31.24
2. 15/02/2021 £32.62
Total: E63.86
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Account numbser
54560 X0OOK ¥O0K 6567

Diate:
O4/037 2021

DOGE9T 13300
Mr Paul Yales

Your account is about to Default

You need to set up a payment plan, make a payment, or call us for
more help.
Dear Paul
We've sent you an official notice that your account is about 1o Default.
It this happens:
« Your account will be closed and youll nead to pay your full balance
« A Default will be recorded on your credil file for up to six years
+ [t can make it difficult 1o get credit in future
But it's not 100 late to fix

Your account will Default unless you take one of the actions below: arrange a
payment plan or make a payment. If you can’t afford either of those. you should call
Uus.

A payment plan can help

If you're struggling to make a paymant, we may be abile to help you with a
payment plan.

This can help by:

e Sglitting the amount you owe into smaller, monthly payments

+ Nolate or overlimit fees while youre on the plan

+ Showing onyour credit file that you're trying to get back on track
You might still be charged interest while you're on a payment plan
Call us for free on 0344 4810833

We're open Monday to Friday Bam 1o 8pm and Saturday and Sunday 8am to
Bpm.

You can also set up a payment pian inour secure mobile app. Search for
‘Capital One’in your app store

S0 TI00 100
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MR PAUL YATES

Capital One. PO Box 5283. Nottingham, NGZ 3YG.

TEL: 03444 8128727
REF: ERC/JC/15-009428272

Date: B April 2027

Dear MR PAUL YATES,

Account N 557

Thank you for getting in touch.

I'm sorry to hear you didn’ receive our lelter dated 18 September 2020 and for eny
frustration this has caused. Please be assured, I've senl you & copy of this letter
separalely and | trust that this will answer many of your concerns

In relation to the default applied to your account. this is due to the number of missed
payments and will remain on your credit file for 6 years from the date it was applied (20
March 2021}

Your gutstending balance is currently £622.33. To put an arrangement in place to repay
this amount, piease don’t hesitate to call our Collections team on 0800 852 4985*
Theyre available 8am-Spm Monday to Friday, Bam-6pm on weekends.

If money worries are getting on top of you, free. independent financial advice is
available from the following not-for-profit arganisations. They offer a range of useful
debt advice as well as too's for helping you get a betler understanding of your finances
from what benefits are available o simple step-by-step guides:

StepChange Debt Charity
Freephone: 0800 138 NN
www.stepchange.org

The National Debtline
Freephone: 0800 808 4000

www.nationaldebtline.co.uk

Citizen's Advice Bureau
Find your local Citizen's &dvice Bureau st www.cilizensadvice, org.uk

| hope this explains everything but if you have any further questions or concerns please
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/7 Capital One. PO Box 5283, Nottingham, NGZ 3VG
Capif.'l/l,( e

000330 TEL: 03444 812 B12°

MR PAUL YA
. REF: ERC/SJ/NE-009473140

Date: 27 Aprll 2021

Dear MR PAUL YATES

Account N 5 7

hanks for getting in touch. We are glad you have taken the time to contact us and we are
sorry our service has not lived up to the standard you expect from us. We also appreciate

you allowing us the opportunity to Investigate this for vou

We've passed your concerns on to a specialist who will begin to investigate them
What Happens Nex1?

The specialist will review your concerns and investigate the matter thoroughly, During
this investigation we may need 1o conlact you to galn a better understanding of your
concerns, and we will always Lry Lo do this by telephone In the first instance

We aim to deal with your concerns as quickly as we can and will be in touch as soon as
possible, with either a full response to your concerns. or to discuss them with you in
more detail,

Also. so you know the full process and the next steps. we have atlached a leaflet which
details how we will be dealing with your concerns. However, in the meantimea if you
require anything from us then please feel free Lo get back in touch

It you're deaf or hard of hearing and use a textphone, you can contact us through the
Mext Generation Text Service on 18001 03444 818 852

(*Calls may be recorded/monitored for training purposes)

St aelond and hugder e by T TRancil Cada! Aaltsiy
R TURITNT] ) g Line
i | el Segin e PR Drend - Du ek ot S A an
Wi vt b b glonad o 3 Wake, U amgarsy Sl 85007 w1 gsketnat o S by S5 &






CapitalCly

Capital One. PO Box 5282, Nottingham, NG2 3YH

002164 33300 Tel 0B0O0 952 4966
Mr Paul Yatos

Date: 27/04/2021

Account Number; =*** *** **** g5&7
Account ID: 000MMBTEIS

Balance: £622.33

Dear Mr Yates,

As you have previously been Issued with a default, we would like to inform you that there is an outstanding
balance on your account and it is Important that you make payments to clear the remaining amount When
your account defaulted, we stcpped applying interest and charges so any payments you make will help
reduce your outstanding balance.

Your account is currently reporting a default on your credit file, making payments will reduce the outstanding
balance and show the account is being pald down. We have listed all payment methods on the enclosed
payment leaflet

It is Important that you take one of the following steps today.

1 Contacl us to discuss your circumstances and come to an affordable arangement for payment of your
outstanding balance

2. Pay the full outstanding balance
3. Contact an independent organisation who can provide additional support and assist wilh your finances

if we can't reach an arrangement with you, action may be taken to recover the amount you owe, which may
Involve selling your account to a debt purchaser. We reserve the right 1o take alternative action to recover the
full outstanding balance.

Contacting Capital One
Please send all future written comespondence to: Capllal One. PO Box 5282, Nottingham. NG2 3YH

If you'd like to talk to us, please call our freephone number, 0800 952 4966. We're here Monday to Friday
8am - 9pm and Saturday and Sunday Bam - Gpm,

Additional support
If you require further assistance with your finances, there are crganisations thal can help you make sure you
are getting any benefits you are entitied to and advise you which debts you shouid treat as a priority.

AAnnres] A FeCRESW T By e § EAETE T ORRET SlTrEy

= A eegeew o] mark of Capead O
Coapeal Cwer (Lurogn-y pht. Brgeariod Oar Tt Pser st St ey, MG |
By peded] o g miv W gy Mumte s WSO VAT Bropdrmsn Mg Gl






000296
MR PAUL YATES

Capital One, PO Box 5283. Nottingham. NG2 3YG.

TEL: 03444 812 812*
REF: ERC/PANS-008502725

Date: 15 May 2021

Dear MR PAUL YATES.

Account N 57

Thank you for getting in touch with us. We understand you've received a copy of an email
belonging Lo another customer.

You've also raised several points relating 1o legal issues. which you feel we didn't
address in our previous response dated 16 September 2020.

In addition. you've raised concerns about some paragraphs in our previous response.
We're sorry you feit that our last response did not answer all of your questions. Since

you 1old us you werenT happy, we've been looking into what happened. Thank you for being
s0 patient while we've been getting to the bottom of it.

Our aim is to make sure you Qet the best possible service every time. This time we've let

you down. Because of that, we've decided to partially uphold your complaint because we've
sant you information that contains another individual's data. Partially upholding your
complaint means we agree something went wrong. Our explanation and what we're going to do
about iL. is included in this letter.

Data breach

We're truly sorry for sending you a copy of an email belonging to another customer. We
can assure you that this has been fed back. and measures have been taken Lo ensure that
it doesnY happen again.

We acknowledge that you've asked for compensation and whilst we appreciate receiving
another customer’s Information may have been confusing for you and caused you some
concern about the security of your own data we do not believe paying compensation is
appropriate. When making this decision we have referred to the Financial Ombudsman
Service's quidance on compensation for non-financial loss

We can confirm we have taken the necessary steps to report this breach. Please destroy
the copy of the email you received, and let us know once this has been done.
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We've also chechked our records, and we don't believe your information has been disclosed
to any unauthorised party.

Legal points

In relation to the legal concerns you've raised, our records show that we have provided

you with your credit agreement, and a statement of account the reason we provided you
with this information is to show how the credit agreement ariginated along with the terms
and conditions, and how the balance accrued as it appeared you were disputing whether you
were liable to repay this amount.

We believe your credit agreement is fully compliant with the Consumer Credit (Agreement)
Regulations 2010, and remains enforceable.

We note your comments around consideration, and the consideration for you under the
contract is the credit limit provided, and Capital One (Europe) Pic's (COEP)
consideration is the interest applied, so the credit agreement has all the elements
required for a legally binding contract.

In relation to your comments about security instruments, we confirm your loan jsn't a
secured loan and hasn't been funded by way of securitisation. With regard to your
comments about banks and the banking system, we can confirm COEP isn't a bank, we're a
credit card provider.

Based on our review, we feel the points above and our response on 18 September 2020, have
addressed the legal concerns you've raised.

Content of letter and account status

Thank you for the feadback. We've taken this onboard for improvement in the future. We
understand from your letter that you den't want to be reminded of your account
information because youre already aware of tham.,

However, as a business, it's our duty to inform you of the status of your account, and to
offer support if needed. For this reason, please be aware that has your account has
defaulted with a current balance of E622.33, it could be sold to a debt purchaser as part
of our measures to recover the debt.

A default stays on your credit file for B years. If youwant to give some context to the
credit reference agencies, you can add a Notice of Correction to your record,

This could be a short note that provides more background to your circumstances at the
time the default was added. It helps credit providers better undarstand your situation
before they lend to you.

Adding a Notice of Correction isn't a quarantes of obtaining craedit. To add one, you'll
need to contact each of the three credit agencies and follow their simple process:

Experian www.axperian.co.uk

Equifax www.equifax.co.uk

TransUnion (formerty Call Credit) www.transunion.co,uk
Support

It money worries are getting on top of you at any point, free, independent financial
advice is available from the following non-profit organisations.
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012488 33200

CRDOrTUNIT
to pay £ 3101

reduction o

1o seitle the above account for a reduced amount. If you can afford
well clear the rest of the debt from this account. Thatsa

0% on your outstanding balance. All you have to do is call us to
accept this offer and meke the payment

Call us on 0800 952 4966 to accept this settlement offer

Account Number:
S4E0 W00 XK ESET

fof & debt
settiement

A few things you need to know about the offer

= This offer can only be applied to your account by calling us on
0800 952 4986 . Have this letter handy when you do.

« The settlement amount of E£311.16 |s based on your balanca of
£622.33 on 01 September 2021,
- I youre still making payments ta this account the settiement amount

may change but will always be 60% of your current balance

« Because your account defoulted within the last six years this
settlement will be recorded in your cradit file as a partial settlemant
You won't owe any more money on the account, but wa'll still keep 8
record of the unpaid balance, Although we wont ask for this remaining
palance 10 b rapaid, we Could use it towards paymeant of any clalm that
may be brought against Capital One in the future

» If the current status of this account changes it may no longer qualify

for this offer

« You have untii 10 November 2021to accept this offer.

If you can afforc 1o pay and wan! 1o accep! the offer, or If you have guestions and
want to discuss your other options, call us on OB0OD 8562 4968, To see the times
whan our customer support team is available to take your call, visit
capitalone.co.uk/contactus.






Account Number:
c r' ' S460 M0(X AXAHESET
" Date:

B0/ 2021

005102 33300

MrPaul Yates

=y

}dur Capital

One account

Hi Paul

You stifl have the opportunity to settle your Capital One account for a reduced
amount. If you can afford to pay £311.17we'll clear the rest of the debt from this
account. That's a reduction of50% on your outstanding balance. All you have to do is
call us to accept this offer and make the payment

Call us on 080C 4966 to accept this settlement offer

A few things you need to know about the offer

»  This offer can only be applied to your account by celiing us on
0800 952 4966. Have this letter handy when you do.

« Thesettlement amount of £311.17is based on your balance of E6822.330n
06 October 2021,

« |f you're still making payments to this account the sattlement amount
may change but will always be 50% of your current balance.

+ Because your account defaulted within the last six years this settlement
will be recorded in your credit file as a partial setilement. You won't owe
any more maney on the account, but well still keep & record of the
unpaid balance. Although we won't ask for this remaining balance to be
repaid, wa could use It towards payment of any claim that may be
brought against Capital One in the future.

« Ifthe current status of this account changes it may no longer qualify for
this offer.

«  You have until 10 November 2021to accept this offer.

If you can afford to pay and want to accept the offer. or if you have questions and
want to discuss your other options, call us on 0800 952 48686. To see the times when
our customer support team is available to take your call, visit
capitalone.co.uk/contactus



With Capital one I requested a payment holiday under the coronavirus
imposition primarily because I could. I sent the first template letter during that
period to give them a heads up on what would be happening. Darren Carlile
must be getting tired of my letters by now. He’s been in that job for many years.

So they responded pretty quickly and I was told Lucy or Helen would respond
with the answers I sought. They got back to me within the month and sadly
dropped a bucket full of incorrect information.

“....and we can confirm that as the credit agreement you hold with Capital One is
an unsecured credit facility, security instruments are not utilised.”

So this was a laughter bomb! They seem to be suggesting that Capital One
advanced the credit without the need or use of a Security Instrument. That being
the case then, they would surely have no problem in providing me with a
detailed verification on where the money came from as well as making my
agreement available for inspection showing my original signature. Well, as you
read on you’ll note that it wasn’t produced or even offered — because it’s gone!
Sold long ago. No Security Instrument used eh?

They then sent me a whole stack of kindling that showed nothing and I’m also
reasonably certain that sending copies of statements I already have goes 100%
nowhere in answering my questions and validating their claim.

Next was a benign reminder that I’d missed payments to the account and a gentle
suggestion that they’d soon block the card from use.

Then the obligatory ‘Sum in Arrears Notice’ arrived. No big deal.

Next they wrote to advise they’d suspended the card but there was still no
response in substance to my letter.

They then wrote with a plea for me to call them to discuss the account with
another advisory that the card is suspended. The card is suspended again?

Next was another Notice of Sums in Arrears followed by an advisory that the
account is about to default. These guys are very relaxed. They clearly know it’ll
go the distance to the insurance payout and aren’t in any hurry to get there.
Maybe they remember me?



So they cancel the card and advise that there’s a default right around the corner
(again). They seem almost reluctant to get on with this business don’t they?

And finally the Default Notice. Some good giveaways to be had with this one;
“...we will terminate your account and you will be issued with a Statement of

Default...” and “we will notify the credit reference agencies that you defaulted
on your agreement and this may make obtaining credit in the future difficult.”

“The default will be registered with Experian, Equifax and Callcredit”, so now
we have our targets where they have defamed and attacked our character without
due cause. Remember we’re still waiting to discuss this matter with them.

“...we may take steps to recover what is owed, which could involve selling the
debt to a debt purchaser.” — fantastic news! Hopefully they’ll do it properly and
spend some money on making it official.

And at last, here is the threat with malices.

“You should be aware that if we take you to court and get a judgement against
you requiring you to pay us the money you owe us under the agreement, you
may have to pay us both the amount of the judgement and interest...”

This is all highly entertaining. They will take me to court on precisely what
basis? Will they produce the Agreement for the Judge that I’ve been asking for?
Will they produce the ledger detailing the movement of the credit from their side
over to my account? And who will stand for them in court? Is there a man named
Capital One? And does he have full material knowledge of the facts of the
matter? Was he present when I signed the Agreement? Can they produce this
man for my questioning? It’s all empty threats but make no mistake, they are
threats!

At this point I sent the second template letter.

You guessed it — the Default Notice arrived shortly after. Another one. My fire
will burn well this year.

And shortly after it arrived another letter arrived that advised the account would
shortly default. How many times? Do these people communicate between
offices?



And then out of the blue I received a letter thanking me for my second letter. It
didn’t attempt to discuss the contents — just acknowledged that they’d received
it.

A second acknowledgment letter arrived at the end of that month advising that
they would be passing the issue over to a specialist for investigation into my
concerns. Now we’re talking...a specialist!

Next was another reminder that the account was overdue. Really? I had no idea.

The next communication from them was a stunner! They sent me a letter
intended for another customer! It contained his account details including his
home address, account balance, and several other sensitive items of information
in a blatant data protection breach. I immediately sent them a third letter
enclosing a copy of said other customers’ letter and my redoubled concerns
about the abilities of their staff to do anything correctly. Data breach is a very
serious matter these days and here I was holding the smoking gun that they could
never work around.

They responded within two days and immediately tried to brush the matter off as
an email error. That would’ve been passable ordinarily but for the fact that I was
holding the physical letter they’d sent. I never correspond with banks or DCA’s
via email; everything is hard copy for obvious reasons.

After their downplaying of that serious breach, they then went on to attempt a
deflection of my initial letter. How’s that for being all over the place in their
communications, but without actually addressing anything in particular? After
that they resumed their dialogue about the breach. They referred to my request
for compensation but didn’t think being compensated for receiving someone
else’s correspondence was something they’d do. A direct twisting of why I’d
requested a fee, and they referred to it as an email again here to reinforce their
cover story should the matter ever come back to bite them.

The actual facts in this silly episode were that I’d requested payment for my
performing administration duties for them by bringing a serious error to their
attention. I pointed out that no one at Capital One worked for free and that I'd
done the job of an administrator for them and so should rightly be compensated
for my time. I composed a letter, I scanned the evidence, I walked to the post
office, and I paid for first class recorded delivery to ensure that they were made



aware of their mistake. Apparently that doesn’t warrant being compensated and
they didn’t even offer thanks. Maybe I should have just reported them to the
FCA and let them deal with the fallout? In any case, I’d already had a lot of
money from Capital One so couldn’t really complain.

So then they jumped back to addressing my initial letter claiming that they
provided me with the credit agreement — they didn’t, it was a poor photocopy
and I had stated clearly that I wanted to see the original unmarked document.

“We believe your credit agreement is fully compliant with the Consumer Credit
(Agreement) Regulations 2010, and is fully enforceable.”

I don’t ever recall a time when a ‘belief’ was admissible onto the court record as
evidence and I’'m 100% sure I didn’t ask for any beliefs to be stated in the matter
— I just want the facts. And if they are so confident that this alleged debt is ‘fully
enforceable’ why are they messing around sending junk to me? Why not just get
this matter into court and let’s get the show on?

They then talk about ‘consideration’ and go on to display a staggering level of
misunderstanding about contracts and agreements pertaining to loans and
finance. I’m not sure with this response if they really are at that level of
knowledge or they’re just trying to dazzle me in their headlights thinking I know
nothing.

“Based on our review, we feel the points above and our response on the 16th
September 2020, have addressed the legal concerns you have raised.”

Nothing they’ve said, sent or done at this point constitutes anything resembling
evidence. They have nothing to bring to the table in this matter and they have
demonstrated it in the clearest of terms.

“...It’s our duty as a business to offer support if needed.”

So why then would they abandon that duty by continually swerving the issues
I’ve outlined, other than to hide the fact that they’re mortally afraid of this
scenario reaching the public domain?

Why would there be any need for a DCA if all the bank had to do was take the
case to court and enforce the contract they believe they have?



And for their finale they wave a magic wand and mysteriously make half of the
debt go away stating that if I clear the bulk of it, they’ll take care of the rest. So
they’re at least admitting half of it doesn’t exist so what about the rest? That was
five months ago and I've heard nothing since and fully expect to be hearing from
an interloper fairly soon. They will in the meantime be recipients of my
Affidavit that forces them to recant on all their unreasonable credit file entries.
Until the next time we cross swords Mister Darren Carlile.
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Collections Cenlre

b o Q0 3 000 PDBOI?"B
> Leeds
Freephone: 0B08 145 0365
' Overseas: +44 808 145 0365
Websile: halifax.co.uk
Opening Hours
Monday lo Friday: 8.00am lo 9.00pm
Saturday: 8.00am to 4.00pm
Sunday: 9.00am to 2.00pm

s'erence’ S0006924383/CCFAADIC

_=a ' Yates
“==z* Card ending 0944 Balance £1,605.00 Amount Due £46.07
We haven't received your payment

< ou zaymant for your credit card hasn't reached your account. To bring your account up to
a'e pease make a payment of £46.07. You can find details of the ways you can pay on
~_r statements and on our website.

e may remove any promotional interest rates that apply to your account you have
missad a payment.

=t your account is up to dale, please don't try to use your card as It may be declined.

f you've made a payment for the arrears amount since the date of this letter, thank you. To
=2vo missing future payments, you can change your payment date to when you know you
1 nave money in your account. If you're registered for online banking, you can make the
=nange online, or you can call us using the details above.

Call us if you're struggling to repay
f you can't make the payment for the arrears amount above, please let us know. We can
talx through your situation to understand how we can help.

Siezse make a note of your income each month and how much you spend, including
mortgage payments, bills for utilities, living costs, and any payments you make to other
companies you owe money to. Having this information to hand when you call will save you
time and help us better understand your situation through an affordability assessment.

Managing your future payments

Using a payment method such as a direct debit is a safe and convenient way to make
regular payments into your account. You don't need to worry about payments being made on
tme as they are automatically taken from your chosen account, including any arrears.

If you already have a direct debit set up and your monthly payment was retumed, please
make sure the account you use has enough money In it when your payment is due.

Payment Protection Cover
f you have Payment Protection Cover on your account and you're unable to make payments
because of accident sickness or unemployment please check if you can make a claim,

Its important to make payments to your account on time. We will cancel your policy should
you become three payments in ammears. Please check your payment protection policy
document for more information

Page 1 of 2
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HALIFAX

Collections Cenlre
S AAN10023AMM PO Box 718
Leeds
LS1 8GB

Freaphone: 0808 145 0365
Overseas: +44 BOB 145 0365

Website: halifax.co.uk

Opening Hours

Monday to Friday: 8 00am to 9.00pm
Saturday: 8.00am to 4.00pm
Sunday: 9.00am to 2.00pm

s‘s=rarce 50006924383/CCOFNOD1C

—aar Mr Yates
-=c* Card ending 0944 Balance £1,668.87 Arrears £142.73

Default Notice

2. ~ave fallen behind with your credit card paymenlts and it's urgent that this is resolved.
=22 23/l us to make a payment of £142.73 by 25 July 2020 or to try and agree a suitable

Your Default Notice
Jv2 are required to send you the enclosed Default Notice as your credit card is regulated by

me Consumer Credit Act 1974,

“ our cradit card agreement contains details of the minimum payment you must make each
month. You are in breach of your agreement as you failed to pay the due amount and
araars of £142,73 are outstanding.

Call us if you're having difficulty repaying
f you are struggling to make the payment, please let us know. We can talk through your

situation to understand how we can help you.

What to expect next if your account continues to be In arrears
fwe don't recelve payment for the full arrears amount or agree a suitable way forward by
25 July 2020 we will take the following actions:

+ wa will end our agreement with you, unless you agree an arrangement with us to repay
the arrears.

« we will write to you when we end our agreement demanding immediate payment of the
total balance owing under the agreement, nol just the arrears set out above.

« after we end the agreement we will update your credit file with a default. This
information will stay on your file for six years and may affect your ability to borrow
money in the future, not just with us, but also with other banks, bullding socletles,
mobile phone operators and other credit providers,

+ we may take payment from any current or savings account you have with us, including
joint accounts. If we do this, we'll write to let you know.

* we may ask a debt collection company to collect the full debt on our behaif.

= we may sell the debt 10 an extarnal company who may decide to take you to court to
recover the debt. If we do sell your debl, we'll make sure the details of your financial
circumstances and recent payments you've been making are passed to the relevant

company

Page 1 of 4
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PO Box 718
- B0 Yates Leeds
LS1 9GB

Freephone: D808 145 D365
Overseas: +44 B08 145 0365

Website: halifax.co uk

Opening Hours

Monday lo Friday: 8.00am lo 9.00pm
Saturday: 8.00am lo 4.00pm
Sunday: ©€.00am lo 2.00pm

~sfsrence 50006924383/CCDFNO1C

MECORTANT - YOU SHOULD READ THIS CAREFULLY

arz ending 0944 Balance £1,668.87 Armears £142.73

—=ar Mr Yates
ZEFAULT NOTICE Served under section 87(1) of the Consumer Credit Act 1974
* ous credit card agreement states that you must pay the minimum payment each month.

“2u are n preach as you falled to make payment for the due amount In accordance with
your 2gr2ement and arrears of £142.73 are now outstanding.

T2 remecy the breach you must pay us £142.73 into the above account by 25 July 2020.

IF THE ACTION REQUIRED BY THIS NOTICE IS TAKEN
NO FURTHER ENFORCEMENT ACTION WILL BE TAKEN IN RESPECT OF THE
BREACH.

IF YOU DO NOT TAKE THE ACTION REQUIRED BY THIS NOTICE BEFORE THE DATE
SHOWN THEN THE FURTHER ACTION SET OUT BELOW MAY BE TAKEN AGAINST
YOu.

« We will end our agreement with you, unless you agree an arrangement with us to
repay the arrears.

*  We will write to you when we end our agreement demanding immediate payment of
the total balance owing under the agreement, not just the arrears set out above.

« |f your account conditions allow, we may also transfer money from any other accounts
you have with us to reduce the outstanding debt. If we do this, we'll wrile to let you
KNow.

« \We may ask a debt collection company to collect the full debt on our behalf.

« Wea may sell the debt to an external company who may decide to take you to court to
recover the debt. If we do sell your debt. we'll make sure the detalls of your financlal
circumstances and recent payments you've been making are passed 1o the relevant
company

f you haven't done so already, you, and any additional cardholders, must stop using your
cargs and destroy tham safely.

You should be aware that if we take you to court and get a Judgment against you
requiring you to pay us the money you owe us under the agreement, you may have to
pay us both the amount of the jJudgment and interest under the agreement on all the
sums owed by you at the date of the judgment until you have paid these In full. This
means that even |f you pay off the whole amount of the judgment, you may still have a

Page 3ol 4






% August 2020
Halifax
Customer Services
PO Box 761
Leeds
LS1 9JF

Telephone:08000922698

I
L]
- My extension: 1580828

Qur reference: 15377325
Card number; xxxx 000 x00x 0944

We've looked into your complaint

Dear N'r Yates

Tranks for getting in touch about your credit card. We haven't been able to talk about this, but

.= lazked into this for you and based on what we know, we're declining your complaint. |
accorecate this may not be what you expected, so |'d like to explain our decision and what you
can do next

Our collections team contacted you to offer assistance

Slease be assured we are not adopting any delaying tactics. We have received your letter
sated 22 June 2020 about your Halifax credit card but not one dated earlier .| do not have a
record of a payment holiday being approved either and as we have not been receiving
payments our collections team wrate to you on 13 June 2020.

We would like to review options available to you

m sorry you may have experienced delays on our phone lines during the Covid-19 pandemic
e re dealing with a much higher number of calls than usual and our call waiting times are
much longer. | appreciate this can be frustrating and we're doing everything we can to improve
this. You should be able to call our collections team now and speak to someone

You can call them free on 0808 145 0362, They can go over your income and expenditure and
ook at all the options available to help with the account.

You have an agreement to repay the account

| cannot pass judgement or comment on the information you have found about the banking
ndustry or advise further on how our operation works. | can however assure you we are fully
regulated in our banking practises.

There is no security instrument deposited or promissory note for you o use to repay this debt.
There is however your credit card agreement which confirms your obligations to pay this
account. Therefore we do require you to pay this debt to us. Our collections team can work with
you on how best to do this

Halitaz & & gwvisian of Bank of Scotians pic. Regatered in Scotand Na SCIZTO00 Ragistensd Office. The Mound. Eginburgh EHY ¥
Authorsed by the Prudential Regulabon Authoily and regulated by Ihe Financial Canduct Autharity and the Prudential Reguiation Suihonly,






* Segiemper 2020

Collections Centre
PO Box 718
Leads

LS1 9GB

Freephona: 0808 145 0365
Overseas: +44 B08 145 0365

Websile: halifax.co.uk

Opening Hours

Monday to Friday: 8.00am to 9.00pm
Saturday: 8.00am to 4.00pm
Sunday: 9.00am to 2.00pm

— ot s2ference: 50006924383/CCSARDSC

—aar Mr Yates
Creat Card ending 0944 Balance £1,668.87 Amount Due £208.89
Please call us if you're unable to pay the full balance

We've sent you a default notice and a formal demand as we have been unable to agree a
manageable way for you to repay your armears. You have not responded to the default notice
within the requested time period and we have now terminated your credit agreement and
withdrawn your card.

Payment for your full balance is dus immediately. If we don't receive the full payment, or
agree a way forward, we may instruct a debt collection agency to recover the amount owed.

Please make a payment for the full balance immediately
¥ ou can make a payment online if you use online banking, by debit card over the phone or in
branch. If you can't pay in full now you need 1o get in touch using the details above.

If you haven't done so aiready, you, and any addilional cardholders, must stop using your
cards immediataly. Please cut all cards through the magnetic strip on the back and the chip
and return them to us at the address on the back of this letter. Please also cancel any
regular payments from this account.

We can help - please call us today

It's not too late for us to help. We understand that dealing with debt is difficult and we want to
help you get your account back on track. Every day we work with customers like you who for
many different reasons are struggling to make their repaymenis.

To allow us to help you as much as we can, we need to talk through your situation and agree
a plan to help you make your repayments. If you'd rather not speak to us directly, you can
ask us to talk to a friend or family member you trust.

Before you call us, please make a note of your iIncome each month and how much you
spend. including mortgage payments, bills for utilities, living costs, and any payments you
make to other companies you owe money to. Having this information to hand when you call
will save you time and help us better understand your situation through an affordability
assessment

What we'll do next If we don't hear from you
If we don't recelve your payment. or work together to agree a way forward, we may Instruct a
debt collection agency 10 recover the debt

¥ our credit file has been iImpacted
As your account is in amears. your credit file has been updated to show this. It'sr;aggqatl’rf?r
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02 November 2020
Halifax Card Services
JIVARICEOCRARAOCO000 15 1 B001 HOZAIM000 11 Portland Street
MR PAUL MICHAEL YATES MANCHESTER
M1 3HU

Telephone: 0345 9444 555

Our ref: CLD568

Dear MR YATES
Your card number; *******s=res(044

We've reduced your available spend on this account

As a responsible lender we need to make sure we're offering credit to each customer that's right
for them and at a level of risk that's right for us. After a review of your account we've decided to
reduce the available spend on this account to £231.13 as at the date of this letter.

We can prevent further spend on your account without prior notice under section Bl of your
agreement if we believe there is a significantly increased risk of you being unable to repay what
you owe us. We have reduced your available spend in order to do this.

What happens next

We will formally reduce your credit limit from £2000.00 to £1900.00 on 06 January 2021 under
section BS of your agreement. To reject this change you can end your agreement by notifying us
before the change takes effect, see section B9 of your agreement for details,

Why we're doing this

We review all of our customers’ available spend regularly. When we do this we look at spending
and payments on their credit card and any other products they may hold with us. We also
consider information we receive from credit reference agencies about borrowing held with other

companies.

We didn't receive your last minimum payment amount by the due date and your account is
overdue by £242.27. This has changed our understanding of the risk of lending to you so we've
reduced your available spend to reflect this. We're sorry if our decision causes you any
inconvenience.

To discuss this decision

We won't be able to increase the amount of credit available to you if you call, but if you'd like to
talk to us about this or need to let us know about a change in your financial circumstances, then
please call us on the number above.

LOGLIN wLEEOB 90 TTA 900 086 $41 010






HALIFAX

Recoveries

PO BOX 66

Rosyth

KY11 2WG
I3 ATACDE THLIAA DODOOER SER0H 301000 Telephone: 0808 145 0370
Mr PM Yates

Date: Sth November 2020

]

= Ref: 19139638936/RFDTL1

Your credit agreement has ended - please make a payment

Account number: I
New reference number: 19139638936
Account balance: £1,668.87

Amount due: £1,668.87

Dear Mr Yates

We've written to you several times and sent you a Default Notice asking you to repay the
arrears on your account. You have not brought your account up to date within the time
requested and you continue to be in breach of your agreement. Due to this, we have now
ended your credit agreement.

Our Recoveries team are now managing your account

We have replaced your account number with the new reference number of 19139638936 and
we will use this when contacting you in the future. Please use this reference number when
contacting us or making payments.

You can no longer use your credit facility as your account has been blocked. Please cancel
any regular payments from this account and destroy the cards safely.

What you need to do next

Please make a payment for the full balance shown above immediately. You can make your
payment by debit card using the above telephone number. You no longer have the
contraciual right to repay your debt by monthly repayments, however if you have agreed a
repayment amount with us, you should continue to make these payments until further notice.

What to expect next
If you can't make a payment for the full balance shown, this is what will happen next.

We may ask a debt collection company to collect the full debt on our behalf or we may sell
your debt to an external company who may decide to take you to court to recover the debt. If
we do sell your debl, we'll make sure the details of your financial circumstances and recent
payments are passed to the relevant company.

We, or another company, will be in touch. And you won't need to do anything before you hear
from one of us.

Your credit file has been impacted

We will register a default with the credit reference agencies. This information will stay on your
credit file for six years and affect your ability to borrow money in the future, not just with us,
bul also with other banks, building societies, mobile phone operators and other credit
providers.

Fage 10 3
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HALIFAX
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If the debt is settled within six years, the credit reference agencies will record the debt as
satisfied. This will not lead to the original default being removed.

You have other options for debt guidance
You can ask for free, independent help about managing your repayments and getting on top
of your finances from many debt advice organisations. Some of these services can also
speak to us on your behalf if you would prefer not to. These include:

» StepChange Debt Charity: stepchange.org

* National Debtline: nationaldebtline.co.uk

*  Your local Citizens Advice: citizensadvice.org.uk

If you have any questions about this letter, please get in touch with us using the details
above.

Yours sincerely

/) e

J Graham
Director of Collections and Recoveries

Please note that our telephone lines are open Monday to Friday 8.00am to 7.30pm and
Saturday 8.00am to 4.00pm

Calls may be monitored or recorded in case we need to check we have carried out your
instructions correctly and to help improve our quality of service.

If you'd like this in another format such as large print, Braille or audio CD, please call
us on the number above or write to us at the address above.

If you have a hearing or speech impairment you can contact us using the Next Generation
Text (NGT) Service (available 24 hours a day, 7 days a week). If you're Deaf and a BSL
user, you can use the SignVideo service available at halifax.co.uk/accessibility/signvideo






us to notify the credit reference agencies in this way. If we don't receive payment for the full
amount or agree a repayment plan, we will also register a default with the credit reference
agencies. This information would stay on your account for six years and affect your ability to
borrow money in the future, not just with us, but also with other banks, building societies,
mobile phone operators and other credit providers.

You have other options for debt guidance

You can ask for free, independent help about managing your finances from many free debt
advice organisations. Some of these services can also speak to us on your behalf if you
would prefer not to. These include

* National Debtline; www.nationaldebtline.org
= StepChange Debt Management: www stepchange.org
= Your local Citizens Advice Bureau: www _citizensadvice.org.uk

If you have any questions about this letter, please get in touch using the details above.

Yours sincerely

g

J Graham
Director of Collections and Recoveries

Calls may be monitored or recorded in case we need to check we have carried out your
instructions correctly and to help improve our quality of service.

Please contact us on 0808 145 0365 if you'd like this information in an
alternative format such as Braille, large print or audio.

If you have a hearing or speech impairment you can contact us using Text Relay (previously

Typetalk) on any of our telephone numbers. If you need to be called back and would like us
to call you through Text Relay, please tell us when you call.

If you prefer to use BSL then you can use the Sign Video service available on our website:
halifax co.uk/accessibllity/signvideo/.






Your credit file has been impacted

As your account is in arrears, your credit file at the credit reference agencies has been
updated to show this. It's normal for us to notify the credit reference agencies in this way. If
we don't receive payment for the full amount or agree a repayment plan, we will also register
a default with the credit reference agencies. This information will stay on your credit file for
six years and affect your ability to borrow money in the future, not just with us, but also with
other banks, building socleties, mobile phone operators and other credit providers.

If the debt is settied then the credit reference agencies will record the debt as satisfied. This
will not lead to the original default being removed.

You have other options for debt guidance

You can ask for free, independent help about managing your repayments and getting on top
of your finances from many free debt advice organisations, Some of these services can also
speak to us on your behalf if you would prefer not to. These include:

+ National Deblline;: www.nationaldebtline.org
= StepChange Debt Management: www.stepchange.org
+ Your local Citizens Advice Bureau: www.citizensadvice.org.uk

If you have any questions about this letter, please get in touch using the details above.

Yours sincerely

J Graham
Director of Collections and Recoveries

Calls may be monitored or recorded in case we need to check we have carried out your
instructions correctly and to help improve our quality of service.

Please contact us on 0808 145 0365 if you'd like this information in an
alternative format such as Braille, large print or audio.

If you have a hearing or speech impairment you can contact us using Text Relay (previously

Typetalk) on any of our telephone numbers. If you need to be called back and would like us
to call you through Text Relay, please tell us when you call,

If you prefer to use BSL then you can use the Sign Video service available on our website:
halifax.co.uk/accessibility/signvideo/.






We may take payments from other accounts
lo reduce the outstanding balance, we may take payment from any current or savings
accounl you have with us, including joint accounts.

If this is a joint account and the other account holder asks why the payment was taken, we
will nead to explain that the payment was made into your account.

Our next steps if you don't get in touch
It we don't hear from you, or receive a payment for your arrears, we'll continue to try to
conlact you to agree a way forward,

Your credit file may be impacted

When your account is in arrears, your credit file may be updated to show this. It's normal for
us 1o nolify the credit relerence agencies in this way. This may affect your ability to borrow
meoney In the future, not just with us, but also with other banks, bullding societies, mobile
phone operators and other credit providers.

Money management tools to help you stay a step ahead

You can register for online banking at halifax.co.uk to get access to your account 24 hours a
day 7 days a week. You can view all of your accounts at any time, check statements,
transfer funds. make faster payments and manage direct debits or standing orders.

You can also download our Mobile Banking app to manage your money at anytime,
anywhere.

You have other options for debt guidance

You can ask for free, independent help about managing your repayments and getting on top
of your finances from many free debt advice organisations. Some of these services can also
speak to us on your behalf if you would prefer not to. These include:

= National Debtline: www.nationaldebtline.org
= StepChange Debt Management: www stepchange.org
« Your local Citizens Advice Bureau: www.citizensadvice.org.uk

We're here to help. If you have questions about this letter, please get in touch using the
details above.

Y ours sincerely

(P

J Graham
Director of Collections and Recoveries

Calls may be monitored or recorded in case we need to check we have carried out your
instructions correctly and to help improve our quality of service.

Please contact us on 0808 145 0365 if you'd like this information in an
alternative format such as Braille, large print or audio.

If you have a hearing or speech impairment you can contact us using Text Relay (previously

Typetalk) on any of our telephone numbers. If you need to be called back and would like us
to call you through Text Relay, please lell us when you call.

If you prefer to use BSL then you can use the Sign Video service available on our website:
hallfax.co.uk/accessibllity/signvidec/.






LC Asset 2 S.ar.l.

PO BOX 107 Caerphilly CFB3 3GG

OO LR IR T
&+ vate & Confidential
W Saul Yates
Reference: 24121562
Accou 44
Sale Balance: £1,668.87
Bank of Scotland plc
11 January, 2021

—mac Mt Yales

v ame to confirm thal Bank of Scotland plc has assigned your account to LC Assel 2 S.arl. ("LC Asset 27}, on
“2 *22020 with an oulstanding balance of £1,668.87 LC Asset 2 has appointed Link Financial Qutsourcing Limited
.~ w service your account on their behall

= za= contact Link using the details below:
_~s Erancial Outsourcing  Tel: 0330 135 5264 Banking Delails: HSBC

Email infofillinkfinancial co.uk  Bank Account: : 54192761
107 Web: www linkfinancial su Sort Code: 40-05-30

-~

= Mol

¢ 4= are being advised by a Debt Management Company or Insolvency Practitioner, unless you are advised olherwise by
wem tney will conlinue 1o manage your account on your behalf and you should continue to make your payments lo them.
=.asse crovide them with a copy of this lefter

¢ your account is subject 10 a Bankruptcy Order, Link will co-ordinate with the appointed Official Receiver and you do nol
~ead 10 take any further action.

LC Asset 2 and Link are the Data Controllers for your personal data contained in the records of this account
£253031522060944. We tske your privacy seriously and will only use your personal information to administer and service
sour account Any questions about our data protection policy should be directed to the Data Protection Officer, PO BOX
107 Caerphilly CFB3 3GG Full details can be found under the Privacy Notice on Link's Website at www.linkfinancial .eu.

For assistance regarding your finences you can also contacl your local Citzens Advice Bureau or lelephone Stepchange
Debt Charity on 0800 138 1111 both of whom provide free and independent advice.

>

For and on behalf of LC Asset 2
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Retall Bank Collections
PO BOX 718,

STRICTLY PRIVATE & CONFIDENTIAL Lsﬁe;gz

\r Paul Yalas

* January, 2021
Dear Mr Yates

Sefarence: HBOS Credit Card
S Nombe

/i'e are writing 1o nolify you that Bank of Scotland pic has assigned all of its respective rights, litle and interest in
-espact of the above referenced account (including the outstanding balance) to LC Asset 2 S.arl. ("LC Asset
2°). effective 18/12/2020.

~re total balance sold was £1,668.87, as at the date of sale 18/12/2020. Any paymenis made towards your
Zank of Scotland plc account afler 18/12/2020 will be forwarded to LC Asset 2 and will be deducted from the
ozlance shown above.

As you are no longer making the agreed repayments, it is important that you contact Link to discuss your
intentions regarding your account, Please call on 0330 135 5254, and one of their Account Officers will be
happy to discuss your current circumstances and agree a repayment plan that is fair and affordable to you.

Under the terms of this assignment, and as defined in the Data Protection Legislation, LC Asset 2 and Link
Financial Outsourcing Limited are now the Data Controllers of your Personal Dala contained in the records of
this account 5253031522060944.

The smooth transfer of your account to Link is important to us. So, if you have any questions, please contacl

Link on the above contact number and they will be pleased to assist. Opening hours are 08:00 to 20:30 Monday
to Thursday and 09:00 to 17:00 on Fridays and Saturdays.

Yours sinceraly

P

Jaime Graham
Credit Operations Director






PO BOX 107 Caerphilly CF83 3GG I I N K NAN

UL BEBHTT TR L

+= & Confidential

Balance: £1.668 87
Owed to: LC Asset2S.arl

iIssuer: Bank of Scotland pic
aeeount Number SRR 44
Link Ref: 2412152

22 January, 2021

Dear Mr Yates

Ne write 1o inform you that the management of your account is being transferred to Moorcroft with
mmediate effect

As Moorcroft has now taken over the management of your account you should contact them directly to
discuss setting up an affordable payment plan. Moorcroft can be contacted on 0161 475 2020. Their
offices are open Monday to Thursdays 7.15am till 9pm, Fridays 7.15am till 7pm and Saturdays 8.30am
tll 4pm.,

Alternatively, if you would like free independenl money advice, please contact Stepchange Debt Charity
on telephone number 0800 138 1111 or your local Citizens Advice Bureau.

Yours sincerely

For and on behalf of Link Financial Qutsourcing Limited






w Moorcroft Debt Recovery Limiled

~PD. Box No. 17, 2 Spring Gardens, Stockport, SK14AU

Telephone 0161 475 2920 - Standard Rate from landlines Visit our website &5
Fax 01161 - 477 3864, WWWMDRL.CO.UK

Date : 25/01/21

- — When contacting us please quote :
- % Moorcroft Reference
a3a 006711724662

Client Reference : 2412152

Cear MA YATES
== Name  HALIFAX-OWNED BY LCM
sance Outstanding : £1668.87

How To Contact Us

in

A,
Website =

»ur account details have been passed to us by HALIFAX-OWNED BY LCM
* 23 a collection agent and we will now be dealing with your account. WWW.MDRL.CO.UK
. . Our website is always open
Jig o¥er a flexible approach 1o repaying your account and have different and you can
oroos that suit a wide range of individual circumstances. You may have = Make a payment

ce=~ _nable to find a suitable repayment plan on this account previously and

e eve that we can help you repay the account. @ Wae an oNer of Fepeyment

a Provide us with details of your
! vou are experiencing financial difficulty, our stalf are fully trained to assist crcumstances

you with your current situation and have a range of options to help. In - Pl

t.on there are also a number of organisations that are able to provide free

naependent money and debt advice and delails of these can be found on the | ® Freauently Asked Questions

reverse of this letter.
Webchat @' |

We will be in contact with you in the coming days by letter and / or phone in
srder 1o discuss your repayment oplions in detail, We are open

= - -

Monday - Thursday
n the meantime, if you want to contact us you can use any of the methods 7. 16am - 9.00pm
overleal including lelephone on 0161 475 2920 or visil our websile - F "“J'?’
WWW.MDRL.CO.UK. el
8.30am - 4
We must stress that we are aware of the current position regarding By Telephone
Coronavirus and the effect it is having en many people across the L)
country. If you have been impacted either directly or indirectly and it
are unable to make a payment at this time we would simply ask you to Mw“’ﬂ: "'T‘;p”
call us so that we can discuss the options available to you. e Mg mp_,n“d"’
Friday
Yours sincerely 7. rsS:Mmm
A 8.30am - 4.
/1 . 24 Hour Payment
{ b Hotine 5
AdMnEn. . 0161 475 2949
- We accept the
following payment

methods
OGP =4
| |II.|I-|J“ For sacUurTy 57 SLaity Surposes == T BCDI O TONED 0O Thea g W= g - LT






S Y7 Moorcroft Debt Recovery Linuted

FP.O. Box MNo. 17, 2 Spring Gardeans, Stockport, SK1 44,
Telephone 0161 475 2920, Yisit our website 33
Fax 0161 - 477 3864. WWW.MDRL.CO.UK
= SAUL YATES Date: 06/02/21
a0 When contacting us please quote :
5 Moorcroft Reference
333 006711724662
Dizz- MB YATES Client Reference : 2412152
=z =ALIFAX-OWNED BY LCM Balance : £1668.87
PLEASE CONTACT US TO DISCUSS YOUR ACCOUNT How To Contact Us
Ji2 cannct trace having received a recent payment. We are aware that these =
zan e dificult times and it is important that we work together. Website =5
WWW.MDRL.CO.UK
Contact us now and we would be happy to discuss a repayment Our website is always open
programme that you can afford and maintain. In certain circumstances and you can
we may also be able to offer a substantial discount from the o ke
outstanding balance. AP
s Make an olfer of repayment
» Provide us with details of your
We must stress that we are aware of the current position regarding crcumsiances
the virus outbreak and the effect it is having on many people across s Raise a query
the country. We would ask that if you are unable to make a payment » Frequently Asked Questions
at this time that you contact us so that we can discuss your
circumstances to ensure your account is treated correctly. Webchat
Ve are open
-T /
Contact us now. Mf"g:’r; i ;;;f,:’
Frday
" 7.15am - 7.00om
4 E t Saturda
B8.30am - 4
By Telephone
A.J.Marlin £ L)
Debt Recovery Manager 0161 475 2920
Wa are open
Monday - Thursday
7.15am - 8.00pm
Frday
7.15am - 7.00pm
Saturda
8.30am - 4
24 Hour Payment
Hotline
0161 475 2949
We accept the
foliowing payment
merhods
MmimELn







w Um))( roft Debt Recovery Limited

o, 17, 2 Spring Gardens, Stockport, SK1 448

Irle]lhnne D161 475 2920 - Local rite From landlines Visit our website
Fax 0161 - 477 3864. WWW.MDRL.CO.UK
- ATES Date : 20/02/21
— When contacting us please quote :
e Moorcroft Reference
333 006711724662

\'= YATES Client Reference : 2412152
== =al FAX-OWNED BY LCM Balance : £1668.87

MONTHLY INSTALMENT OFFER How To Contact Us

=3 we mave rot received any communication from you with regards to your

=namng account, we are concerned that your financial position means =
at you may not be in a position to meet our requests to clear the account in Website ==
B 1= o WWW.MDRL.CO.UK
relEyTe ar whlch reflects your financial circumstances and is one you and you can
; maintain. = Make a paymeont
2w wish to take advantage of this repayment opportunity please : ® Make an offer of repayment
. Cant i Provide us with datails of you
Contact our offices on telephone number 0161 475 2920 ® cicumatances ™
OR = Haise a guery
* Contact us or make a payment via our website www.mdrl.co.uk = Frequently Asked Questions
Our advisors will also explain to you the payment methods that we offer (e.g. —T
Jirect debit, postal payments, online paymants etc). Webchat e
Any payment should be made payable to " Moorcroft Debt Recovery Ltd " We are open
ana details of the various payment methods available are listed on the back Monday - Thursday
of this latter 7.188m - 9.00pm
0 ! Fnday
i it 7.15am - 7.00pm
Please do not ignore this letter, if you need assistance please contact Salurda
us. 8.30am - 4 (0pm
By Telephone
We must stress that we are aware of the current position regarding u
the virus outbreak and the effect it is having on many people across 0161 475 2920
the country. We would ask that if you are unable to make a payment We are open
at this time that you contact us so that we can discuss your M;":d"l‘ : 7;'”"-‘""'1"
circumstances to ensure your account Is treated correctly. 5"{.’:@}{”‘"”"
7.15am - 7.00pm
2 _ Saturdal
Y Ours SsnCerely 8.30am - 4
F | X 24 Hour Payment
{ slode Hotline TP
A 1 Marsr 0161 475 2949
T . We accept the
Dttt Racowesry Maras foﬂowrng payment

e L






Y7 Moorcroft Debt Recovery Limated

PO Box No, 17, 2 Spring Gardens, Stockport, SK1 444,

Telephone 0161 475 2920.
Fax 0161 - 477 3864.

Visit our website £
WWW.MDRL.CO.UK

Date : 26/02/21

.

When contacting us please quote :
Moorcroft Reference

333 006711724662

Dez- M5 YATES

" relation to your recent contact with regard to the above account.

Vi zc«ncwledge that you have raised a query on this account and we would
== o confirm to you how this will be investigated.

ot make contact with you regarding collection of the outstanding
nce on this account whilst this issue is being investigated. If you are
making repayments towards this balance via an automatic payment
tnod such as Direct Debit, Standing Order or continuous card payment,
will continue to be paid unless you have made arrangements to cancel
at payment method, However, we may need to contact you if we require
furtner details or need to clarify any information as part of this investigation.

0
T

i
-

M =
!

R
un i

£ be advised that as we will also need to contact our client, this process
take some time. We appreciate your patience during this time.

When we have considered all the information, we will contact you again to
advise you of the outcome and next steps.

If you wish to contact us to discuss the matter, please telephone us on 0161
475 2920. Alternatively, you can write to us at the address shown above.

Client Reference :

2412152

How To Contact Us

We must stress that we are aware of the current position regarding
the virus outbreak and the effect it is having on many people across
the country. We would ask that if you are unable to make a payment
at this time that you contact us so that we can discuss your
circumstances to ensure your account is treated correctly.

Yours sincerely,

H worbin.
A.J 1u'|a"."
Dedt Recon

A,
Website -z

WWW.MDRL.CO.UK
Our website is always opan
and you can

= Make a payment

s Make an offer of repayment

s Provide us with delails of your
circumstances

® Raisa a query

s Fraguently Asked Questions

Webchat @' |

We are open
Monday - Thursday
7. 15am - 8.00pm
Friday
7.15am - 7.00pm

Saturda,
8.30am - 4.00pm

By Telephone T
0181 475 2920
We are open
Mongday - Thursday
7. 15am - 8.00pm
Friday
7.15am - 7.00pm

8 35‘3':';“3'50;:411

24 Hour Payment
Hotline

0161 475 2948

We accept the

following payment
Mﬂadﬂsg

Ve 0D Vs
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Retail Bank Collections
PO BOX 718

Leeds

LS19GE

STRICTLY PRIVATE & CONFIDENTIAL

I 234l Yates

=eference: HBOS Credit Card

~zzount Numberj N 44
/& are wriling to notify you that Bank of Scotland plc has assigned all of its respective rights, tille and interest in
2", effective 18M12/2020.

“ne total balance sold was £1,668 .87, as at the date of sale 18/12/2020. Any payments made towards your
Sank of Scolland plc account after 18/12/2020 will be forwarded to LC Asset 2 and will be deducted from the
balance shown above,

As you are no longer making the agreed repayments, it is important that you contact Link to discuss your
nlentions regarding your account. Please call on 0330 135 5254, and one of their Account Officers will be
nappy to discuss your current circumstances and agree a repayment plan that is fair and affordable to you.

Under the terms of this assignment, and as defined in the Data Protection Legislation, LC Asset 2 and Link
Financial Outsourcing Limited are now the Data Confrollers of your Personal Data contained in the records of
this account 5253031522060944.

The smooth transfer of your account to Link is important to us. So, if you have any questions, please contact

Link on the above contact number and they will be pleased to assist. Opening hours are 08:00 to 20:30 Monday
to Thursday and 09:00 to 17.00 on Fridays and Saturdays,

Yours sincerely

P

Jaime Graham
Credit Operations Director






PO BOX 107 Caerphilly CF83 3GG I I N K NA 3

@ a Confidentia

FORTRRNR IR

=3y Yates

T March 2021
Cear SirfMadam,
- aimant LC Asset2S.ar.l.
Lnk Reference: 2412152

Cespite our efforts to collect this sum through communication and negotiation the balance of
£1,668.87 remains unpaid.

/e give you 14 days notice that the account will be passed to Dentons UKMEA LLP without further
reference to you. If you want to avoid this course of aclion conlact us urgently to discuss settlement
or an alternative dispute resolution on 02920 B58755.

Our team are available Monday to Thursday 08:00 — 20:30, Friday 08:00 - 17:00 and Saturdays
02:00 - 18:00.

Yours faithfully,

Link Financial Outsourcing Ltd






LC Asset2 S.ar.l.

PO BOX 107 Caerphilly CF83 3GG

Private & Confidential
- Sau Yales

—=ar Lir Yates

1 March, 2021

& wrte 1o confirm that Bank of Scotland plc has assigned your account lo LC Assel 2 5.4 rl. ("LC Asset 27), on
18 122020 with an outstanding balance of £1,668.87 LC Assel 2 has appointed Link Financial Outsourcing Limitod
s 1o service your account on their behalf

* oo zan contact Link using the details below:

-k Financial Outsourcing  Tel: 0330 135 5254 Banking Details: HSBC
Limated Email; mig@nklinancalco uk  Bank Account: : 54192761
=0 Box 107 Wab: www linkbnancial ey Sort Code: 40-05-30
—arohilly

~FEI3GG

* vou are being advised by & Debl Managemenl Company or Insolvency Practiioner, unless you are advised otherwise by
em . they will continue 1o manage your account on your behalf, and you should continue to make your payments to them
Slease provide them with a copy of this letter

1 your sccount (8 subject 10 a Bankruplcy Order, Link will co-ordinate with the appointed Official Recewer and you do not
need to take any further action.

LC Assel 2 and Link are the Data Controllers for your personal dala contained in the records of this account
5253031522060044. We take your privacy seriously and will only use your personal information to administer and service
your account, Any questions aboutl our data protection policy should be directed 1o the Dats Protection Officer, PO BOX
107 Caerphilly CF83 3GG. Full details can be found under the Privacy Nolice on Link's Website at www.linklinancial.eu.
For assistance regarding your finances you can also contact your local Citizens Advice Bureau or ieephone Stepchange
Debt Charity on D00 138 1111 both of whom provide free and indepandent advice

Yours sinceraly
77
e

For and on bahall of LC Assot 2






PO BOX 107 Caerphilly CF83 3GG I l N K INAN
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=«yae & Confidenlial
gul Yales

Balance: £1,668.87
Owedto: LC Asset2S.ar.l

Issuer: Bank of Scotland plc
Account NumbedSEo44
Link Ref: 2412152

1 March, 2021

Dear Mr Yates

Ne write to inform you that the management of your account is being transferred to Moorcroft with
mmediate effect.

As Moorcroft has now taken over the management of your account you should conltact them direclly to
discuss setting up an affordable payment plan. Moorcroft can be contacted on 0161 475 2920. Their
offices are open Monday to Thursdays 7.15am lill 9pm, Fridays 7.15am till 7pm and Saturdays 8.30am
till 4pm

Alternatively, if you would like free independent money advice, please contact Stepchange Debt Charity
on telephone number 0800 138 1111 or your local Citizens Advice Bureau.

For and on behalf of Link Financial Outsourcing Limited






Moorcroft Debt Recovery Limited

Moorcroft House, P.O.Box No.17, 2 Spring Gardens, Stockport, Cheshire, SK1 4A)
Telephone: 01614752858 Website: www.MDRL.co.uk

Fax: 01614773864

& SAUL YATES Date: 22/03/2021
E———— 1
I=—==—_—11 Moorcroft Reference:
T— 006711724662
r__
Client Reference:
2412152
=z VIR PAUL YATES
S= =L FAX-OWNED BY LCM Balance: £1668 87

= .71 12 your recent communication in respect of the above account, we are writing to confirm we have been
- contact with HALIFAX-OWNED BY LCM.

_2aon investigation of your account, our client has confirmed they have sent you two letters. One letter from
memsslves explaining that the account has been assigned fo link and the second letter detailing that the

~ount has been transferred lo Moorcroft. They have further advised they will re-send both letters to you and
=r=fore you should expect fo receive these in due course.

=iease contact our office to discuss your account moving forward,

30 not hesitate fo contact us on the above telephone number, or visit us at www.mdrl.co.uk.

A. J. Martin
Accounts Departmenl







Y7 Moorcroft Debt Recovery Limited

FO. Box No. 17. 2 Spring Gardens, Stockport, SK14A..

Telephone 0161 475 2920, Visit our website £
Fax 0161 - 477 3864. f i

Date: 22/04/21
TEI When contacting us please quote :
- Moorcroft Reference
b€ _ 006711724662
Dez- MB VATES Client Reference : 2412152
== - HALIFAX-OWNED BY LCM Balance : £1668.87
PLEASE CONTACT US TO DISCUSS YOUR ACCOUNT How To Contact Us
Jie cannot trace having received a recent payment. We are aware that these =
a7 oe afficult times and it is important that we work together, Website &5
Contact us now and we would be happy to discuss a repayment OU,' 'we' Ds‘,:!.[,’f ;fa?r;u:pﬂn
programme that you can afford and maintain. In certain circumstances and you can
we may also be able to offer a substantial discount from the
outstanding balance. ® Make a payment
® Make an offer of repayment
a Provide us with details of your
Ve must stress that we are aware of the current position regarding gircumstances
the virus outbreak and the effect it is having on many people across = Raise a query
the country. We would ask that if you are unable to make a payment s Frequently Asked Questions
at this time that you contact us so that we can discuss your
circumstances to ensure your account is treated correctly. Webchat es
We arz open
Contact us now. fﬂ; gi{r{:;nﬂfij
Friday
7.15am - 7.00pm
i Y
Telepho
A.J.Martin By - ﬂ
Debt Recovery Manager 0161 475 2920
We are open
Monday - Thursday
7.15am - 9.00pm
Friday
7.15am - 7.00pm
Saturda
8.30am - 4
24 Hour Payment
Hotline
0161 475 2948
We accept the
foliowing payment
methods
D= G v







w Moorcroft Debt Recovery Limited

PO Box No. 17, 2 Spring Gardens, Stockport, SK14A.J.
Telephone D161 475 2920 - Local rute from landlines Visit our website
Fax 0161 - 477 3864. WWWAMDRL.CO.UK

Date : 08/05721

e When contacting us please quote :
T Moorcroft Reference
333 006711724662
Dear MS YATES Client Reference : 2412152
Bz HALFAX-OWNED BY LCM Balance : £1668.87
MONTHLY INSTALMENT OFFER How To Contact Us
2z w2 have not received any communication from you with regards to your
Jut=Etanaing account, we are concemned that your linancial position means
na1 you may not be in a position to meet our requests to clear the account in Website =5
' ' WWW.MDRL.CO.UK
& can confirm that we are prepared to accept a sensible monthily Our website is always open
repayment plan which reflects your financial circumstances and is one you and you can
=a~ afford to maintain. o i et
 you wish to take advantage of this repayment opportunity please : s Make an offer of repayment
* Contact our offices on telephone number 0161 475 2920 R Wi P
OR ® Raise a query
* Contact us or make a payment via our website www.mdrl.co.uk ® Frequently Asked Questions
Our advisors will also explain to you the payment methods that we offer (e.g. s
direct debit, postal payments, online payments etc). Webchat 9‘}
Any paymen! should be made payable to * Moorcroft Debt Recovery Ltd " We are open
and details of the various payment methods available are listed on the back o i A e
of this letter 7.15am - 9.00¢
Frigday
Please do not ignore this letter, if you need assistance please contact = L
us. 8.30am - 4.00pm
By Telaphone
We must stress that we are aware of the current position regarding i =
the virus outbreak and the effect it is having on many people across 0161 475 2920
the country. We would ask that if you are unable to make a payment We are open
at this time that you contact us so that we can discuss your "'?‘;'g:; g‘””““r
circumstances to ensure your account is treated correctly. p mfc" "
7.15am - 7.00pm
Saturcla
T OUrs SancCarady §.30am - 4,
F 24 Hour Payment
{1 L& Hotline
ri -,
A Martn 0161 475 2949
- R We accept the
Ot R following payment
OGP







Y7 Moorcroft Debt Recovery Limiled

P.O. Box No. 17, 2 Spring Gardens, Stockport, SK14A..
Telephone 0161 475 2920. Visit our website E
Fax 0161 - 477 3864. WWW.MDRL.COUK

5 SR VAT Date : 20/05/21

o When contacting us please quote :
A : Moorcroft Reference
333 006711724662

Client Reference : 2412152

Balance : £1668.87

Cear MR YATES How To Contact Us
2e : HALIFAX-OWNED BY LCM

Website =t
Further to our records, we have not been able to agree an =
z2¥ordanle repayment plan with you concerning the above account, WWW.MDRL.CO.UK

Our websile is always open
Ve are aware that these can be difficult times and when you are and you cany pe
ncing any financial difficulties it is important that we work @ Make 2 payment

together. We must stress that any repayment plan that we are able
1o agree with you will take your circumstances fully in to account. = Make an offer of repayment
« Prowide us with details of your
Grcumslances

¥ -
= A

e hope to hear from you soon,
& Raise a guery
» Frequently Asked Questions

We must stress that we are aware of the current position regarding

the virus outbreak and the effect it is having on many people across

the country. We would ask that if you are unable to make a payment Webahat e

at this time that you contact us so that we can discuss your We are open

circumstances to ensure your account is treated correctly. Monaay - Thursaay

7.15am - § 00pm

N;. ai_.’..

7 15am - 7.00pm

Yours sincerel
-] e v; Saturda
8.30am - 4 m

A b By Telephone T

A.). Martin 0161 475 2920
We are open

Debt Recovery Manager
Monday - Thursday
7.15am - 9.00pm

Fricay
7. 15am - 7.00pm
Saturda
8.30am - 4.

24 Hour Payment
Hotline -

0161 475 2949
We accept the
following payment
methods

O 5P A

NI - o e e e e






LINK

O UT S O UWURC

PO Box 1

LSRR R B L JRESRR R I THRI O LW

=rnate & Confidential

N Faul Yates Naotice issued by Link Financial Qutsourcing
—— Limited for LC Asset 2 Sarl
E—
————
I
1 Telephone: 0330 058 0887

Date of Notice: 17/06/2021

Statement Of Account - Please Retain For Your Records

= eass ~ote f you cumently have a repayment amangement in place, you do not need lo do anything. Please
22 —aang your payments and retain this statement for your records. However if you have no repayment
ar-a ;-f"-". in place we would encourage you to contact us on the telephone number above.

1!

ment under accoun! number;

A greement .:ngun&!ud by Bank of Scolland plc
e Reference: 2412152
S:ztement Period: 18/12/2020 to 17/06/2021 Statement No. 001

e Assigned: 18/12/2020
-ument BEalance: £1,668.87

Cate Transaction Type / Description Debit Credit Balance
18/12'2020 Balance Brought Forward £1,668.87
708202 Balance Carmied Forward £1,668.87

Subsequent Notice of Sums In Arrears
This notice is given in compliance with the Consumer Credil Act 1974
Saiance at the date of this nolice £1,668.87
Arears on balance at 17/06/2021 €1,668 87

The cumrent amears represent the outstanding balance as you did not maintain payments in accordance with the
terms of the original agreement so the full amount became due.

 you have not already done 5o, we would encourage you to contact us to discuss the state of your account

Yours sincersly

Important messages are shown on the reverse

n £ <

-3






PO BOX 107 Caerphilly CF83 3GG I I N I(I INANCIAL
wiwte L RETIRARCIal&u

BINUERARR AT e

Ervate & Confidential
Nr Faul Yates

Balance: £1,668.87

Owed to: LC Assel2 S.arl.

lssuer: Bank of Scotland plc

Account Number [N <
Link Ref: 2412152

25 June, 2021

Dear Mr Yates

We write to inform you thal your account has been returned from Moorcroft lo Link Financial
Qutsourcing Limited.

We would like to help you set up an affordable repayment plan. We have enclosed a Personal Budget
Plan and ask lhat you complele and return this as soon as possible in the pre-addressed envelope or
via email to mail@inkfinancial co. uk.

Alternatively, you can complete the income and expendilure form online by registering your account at

nitps (ink ldmsportal com/. Here you can also view your transactions, set-up a direct debit and send us
a message.

If you have any queries or questions in relation to this letter, please do not hesilate 1o contact a member
of our leam on 03330 145 145. Our offices are open Monday to Thursdays 8am lill 8 30pm, Fridays Bam
lill Spm and Saturdays 9am till 5pm.

If you would like free independent money advice, please conlact StepChange Debt Charity on telephone
number 0800 138 1111 or your local Citizens Advice Bureau.

Yours sincerely

—

For and on behalf of Link Financial Outsourcing Limited

Encl: Customer Personal Budget Plan



Halifax started the ball rolling with a gentle reminder that a payment had been
missed. Nothing to report here. They do this two more times with my sending
the first template letter in between those before they sent a Notice of Default.

They then sent another reminder and a month later acknowledge receipt of my
letter which they called a complaint.

In a surprise move they declined my ‘complaint’ on grounds that their
collections team contacted me and failed to re-establish payments. They made no
attempt to respond to a single point in my letter and continued with ‘gung ho’
methods. “We don’t like the tone or implication in this letter and we couldn’t
possibly be breaking the law and besides, investigations cost money so we’re
just going to ignore it and press on with our ruthless cash extraction policy
regardless’, is exactly what’s happening here. Despite their assertions that they
‘can help’, nothing could be further from the truth. What they really mean is that
they ‘can help’ to get a repayment plan set up but not respond to my letter or
look into any potential wrongdoings that they may be involved in. They also
made their first entry onto the credit file record here.

Next up was a request that I settle the account in full because frankly, that’s all
they can say. This problem is so big that no bank will look at it because they’ll
ALL have to re-jig their entire operation, not to mention making a full return of
all their customers’ sold securities that would have to be settled at their face
value in cash. They seem to have overlooked my stated intention to settle the
account in full while they are assuring me that the system works as they said it
does.

They then sent out a generic ‘if you’re struggling to pay we’re here to help’
letter. This included the notification that they’d blocked the card and terminated
the account. Great news! If the account is now closed, who settled it?

Immediately behind the last letter came an anomaly. It was a letter stating that
they had reduced my credit limit. Would that be a reduction in credit on the
account that they just closed? Seriously these guys would benefit hugely from
someone that knew what they were doing.

So that strange letter was followed by another stating that the Agreement had
ended. Again? Terminated? Ended? How many ways can it be said? They also
informed me that the recovery team was working the case now and that they had



issued a new number for this account. Was that perhaps because the original
account had been settled and closed and because this new account was in a ‘bad
debt’ ledger? It begs the question here; if they settled and closed the original
account — the one I was party to, then how am I liable for the new one that I’'m
not party to?

Regarding the new account, who created it? Did they involve me in its’ creation?
Or did they create it alone? Was I required to sign anything to initiate said
account? Or was it all their own doing? And that being the case — how can I
possibly be liable for it? It’s their account.

The next communication came from an entirely different company LC Asset 2
S.a.r.l — a snappy little company name if ever there were one, who claimed that
the Bank of Scotland had assigned the account to them. At this point I was
wondering at which time I’d had an account with the Bank of Scotland. As far as
I’m aware the account in this case was with Halifax.

There was the obvious lack of a Notice of Assignment — remember we must
have proper notice of an assignment and not just a brief line in a letter saying ‘so
and so bank has assigned your account to us’. There are strict rules regarding
assignment (it’s an in-house cash-cow) and neither the bank nor these guys were
following them.

“We are writing to confirm that Royal Bank of Scotland has assigned this
account to us....” is categorically NOT a Notice of Assignment so these bozos
were flatly ignored. The bank then sent a letter saying the same thing but also
failed to include the magic Notice.

There’s a clue in Notices of Assignment that reveals what they are. They’re
documents that are headed in bold lettering “Notice of Assignment” so there’s no
confusion about what it is. Somebody ought to tell these guys.

They tried to contact me another time saying the same rubbish — ignored again.

Link financial then appeared on the scene. Who? They sent a letter advising me
that the account would be transferred to Moorcroft with immediate effect. That’s
nice but still no Notice of Assignment. I was starting to get the impression by
now that they were engaged in confusion tactics and trying to intimidate me by
sending kindling material from various different companies all trying to collect
on the same thing.



The conclusion drawn at this point can only be that this is all intended for
entertainment value, as they scrambled to get something, anything moving while
costing themselves untold amounts in man-hours, paper, ink & postage. This
account is certainly doing some traveling.

So Moorcroft appear with their letter and again it’s the same deal, no Notice of
Assignment. Moorcroft are a benign debt collector. They have no teeth and
certainly don’t bark very loudly. Their letter was very light and carried no
threats, and like the others was ignored.

They tried four times, each time very softly, culminating in the ‘instalment
offer’.

Ignored.

Then an anomaly appeared. Halifax again contacted me stating that the account
had now been transferred back to the first DCA, LC Asset 2 S.a.r.l. and yet
again, they ‘confirmed’ that the matter had been assigned but failed to include
the Notice of Assignment.

LC Asset 2 S.a.r.l wrote one letter and then immediately sent it back to Link
Financial where Moorcroft again picked it up, sent another four letters before
inevitably, the line went dead. The very last communication came from Link
Financial who stated that Moorcroft had returned the account back to them.

This entire case was a series of back and forth between several companies with
me in the middle. None of them had anything to offer and if I’d been even
slightly interested I would have been extremely confused by now. But I’'m not. I
couldn’t care less what they do.

The last communication was in June 2021. Perhaps they’ll start up the merry-go-
round again at some point but either way the case is dead in the water.
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Minimum payments

f you make only the minimum payment each month, it will take you longer
and cost you mone to clear your balance

f the account is not fully dleared, interest will be charged on the total value
of tha statement and not just on the cutstanding balanca. Intarest is charged
daily ard therefore the earlier we receive your sayment the less interest you
will ba chargad

f you are unable to make the minimum payment please contact us as soon
as possible by calling 0345 %00 0900

Dispute resolution

f you hava a problam with your agreement, pleasa try to resolve it with us in
the first instance. If you are not happy with the way in which we handled your
complaint or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem with us first you wi
not be entitled to complain to the Ombudsman. We can provide details of
how to comtact the Ombudsman,

Q01723 003645 MUKPOOTA
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Simple ways to stay in control of your account

Always chack your statement carefully and call us if anything looks suspicious.
You can kesp track of your balance between statements by managing your account online. Just visit
marksandspencer.com/bank.

*  Paying by Direct Debit means you won't incur extra charges for missed or late payments. If you haven
done so, you can sat this up online or by calling us on 0345 500 000

Some handy hints and tips for your card safety

* Make sure your contact details are up to date so we can contact you if we're suspicious of
any activity on your account
Keep statements and recelpts in 2 safe place and take care when disposing of them
Memorise your PIN ard don't write it down anywhere - especially on anything in your purse/wallet
Never tell anyone your PIN or give anyone your card - we would never ring you to say we
were coming 1o pick up your cards and neither would the police

For mora information on card security visit marksandspencer.com/card-fraud-protection

Statement Date:
27 Novenber 2009

Credit Limit:

MES
points total

110
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21/05/ 2020

M OC2031 MUKPSD A MSIROZMXE ZAET FS1045
Mr Paul Yates

Dear Mr Yates
M&S Credit Card account numbe || ENNNENENEG0-7
Arrears Notice

We are obliged by law to send this notice when wa do not raceiva lwo consecutive minimum payments by
their due dates. If your payments are now fully up-to-date, you need take no further action

This notica is given in compliance with the Consumer Cradit Act 1974 bacause you are behind with
payments. Please contact us to discuss your account on 0345 900 0900

Payments Due

Expected Monthly Minimum Payment £37.13 Due Date  21/04/2020
Expected Monthly Minimum Paymant £0.01 Dua Date 22/05/2020
Payments Received Date received

These ara the paymants into your account for the period covared by your last two statements.

Amount received on time £0.00

This amount may be less than the total amount of the payments you have made. This is becausa a
payment is only received on time if you pay the Expected Monthly Minimum Payment amount in full on or
before the due date. If you didn't do this, we apply any subseguent paymaents wa racaive first to dear the
amount you haven't paid and only then, what's left, to the second Expacted Manthly Minimum Paymanl

Total amount you failed to pay on time £37.14

This amount is the differance betwean the total of the Expected Monthly Minimum Payments requested
from you in the pariod coverad by this notica and tha Amount received on time

Your statement will show the next payment requested from you and the date by which it is due. If you are
not up to date with your payments your current arrears are also displayed on your statement.

Missed and parll}r made paymants

This notice does not give details of missad or partly made payments previously notified whether or not
Ihﬂy rErTIain url[;mld
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Default sums and Interest

You may have to pay default sums and interest in relation to the missed or partly made payments
indicated above in addition to any default sums and interest already included in this notice. Please
contact us if you would like further details. This notice does not take account of any payments received
alter the date of the notice.

Financial Conduct Authority Information Sheet

This notice should include a copy of the current information sheet on arrears prepared by the Financial
Conduct Authority. This contains important information about your rights and where to go for support
and advice, for example on applying for a Time Order as well as our right to charge you interest. If it is
not included you should contact us to get one. Please refer to the Financial Conduct Authority
Information Sheet for more information about how to get advice on dealing with your debt.

How you can avoid receiving one of these notifications in tha future?
You can ensure that your payment reaches your account on time by managing your account online at
marksandspencer.com/bank Simply register or sign in to view your account details and maka

payments,

Alternatively, you can call us on 0345 900 0900 at any time, to make a debit card payment or set up a
Direct Debit.

If you have any queries about your account, please don't hesitate to get in touch and speak to one of our
helpful advisers.

Yours sincerely

Mark Delahunty
Head of Collections & Recoveries






M&S BANK

Qur ref 455184/DVH

3 July 2020

Mr Paul Yates

Dear Mr Yates

M&S Credit Card account numbe 057

Thank you for your letter dated 3 June requesting verification of your account held with M&S.

The relevance of a security instrument is not understood as you only hold a card credit card with M&S Bank.
Please find enclosed the following for your attention:

A copy of your signed credit agreement
A copy of your statement to show the sum outstanding

We believe these documents sufficiently evidence your liability in respect of the account.

| trust this clarifies our position. We will not be entering into any further correspondence regarding the enforceability
or legality of the agreement.

If you remain unhappy with my reply, I've enclosed details of how you can refer your complaint to the Financial
Ombudsman service.

You have the right to refer your complaint to the Financial Ombudsman Service, free of charge but you must do so
within six months of the date of this letter. The Ombudsman is the independent body that locks into disputes
between consumers and financial businesses. It looks at what's happened and gives an independent view on the
situation. I've enclosed a leaflet that explains this in more detail and for further information please refer to

If you do not refer your complaint in time, the Ombudsman will not have our permission to consider your complaint
and so will only be able to do so in very limited circumstances. For example, if the Ombudsman believes that the

delay was as a result of exceptional circumstances.
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27/07/2020

M DO1843 MUKPAST A MSOZ0ZMXGIWE Fa108(
Mr Paul Yates

Daar Mr Yates
MA&S Credit Card account numb-cr_bﬂﬁ?
Arrears Notice

We are obliged by law to send this notice when we do not receive two consecutive minimum paymaents by
their due dates. If your payments are now fully up-to-date, you need take no further action.

This notice is given in compliance with the Consumer Cradit Act 1574 bacause you ara behind with
payments. Please contact us to discuss your account on 0345 900 0900

Payments Due

Expected Monthly Minimum Paymant F0.01 Due Date  21/06/2020
Fx;mc;lud ME]II“’lI}fM nirum prJYH'l[-llll 4549 Due Date 23/07/020
Payments Recaived Date receivad

These are the payments into your account for the period covered by your last two statements,

Amount received on time ED.00

This amount may bea less than the total amount of tha payments you have made. This is bacause a
paymant is lrll|f racaivad on tima if you pay the 5‘KF1l:1c|¢r{j Mr1r|!f'|y Minimum Pal'yl'"'ua"ll amount in h||! on O
belora the due date. If you didn't do this, we apply any subsequent payments we receive first to clear the
amount you haven't paid and only then, what's left, to tha second Expectad Monthly Minimum Payment

Total amount you lailed to pay on time £45.50

This amount is the difference batween the total of the Expected Monthly Minimum Paymants raquested
frewn youl in tho par :'}':l ;Zl.'Jnﬂ:n.:d by this notice: and the Amount '1::_|:|\rt_-l_i on tirme

Your statement will show the next paymeant requested from you and the date by which it is due. If you are
not up to date with your paymeants your currant arrears ara also d-hphlyud on your statameant.

Missed and partly made payments

This notice does not give details of missed or partly made payments praviously notified whathar or not
thay remain unpaid
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M&S BANK

01/08,2020

000052 MUKPSTZA MSIZOIMXHEBIMY
Mr Paul Yates

Dear Mr Yates

ME&S Credit Card account m..|mI';'Jer—ﬂ:l'.':PS-.il

Balance: £1,990.23

Wa wanl to tell Yo that we hava not received the F)ﬂrrltenl that is due on your account and your account
s in arrears by £45.50. If this was an oversight on your behall, please pay using one of the options below

. call us on 0345 300 1312 to pay by debit card

- over the counter in your bank, stand ng order, online banking or telephone banking using
acocount number 57001115 and sort code 40-12-57 [quote your M&S account number with no
spaces as the payment reference)

. post a cheque to M&S Bank, PO Box 77, Harlow, CM20 98X (ensure your cheque is payable to
ME&S Bank and your name and account number are writlen on the back)

As we didn’t receive your payment on or before the due date we've charged a £12 late fee in accordance
with the terms and conditions of your credit card agreement. The arrears may be recorded at the credit
raference agencies (Experian, Equifax and Callcredit) and may alfact your ab [lty to obtain credit in

future

We will continue to use your personal information as set out in our Privacy Notice, which can be located
at marksandspencer.com/bankprivacynotice

f your payment due date is unsuitable, you can ask us to change this for future payments. You may
prefer the convenience of a Direct Debit facility, which automatically sends either the minimum, fixed
amount to cover minimum, or full statement balance by the due date. Pleasa call us on 03453001312 ta
arrange any changes. Lines are open Bam-8pm Monday to Friday and Bam-1pm Saturday

f your financial circumstances have changed and you're unable to make payments, please call us on the
number above, so that we can try and work together to sesk a suitable solution.

Yours sincerely

WD

Mark Delahunty
Head of Collections & Recoveries






M&S BANK

11/08/2020

M 00D0Y3 MUKPE96A MSOZ0ZVXHLAMT 98108
Mr Paul Yates

Dear Mr Yates

ME&S Credit Card account number I 4057

Balance: £1,99023 Arrears. £4550
PLEASE CALL 0345 300 1312 TODAY. WE NEED TO SPEAK TO YOU
We're writing to remind you that your account is in arrears by the amount detailed above

Please call us on 0345 300 1312 immed ately to make a debit card payment We are available
Bam-8pm Monday to Friday, and Bam-1pm Saturday

Payments must reach your account on or before the due date. We notify the credit reference
agencies about late payments, and this may affect your ability to get credit in the future

We will continue to use your personal information as set out in our Privacy Notice, which can be
located at marksandspencer com/bankprivacynotice.

If you're having problems paying your account, we may be able to help you. Please contact us
to discuss the options available to you

We look forward to hearing from you

Yours sincerely

d«kb_ K

Mark Delahunty
Head of Collections & Recoveries
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27/08s2020

8 DODOT T MUKFT 384, MSDZ0ZM = T0MN1 FE108
Mr Paul Yalas

Dear Mr Yates

M&S Credit Card account numbe RGO/

Amount overdue; £95.25 Current balance: £2,002.23
PLEASE CALL 0345 3001312 TODAY, WE NEED TO SPEAK TO YOU
We're writing to remind you that your account is in arraars by the amount detailed above

Please contact us immediately to discuss how you plan to make the overdue payments. If you're having
problems paying we may be able to help, but we can only do so if you get in touch

We're available on 0345 300 1312, Bam-8pm Monday to Friday, and Bam-1pm Saturday. Alternat valy,
you may contact us by email. Please indude your full name, address and telephone number in your ema

Our address 15: ColectionsSupport@mandsbank.com.

Iif you need to seek independent advice, you can contact the following organisations which don't charge
a fee for their sarvices

®  StepChange Debt Charity - 0800 138 1111 (www.stepchange.org)

®  Citizens Advice Bureau (CAB) - The contact details of your nearest office are available from the CAEB
websites, your local telephone directory or library (England & Wales: www.citizensadvica.org.uk;
Scotland. www.cas.org.uk)

We look forward to hearing from you

Yours sincerely

LY D"“*‘R

Mark Delahunty
Head of Collections & Recoveries
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MR PAUL YATES Account Number:
6057

Statement Date:
27 August 2020
Credt Limit:

g £2000

004379 00B0ST MUKPSTRA

You have failed to make a minimum payment
Failing to make your minimum payment can mean that you hove broken the
terms of this credit agreement and could result in us taking legal action
against you, It could 'ead to your having to pay additional costs and make it
more difficult for you to obtain credit in future

This is a default sum notice given in compliance with the Consumer Cradit
Act 1574,

This notice does not take acoount of default sums which we have already
told you about in another default sum notice, whathar or not thosa sums
ramain unzaid

Total default sums induded in this notice £12.00

ME&S
points total

231
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Simple ways to stay in control of your account

Always chack your statement caratully and call us if anything looks suspicious.

You can keep track of your balance between statements by managing your account online. Just visit
marksandspencer com/bank

Paying by Direct Debit means you won't incur extra charges for missed or late payments. If you haven't already
done 80, you can sat this up online or by ealling us on 0345 900 0F00,

Some handy hints and tips for your card safety

Make sure your contact details are up 1o date so we can contact you if we're suspicious of

any activity on your account

Kesp statements and rece pts in a safe place and take care whan disposing of them

Memaorise your PIN and don't write it down anywhere - especially on anything in your purse/wallet
MNever tell anyone your FIN or give anyone your card - we would never ring you to say we

ware coming to pick up your cards and neither would the police

For more information on card security visit marksandspenocer.com/card-fraud-protection
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26/0%/ 2020

M OMDYE MUKPEIEA MEIRDZMXIZAES 41090
Mr Paul Yates

Deaar Mr Yatas
M&S Credit Card account number ._rU:n"
Arraars Nolice

We are obliged by law to send this notice when we do not receive two conseculive minimum payments by
thair due dataes, If your paymaents are now fully up-to-date, you naed take no further action

This notice is given in compliance with the Consumer Credit Act 1974 because you are benind with
paymants, Please contact us to discuss your account on 0345 900 0500

Payments Due

I'n.'m{;tud Manth y Mirimum Paymant EA. 75 Due Date 21/08/2020
Expected Monthly Minimum Payment £50.05 Due Date  21/09/2020
Payments Received Date received

Thase are tha paymants into your account for the period covered by your last two statements

Amount received on lima £0.00

This amount may be less than the total amount of the payments you have made. This is bacause a
paymant is only recaived on time if you pay the Expected Monthly Minimum Payment amount in full on or
balore the due date. |f'_|f0u didn't do this, we -ip;.+|y any subsequent payments wa reaceive first to claar the
amount you haven't peid and anly than, what's left, 1o the second Expected Monthly-Minumum Fayment

Total amount you failed to pay on time £99.80

This amount is the difference betwean the total of the Expected Monthly Minimum Payments requestad
from you in the pariod covared by this notice and the Amount received on time

Your statement will show the next payment requested Irom you and lhe date by which it is due. If you are
not up to date with your paymants your current arrears are also displayed on your statemaent.

Missed and partly made payments

This notice does not give details of missed or partly made paymeants previously notified whathar or not
they ramain unpaid






M&S BANK

Qur Ref: CE0O1

05 October 2020

Dear Mr Yates

MAS Credit Card Account number 5T
Balance: £2002.23 Overdue 45.30

We're sormy you're having trouble keeping up with your payments and there’s still an overdug amount on your account.
What you need to do

It's important that you make contact with us 5o wa can undarstand your current financial situation, and work with you 1o find an
appropriate solution based on your circumstances.

When you call. we'll compiete an affordability assessmant over Ihe phone, if you haven'l already done this. We'll ask you aboul
your monthly incoma and cutgoings (such as salary, morigage payments, rent, oulstanding balances with other lenders etc.) so
it will ba usaful to have this information to hand. Well use this mformation 10 work out the best way 1o help you as quickly as
possibla.

It yous've completed an affordability assessment with us already, we'll discuss this with you to check whather there hava been
amy changas.

What happens if you don’t contact us?

if you don’t make contact with us, our collections process will continua, whech may resull in you receiving 2 default nolice. This
will tell you how much you'd need to pay 1o get on track, and by when, Unless you're able 1o repay the overdue amount within a
reasonablo tima, tha next glap would be 1o send you a final demand for the full amount you owe. If that happens, we'll also give
Infarmalion about tha defaull on your account 1o Credil Relerence Agencies, which could make it mone difficult for you 10 borrow
i future.

useé your personal informalion as sat out in our Privacy Motice, which can be located at

I OO DR PTG YTIOR

Where can you find more help?

¥ou can get help and advice from frea money advice organisations, some of wiich are listed below.
Citizens Advice: www.cilizensadvica orng.uk, 03444 111 444

Advice UK: www. adviceuk.org.uk, 0300 777 0107

Mational Debtline (if you are self-employed): www nationaldebtline.arg, 0BOB 808 4000
StepChange Debt Charity: www.slepchange.org, 0800 138 1111

Monay Advica Sarvice: www. monayadviceservice.org.uk, 0800 138 777

L I

How can you conlact us?

Please call us on 0345 850 0621, Linzs are open 8am-8pm Monday to Thursday, Bam—Gpm Friday and 8am—1pm
Saturday (except Public Holidays).

Yours sincerely

Your M&S Banking Team






M&S BANK

MR PAUL YATES Account Number:
| ==
. | Statament Date:
I 27 October 2020
I Credit Limit:

E}; £2000

You have failed to make a minimum payment
Failing to make your minimum payment can mean that you have broken the
tarms of this credit agreement and could result in us taking lagal action
against you. It cou'd lead to your having to pay additional costs and make it
maore difficult for you to obtain credit in future,

This is a default sum rotice given in compliance with the Consumer Cradit
Act 1974,

This notice does not take account of default sums which we have already
told you about in another default sum notica, whathar or not those sums
remain unpaid.

Total default sums included in this notica £12.00

ME&S
points total

231
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Simple ways to stay in control of your account

Always check your statement carefully and call us if anything looks suspicious

You can keep track of your balance between statements hy managing your account onfine. Just visit
marksandspencer.com/bank.

Paying by Direct Debit means you won't incur extra charges for missed or late payments. ¥ you haven't already
done so, you can set this up online or by ealling us on 0345 00 0900,

Some handy hints and tips for your card safety

Make sure your contact details are up to date 50 we can contact you if we're suspicious of

any activity on your account

Keep statements and receiots in a safe place and take care when disposing of them

Memorise your PIN and don't write it down anywhere - especially on anything in your purse/wallet
Never tell anyone your PIN or give anyone your card - we would never ring you 1o say we

weare coming to pick up your cards and ne‘ther would the police
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21N 112020

M D0A380 MUKPITTA MSOXIWXKIAGS F2100¢
Mr Paul Yatas

Doar Mr Yatas
M&S Credit Card account numbcr_ﬂﬁ?
Asraars Notice

We ara ﬂbl'gﬂ'd by law to send this notice wl'wn W dn not recaeiva two consacubive minimum ijrrnu"ﬂs b\r
their due dates. |f your payments are now fully up-to-date, you need take no further action

This notice is given in compliance with the Consumer Credit Act 1974 because you are behind with
payments. Please contact us to discuss your account on 0345 %00 000

Paymanits Due

Expected Monthly Minimum Payment £50.35 Due Date  22/10/2020
Expected Monthly Minimum Payment £50.35 Cue Date  21/11/2020
Paymants Received Date received

These are the payments into your account for the period coveraed by your last two statements.

Amount received on time £0.00

This amount may ba less than the total amount of the payments you have made. This is because a
payment is only received on time if you pay the Expected Monthly Minimum Payment amount in full on or
before the due date. If you didn't do this, we apply any subsequent payments we receive first to clear the
amount you naven t pa o and Dniy then, what's lell, lo the second Enw;lad M lfhly Minimum T'.u)rnr-q.rit

Total amount you failed to pay on time £100.70

This amount is the difference batwean the total of tha Expacted Monthly Minimum Payments requested
frowm you in the per od -_':’Jm’:h:d b)f this notice and the Amount recaived on time

Your statement will show the naxt payment requested from you and the date by which it is due If you are
not up to date with your paymants your current arrears are also displayed on your statement,

Missed and partly made paymants

This notice doas nol give details of missed or partly made payments previously notified whether or not
they remain unpaid
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MR PAUL YATES U mber:

N
—— Statement Date:
i——

7

27 November 2020
Credit Limit:

This is a default sum notice given in compliance with the Consumer Credit
Act 1974,

This notice does not take account of default sums which we have already
told you about in another default sum notice, whether or rot those sums
remain urpaid.

Total default sums included in this notice £12.00

Minimum payments

If you make only the minimum payment each month, it will take you longer
and cost you more to clear your balance.

If the account is not fully cleared, interest will be charged on the total value
of the statement and not just on the outstanding balance. Interest is charged
daily and therefore the sarlier we receive your paymant the less interest you
will be charged.

If you ara unabla to make the minimum paymant plaase contact us as soon
as possiole by calling 0345 900 0900.

Dispute resclution

If you hava a problem with your agreement, please try to resolve it with us in
the first instance. If you are not happy with the way in which we handled your
complaint or tha result, you may be able to complain to the Financia

Ombudsman Service. If you do not take up your problem with us first you will ME&S
not be entitled to complain to the Ombudsman. We can provide detalls of points total
how to contact the Ombudsman. 231
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Simple ways to stay in control of your account

Always check your statement carefully and call us if anything looks suspicious

You can keep track of your balance between statements by managing your account online. Just visit
marksandspencar.com/bank

Paying by Direct Debit means you won't incur extra charges for missed or late payments. If you haven't already
done so, you can set this up online or by calling us on 0345 500 000.

Some handy hints and tips for your card safety

Make sure your contact datails are up to date so we can contact you if we're suspicious of

any activity on your acscount

Keep statemants and raceipts in a safe place and 1ake care when disposing of them

Memarise your PIN and don't write it down anywhere - especially on anything in your purse/wallet
Never tall anyona your PIN ar give anyone your card - we would never ring you to say we

were coming to pick up your cards and neither would the police
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If you are unable to correct the issue by the date shown above, we may:

» send you a demand to immedately repay the full amount you owa on your credit card including
any interest and charges. This means you won't be able to use your card again in future

» take steps to recover the amount you owe. Thesa eould include passing your account to a debt
collection agency or specialist taam within the HS8C Group [of which we're part) to help us
recover this amount.

» disclose information about the default of your account 1o the Credit Reference Agencies named
below. This may make it more difficult for you to borrow in future. We will not register the default
for at least 28 days [rom tha date of this notice. Information about the role of Credit Reference
Agencies s set out on our website

The Credit Rafarence Agencies we report to are:
- Experian Ltd (CreditExpert, PO BOX 7710, Nottingham, NGB0 7WE)
Equitax Ltd [Equilax, Customer Sarvice Centre, PO Box 10034, Leicester; LE3 4FS)
Callcredit Lid (Consumer Services, Callcredit Ltd, PO Box 491, Leeds, LS3 TW2)

For more details on how we use your information please see our Privacy Notice. This can be found at

If you hava difficulty in paying any sum owing under the agreement or taking any other action
required by this notice, you can apply to the court which may make an order allowing you or any
surety more time.

It you are not sure what to do, you should get help as soon as possible. For example you should
contact a solicitor, your local Trading Standards Department or your nearest Citizens’ Advice
Bureau.

How can you make a payment or contact us?

To make a payment or speak to us, please call us on 0345 300 1312*, Lines are open Bam—Bpm Monday
to Friday and 8am-1pm Saturday (except public holidays).

This notice should include a copy of the current Financial Conduct Authority information sheet on
default. This contains important information about your rights and where to go lor support and
advice. If it is not included, you should contact us to get one.

Help is available.

If ]n::u need hnlp with rnanagmg your r'my you mny-.mah to visit our website at

- spencer. com/exp : nagement/ or give us a call on the number
abo\ra You can alsc: gal hﬂhpand advice Frum free monm_radvtm organisations, soma of which are listed
below:

Citizens Advice (www.citizensadvice org uk) 03444 111 444
Advice UK (www adviceuk org.uk) 0300 777 0107

National Debtline (www.nationaldebtline. co.uk) 0208 808 4000
StepChange Debt Charity (www stepchange org) 0800 138 1111
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M&S BANK

08/12/2020

M 002145 MUKPDOSA MSO202MXLIARS Y2 100N
Mr Paul Yates

Dear Mr Yates

M&S Credit Card account rn,ur.k..'ut::r:_-Df':.]II

Default Notice
| r =Y noul thi i
Why are we sending this notice?

We are sending you this default notice (as required by section 87(1) of the Consumer Credit Act 1574)
because you have failed to comply with the terms of your credit card agresment,

Balance: £2,026.23 Limit: £2,000.00 Overdue Amount: £246.00

What is the issue with your account?

Under your credit card agreemant you agreed to pay at least a minimum amount each manth by the
payment date set out in your statement. You have failed to comply with those terms because you have
not made your minimum payments by the due date

What do you need to do to correct this?

You nead to b'iru_] your account up to date by making the paymeants you have missed

To do this, you need to pay us tha total amount overdue which is £246.00 within 21 days of tha data of
this Notice.

If the action required by this notice is taken before the date shown no further enforcement action
will be taken in respect of the breach

If you do not take the action required by this notice before the date shown then the further action
set out below may be taken against you

What happens if you do not correct this?
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M&S BANK

MR PAUL YATES

Minimum payments

If you make only the minimum payment each month, it will take you longer
ard cost you more to dear your balance.

If the account is nat fully cleared, interest will be chargad on the total value
of the statement and not just on the cutstanding balance. Interest is charged
dally and therefore the sarlier we receive your payment the less interest you
will be charged.

If you are unable to make the minimum payment please contact us as soon
as possible by calling 0345 900 0500,

Dispute resolution

If you have a problem with your agreement, please try to resolve it with us in
the first instance. If you are not happy with the way in which we hand'ed your
complaint or the result, you may be able to complain to the Finandal
Ombudsman Service. If you do not take up your problem with us first you will
not be entitied to complain to the Ombudsman. We can provide datails of
how to contact the Ombudsman

Page 7 of 2

e 'eian REETen - Oplay e

Simple ways to stay in control of your account

Always check your statement carefully and call us ¥ anything locks suspicious.
You can keep track of your balance between statements by managing your acoount anline. Just wsit

marksandspencer.com/bark
Paying by Direct Debit means you wen't incur extra charges for missed or late payments. If you haven't already

done so, you can set this up online or by calling us on 0345 900 0700,

Some handy hints and tips for your card safety

Make sure your contact detals are up o date so we can contact you if we're suspicious of

any activity on your account

{esp statements and recaipts in a safe place and take care when disposing of them

Number:
“5?

Statement Date:
27 Decambar 2020

Credt Limit:
£2000

The presant balance datailked
on thes statement has
axceedad the Credtt Limet
shown above. F you pay by
Direct Dabit than the amount
by which you have excesded
your imit is included in the
paymant that will be collactad
on tha date shown, If you do
nat pay by Diract Dabit than
plaasa pay ths overhmit
amount iImmadialely using one
ol tha mathads shown on tha
reverse of this statameant.

ME&S
points total

231

i e e e il

Meamaorise your PIN and don't write it down anywhere - especially on anything in your purse/wallet

Naver tall anyone your PIN or give anyona your card - we would never ring you to say we

were coming to pick up your cards and neither would the police
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o M&S BANK

08/01/2021

M 001371 MUKSDBAA MSOZOZMXAITIS 7210115
Mr Paul Yates

Dear Mr Yates

Final Demand

Important information about your account

M&S Credit Card account number G-/
Balance: £2,026.23 Limit: £2,000.00 Overdue Amount: £796 .65
We wrote to you recently asking you to make the credit card repayments you have missed. We explained
that if you didn’t do this, we could demand immediate repaymeant ol the full amount you owe including
any interest and charges

How much you need to pay and when?

As you have not done this, we now demand hull repayment ol £2,026 23. This is the amount you owe
including interest and charges

What can happen if you cannot pay this amount?
If you fail to pay within 7 days of the date of this letter, we:
s may take steps to recover the debt. These could include passing your account to a debt
collection agency or specialist team within the HSBC Group (of which we're part) to help us

recover this amount

¢+ will disclosa information about the default of your account ncludin 3 the date and amount
outstanding, to the Credit Reference Agendies listed below:

Exparian Ltd ([CreditExpert, PO BOX 7710, Nottingham, NGB0 TWE)

Equifax Ltd (Equifax, Customer Service Centre, PO Box 10036, Leicester, LE3 4FS)
Callcredit Lid [Consumer Services, Calleredit Ltd, PO Box 491, Leeds, LS2 1WZ)

This rmay maka it mora difficult for you to Dorrow in future.
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2Hmon 20

M Q0TI MUKFI34A MSOZUZMXAIAS  ¥21015
Mr Paul Yates

Daar Mr Yatas
M&S Credit Card account number INNGNGNGNGEG: O/
Arrsars Notice

We ars obliged by law to send this nolice when we do not recaive two consecutive minimum payments by
theie dllﬂ 'Jntﬂ:. If youl .',jrlrrr-ullln e '|cwr1;.a ¥ up LJ-dﬂlH_ you rimec] t-lkﬂ mo Further action

This notica is given in compliance with the Consumer Cradit Act 1974 because you ara bahind with
payrr‘enlli Plaasa contact us to discuss your account on 0345 900 000

Payments Due

:'_Txl:u-:{ftl-!d Mf.)r‘.t"ﬂy Minimum Fayment £50 45 Due Date 22N 2/2020
Expected Monthly Minimum Payment £50.65 Jue Date  21/01/2021
Payments Received Date received

Thaese ara tha paymanis into your account for the period coverad bjr your last two staterments

Amount received on lime £0.00

This amount may be less than the total amount of the payments you have made. This is because a
payment is only received on time if you pay the Expected Monthly Minimum Payment amount in full on or
before the due date. If you didn't do this, we apply any subsequent payments we receive first to clear the
amount you haven't paid and only then, what's left, to the second Expected Monthly Minimum Payment

Total amount you failed to pay on time £101.30

This amount is the difference between the total of the Expacted Monthly Minimum Payments requested
from you in the period covered by this notice and the Amount received on time

Your statement will show the next payment "F_-queiled fream youl and the date oy which it is due. If you are
not up to date with your payments your current arrears are also displayed on your statement

Missed and partly made payments

This notice does not give details of missed or partly made payments previously notilied whether or not
they remain unpaid
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M&S BANK

09/02/2021

O007&& MINTT73A MSDZDZMNBJIEHYZ F21017454%
Mr Paul Yates

]
Dear Mr Yates

ME&S Credit Card account number NG 05/

We want 1o let you know we have now asked Moorcroft Debt Recovery Ltd to take
responsibility for your account

Moorcroft Debt Recovery Ltd will contact you in due course about the outstanding balance on
your account

They will only use your information in accordance with our instructions and UK Data Privacy
laws. We will continue to use your personal information as set out in our Privacy Notice, which

can be located at marksandspencer.com/bankprivacynotice.

Please forward all future payments and queries direct to Moorcroft Debt Recovery Ltd, using
the contact detalls in their introductory letter.

Yours sincerely

Mark Delahunty
Head of Collections & Recoveries






N7 Moorcroft Debt Recovery Limiled

RO, Box No. 17, 2 Spring Gardans, Stockport, SK14A4A.),

Telephone 0345 608 (0595 - Standard Rate from landlines
Fax 0161 - 477 3864.

Visit our website a—
WWW.MDRL.CO.UK

MR PALIL YATES Date = 18/02/21
- Moorcroft Reference
333 003274842412

Client Relerence : 5299301086566057

Dear MR YATES

Client Name : MARKS & SPENCER FINANCIAL SERVICES PLC
Balance Outstanding : £2026.23

Your account details have been passed to us by MARKS & SPENCER
FINANCIAL SERVICES PLC to act as a collection agent and we will now be
dealing with your account.

We offer a flexible approach to repaying your account and have different
options that suit a wide range of individual circumstances. You may have
been unable to find a suitable repayment plan on this account previously and
we believe that we can help you repay the account.

It you are experiencing financial difficulty, our staff are fully trained to assist
you with your current situation and have a range of options to help. In
addition there are also a number of organisations that are able to provide free
independent money and debt advice and details of these can be found on the
reverse of this letter.

We will be in contact with you in the coming days by letter and / or phone in
order 1o discuss your repayment options in detail.

In the meantime, if you want to contact us you can use any of the methods

How To Contact Us

Website oy

WWW.MDRL.CO.UK
Our wabsita is always open
and you can

Make a payment
® Make an offer of repayment

Provide us with details of your
arcumstances

= Raise a query
Frequently Asked Questions

Webchat @i |

We are open
Monday - Thursday
7. 15am - 9.00pm

overleaf including telephone on 0345 608 0595 or visit our website Fricay
WWW.MDRL.CO.UK. e
8.30am - 4.
We must stress that we are aware of the current position regarding By Telephone T
Coronavirus and the effect it is having on many people across the
country. If you have been impacted either directly or indirectly and 0345 608 0595
are unable to make a payment at this time we would simply ask you to We ae opn
call us so that we can discuss the options available to you. M;‘:g"m'_?‘"mm ¥
Friclay
; 7. 15am - 7.00pm
Yours sincerely,
d ﬁ f 24 Hour Payment
Hotline
E'J!-”"“m - M 0161 475 2949
We accept the
following payment

||II"II‘I‘HI.EII”I B e ] el e . . el i s B e . e

methods
Q=GP






N7 Moorcroft Debt Recovery Limited

PO Box No. 17, 2 Spring Gardens, Stockport, SK14A4A.

Telephone 0345 608 0595,
Fax 0161 - 477 3864.

Visit our website £
WWW.MDRL.CO.UK

MR PAUL YATES Date : 26/02/21

— .

When contacting us please quote :
Moorcroft Reference

003274842412

Client Reference : 5299301086566057

Dear MR YATES

Re : MARKS & SPENCER FINANCIAL SERVICES PLC

We are sorry that you did not respond to our previous letter. We
understand that you may be experiencing financial difficulties at the
moment. Neither we nar our cllent want to take further debt recovery
action (such as further letters or telephone calls) but we do need to
discuss this account with you.

IMPORTANT INFORMATION

We will :
= Discuss your current financial position with you. /

Consider a repayment plan based on your individual circumstances J
" or situation.

» If necessary place your account on hold to give you time to arrange /
your finances.

Balance : £2026.23

How To Contact Us
A
Website =

WWW.MDRL.CO.UK
Qur wabsite is always open
and you can

= Make a payment
= Make an offer of repayment

s Provide us with details of your
circumstances

= Raise a query
» Frequently Asked Questions

Let you know if our client is prepared to accept a reduced amount as/
® partial settiement.
We are open
We won't : M;f;zr . ?urwar
m - .mpﬂl‘
= Insist on full payment today. 3C Friday
7.15am - 7.00pm
® Pressure you inta any payment that you can't afford. X Saturda
8.30am - 4.
We look forward to receiving your call, but if it's easier visit our website By Telephone ‘"
www.mdrl.co.uk. 0345 608 0595
We must stress that we are aware of the current position regarding ,mwd,':ﬁ?,?er,,;dw
the virus outbreak and the effect it is having on many people across 7.15am - 9.00pm
the country. We would ask that if you are unable to make a payment Friday
at this time that you contact us so that we can discuss your 7.15am - 7.00pm
circumstances to ensure your account is treated correctly. a mﬁ%&m
i 24 Hour Payment
Yours sincerely, Hotline
e 0161 475 2949
d 'ﬂ"f‘“ We a the
A_J.Martin following payment
methods

M r

A

Frar smruwity snel et ormoeos we maw e or mennitoe islaninne calls

mmm "’5,‘:'






N7 Moorcroft Debt Recovery Limited

Telephone 0345 608 0595,
Fax 0161 - 477 3864.

[

MR Pﬁii YAT ii

Date : 12/03/21

FR.O. Box No. 17, 2 Spring Gardens, Stockpors, SK14A4a.
Visit our website
WWW.MDRL.CO.UK

PR
¥
s ¢

a3

Dear MR YATES
Re : MARKS SPENCER FINANCIAL SERVICES PLC

MONTHLY INSTALMENT OFFER

We have not heard from you following our previous letters and it may well be
that you are not in a position to clear this account in full.

Balance : £2026.23

Client Reference : 5299301086566057

We can confirm that we would be happy to discuss a repayment plan
based upon your financial position that you can afford to maintain.

For example £120.00 per month, which would clear your balance in
17 months.

However we would be prepared to agree with you an affordable alternative
figure based upon your specific circumstances.

To set up an affordable repayment plan please :

» Contact cur offices on telephone number 0345 608 0585, or

* Contact us via our website www.mdrl.co.uk.
Owr staff will explain to you the payment methods that we offer, however
details of payment methods and free debt advice available to you are also
provided an the back of this letter,

Do not ignore this letter, if you need assistance please contact us.

We must stress that we are aware of the current position regarding
the virus outbreak and the effect it is having on many people across
the country. We would ask that if you are unable to make a payment
at this time that you contact us so that we can discuss your
circumstances to ensure your account is treated correctly.

Yours sincerely,

{ ot

A.J.Martin
R Vi Man r

For security and cualitv ournoses we mav record or manitor telechona calls

.
Website =7

WWW.MDRL.CO.UK

Our website is always open
and you can

= Make a payment

& Make an offer ol repaymean?
a Provide us with details of you

circumstances

» Raise a query
= Frequently Asked Questions

=T

We are open
Monday - Thursday
7.15am - 8.00pm
Friday

7.15am - 7.00pm

Eﬁﬂgﬂ-dza:m
By Telephone T}

0345 608 0595

We are open
Monday - Thursday
7. 15am - 9.00pm

Fricay
7.15am - 7.00pm
Sar y
8.30am - 4
24 Hour Pa
Fotie "™

0161 475 2949
We accept the
following payment
methods

s e~







N7 Moorcroft Debt Recovery Limated

F.O. Box No. 17, 2 Spring Gardens, Stockport, SK14A

Telephone 0345 608 0595. Visit our website
Fax 0161 - 477 3864. WWw J
MR PALIL YATES Date : 26/03/21

When contacting us please quote :
Moorcroft Reference

003274842412

Client Reference : 5299301086566057

@ 3
Dear MR YATES

MARKS SPENCER FINANCIAL SERVICES PLC

You could be free of this debt if you telephone us and agree one of the
following options :

Option 1 - Agree an affordable re ment plan.

We would be happy to discuss your financial circumstances with you and
agree a monthly plan that you can afford and maintain. If we can reach an
agreement we will ensure that no further debt recovery action will be taken
whilst the plan is maintained.

Option 2 - A Discount.
Telephone us for a partial settlement figure. The benefit to you will be :
= A discount available to you reducing your debt by an agreed amount.

Once the agreed payment has been received and cleared neither we
or our client will contact you again concerning this debt. Your entry
with the Credit Reference Agencies (Credit File) will show this
account as partially settied with a nil balance.

Please do not ignore this letter. Contact us today and allow us to help you be
free of this debt.

Balance : £2026.23

 How To Contact Us

We must stress that we are aware of the current position regarding the
virus outbreak and the effect it is having on many people across the
country. We can reassure you that unless you can afford to make a

We would ask
that you simply contact us so that we can discuss your circumstances
and make sure the account is treated correctly.

Yours sincarely,

A bk

A.J. Martin
Manager

1] (N I

Frwr eacs irihe and manlite nismness wa moas racser a0 mantng relaedvuna cnlle

A
Website -

WWW.MDRL.CO.UK
Our website is always open
and you can

= Make a payment
= Make an offer of repayment

a Provide us with datails of yout
circumstances

= Raise a query
® Frequently Asked Questions

Webchat E;Bi |

We are open
Monday - Thursday
7. 15am - §.00pm
Friday
7.15am - 7.00pm

Saturda
8.30am - 4 m

By Telephone T

0345 608 0595
We are open
Monday - Thursday
7.15am - 5.00pm
Friday
7. 15am - 7.00pm

Saturda
8.30am - 4.00pm
24 Hour Payment
Hotline =

0161 475 2949

:Vﬁacupm t the
following payment
hods

met
e @YD V=






N\ ] Moorcroft Debt Recovery Limited

FP.O. Box No. 17, 2 Spring Gardens, Stockport, SK14A.

Telephone 0345 603 0595,
Fax 0161 - 477 3864.

Visit our website £
WWW.MDRL.CO.UK

Date : 14/04/21

'When contacting us please quote :
003274842412

Dear MR YATES
Re : MARKS & SPENCER FINANCIAL SERVICES

DISCOUNT OFFER

| am disappointed to note that despite our numerous attempts to contact you
no satisfactory agreement has been reached regarding repayment of the
balance outstanding of £2026.23 on the above account.

However in an attempt to come to an arrangement our client has informed us
that we may be able to offer you a discount from your outstanding balance.

This means that if you are able to pay an acceptable lump sum neither we
nor our client will seek to recover the rernaining balance of the debt and debl
recovery action will cease and your entry with the Credit Reference Agencies
(Gredit%ifa} will show this account as partially settled with a nil balance.

If you would like to participate in this offer please contact us as soon as
possible on 0345 608 0595.

Alternatively we will be happy to discuss a suitable repayment arrangement
you can afford and maintain.

Balance : £2026.23

Client Reference : 5299301086566057

How To Contact Us

We must stress that we are aware of the current position regarding
Coronavirus and the effect it is having on many people across the

country. If you have been impacted either directly or indirectly and
are unable to make your payment at this time we would simply ask

you to call us so that we can discuss the oplions available to you.

Yours sincerely,

A ke

A.J.Martin
v r

“l“lll”ll"llnll"l”l For sscurily and quality purposes wa may record of monitor lslephons calls

Website @

WWW.MDRL.CO.UK

Our website is always open

and you can

Make a paymom

& Make an offer of repayment

a Provide us with details of your
circumslances

® Rase a query

Freguently Asked Questions

webchat €

We are open
Mondsay - Thursday
7. 15am - 9.00pm
Fricay

7. 15am - 7.00pm

E.SOam-450prﬂ

By Telephone ‘T3
0345 608 0595
We are open

Monday - Thursday
7.15am - 9.00pm

Friday
7.15am - 7.00pm
Saturda
8.30am - 4.
24 Hour Payment
Hotline -

D161 475 2849
We accept the
following payment
methods

ez @GP s

s i e







Y] Moorcroft Debt Recovery Limited

F.O. Box No. 17, 2 Spring Gardens, Stockport, S 4.4
Telephone 0345 608 0595, Visit our wehsite
Fax 0161 - 477 3864. WWWNMDRL.COUK

ii iiil 'f‘iii Date : 07/05/21
r G When contacting us please quote :
ﬁ Moorcroft Reference

333 003274842412
Dear MR YATES Client Reference : 5299301086566057
Re : MARKS & SPENCER FINAMNCIAL SERVICES PLC Balance £2026.23
Re : M&S CREDIT CARD  LP AMT-DTE 40.00 How To Contact Us

We note that we have been unable to agree an affordable
repayment plan with you concerning the above account.

Website f==
As no agreement has been reached we are now in the process of e
reviewing your account to consider the steps which may be taken in WWW.MDRL.CO.UK
relation to further debt recovery action. The options include one of Our website is always open
the following: and you can
= Continue in our attempts to contact you by letter and phone. = Make a payment
Return your account to our client so that they can consider what . - m_rwmww
* to do next e.g. sale of the account to a debt purchase . Pm;&sm details of your
organisation or placement with another Debt Collection Agency. ——
® Raise a query
To prevent possible further action please contact us as soon as s Frequently Asked Questions
possible. —‘,
Please be assured that we will always take your circumstances into Webohat @

account. We are aware that these can be difficult times and when W ars apen

you are experiencing any financial difficulties it is important that we Monday - Thursday
work together. Alternatively you may wish to seek advice from one 7. 15am - 8 00pm
of the organisations listed overleaf. Friday
7.15am - 7.00pm
If we do not hear from you within 28 days, the account may be Sa.rumagop
returned to our client. 8.30am - 4 O0pm
Teleot
We must stress that we are aware of the current position regarding By '___ =
the virus outbreak and the effect it is having on many people across 0345 608 0595
the country. We would ask that if you are unable to make a payment We are open
at this time that you contact us so that we can discuss your "";"“’F‘ Thursaay
circumstances to ensure your account is treated correctly. : ’5‘;.;:;’”"”
7.15am - 7.00pm
Yours sincerely, Saturda
&8.30am - 4
. 24 Hour Payment
A J Martin 0161 475 2949
Debt Recovery Manager We accept the
W payment

visa
- ' LT
||Inlllllllil“"ll”ll"l Foor ety sl msality noenness we o il o = [ ke P P Sy







Cradit Security Limited
Tha Old Court House

CreditSecurity e

Tal: 01296 642121
Wab: www.cred|tsacurity.co.uk

5001 _IGEZAI6020< 1843 _59]8-FROI &L a

PRIVATE AND CONFIDENTIAL
MR PALUL YATES

T
Date: 13 AUG 21
Client: M&S BANK
Account Num r'd

Balance: £2026.23
NOTICE OF INSTRUCTION

Dear Mr Paul Yates,

We are a specialist Debt Collection Agency who have been instructed to collect the above outstanding
debt owed to M&S BANK.

— Atempts-by previous Debt Collection Agencles have proved unsuccessful and we have not been-
infarmed of any valid reason for non payment

If you have been affected by the recent COVID-18 outbreak, or are struggling with your finances, we
have a number of ways in which we can help. Please contact one of our friendly advisors as soon as
possible so that we can offer our support and explain the options available. The sconer you get in
touch, the quicker we can help.

If you are seeking assistance from a third party please let us know so that we can hold any further
collection activity on your account. Datalls of free Independent moneay advice services are on the back
of this letter.

One of our agents will be calling you In the next few days to discuss the next steps. Alternatively,
please feeal free to call us on 01296 842121. Our offices are open Monday to Friday, 8:30 am to
8:00pm and Saturday 8:00am o 1:00pm.

We look forwand to hearing from you.

Yours sincerely,

-

Collections Departmant

* It is Important you are aware that our Cllent has registered your defaulted account with the
Credit Reference Agencies and this may prevent you from obtaining further credit.

Office Hours: Monday to Friday B:30 am o 8:00 pm, Selurday §:00am io 1:00pm
Calis may be monliored for security and Iraining purposes. Authorissd and reguiated by the Finandal Conducl Authorty.
Cregit Sacurty LimBed. Registetad Office: The Old Court House, High Strest, Whikchurch, Bucks., HP22 405, Reglsterad in England, numbsr 822180






Credt Scurty Linted
CreditSecurity o Wi
R Te: 01208 .!;:;ﬂ

3001 _J 861085030 < 3409> 1] MO0 AINOIIL a

PRIVATE AND CONFIDENTIAL
MR PAUL YATES

Date: 25 AUG 21
Referance: M&S BANK

Account Number NG 05 7
Balance: £2026.23

Dear Mr Paul Yates,
Re: Financial Review

We wrile in reply to your recent communication.

_ To enable us to consider the position further please complete the form on the reverse side of
this letter and retum it to us.

If you require any assistance with the completion of the form please call one of our advisors on
01296 642121 who will be happy to help.

We look forward to hearing from you.
Yours sincerely,

-

Caollections Department

Office Hours: Monday o Frday 830 am 15 800 e, Salurdey & D0am o *-00p™
Calls may be mordiarsd (or BesUrty 8nd TRining purpoesss. Authoriess and reguisied by the Finasckel Conducl Authority
Creait Becurity Limced. Registersd Ofos The Oid Court House, High Streel, Whithurch, Bucis . HPZ2 4JS. Ragistensd 11 England, number B22180






4 Credit Security Limited
i o . The Oid Court House

CreditSecurity | b vt

Bucks, HP22 4)8
Tel: 01296 642121
Waeb: www craditsecurity.co.uk

09001 _16ETHCE0P0=2385> SI186-PKI1ERIL g

PRIVATE AND CONFIDENTIAL
MR PAUL YATES

Date: 27 AUG 21

Client: M&S BANK
Account Number - 05 7
Balance: £2026.23

FINANCIAL REVIEW
Dear Mr Paul Yates,
We are concerned to note that we have not received a reply to our previous letter.

It is really important that you contact us to discuss this rpattnr to avoid further |etters and
telephone calls.

We undarstand how stressful this situation can be and we ganulnoly want to help you. There is
no charge for our service and we can offer a range of payment solutions to suit your
circumstances.

To assist you in calculating an affordable and sustainable repayment plan please complete the
reverse side of this letter and return to us together with your offer of repayment.

If you are experiencing financial difficulties we would recommeand you contact one of the
following not for profit organisations for confidential and impartial advice;

. MNational Debt Line on 0BOB BO84000
. Citizens Advice Bureau on 03454 0405086

You can find further information and assistance on our website www.creditsecurity.co.uk where
you can also send us a secure message.

Yours sinceraly,

/-

Collections Department
* It is Important you are aware that our Client has registered your defaulted account with
the Credit Reference Agencies and this may prevent you from obtaining further credit.



Straight out of the gate M & S Bank elected to send a Notice of Arrears. It
always amuses me whenever organisations say things like “we are obliged by
law to...” and go on to cite the statute or legislation that they’re operating under,
because of course it isn’t law, otherwise it would be called a law and not
legislation. This nonsense goes on all the time and is simple to navigate
assuming you know something about law vs. legislation vs. Statute. The fact that
all three coexist simultaneously is evidence enough to show that they’re different
constructs. Law applies to everyone whereas the others are contract based and
can, if you know your way around the game, be largely ignored. Simply,
anything that isn’t law applies only to those who consent, in much the same way
as McDonalds policies only apply to those who are employed by McDonalds.
Citizens, taxpayers, Persons and all of the other names used in lieu of saying a
MAN or WOMAN are legal constructs, and legislation / statutes apply only to
them. This subject is enormous and should be; it’s taken the system over two
hundred years to perfect. And you can be assured it is perfected.

So no, M & S Bank is categorically not obliged by law they’re obliged by their
corporate policies and legislation.

I sent the first template letter at this point.

They responded within a month and acknowledged my letter with a hopeless
half-hearted attempt at a proper response. They denied any knowledge that there
was a security instrument involved and then went on to prove they had a printer
by enclosing a thick wad of paper with ink on it. They suggested that now they
had sent this, they believed that they had satisfactorily proven my liability.
Interestingly they made a bold statement here saying that they will not enter into
any further correspondence regarding the enforceability or legality of the
Agreement. Defeated so easily?

Do I need to mention at this point that they hadn’t qualified for a response?

Another Notice of Arrears followed by another reminder and a plea for me to
call them.

Another plea for a call was immediately followed by a generic reminder and yet
another Notice of Arrears. They really are quite nice.

Two more polite reminders and a further Notice of Arrears followed and they’re



getting closer to the finish line and their insurance payout.

And then as expected, the letter detailing their passing it over to a debt collector
— Moorcroft.

SIX letters later from Moorcroft — ALL without response from me because, well
I don’t have any business with Moorcroft.

So it goes back to M & S Bank as Moorcroft realise now that I’m never going to
respond. So Credit Security is engaged.

“Attempts by previous Debt Collection Agencies have proved unsuccessful and
we have not been informed of any valid reason for non-payment.”

And there is some confusion about that? Would Credit Security have bought the
bad debt if they had been advised that it was going to be impossible to collect?
Also there’s again no Notice of Assignment so are they really expecting a reply?
Their letter was six months ago and there’s been nothing since. Did they get the
message So soon?
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Mr PM Yuies

mbna

MBNA Customer Assistance
Cawiey House

Chester Business Park

PO Box 1004

Chester

CH4 9wWw

Freephone: 0800 028 0690
Owverseas: +44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm

‘ Friday: 9.00am to 6.00pmr
Qur reference: S0005367607/CCRAADIC Saturday: 9.00am to 1.00pr
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £384.84 Amount Due £25.00

We haven’'t received your payment

Your payment for your credit card hasn't reached your account. To bring your account up to
date, please make a payment of £25.00. You can find detalls of the ways you can pay on your
statements and on our website.

We may remove any promotional interest rates that apply to your account as you have missed a
payment.

Until your account Is up to date, please don't try to use your card as it may be declined.

If you've made a payment for the arrears amount since the date of this letter, thank you. To
avold missing future payments, you can change your payment date to when you know you will
have money In your account. If you're registered for online banking, you can make the change
online, or you can call us using the detalls above.

Call us if you're struggling to repay
If you can't make the payment for the arrears amount above, please let us know. We can talk
through your situation to understand how we can help.

Please make a note of your Income each month and how much you spend, including mortgage
payments, bills for utilities, living costs, and any payments you make to other companles you
owe money to. Having this Information to hand when you call will save you time and help us
better understand your situation through an affordability assessment,

Managing your future payments

Using a payment method such as a direct debit is a safe and convenient way to make regular

payments into your account. You don't need to worry about payments being made on time as
_they are automatically taken from your chosen account, including any arrears.

If you already have a direct debit set up and your monthly payment was returned, please make
sure the account you use has enough money in it when your payment is due.

LifestyleProtect

If you have a LifestyleProtect policy and you've experienced Involuntary unemployment,
hospitalisation, become a full-time carer, or you're not working due te accldent or sickness, you
may be able to claim. It could also help you with life events, like having a baby, getting married or

Page 1 of 2






Credt Core Numbe: IR 02

WTB
Date of Notice - 07/05/2020

If you have recently paid your outstanding minimum payments, please ignore this notice.
The Consumer Credit Act 1974 requires us to send you this notice because you have missed payments due under your credit card
agreement. We understand that there may be reasons why you have missed your payments, 5o please contact us as we would like to help
you with any financial difficulties you may be experiencing.
The telephone number to call s 0800 028 0690 or you can write to us at: MBNA Limited, Credit Card Operations, X1 1LT.
This notice only relates to the last two payments you have missed.
The minimum payments that we have requested are:
06/04/2020 minimum payment due E25.00
0710572020 minimum payment due £25.00

You have made the following paymentis) towards the amounts requested above:
£0

Any payments that you have made will pay off any other outstanding minimum payments on your account first. This could mean that i
you have missed other minimum payments amy payments you have recently made may not be shown above.

Amount of payments oustanding for this armears notice:
£0.0D
Missed and partly made payments
This notice does not ghve detalls of missed or partly made payments previously notified whether or not they remain unpaid.

Default sums and Interest

You may have to pay default sums and interest in relation to the missed or partly made payments indicated above in addition to any
default sums and interest already included in this notice. Please contact us If you would like further details, This notice does not tace
account of any payments recelved after the date of the notice.

Financial Conduct Authority Information Sheet
This notice should include a copy of the current information sheet on arrears prepared by the Finandal Conduct Authority. This contains
Important information about your rights and where to go for support and advice, for example onaoplying for 2 Time Oroder as well as our

right to charge you interest. If it i3 not InCluded you should Contact us to get one. Please refer to the Financial Conduct Authority
Infermation sheet for more Information about how to get advice on dealing with your debt
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wrw linkfinancial.eu

Private and Confidential
Mr Paul Yates

15 July 2021

Our Reference: 2487743
Customer Name: Mr Paul Yates
Dear Mr Yates

Final Response Letter
Thank you for taking the time to contact Link Financial regarding a dispute with your account.

We are writing to confirm that we have fully investigated the contents of your dispute and have come to a
decision.

| note that we have not breached any of the guidelines that govern our organisation and business practices
and as such will not be taking any further action. A copy of our Dispute Review and Conclusion Form has
been enclosed for your records.

If you are dissatisfied by our response you can contact the Credit Services Association, 2 Esh Plaza, Sir
Bobby Robson Way, Great Park, Newcastle upon Tyne, NE13 9BA. Alternatively, you have the right to refer
your dispute to the Financial Ombudsman Service free of charge, but you must do so within six months of
the date of this letter.

If you do not refer your dispute in time, the Ombudsman will not have our permission to consider your
dispute and will only be able to do so in very limited circumstances. For example, if the Ombudsman
believes that the delay was as a result of exceptional circumstances.

If we have not heard from you within 8 weeks of the date of this letter, we will close our file accordingly.

Yours sincerely
Nftughes

Kathryn Hughes

Complaint & Dispute Resolution Team
Telephone: 03300 247 050

Email: complaints@linkfinancial.co.uk

Link Financial Qutsourcing
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mbna

J31ABS0O1 DS MDACO00003 1 450012023 33000
MR PAUL MICHAEL YATES

MBNA Limited
Credit Card Operations
21 ILT

Tel: 0800 023 2265

05 june 2020
Hello MR YATES

Your card number: **veesdeved 2402
The payment holiday on your credit card is ending soon

Your three month payment holiday |s ending, which means you'll need to start making payments Lo your card
account from your next statement or you'll fall behind with your payments. Sometimes this can come round
sooner than expected, but It's because If you missed a payment before your holiday started, It is counted as one
of the three payments you didn't need 1o make.

Try to make at least your minimum payment

Your next statement will show the minimum payment you need to make and the date it's due. If you usualty
pay by Direct Debit, it will automatically start again so please check you have enough money in your account to
cover your payment. If you cancelled your Direct Debit you should set It up again - I've Induded how to do this
with this letter. You can also find other ways to make payments on the back of your statements.

When your payment holiday ends, your terms and conditions go back to what they were before and your
minimum payment may be higher, This is because transaction fees and interest are charged during a payment
holiday and If you used your card, your balance will have also gone up.

If you need more help

If you're affected by the coronavirus situation, there's online support and other useful advice at
mbna.co.uk/support If you're worried about not being able to pay your minimum payment, call us at least a
few days before the date it's due on 0BDO 023 2265 - lines are open Sam - Spm, Monday to Friday. We can
discuss your situation and see what help we can offer.

We're getting more calls than usual at this time, so If you call please bear with us as hold times may be longer.
I've also listed other organisations that may be able to help at the end of this letter,

Sincerely

MNeale Darracott
Head of Credit Cards
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A2 SOMBACON000I LI IO1000KNI000
MR PAUL MICHAEL YATES

I

——

e— MBNA Limited

N ——, Credit Card Operations
BX1 1LT

L]

Tel: 03456 062 062

21 April 2020

Hello MR YATES

Your card number; *erederriedea02

We've set up a payment holiday for your credit card

We're here 1o work with you to help you manage your money and as part of this, we're giving you a payment
holiday for three months.

I've explained how this will work in this letter, and included the changes to your terms and conditions during
the payment holiday on the following pages. Please take a few minutes to read them.

You don't need to make your minimum payments during the payment holiday
If you usually pay by Direct Debit. no payments will be taken during the payment holiday and they'll
automatically start again once IL's over.

If you have & missed payment on your account already, it will count as one of the three In your payment
holiday. It will still be part of your outstanding card balance, but your account will show as being up-to-date.

We'll write to you agaln to let you know when your payment holiday Is coming to the end. Once It ends, we'll
treat any future missed payments in-line with your account terms and conditions.

During the payment hollday you can use your card If you have one, but check your balance regularly because If

you go over your credit limit you'll no longer be able to use It

When your payment holiday ends

After the payment hollday your minimum payments may be higher, as we'll be adding Interest and transaction

fees to your account as usual. So, if you can afford to make any payments Into your account while your
payment holiday Is In place, you should.

LA f2MES 5 4 WIIN 10T 051 a0






ALL TODAY 03330 145 145 PO BOX 107 Caerphilly CFB3 3GG FINAN
www. linkfinancial.eu

Thirdly, we have also been able to obtain statements of your account. These statements were issued to you
at your home address, they have made you aware of any additional charges or costs debited to your account
balance and it also explains why these costs were applied. These details are also included within the terms
and conditions of the original agreement.

We believe that with the information above and the documentation enclosed we have satisfied your points
raised in your letter and therefore find that the matter is now closed as we cannot see a valid reason for you
to withhold payments to your account.

If you are experiencing financial difficulty and require additional support, we would suggest that you contact
Stepchange Debt Charity. Stepchange are a professional and free organisation that provides support to
customers in financial difficulty. You can contact Stepchange on a free telephane number 0800 138 1111 or

by using their website www stepchange org.

At present your account will be held in 2 non-collective status for the next 56 days after which we will return
your account to the collections team who will contact you to discuss a repayment arrangement based solely
on your current financial circumstances, this means we will only set an arrangement to pay that is affordable
for you. We trust this clarifies matters and we look forward to hearing from you in the near future.

OVERALL RESPONSE:

Based on the above, | wish to clarify that your dispute has been upheld. As such, we believe a reasonable
explanation has now been provided and your dispute has now been closed.

Should you remain dissatisfied with our response, you may wish to contact the Financial Ombudsman Service

via the details on your cover letter or alternatively via their website www.financial-ombudsman.org uk within
6 months from the date of this letter,

Response Date 15 July 2021







mbna

14 july 2020
MBNA Customer Assistance
JIATEOIEIRMAADDO000 1404001001 133000 Cawley House
Mr PM Yates Chester Business Park
PO Box 1004
Chester
CH4 aww
[ ] Freephone: 0800 028 0690

Overseas: <44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to B.00pm
) Friday: 9.00am to 6.00pm
Our reference: 50006336145/CCFAADIC Saturday: 9.00am to 1.00pm
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £536.73 Amount Due £25.00

We haven't received your payment

Your payment for your credit card hasn't reached your account. To bring your account up to
date, please make a payment of £25.00. You can find details of the ways you can pay on your
staternents and on our website.

We may remove any promotional interest rates that apply to your account as you have missed a
payment.
Until your account Is up to date, please don't try to use your card as it may be declined.

If you've made a payment for the arrears amount since the date of this letter, thank you. To
avold missing future payments, you can change your payment date to when you know you will
have money In your account. If you're registered for online banking, you can make the change
online, or you can call us using the details above.

Call us If you're struggling to repay
If you can't make the payment for the arrears amount above, please let us know. We can talk

through your situation to understand how we can help.

Please make a note of your Income each month and how much you spend, Including mortgage
payments, bills for utllities, living costs, and any payments you make to other companles you
owe money to. Having this Information to hand when you call will save you time and help us
better understand your situation through an affordability assessment.

Managing your future payments

Using a payment method such as a direct debit Is a safe and convenlent way to make regular
payments Into your account. You don't need to worry about payments being made on time as
they are automatically taken from your chosen account, Including any arrears.

If you already have a direct debit set up and your monthly payment was returned, please make
sure the account you use has enough money in it when your payment Is due.

LifestyleProtect

If you have a LifestyleProtect policy and you've experienced Involuntary unemployment,

hospitalisation, become a full-time carer, or you're not working due to accident or sickness, you

may be able to claim. It could also help you with life events, like having a baby, getting married or
Page 1 of 2






mbna

2 May 2020

MBNA Customer Assistance
JIASL02JFMAADO0000255800 1001 333000 caﬂ"e}‘ House

Chester Business Park

PO Box 1004
Chester

CH4 9WW
Freephone: 0800 028 0690

Overseas: +44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm
; Friday: 5.00am to 6.00pm
Our reference: 50006336149/CCSARD4C Saturday: 9.,00am to 1.00
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £504.77 Amount Due £25.00
Let us know If you're struggling with your payments - we can help

We haven't yet received your payment to bring your credit card account up to date. Please make
a payment for the arrears amount above. You can find detalls of the ways you can pay on your
statements and on our website.

Until your account is up to date, please don't try to use your card as it may be declined.

If you have already made a payment for the arrears amount since the date of this letter, thank
you. Please continue to make your monthly payments,

Let us know If you're having difficulty repaying

If you can't make the payment for the arrears amount, please let us know. Every day we help
customers manage their account and we can talk through your situation to understand how we
can help. For example we can work with you to try and agree a repayment plan.

Please make a note of your Income each month and hoew much you spend, including mortgage
payments, bills for utilities, living costs, and any payments you make to other companies you
owe money to. Having this Information to hand when you call will save you time and help us
better understand your situation through an affordabillity assessment.

Managing your future payments

If you think you may struggle to make your future monthly payments, you can change your
payment date to when you know you will have money in your account. If you're registered for
online banking, you can make the change online, or you can call us using the details above.

You'll find detalls of the ways you can pay on your statement and on our website. Using a
payment method such as a direct debit is a safe and convenient way to make regular payments
into your account. You den't need to worry about payments being made on time as they are
automatically taken from your chosen account, including any arrears.

Promotional Interest rate

if you have a promotlonal Interest rate on your account and you miss a minimum monthly
payment, the interest rate may revert to the standard rate. When a promotional interest rate is
removed due to non-payment, it cannot be reinstated.
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MR PALUL MICHAEL YATES

Date of Notice - 0WOR/2020

F you have recently paid your outstanding minimum payments, please ignore this notice,

The Consumer Credit Act 1974 requires us to send you this notice because you have missed payments due under your credit card
agreement. We understand that there may be reasons why you have missed your payments, so please contact us as we would like to help
you with any financial difficulties you may be experiencing.

The telephone number to call is 0800 028 0690 or you can write to us at: MBNA Limited, Credit Card Operations, X1 1LT.
This notice only relates to the last two payments you have missed.
The minimum payments that we have requested are:

09/07/2020 minimum payment due £25.00

06/08/2020 minimum payment due £25.00

You have made the following payment(s) towards the amounts requested above:
£0

Any payments that you have made will pay off any other outstanding minimum payments on your account first. This could mean that If
you have missed other minimum payments any payments you have recently made may not be shown above.

Amount of paymenis outstanding for this arrears notice:
£30.00
Missed and partly made payments

This notice does not ghve detalls of missed or partly made payments previously not/fled whether or not they remain unpald.

Default sums and Interest

You may have to pay defaull sums and Interest in relation to the missed or partly made payments Indicated above In addition to ary
default sums and interest already included In this notice. Please contact us If you would like further detalls. This notice does not take
account of any payments received after the date of the notice.

Financial Conduct Authority Information Sheet

This notice should include a copy of the current information sheet on arrears prepared by the Financlal Conduct Authority. This contains
Important Information about your rights and where to go for support and advice, for example on applying for a Time Order as well as our
rignt to charge you interest. If it is not Included you should contact us to get one, Please refer to the Financlal Conduct Authority
information sheet for more information about how to get advice on dealing with your debt.
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Mr Paul Yates

Reference: 10686943
18/Aug/2020
Dear Mr Yates

mt i e o ok ok b tim
We are in receipt of a “Notice of Fault™ sent to us by Mr Paul Yates on 18/May/2020.

The Consumer Credit Act 1974 is the statute that has been specifically designed to regulate
agreements between lenders and consumers. It provides consumers with protections and
remedies if lenders do not comply with its requirements. We are entitled to rely on your
regulated credit agreement as evidence that you agreed to repay the debt incurred under that
agreement. It is not necessary for us to provide any further “proof of claim™ over and above
this.

The Bills of Exchange Act 1882 is the statute that regulates the use of negotiable
instruments. Examples of negotiable instruments are bills of exchange and promissory
notes. Your credit agreement is not a negotiable instrument and neither is any other
document provided to you in accordance with the strict requirements of the Consumer Credit
Act 1974, such as statements of account and notices of default.

Furthermore, under Section 123 of the Consumer Credit Act, lenders are prohibited from
taking negotiable instruments, other than bank notes or cheques, in discharge of any sum
payable by a debtor under a regulated agreement. Insofar as you have purported to employ
the services of a Notary and to follow procedures in the Bills of Exchange Act, please note
that this is neither appropriate nor acknowledged in the context of the legal regime which

regulates your credit agreement.

You do have a right under Section 78 of the Consumer Credit Act 1974 to request a copy of
your credit agreement. You can do this by writing to: MBNA Limited, Credit Card Operations,
BX1 1LT.

We acknowledge that some of our customers, even when they borrow responsibly, can fall
into financial difficulty when circumstances are out of their control.
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MBNA
Customer Services
BX1 LT

19 August 2020

Mr Paul Yates

Telephone: 08000 961 377
Extension number: 1582644

Our reference: 15311708
Card number: xxxx 00 00 2402

Your complaint

Dear Mr Yates

Thank you for taking the time to contact us. | can confirm that I've received your letter dated
18 May.

Thank you for your patience in waiting for my response

Due to the Covid-19 situation, we're dealing with many more complaints than usual, which
means our complaint handling timescales times are much longer as well. I'm sorry we couldn't
give you a better service at this time.

Having looked into this, the issues you've raised don't relate to a complaint so |'ve passed
your letter onto the relevant team who will contact you directly.

I've closed your complaint with us, but if you'd like to talk about this you can call me directly on
08000 961 377, using my extension 1582644. My working hours are 9am to 5pm Monday to
Friday. If it's easier to call outside of these hours, our office is open from Bam to 8pm Monday
to Friday and 9am to 3pm Saturday, when someone else can help you.

Yours sincerely

Jo Dodd
Complaint Manager, Customer Services






mbna

25 August 2020
MBMA Customer Assistance
SN ARPEOF I WMAADTDONC GO0 50 | INID00 cmq HDIJSE
Mr PM Yates Chester Business Park
| PO Box 1004
1 Chester
I CHA WW
- Freephone: 0800 028 0690

Overseas: +44 1244 659 005
Website: mbna.co.uk

Cpening Hours
Monday to Thursday: 9.00am to 8.00pm
: Friday: 9.00am to 6.00pm
Qur reference: 50006336149/CCSARO2C < atasrching 9.00am to 1.00
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £548.07 Amount Due £50.00

We can help you manage the arrears on your account - please call us

We wrote to you recently as you've missed payments to your credit card. Your account Is in
arrears and payment of £50.00 is now due, You can find details of the ways you can pay on your
statements and on our website.

Until your account is up to date, please don't try to use your card as it may be declined.

If you've made a payment for the arrears since the date of this letter, thank you. Please continue
to make your monthly payments.

Please call us to discuss how we can help

If you can’t make the payment for the arrears amount above, please let us know. Every day we
help customers manage their account and we can talk through your situation to understand how
we can help. For example, we can work with you to try and agree a repayment plan.

Please make a note of your income each month and how much you spend, including mortgage
payments, bills for utilities, living costs, and any payments you make to other companies you
owe money to. Having this information to hand when you call will save you time and help us
better understand your situation through an affordability assessment.

Managing your future payments

If you think you may struggle to make your future monthly payments, you can change your
payment date to when you know you will have money in your account. If you're registered for
online banking, you can make the change online, or you can call us using the detalls above.

You can find details of the ways you can pay on your statements and on our website. Using a
payment method such as a direct debit is a safe and convenient way to make regular payments
into your account. You don't have to worry about payments being made on time as they're
automatically taken from your chosen account, including any arrears.

Our next steps If you don't get in touch
If we don't hear from you, or receive a payment for your arrears, we'll continue to try to contact
you to agree a way forward.

Your credit file has been impacted
As your account Is In arrears, your credit file has been updated to show this. It's normal for us to
Page 10f2






Our reference: 10693506
Your reference:

03/Sep/2020
Thanks for getting In touch about Payment Protection Insurance (PPI)
Hello,

m e e e o o e o iim FYM

We just wanted to confirm we're now investigating your complaint,

We'll keep you updated on our progress and will contact you if we need to know more; either by
letter, text message or phone. Just so you know, we usually call from a withheld number. We'll
leave a message if we miss you, or if you'd rather not answer.

While we're investigating, it's important you manage your account in-line with your terms and
conditions (if you have an active account that is)... which includes making payments on time.

If your complaint is about the mis-sale of Payment Protection Insurance (PPI) and the policy is
still active, we may cancel it. If we do, we'll let you know in our final response.

As you'd expect, we're committed to dealing with everything fairly and aim to issue our final
response as soon as possible, so hopefully you won't need to do anything further.

Sincerely
Sean Quinn
Customer Services Operations Director






Reference; 10693506
07/0ct/2020
Hello Mr Yates,

mtiii*t*t*t*tw

We recorded your letter dated 24/08/2020 as a complaint in error, so we've closed the
complaint case down. Sorry for any confusion caused.

We've passed your letter to the team that’s best able to help - they'll be in touch soon.

Sincerely

Sean Quinn
Customer Services Operations Director
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Credit Card Numoe: [ <2

MR PAUL MICHAEL YATES

Date of Notice - 08102020

¥ you nave recently paid your outstanding minimum payments, please ignore this notice.
The Consumer Credit Act 1974 requires us to send you this notice because you have missed payments due under your credit card
agreement. We understand that there may be reasons why you have missed your payments, 5o please contact us as we would like to helo
you with any financial difficulties you may be experiencing,
The telephone number to call Is 0800 028 0690 or you can write 10 us at: MENA Limited, Credit Card Operations, BX1 1LT.
This notice enly relates to the last two payments you have missed.
The minimum payments that we have requested are:
07/09/2020 minimum payment due £25.00
08/10/2020 minimum payment due £25.00

You have made the following payment(s) towards the amounts requested above:
E0

Any payments that you have made will pay off any other outstanding minimum payments on your account first. This could mean that if
you have missed other minimum payments any payments you have recently made may not be shown above,

Amount of payments outstanding for this arrears notice:
£50,00
Missed and partly made payments

This notice does not give detalls of missed or partly made payments previously notified whether or not they remain unpaid.

Default sums and Interest

You may have to pay default sums and Interest In relation to the missed or partly made payments Indicated above In addition to any
default sums and interest already Included In this notice, Please contact us If you would like further detalls, This notice does not take
account of any payments received after the date of the notice.

Financial Conduct Authority Information Sheet

This notice should Include a copy of the current Information sheet on arrears prepared by the Financlal Conduct Autherity. This contains
important information about your rights and where to go for support and advice, for example on applying for 2 Time Order as well as our
right to charge you Interest. I it is not Included you should contact us to get one. Please refer to the Financial Conduct Authority
information sheet for more information about how to get advice on dealing with your debt,






mbnNo

Mr Paul Yates

Reference: 10698510
12/0ct/2020
Dear Mr Yates

Mut:*ﬁtt*iitiiﬁiz‘uz

Thanks for your most recent letter.
We recently responded to your comments on 18/08/2020.

As it would be disproportionate to the issues raised, we do not intend to enter into
subsequent correspondence with you. This is our final response on the matter.

We acknowledge that some of our customers, even when they borrow responsibly, can fall
into financial difficulty when circumstances are out of their control.

We are committed to helping our customers get out of debt as quickly as their circumstances
allow, for various repayment options visit: mbna.co.uk/support

StepChange Debt Charity provides a free online tool, which can tailor advice depending on
individual circumstances. The contact details for StepChange Debt Charity and other services
are as follows:

StepChange Debt Charity
Visit: Stepchange.org
Call: 0800 138 1111

Citizens Advice Bureau
Visit: citizensadvice.org.uk

National Debt Line
Visit: nationaldebtline.org
Call: 0808 808 4000






mbna

MBNA Customer Assistance
S AACIRE FEUMAMDODOO Y BT SO0 00 33000 cm House

Mr PM Yates Chester Business Park
—— S
Chester

CH4 WwW
Freephone: 0800 028 0690

Overseas: +44 1244 659 005

17 October 2020

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm
; Friday: 9.00am to 6.00pm
Our reference: 50006336149/CCFDNOC Sanuwrday: 9.00am to 1.00
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £560.02 Arrears £100.00

Please make a payment for the full arrears of your credit card

We recently sent you a Default Notice because your account is still in arrears. You have not
responded to the Default Notice within the requested time period.

What you need to do now - please make a payment for the full arrears

As we haven't been able to agree a way for you to repay the arrears, the full arrears on your
account is now due for payment. Please call us today to make a payment or to discuss how we
can help. You can find detalls of other ways you can pay on your statements and on our website.

If you haven't done so already, you, and any additional cardholders, must stop using your cards
and destroy them safely.

It's not too late for us to help - please call us today

Please call us today if you can't repay the full arrears. We understand that dealing with debt is
difficuit. Every day we work with customers like you, who for many different reasons, are
struggling to make their repayments. If you'd rather not speak to us directly, you can ask us to
talk to a friend or family member you trust.

Please make a note of your income and how much you spend each month, including mortgage
payments, bills for utilities, living costs, and any payments you make to other companies you
owe money to. Having this information to hand when you call will save you time and help us
better understand your situation through an affordability assessment.

What we'll do next if we don't hear from you

If we don't receive payment of the arrears, or work together to agree a way forward to repay the
arrears, we will end our agreement with you. We'll write to you when we end our agreement with
you demanding immediate payment of the total balance owing under the agreement. not just
the arrears set out above.

We may ask a debt collection company to collect the full debt on our behaif.

Alternatively, we may sell your debt to an external company who may decide to take you to court
to recover the debt. If we do sell your debt, we'll make sure the details of your financial
circumstances and recent payments you've been making are passed to the relevant company.






mbna

MBNA Customer Assistance
S ABNOZE 1 ONAADLOCOD BAU001 00233000 Cawley House
Mr PM Yates Chester Business Park
PO Box 1004
Chester
CH4 9WwW

21 November 2020

Freephone: 0800 028 06290
Overseas: +44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm
] .00am to 6.00
Our reference: S0006336149/CCSARDSC ;:gff;ay o s
Sunday: Closed

Credit Card ending 2402 Balance £560.03 Amount Due £125.00

We’'ll end your credit card agreement soon - please call us
Dear Mr Yates

We recently sent a Default Notice and follow up letter to you about the amount owed on your
credit card. We haven't heard from you so far. If you're able to, please make a payment for the
full amount of £125.00. You can do this online at mbna.co.uk or in a Halifax, Bank of Scotland or
Lloyds Bank branch.

It's not too late for us to help you - please get in touch

We understand sometimes things change and we're here to support you If they do. So, if you
don't think you'll be able to pay off the full amount in one go, we can help you find a plan that
works for you.

If you'd like us to do this, it's helpful for us to understand your current situation. Before you call
us, please make a note of your income each month and how much you spend, including:

. mortgage or rent payments

*  billls for utilities

«  living costs

*  and any payments you make to other companies you owe money to.

If you'd rather not speak to us directly, you can ask us to talk to a friend or family member you
trust,

What happens if we don’t hear from you
If you don't get In touch soon or we don't receive this payment, we'll end your credit card
agreement with us and register a default with the Credit Reference Agencles.

We may also ask a debt collection agency to collect the full outstanding amount for us. If we do
this, we'll write to you to let you know.

Alternatively, we may pass your debt to another company. This means we’ll give them details of
your financial circumstances and any recent payments you've made. If they're not able to agree a
plan with you, they may decide to take you to court.
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creaic Cord Nue SN2

ME PAUL MICHAEL YATES

Date of Notice - 07/12/2020

If you have recently pald your outstanding minimum payments, please ignore this notice.
The Consumer Credit Act 1974 requires us to send you this notice because you have missed payments due under your credit card
agreement. We understand that there may be reasons why you have missed your payments, 50 please contact us as we would like to help
you with any financlal difficulties you may be experlencing,
The telephone number to call is 0800 028 0690 or you can write to us at: MBNA Limited. Credit Card Operations, BXY 1LT.
This notice only relates to the last two payments you have missed,
The minimum payments that we have requested are:
06/11/2020 minimum payment due £25.00
07212020 minimum payment due £25.00

You have made the following payment(s) towards the amounts requested above:
]

Arry paymmients that you have made will pay off any other outstanding minimum payments on your account first. This could mean that If
you have missed other minimum paymenits any payments you have recently made may not be shown above.

Amount of payments outstanding for this arrears notice:
£50.00
Missed and partly made payments
Thits notice does not ghve detalls of missed or partly made payments previously notified whether or not they remain unpald.

Default sums and Interest

You may have to pay default sums and interest In relation to the missed or partly made payments Indicated above In addition to any
default sums and Interest already Included In this notice. Please contact us If you would like further details, This notice does not take
account of any payments received after the date of the notice.

Financial Conduct Authority Information Sheet

This notice should Include a copy of the current Information sheet on arrears prepared oy the Financlal Conduct Authority. This contains
Important information about your rights and where o go for support and advice, for example on apalying for a Time Order as well as our
right to charge you interest If it s not included you should contact us to get one, Please refer to the Financlal Conduct Autherity
Information sheet for more information about how to get advice on dealing with your debt.






mbna

14 January 2021
MBNA Customer Assistance
Cawley House
Mr PM Yates Chester Business Fark
PO Box 1004
Chester

—— e
| ] Freephone: 0800 028 0690
Overseas: +44 1244 659005

Website: mbna.co.uk

Opening Hours

Monday to Thursday: 9.00am to 8.00pm

Friday: 9.00am to 6.00pm
Our reference: 50006336149 CCDAND1C Saturday: 9.00am to 1.00

Sunday: Closed

Credit Card ending 2402 Balance £560.03 Arrears £175.00

IMPORTANT - YOU SHOULD READ THIS CAREFULLY

DEFAULT NOTICE Served under section 87(1) of the Consumer Credit Act 1974

Your credit card agreement states that you must pay the minimum payment each month.

You are in breach as you failed to make a payment for the due amount in accordance with your
agreement and arrears of £175.00 are now outstanding.

To remedy the breach you must pay us £175.00 into the above account by 1 February 2021.

IF THE ACTION REQUIRED BY THIS NOTICE IS TAKEN BEFORE THE DATE SHOWN NO FURTHER
ENFORCEMENT ACTION WILL BE TAKEN IN RESPECT OF THE BREACH.

IF YOU DO NOT TAKE THE ACTION REQUIRED BY THIS NOTICE BEFORE THE DATE SHOWN
THEN THE FURTHER ACTION SET OUT BELOW MAY BE TAKEN AGAINST YOU.

= We will end our agreement with you, unless you agree an arrangement with us to repay
the arrears.

*  We will write to you when we end our agreement demanding immediate payment of the
total balance owing under the agreement, not just the arrears set out above.

*  We may ask a debt collection company to collect the full debt on our behalf.

*«  We may sell the debt to an external company who may decide to take you to court to
recover the debt. If we do sell your debt, we'll make sure the details of your financial
clrcumstances and recent payments you've been making are passed to the relevant
company.

If you haven't done so already, you, and any additional cardholders, must stop using your cards
and destroy them safely.

You should be aware that if we take you to court and get a judgment against you
requiring you to pay us the money you owe us under the agreement, you may have to pay
us both the amount of the judgment and interest under the agreement on all the sums
owed by you at the date of the judgment until you have paid these In full. This means that
even If you pay off the whole amount of the judgment, you may still have a further sum to
pay.

This notice should include a copy of the current Financial Conduct Authority information
sheet on default. This contains important information about your rights and where to go

for support and advice. If it Is not Included, you should contact us to get one.
Page 3of 4
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MBNA Customer Assistance

14 January 2021

N DO T AMAAA DD 1 OO G033 100 Cawley House

Mr PM Yates Chester Business Park
PO Box 1004
Chester
CH4 9WwW

Freephone: 0B0O 028 0690
Overseas: +44 1244 659 005

Website: mbna.co.uk

Qpening Hours
Monday to Thursday: 9.00am to 8,00pm
Friday: | to 4.

Our reference: 50006336149/CCDFNO1C i oo x";:
Sunday: Closed

Credit Card ending 2402 Balance £560.03 Arrears £175.00

Please make a payment or get in touch about your credit card by 1
February 2021

Dear Mr Yates

We've recently been in touch about the amount owed on your credit card. This includes several
months of missed payments and means If we can't agree a way forward with you, we may end
your agreement. So it's important we work together to put a repayment plan in place, or for you
to make a payment for £175.00 by 1 February 2021,

If you've set up a plan with us in the last few days or made a payment, you can ignore this letter.

If we don't hear from you we may close your account

We've Iincluded a Default Notice with this letter, which Is a legal document. Sending this to you
means we can end your credit card agreement If we don't receive payment for £175.00 by 1
February 2021, The notice includes a reminder of the things you agreed to when you took out
your card, such as the minimum payments you should make each month. It also covers the
payments you're behind on, called arrears.

It's not too late for us to help

We understand sometimes things change and we're here to support you. 5o, If you don't think
you'll be able to pay off the amount In one go, we can help you find a plan that works for you. If
you're worried about not being able to make any payments, it's still important to get in touch as
there may be other things we can do.

There are a couple of ways to do this:
- If you're registered for Internet Banking you'll find more information to help manage
your account. You may also be able to set up a payment plan here.
. ¥You can call us, and we can talk through your options together. If you'd rather not speak
to us directly, you can ask us to talk to a friend or family member you trust,

Whichever way you choose, It's useful for us to understand your current situation. So please
make a note of your income and how much you spend each month. For example mortgage or
rent payments, utllity bills and payments made to other companies.

We want to avoid ending your agreement
We don't want to end your agreement, as this won't help because:

Celleod 20% Toer, 2/ - Sprke tho blendly . T
Unikolpld.
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27 January 2021

MBNA Customer Assistance
JINE 1 ROE DU MASDOC00C | A2S900 1002 333000 Cawle-_\r House
Mr PM Yates Chester Business Park

- PO Box 1004
Chester

[ Freephone: 0800 028 0690
Owverseas: +44 1244 659 005

Website; mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm
. Friday: 9.00am to 6.00pm
Our reference: 50006336149/CCHLDO1C Saturday: 9.00am to 1.00pm
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £560.03 Amount Due £175.00
We've put a 30 day hold on your credit card

Thank you for speaking to us the other day. We know how tough it can be to talk about
money, so we're grateful for your call.

We're glad 1o let you know that the 30 day hold we spoke about is now in place.

We've set it out below — and hope that it will give you the time to take a breath and have a
good think about what you'd like to do. Please take a moment to check that you're happy
with it.

When will your hold end?
It will end on 26 February 2021.
What will happen during this hold?

* This hold will not clear the amount you are behind by and your normal monthly
payments are still due each month during this hold. We won't chase you to make these
payments, but if you miss payments during this time, you will need to catch up with
them.

» As you are experiencing financial difficulty, we have temporarily stopped charging you
interest on your card to help you. We will charge interest again when your situation
improves.,

« There Is also now an increased risk that you will not be able to repay what you owe.
This means you won't be able to use your card again until your situation improves.

+ For now, we suggest you use this time to get soma independent advice and make sure
your priority payments are up to date.

+ Feel free to get In touch any time between now and the end of the hold.
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29 January 2021

MBMA Customer Assistance
JIVEY TOPDAIMAADDCOON T | 00 00 XXA000 Cawley House
Mr PM Yates Chester Business Park

_——— PO Box 1004
CH4 wWw
- Freephone: 0800 028 0690

Overseas: +44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm

Friday: 9.00am to 6.00pm
QOur reference: 50006336149/CCAISO1C Saturday: 9.00am to 1.00pm
Sunday: Closed

Dear Mr Yates
Credit Card ending 2402 Balance £560.03 Amount Due £175.00
We've waived interest on your credit card for the time being

As you're in financial difficulty, as a concession we've waived the contractual interest. This
means there is a temporary inlerest freeze and we've stopped charging you interest on your
credit card for now.

When will Interast start again?
Whean things get better for you. Wa will write to you when we do this.
What will happen during this time?

« We won't charge you any interest on this credit card.

+  Your monthly payments are still due each month,

* Ifyou can'l keep up with your credit card payments In the future, please call us so we
can help you.

Something to think about

« As you are In financial difficulty, there is an increased risk that you will not be able to
repay what you owe. This means you won't be able to use your card.

« Being behind with your payments can affect your credit score and make It harder
and more costly for you to borrow monay.

+ It may also stay on your credit file for 6 years, but the impact on your credit score
will reduce If you keep up with your payments.

We hope this Interest waiver helps you get back on track. Please get in touch Iif you don't
think it will, if somathing doesn't look right, or you have any questions.

Yours sincerely

Gary Sharpe
Head of Customer Assistance
Page 1 0of 2
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Credit Card Numbe: || R <2

M3 PAUL M| L YATES

Date of Notice - DB/02/2021

¥ you have recently paid your outstanding minimum payments, please ignore this notice,
The Consumer CredIt Act 1574 requires us 1o send you this notice because you have missed payments due under your credit card
agreement. We understand that there may be reasons why you have missed your payments, 5o please contact Js s we would like to help
you with any financial difficulties you may be experiencing.
The telephone number to call is 0800 028 0690 or you can write to us at: MENA Limited, Credit Card Operations, EX1 LT,
This notice only relates to the last bwo payments you have missed,
The minimum payments that we have reguested are:
07/01/2021 minimum paymert due E25.00
08/02/2021 minimum payment due E25.00

You have made the following paymentis) towards the amounts requested above:
£0

Any paymenis that you have made will pay off any other outstanding minimum payments on your account first. This could mean that If
you have missed other minimum paymenis any payments you heve recently made may not be shown above,

Amount of payments outstanding for this arrears notice:
£50.00
Missed and partly made payments
This notice does not give details of missed or partly made payments previously notified whether or not they remain unpaid.

Default sums and Interest

You may have to pay default sums and interest in relation to the missed or partly made payments indicated above In addition to any
default sums and interest already Included in this notice. Please contact us if you would like further detalls, This notice does not take
account of any payments recelved after the date of the notice.

Financlal Conduct Authority Information Sheet

This notice should Include a copy of the current information sheet on arrears prepared by the Financlal Conduct Authority. This contains
impertant information about your rights and where to go for support and advice, for example on apolying for a Time Order as well a5 our
right to charge you Interest. ¥ it is not included you should contact us to get one, Please refer to the Financial Conduct Authority
information sheet for more information about how to get advice on dealing with your debt.
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16 February 2021 MBNA
Customer Services
BX11LT

Mr P Yates Telephone: 08000 861 377

My extension: 1582651

Our reference: 15891376
Card number; xxxx 3006 XxXX

We’ve looked into your complaint
Dear Mr Yates

Thanks for talking to me about the letters sent to us in May and August 2020, I've looked into
this for you, and based on what you've told me and my review, we're declining your complaint. |
appreciate this may not be what you expected, so |'d like to explain our decision and what you
can do next.

We responded to your correspondence

| can confirm that we responded to your letter dated 18 May 2020 on 18 August 2020 under the
referance 10686943. We subsequently wrote to you on 20 October under reference 10698510,
in response to your communication on 18 August.

I've enclosed a copy of bath letters for easy reference.

If you have any questions please get in touch
You can call me directly on 08000 961 377. Our office is open Bam to 8pm Monday to Friday
and 8am to 3pm Saturday and someone can help you if I'm not available.

You can go to the Financial Ombudsman Service

If you don’t agree with this decision, you have the right to refer your complaint to the
Financial Ombudsman Service, free of charge — but you must do so within six months of
the date of this letter.

If you do not refer your complaint in time, the Ombudsman will not have our permission to
consider your complaint and so will only be able to do so in very limited circumstances. For
example, if the Ombudsman believes that the delay was as a result of exceptional
circumstances.

I've enclosed a copy of the Financial Ombudsman Service's leaflet which includes further
information. Alternatively, you can visit its website at www.financial-ombudsman.org.uk

Yours sincerely

S

Crodit Card(s) ssued by MBNA Limitod. Regislored Office; Casley Houte, Chaster Business Park, Chesler CH4 0FB. Registered in England and
Wals under company number 02783251 and authonssd and regulaled by tha Financial Condudt Auihonty undar the Payment Senioes Ragulatons
2017. Register Number: 204487 for the provision of paymeant senvices
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27 February 2021

MBNA Customer Assistance
3B 020SSMAAD G0 S0 1 0Z3 3000 Cawley House
Mr PM Yates Chester Business Park

— chester
Chester

CH4 9ww
Freephone: 0BOO 028 0690

Overseas: +44 1244 659 005

Website: mbna.co.uk

Opening Hours
Monday to Thursday: 9.00am to 8.00pm

- Friday: 9.00am to 6.00pm
Our reference: S0006336149/CCFDNO1C Saturday: 9.00am to 1.00
Sunday: Closed

Credit Card ending 2402 Balance £560.03 Arrears £200.00

Please make a payment for the missed amount on your credit card
Dear Mr Yates

We recently got in touch with you about the amount owed on your credit card. We haven't heard
from you about the Default Notice we sent you as yet, This means £200.00 is now owed, which Is
the full amount of missed payments and any Interest which may be due,

If we don't hear from you or receive a payment, we'll end your credit card agreement with us.
This means we'll ask for immediate payment of the total balance, not just the missed payment
amount.

If you haven't already, please stop using your cards for this account and dispose of them
securely. If you have any regular payments from this card, please also get in touch with the
companies to arrange for the payments to come from another card or account,

Please make a payment If you can
If you're able to make a payment for the full missed amount, this will stop any more Interest
being added.

If you want to do this, please call us on the number at the top of this letter. We've also Included
some other ways to make a payment with this letter,

It’s not too late for us to help - please get In touch

We understand sometimes things change and we're here to support you If they do. So, if you
don't think you'll be able to pay off the full amount in one go, we can help you find a plan that
works for you.

If you'd like us to do this, it's helpful for us to understand your current situation. Before you call
us, please make a note of your income each month and how much you spend, Including:

*  mortgage or rent payments

= bills for utilities

*  living costs

* any payments you make to other companiles you owe money to.

If you'd rather not speak to us directly, you can ask us to talk to a friend or family member you
trust.>
What happens If we end your credit agreement

Page 1 of 2
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MBMNA Recoveries

PO Box 1004
Chester Business Park
Chester
CH4 aww
JRTEICNCT TN UAADDOOD0CT ) (00 001000
Mr PM Yates Telephone: 0800 633 5591
—
Date: 19th March 2021
L ___ __
e

Ref: 16139658005/RFDTL1

Your credit agreement has ended - please make a payment

Account number: T
New reference number: 16139658005
Account balance:; £560.03

Amount due: £560.03

Dear Mr Yates

We've written to you several times and sent you a Default Notice asking you to repay the arrears
on your account. You have not brought your account up to date within the time requested and
you continue to be in breach of your agreement. Due to this, we have now ended your credit
agreement.

Our Recoveries team are now managing your account

We have replaced your account number with the new reference number of 16139658005 and we
will use this when contacting you in the future. Please use this reference number when
contacting us or making payments.

You can no longer use your credit facility as your account has been blocked, Please cancel any
regular payments from this account and destroy the cards safely.

What you need to do next

Please make a payment for the full balance shown above immediately. You can make your
payment by debit card using the above telephone number. You no longer have the
contractual right to repay your debt by monthly repayments, however if you have agreed a
repayment amount with us, you should continue to make these payments until further notice.

What to expect next
If you can't make a payment for the full balance shown, this Is what will happen next.

We may ask a debt collection company to collect the full debt on our behalfl or we may sell your
debt to an external company who may decide to take you to court to recover the debt. If we do
sell your debt, we'll make sure the details of your financial circumstances and recent payments
are passed to the relevant company.

We, or another company, will be in touch. And you won't need to do anything before you hear
from one of us.

Your credit file has been impacted

wWe will register a default with the credit reference agencies. This information will stay on your
credit file for six years and affect your ability to borrow money in the future, not just with us, but
also with other banks, building societies, mobile phone operators and other credit providers.
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Retail Recoveries
Pitreavie Business Park
Queensferry Road
Dunfermiine

STRICTLY PRIVATE & CONFIDENTIAL KYS9 485

Mr Paul Yates

23 April, 2021
Dear Mr Yates

Reference: MBNA Credil Card
Account Numbe JIIIIIEINGE 02

We are writing to notify you that MBNA Limited has assigned all of its respective rights, tille and interest in
respect of the above referenced account (including the outstanding balance) to LC Assat
25.ar.l (LC Asset 27), eflective 19/04/2021.

The lotal balance sold was £ 560.03 as al the date of sale 19/04/2021. Any payments made towards your
MBNA Limited account after 18/04/2021 will be forwarded to LC Assel 2 and will be deducted from the
balance shown above.

As you are no longer making the agreed repayments, it is important that you contact Link o discuss your
Intentions regarding your account. Please call on 0330 135 5254, and one of their Account Officers will be
happy lo discuss your curment circumstances and agree a repayment plan that is fair and affordable to

Yo,

Under the terms of this assignment, and as defined in the Dala Protection Legislation, LC Asset 2 and
Link Financial Outsourcing Limited are now the Data Controllers of your Personal Data conlained in the
racords of this account 4129832547202402.

The smooth transfer of your account to Link is important to us. So, if you have any queslions, please
contact Link on the above contact number and they will be pleased 1o assist. Opening hours are 08:00 to
20:30 Monday 10 Thursday and 09:00 to 17:00 on Fridays and Salurdays

jftw’tﬁ

Gary Sharpe
Head of Customer Assistance

Credit Card(s) issued by MBNA Limited. Registered Office: Cawley House, Chestor Basiness Park. Chester CH4 978 Repistered in England and Wales
under company number 02783251 and authorised snd regulated by the Financal Conduct Authority ynder the Payment Services Regulstions 2017,
Register Number: 204487 for the provision of payment services. We adbere to The Standards of Lending Practios wihach are monitered and enforced
by The Lending Standards Board: www lendingstandardshoand ong uk






LC Asset 2 S.ar.l.

PO BOX 107 Caerphilly CF83 3GG

Private & Confidential

Mr Paul Yales

Reference: 2487743

Accoun 02
Sale : £580.03
MBNA Limited

23 April, 2021

Dear Mr Yales
We write 1o confirm that MBNA Limited has assigned your account to LC Asset 2 S.a rl. ("LC Asset 2°), on

198/04/2021 with an outstanding balance of £ 560.03. LC Assel 2 has appoinled Link Financial Qutsourcing Limited
("Link™) Io service your accounl on their behalf

You can contact Link using the details below:

Link Financial Outsourcing Tel: 0330 135 5254 Banking Details: HSBC
Limited Email: info@linkfinancial.co.uk Bank Account: : 54192761
PO Box 107 Wab: www linkfinancial sy Sort Code: 40-05-30
Caerphilly

CF83 3GG

If you are being advised by a Debt Management Company or Inscivency Praclitoner, unless you are advised
otherwise by them, they will continue o manage your account on your behalf, and you should continue to make your
paymenis to them. Please provide them with a copy of this letter

il your account is subject to a Bankruplcy Order, Link will co-ordinate with the appoinled Official Receiver and you do
not need to take any further action.

LC Asset 2 and Link are the Data Controllers for your personal data contained in the records of this accounl
4129832547202402. We take your privacy serously and will only use your personal information lo administer and
service your account Any questions about our data protection policy should be directed to the Data Protection
Officer, PO BOX 107 Caerphilly CFB3 3GG. Full details can be found under the Privacy Notice cn Link's Website at
www_link |eu.

For assistance regarding your finances you can also contact your local Citizens Advice Bureau or telephone
Stepchange Debt Charity on 0800 138 1111 both of whom provide free and independent advice.

Yours sincerely

/ A

For and on behalf of LC Assel 2






CALL TODAY 03330 145 145 PO BOX 107 Caerphilly CFB3 3GG I I N K FINANCIAL
wwrw linkfinancial eu

Private & Confidential

Mr Paul Yates

10 May, 2021
Dear Mr Yates

Qur ref: 2487743

Customer Verification Process — Outbound call

We refer to the recent telephone call that we made to either yourself or your authorised person. We
take the security of our customer data very seriously and as part of our commitment to this we
require all outbound calls to pass a Customer Verification Process (CIV). This is a series of
questions that we ask to make sure we are speaking with the right person. This process involves
asking for the following customer information:

Full name

Full name of authorised person (if applicable)

First line of the address held on our system including postal code
Date of Birth

If these do not match exactly we may ask alternative security questions such as the balance or last
payment date otherwise we are unable to continue with the telephone call. We are somy to say that
the recent call failed our security process.

To rectify this issue please contact our office on telephone number 03330 145 145.or alternatively
if you need to update personal details please submit in writing by post or email to the address on
this letter.

Yours sincerely

=

For and on behalf of Link Financial Outsourcing Lid






PO BOX 107 Caerphilly CF83 3GG { _
wwwr linkfinancial. eu Fil

Strictly Personal & Confidential
Mr Paul Yates

- Our Reference: 2487743

13 May 2021

Criginator: MBNA Limited

Account Numberi G 0:

Dear Mr Yates

Further to our recent telephone call, please find enclosed a copy of the notice of assignment.

If you have any queries or questions, please do not hesitate to contact a member of our team. Customer Support

Officers can be contacted on 03330 145 145 between the hours of 08:00 to 20:30 Monday to Thursday, 08:00 to 17:00
Friday and 09:00 to 17:00 Saturday and will be happy to assist you further.

Yours sincarely

Ay
ﬁh SR

For and on behalf of
Link Financial Outsourcing Limited






PO BOKX 107 Caerphilly CF83 3GG A srasans
www_linkfinancial.eu ANL

Mr Paul Yates

24 May, 2021

OUR REFERENCE: 2487743
ORIGINATOR: MBNA Limited
ACCOUNT NUMBER [ 2

Dear Mr Paul Yates

DISPUTE ACKNOWLEDGEMENT LETTER
Thank you for taking the time to contact us regarding your recent dispute.

Please accepl lhis as an acknowledgmenl of your dispute and confirmation that it has been assigned lo our
Complaints & Dispute Resolution Team.

We will endeavour to handle your dispute as quickly as possible and will contact you within the next 4 weeks,
however in the meantime, if you have any further questions or comments, please contact us on the details
below and we will be happy to assist further.

Yours sincerely

Rebecca Offers

Complaint & Dispute Resolution Team
Email: Complaints@linkfinancial.co.uk
Telephone: 03300 247 050






T

i M&S BANK

04/08/2021

000231 MUKFT144 MSTZIZMXHETFID 9610143186
Mr Paul Yates

Dear Mr Yatas

M&S Credit Card account number | IIIEEEE:C5/

We want to let you know we have now asked Credit Security Ltd to take responsibility for your
accoumt

Credit Security Ltd will contact you in due course about the outstanding balance on your
account

They will only use your information in accordance with our instructions and UK Data Privacy
aws. We will continue to use your personal information as set out in our Privacy Notice, which

can be located at marksandspencer.com/bankprivacynotice

Please forward all future payments and queries direct to Credit Security Ltd, using the contact
details in their introductory letter

Yours sincerely
1, 1

Mark Delahunty

Head of Collections & Recoveries






[ PO BOX 107 Caerphilly CF83 3GG
www.linkfinancial.eu

Mr Paul Yales

15 June, 2021

OUR REFERENCE: 2487743
ORIGINATOR: MBNA Limited
ACCOUNT NumMBER I 0>

Dear Mr Paul Yates

UPDATE ON OUR INVESTIGATIONS

While we are doing our best to resolve your dispute as quickly as possible you will be aware that that we have
not yet completed our investigation.

We thank you for your co-operation and continued patience. If any additional information becomes available that
would support your dispute, please forward this to the team as soon as possible.

Yours sincerely

Rebecca Offers

Complaint & Dispute Resolution Team
Telephone: 03300 247 050

For & on behalf of Link Financial






LINK~

O UTS OURC

PO Box 107, Caerphilly CFB:

R O ALV

Private & Confidential

Mr Paul Yates Notice issued by Link Financial On.lsum:lng

Limited for LC Assat 2 S.ar.l
S
N Telaphore: 0330 058 0887
Date of Notice: 171102021

Statement Of Account - Please Retain For Your Records
Dear Mr Yales
Please note, if you cumently have a repayment amangement in place, you do nol need to do anything. Please

keep making your payments and retain this statement for your records. However if you hawe no repayment
amangement in place we would encourage you to contact us on the telephone number above.

Credit Agreement uncer account number: 02

Agreemenl onginated by: MBNA Limited
Link Reference: 2487743
Staternent Period: 18/04/2021 to 17/10/2021 Statement No. 001

Date Assigned:  19/04/2021
Current Balance: £560.03

Date Transaction Type / Description Debit Credit Balance
15/04/2021 Balance Brought Forward £560.03
17/10/2021 Balance Camied Forward £560.03

Subsequent Notice of Sums In Arrears
This notice is given in compliance with the Consumer Credit Act 1974
Balance at the date of this notice £580.03
Amears on balance at 17/10/2021 £580.03

The cument amears represent the oulstanding balance as you did not maintain payments in accordance with the
terms of the original agreement so the full amount bacame due

if you have not already done $0, we would encourage you to contact us to discuss the state of your account.

Yours sincerely,

Link Financial Outsourcing

Important messages are shown on the reverse



MBNA have quite the reputation for being aggressive and unruly when it comes
to pursuing their debtors, but I have to disagree. They are just as hopeless and
ineffectual as any of the others. They can’t validate anything and won’t engage
the subject matter and so are no more or less hard to dispatch than anyone else.

The standard first contact letter arrived stating that they’d not received a
payment. This was followed by them setting up a payment holiday — always a
good move as it allows us to access more of our cash before they shut the game
down. The payment holiday was allegedly for three months and yet the very next
month they wrote again wondering why I hadn’t made any payment to the
account. Does Homer Simpson manage this outfit? I sent out the first template
letter.

Five days later they again sent a reminder for payment and I still wonder what
exactly is meant in banking language by a payment holiday? A month later they
wrote to advise that the payment holiday would soon end and that I must resume
payments to the account.

One month later they sent a payment reminder. Five days after that they sent a
‘Notice’. A Notice of what, I am still unsure about as they forgot to head it with
a title. So I have a Notice...

And now for a great anomaly: the next letter from them stated that I’d issued a
Notice of Default — which I had not. The account number cited was not mine but
the address was. This odd little mistake actually gave up a little detail, which
was, that there clearly are other people taking these bozos to account and that
Homer must’ve drafted in Bart to handle communications. In their response to
this other guy they made the statement that the ‘consumer credit act was for
regulating agreements between lenders and consumers’. I’'m deeply interested at
this stage as to how any of that can be made to stick as it’s now a demonstrable
fact in law that these companies are categorically NOT lenders and we are not
consumers, we are men and women. I didn’t feel particularly compelled to
respond to the nonsense and just let them get on with it.

The next day I received a letter confirming they had received my letter ONLY
three months after I sent it. Four times they used the word complaint and then
performed a U-turn and decided that my letter wasn’t a complaint and stated they
will forward it to the relevant team and close the complaint; the complaint that I



didn’t make, that they initiated. I hope someone is taking notes for a comedy
sketch.

Six days later they sent a standard letter of overdue payment.

And then came anomaly number TWO. The next letter I received was regarding
my ‘complaint’ about Payment Protection Insurance (PPI). This again featured
my address and name but it seems like the Simpson boys have employed Maggie
to do their mail outs now. I hadn’t sent them any letters regarding PPI — why
would I? So they’d apparently set off on investigating my complaint and would
get back to me with a response. I can’t wait!

Next letter was a confirmation of them having closed the complaint procedure -
for another complaint I hadn’t made.

Then they issued another ‘Notice...’

I was again unsure of what, as the title was omitted. It seems to be policy at
MBNA to issue Notices of nothing.

Finally they got around to attempting a response to my letter but sadly it failed.
They stated that they had previously responded to my comments, but they were
still citing their response to an imaginary Notice of Default that they believed I
had sent, and that it would be disproportionate to respond to my letter - just
another way of stating that what they might say is largely not worth the paper
they would send it on (but then what was this they had sent?) I hadn’t received
anything prior to this, that made even the slightest attempt to address my points,
and the statement that they would not enter into any correspondence and that this
was their final response was great news. We can hold their feet to the fire should
they want to progress this any further.

Another payment reminder followed by a ‘we’ll end your agreement with us’
statement and then another Notice of...again nothing.

Finally. A proper Notice of Default arrived, which begs the question, what were
all the others? They’ve now demonstrated that they do actually know how to
issue correct Notices.

Next up is another request for payment with another threat that they’ll end the
Agreement.



The next letter is to state that they’ve placed a thirty-day hold on the account.

Following this they write to advise that they’ve waived the interest on the
account “as you’re in financial difficulty.” I didn’t ever state this to them and this
fictional standing has been entirely created by them and does not reflect anything
pertaining to this matter.

Next letter is another Notice of nothing.

They then decided to return to my letter despite telling me that they have
considered the matter closed — again calling it a complaint but declining the
complaint on grounds that they have already responded to it, more script for the
sitcom.

Then another request for payment.
Then the statement that they’ve ended the agreement. Finally!

I then got the notification that they’ve assigned all their rights in the account to
L.C Asset 2 Sarl (there’s that catchy name again) but unfortunately it seems they
forgot to do it properly.

It’s very interesting that LC Asset 2 Sarl wrote to me on the exact same day that
MBNA wrote their last letter. Is there really someone at the LC Asset 2 Sarl
office that can conduct extensive due diligence into this account so quickly AND
get a letter off the same day? They must be superhuman!

So then Link Financial called me and attempted to get me to jump through their
verification hoops without any success.

I asked them to verify this account assignment by actually producing the Notice
to which they agreed.

I received a letter from Link Financial stating to please find the Notice of
Assignment enclosed but it wasn’t. Oops. At this point they still have nothing
and can do even less, but out of courtesy I sent them the first template letter for a
DCA.

They responded quickly by calling my letter a dispute despite me always closing
my letters with there is no dispute in this matter.



Their next letter ‘update on our investigations’ confirmed that the template
letters really do gum up their gears. “Please bear with us while we investigate
the matter” is a classic we don’t know what to do now...

The following letter, one month later, whilst detailed and wordy offered nothing
by way of a response in substance and they declined to comment, stating that the
issue will be handed back to the original creditor. This last letter was dated
October 2021 — six months ago as of writing. It seems they’d hit the end stops
and there was no more track. I fully expect they will resell this debt to another
DCA and forget to tell them they failed to collect on it, and who will no doubt
fire off at least one letter before realising the account is 100% uncollectable.



Chapter Fourteen

The Credit File

We will now take a look at the credit file and the entries that have been made to
it by the alleged ‘lenders’. Anyone can view their credit history file online and it
can quickly get very detailed to a point of being incomprehensible (deliberate
I’m sure).

We have to open an account and sometimes, depending on the agency, they
require a membership or a fee to see the detailed entries. I always sign up for the
free trial period, usually one month, and when I’ve copied the info I want, I
cancel the subscription. That said, the third reference agency in the UK is
Equifax and I don’t use them specifically because they are arrogant, ignorant and
spectacularly unhelpful in my experience. That they use a call centre in Manila,
thousands of miles away from the centre of the action, is all you need to know
about this business. To open an account is simple enough but if anything should
go wrong they require information from you that approaches a DNA level before
they’ll help. Steer clear, they’ll waste your time.

The following are screen shots from two of the three main agencies in the UK.



Defaufted accounts

An ocount defaults when enough payments are mased that the lender closes the
agreement. Thig affects your score for & years after being declared a default

LINK FINANCIAL (LBG) Cred Card

MENALTD Crot Card

AQUA/MARBLES BRAND OF PCL  Condit Card

HALIFAX CREDIT CARD Crtn Card

M & 5 BANK Crott Card
AMERICAN EXPRESS SERVICES

Cro Card
EUROPE LIMITED
CAPITAL ONE Cragt Card

BARCLAYCARD Creda Card

19 Mar 2021

09 Nov 2020

19 Mar 2021

31 Mar 2021

09 Nov 2020

01Feb 2001

03 Nov 2021

20 Mar 2021

25Feb 2021
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Interestingly, Link Financial are NOT a lender, same as all the banks then, but a
debt management company that farms out bulk bad debts to the DCA’s. At the
time of writing I’m unsure as to whether the law permits them to make any kind
of entry onto a credit history file and is something I will be pursuing in the near
future.
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Seven strikes from MBNA. They obviously prefer this activity to rolling up their
sleeves and getting into answering my questions in a grown up, civil manner.
These guys are definitely top of the pile for the clean up phase in chapter Fifteen.
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This is more an appropriate reflection of the way it should be done and certainly
proportionate to the laws that govern (or should govern) their activities. They’re
out of order however as they still haven’t responded to my questions.
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Halifax are particularly childish in their operations. They couldn’t wait to get to
the finish line on this account.
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Fifteen — count ‘em! Fifteen hits on my account. These guys are clearly butt hurt
over our business dealings together. They failed at every turn to respond
appropriately and went crazy in trying to defame me via my credit file account.
“We’ll really screw with this guys’ commercial standing!” I can almost hear
them saying it.
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Amex is still wondering what happened. I used the card for one large payment
and didn’t make a single payment to service the account. They called every day
until I asked them to stop.
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Capital One’s good ole’ Darren Carlile. We’ve crossed swords several times and
he fails every time to answer my questions. So he gets nothing. And then the
toys fly out of the pram and they just can’t stop themselves. Defamation is the
name of their game here and we’re going to prove in the end that we were
standing in honour while they were doing all of this.
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Barclaycard was another one racing for the finish line. They didn’t want to
entertain any discussion and completely ignored me, placing them squarely in
dishonour. In fairness they can’t answer our questions because that would
incriminate them, so we shouldn’t be at all surprised at the silence.






1,608 10 Dec 2021 Default
Newday LTD (Aqua) £1.302 31 Dec 2021 Defaul
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10 Do 2021

Name Mr Paul Yates

Date of birth Y

Account type Cracht Card

Account number

Account start date 120172018
Opening balance FEf
Repayment frequency Monthiy
Oate of default 19032021
Default balance [5h
olatus history
Jan Feb Mar Apr May Jun Jul Aug Sepl Oct Nov Dec
2021 O 0 06 06 0 6 6 0
Balance history

Jih Feb Mar Apr May Jun Jul AUg Sept Oct hov  Dec
m‘ﬂ W0 580 560 ShlU 560 560 ShU) 5ol






10 Dec 2021

Name Mr Paul Yates
Data of birth T—
Account type Lredit Card
Account number e
Account start date 08/01/72018
Opening balance 11,008
Hepayment frequency Monthiy

Date of default 08/11/2020
Default balance £1,668

Status history

Jan Feb Mar Apr May Jun Jul Auwg Sept Oct Nov Dec

w9 6 0 0 0 0 0 0 0 06 0 O

Balance hislory

Jon Feb Mar Apr May Jun Jul Aug Sept Oct Nov [
2021 1668 1688 1660 1068 1660 1068 10668 1588 1668 1668 1668 1§



Just look at all those hits from Link with this agency. They seem to be an angry
bunch don’t they? It’ll be a good day when they receive instruction to remove
ALL of their malicious strikes. It’ll be even better if they ignore me and then
have to explain themselves to a Judge (as well as pay for the damage they’ve
caused).



Newday LTD (Aqua) 1,30 31 Dac 2021

Name Mr Paul Yates

s I
Date of birth e

Account type Credit Card

Account number g 8 (

Account start date 1001/2018

Repayment frequency Month

Date of default 31032021

Default balance £1.302

Status history

Jin Feb Mar Apr May Jun Ju Aug Sept Oct Nov

“e 000 0000 00
20 0000000 00 ¢
I I I I B B BN

Dec

0

) ¢ ¢

2019 ' ¢ :

0
:
2






177, 31 Dec 2021

Name

Address

Date of birth
Account type Credit Card
Accountnumber = UMY 8150
Account start date 3111072018
Repayment frequency monthly

Date of default

Default balance 1622

Status history

Jin Feb Mar Apr May Jun Ju Aug Sept Oct Nov Dec
&0 0 0 0 0 0 0 0 0 0 0 0
a0 0 0 0 0 0 0 0 0O 0O O O
20 0 0 0 0 0 0 0 0 0 0 0
2018 P 0 0






12,006 31 Dac 2021

Name

Address

Uate of birth
Account type Credt Card

HI'IhHH-HHr' BCT

Account number 0/ U
Account start date 281172018
Hepayment frequency Monthiy

Date of default 01/02/202
Default balance 12 026

Status history

Jin Feb Mwr
20 0 0
02 0 0 O
X0 8 o »
2018

Apr May Jun JJ Aug Sept Oct Nov Dec
0
$
¥

- @ O
- - @
- @ O
- O O
- O S
- O O
»> - O D
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{1,187 31 Deg 2021

Name Mr Paul M Yates

Address I
Date of birth .

Account type Lreai Gard

Account number g || |

Account start date 06/11/2018

Repayment frequency Monthly

Uate of default W11/

Default balance t1 167

olatus history

Jan Feb Mar Apr May Jun Jul Auwg Sept Oct Nov Dec
20 0 0 00 000 0 0 0 0
0 0 0 0 0 0 0 0 e D
200 0 0 0 0 0 0 0 0 0 0D
2018 i






1908 30 Nov 2021

Name Mr Paul Yates

Address I
Date of birth L

Account type Credit Card

Account number | 1]

Account start date /1172018

Repayment frequency Monthly

Date of default 2022021

Default balance 1938

Status history
Jin Feb Mo Apr May Jun Ju Aug Sept Oct Nov Dec
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Chapter Fifteen

The Clean Up

Once we’re at a point where the bank have been defeated, they’ve closed the
account and childishly thrown their toys out of the pram by refusing to respond,
and then sold the account to a debt collector, we can begin the process of forcing
them to act under law by correcting their mistakes.

Their actions are now on the record; remember at this stage we have a solid and
fully documented case against them where they refused to respond to any of our
polite requests for information, told outright lies in contradiction of their
policies, and have committed several acts of negligence, in addition to ignoring
our honest endeavours to alert them to a potential fraud occurring within their
ranks.

We now have just cause to demand that they recant on every judgement made
against us on grounds of defamation and of causing us harm and loss to our
commercial standing. This whole mess is due precisely to their steaming ahead
casting all questions & concerns aside, and refusing to acknowledge that they’d
left the plantation and acted as mavericks. Our credit file took a beating at their
hands while we were genuinely trying to resolve the matter. We tried to bring a
serious concern to their attention. We didn’t say at any point that we wouldn’t
repay the account, in fact, we stated that we wanted to settle it in full, but they
continually evaded our concerns and made it impossible to open any dialogue
which might’ve resolved the whole thing and re-enabled the account payments.
The fact that we have to withhold payments just to get their attention is all that
needs to be said here.



The bank’s registrations against us at the credit file agencies were ALL driven by
policies within their structure that are more or less automatic procedure. These
procedures are based on what happens when an agreement falters for any reason.
Banks and their systems are not especially geared up to deal with something
outside of their check boxes and form fields, and even when our questions are
escalated up the line there are very few people who actually know what is going
on or who can even begin to understand our concerns from a position of
knowledge. If our letter happens to get in front of a senior banker that knows the
game, they immediately go into damage control and instruct the minions to close
the account (as we have seen), move it off ledger and prepare it for sale to a
DCA. There’s no button for ‘what if the actual agreement is faulty?’ anywhere in
their corporate policy, itself a huge tell that they’re operating entirely in
complacence. The top guys do have the ability to override the automation but in
the overwhelming majority of cases they don’t; it‘s all very revealing. Their
actions in these cases say far more about their activities than their words. And so
the time is rapidly approaching when their shenanigans will be brought to an end
and they will stand accountable and be forced to correct their mistakes.

These organisations do NOT want any of this publicly announcing because that
runs the potential risk of outing what has been going on for many years and put
an end to their way of life. The courts are the last place where these matters will
be aired and the banks will perform miracles to get this account out and away
from causing any damage to their profiteering operations.

It can all be understood by a very simple equation; IF the banks were upstanding
and honest and the system worked as they say it does - there would be no
skirting around the issue by sending dozens of letters, photocopied statements,
thinly veiled threats and credit file judgements with an eventual selling of the
account to a DCA. Instead they would immediately drag us into court after the
second missed payment, state their case, present all their evidence and bang!
They’d win. We would then receive a bill for the court case in addition to
repaying everything we’d borrowed plus interest and the system would stand
strong.

But that is NOT what happens. And at this point we have LOTS of
documentation that clearly shows it doesn’t and why. And all of that makes for a
very suspicious situation.

So the way to force a bank to act under law is actually quite simple, and serving



them with the highest document in law — The Affidavit, does it nicely. An
Affidavit will turn just about any situation around when done correctly, as it
establishes the facts of the matter (usually the only facts in the matter). It sets out
the remedy required (because this is a commercial situation), and must at all
costs be taken seriously by both sides.

Affidavits are private law. They are a sworn oath of truth by a living man or
woman and they cannot be expunged, discredited, declined or dismissed by any
Judge, Magistrate or legal professional — ever! But they can be ignored and that
route is almost always fatal to the respondent. The only soul that can remove an
Affidavit is the Affiant (the man or woman that served it) and it can only be
answered by the Respondent (the man or woman that received it). Thus an
Affidavit can only be served upon a man or woman by a man or woman.

In our case we go directly to the head of the beast, the CEO of the bank because
everyone working in that bank (or any other business) works under the corporate
liability of the CEO. He or she has the ultimate responsibility for everyone
working there from the cleaners to the executives.

We tell our truth by stating precisely what has happened. We list it all out like a
diary of events; what we did, what they did (or didn’t do), what we brought to
their attention etc. and we do it in bulleted or numbered points. Each point is one
item not several things, because rambling in an Affidavit is just not done. It
needs to be concise, devoid of emotion and factual.

Then we list our grievances and damages as a result of their actions and what we
require our adversary to do to correct the matter and restore commercial balance.
Commercial balance is what it’s all about in the end as everything must be
harmonious. Affidavits are the ‘truth in commerce’ and at this point there is an
imbalance. The equation is weighted unequally in their favour and we are
suffering because of their actions. So because this is a commercial matter the
only appropriate remedy is of a financial nature. Apologies and corrections are
all well and good but we have suffered financially, so the only apology that does
anything to correct the matter is money.

The bank has acted inappropriately from the onset of the alleged agreement,
whilst we have remained in honour and have attempted to notify them that there
are problems with their belief in a contract. We must also never lie in an
Affidavit. If there’s any doubt — leave it out. This document is truly a



powerhouse, but only if it can’t be rebutted, it so avoid exaggeration, being
economical with truth, or stating inaccuracies. There are more than enough
actual facts in this matter to bury them so it doesn’t serve us to exaggerate or lie
to win points.

Once we’ve detailed our grievances and the corrective action they must take,
they are obligated in law to rebut ALL of our truths point by point. ALL of them.
And they must do so will full supporting evidence and under penalty of perjury
the same as we have done all along. ‘On penalty of perjury’ means that we stand
or fall on our word. That everything we said is the complete truth and now they
must respond (or not) in the same fashion.

We give them ten days within which to respond and if they have a different
version of truth to ours then now is the time to express it. It should be easy for
them to rebut our version right? Which is why we must be 100% truthful and
certain. If our truth is THE truth then they cannot rebut it and will fall silent and
fail to respond. A failure to respond appropriately to a properly served Affidavit
is decisive in law as ‘he who does not speak when given the chance — concedes”
and “failure to rebut is tacit agreement”, and one more for good measure “He
who fails to respond — acquiesces”. There are so many maxims regarding the
failure to respond to a properly served claim in Affidavit form - it’s the closest
thing to a guarantee there is for getting the job done with the full backing of the
court.

Once ten days has elapsed with no rebuttal the bank has legally agreed to all of
our claims. There are no reminders or any extra time granted as ten days is
ample time for anyone to get their affairs in order and make a response. After
their failure they must now meet our stated remedy, which in this case is to
retract ALL of the entries they filed with the credit reference agencies. We can
also demand a financial settlement if they cannot return our security instrument
which for purposes of suitable remedy in the spirit of fairness is usually its face
value plus costs for all of our communications and time spent in correcting their
mistake.

Don’t get carried away with this — it must be realistic because claiming for a
million in damages and costs is just not going to get paid and will incur a fight if
we pursue it. A million is unreasonable because at some point we may need a
Judge to enforce our claim who will undoubtedly turn to us and ask if we can
justify our costs. Clearly we can’t and it’d be a simple matter for our adversary



to throw a major spanner into the works for our false claim. Nonetheless it
would present an interesting scenario to see a Judge attempt the overturning of
an Affidavit, and because only WE can state what our time is worth to us, not
anyone else.

So by keeping it reasonable we have a much better chance of getting paid and
keeping it out of court. Five thousand for defamation will more than cover our
time and costs plus whatever the face value of the agreement document was (the
value of the credit card limit or loan amount plus interest, because they can’t
return our property, is a reasonable bonus for our work this far and won’t sting
the bank too much. They will likely cough up and want nothing more to do with
us in preference to having a Judge look over their failure to respond with
instruction to enforce our claim.

Once they’ve retracted their registries and cleared our credit file we can do the
whole gig again and will very likely meet with all the same guys on the next
round. Hopefully they’ll be more agreeable by then.

Here then is the Affidavit template. It needs to be changed around to fit your
details but don’t delete sections if you don’t understand them — they are required,
as is the tone & language. It’s a statement of facts and a legal notice that you
have been placed in distress because of their actions.

Either an officer of the court or two good men must witness you signing an
Affidavit. I’ve done both ways but using an officer of the court is always the best
way because, well now someone in their system is involved and it suddenly gets
very close to home. Notary Public’s, lawyers, solicitors and even Police Officers
are officers of the court and can witness an Oath being signed, affix their seal
and bar or badge number, and attest that you signed the document in their
presence.

Some will decline to do it and I’ve had several such incidents, and technically
that’s a breach of their Oath of Office and could result in their being
reprimanded or lose their position in Public Office. Generally, Police Officers
are not good targets for witnessing oaths as they just don’t understand what it is
and become suspicious that we’re involving them in something they don’t fully
comprehend and we are, but it’s not our fault that Officers of the court no longer
adhere to, or even know their duty anymore.



If you’re well enough versed in what you’re doing then it may be worth
spending some time explaining what’s happening. Remember, your witness isn’t
required to understand or even agree with what you’re doing, they’re just
witnessing that you signed it in front of them. They just need to affirm that you
are who you say you are and that you put your wet signature to a document in
their presence — simple!



AFFIDAVIT
STATEMENT OF FACT AND NOTICE OF DISTRESS
Notice to Agent is Notice to Principal

and Notice to Principal is Notice to Agent

The Parties:

Paul Michael Yates
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[*********]

Non Domestic - Without The United Kingdom

Hereinafter the Affiant



And

Charlotte Anne Duerden
Belgrave House

76 Buckingham Palace Road
London

United Kingdom

SWIW 9AX

Hereinafter the Respondent



Legal Maxims

Ignorance of Law is no defence.

Truth as a valid statement of reality is Sovereign in commerce.

An un-rebutted Affidavit stands as truth in commerce.

An un-rebutted Affidavit is acted upon as the judgement in commerce.

Silence comprises agreement in commerce, equity, admiralty, Lex Mercatoria
and public policy, as he who does not deny when he has the opportunity, admits
the facts presented to him.

All men shall have a remedy by due course of the law. If a remedy does not
exist or if the existing remedy has been subverted, then one may create a remedy
for them selves and endow it with credibility by expressing it in their Affidavit.

Except for a jury, it is also a fatal offence for any person, even a Judge, to impair
or to expunge without a counter Affidavit, any Affidavit or any commercial
process based upon an Affidavit.

A foreclosure by a summary judgement (without Jury), without a commercial
bond is a violation of commercial law.

An official (officer of the court, policeman, etc.) must demonstrate that he is
individually bonded in order to use a summary process.

The official, who impairs, debauches, voids or abridges an obligation of contract
or the effect of an Affidavit, becomes a lien debtor, and his property becomes
forfeited as a pledge to secure the lien.

It is against the law for a Judge to summarily remove, dismiss, dissolve or
diminish an Affidavit. Only the Affiant can dissolve an Affidavit.

For purposes of this Affidavit and attached process, if any, the term “UNITED
KINGDOM?” means the corporation, and all agents, employees, subdivisions and
representatives thereof, without any implied submission to the UNITED
KINGDOM or such private corporate “statutes.”



I Paul Yates, a living sentient Man, a creation of the Almighty and follower of
God’s laws first and foremost and the laws of Man where they are not in conflict
with God’s laws, hereinafter the Affiant, do make Oath and declare the following
to be true by the Grace of God with God as my witness, so help me God:

The Affiant is a Man and one of the people living on the land mass known as
England, Great Britain.

The Affiant is not a UNITED KINGDOM “citizen,” “subject,” “vessel” or
“person” or any ens legis artificial entity, procedural phantom, legal fiction or
juristic personality within the UNITED KINGDOM.

The UNITED KINGDOM is a corporation, an artificial entity and a legal fiction
that operates in bankruptcy.

Affiant reserves all, claims all, and waives none of his God-given rights.

ACCEPTANCE OF FOREIGN STATUS

Affiant is not liable to or for the legal fiction PAUL YATES or any other legal
fiction personality.

Affiant is not liable for any public debt/liability at any time whatsoever.

Affiant is not liable to or for any Government statutes, rules and/or codes,
including, without limitation, UNITED KINGDOM Codes and statutes and/or
codes of any of Respondent’s political subdivisions or beliefs.

Any party that would order, represent or persuade Affiant to falsely present



Affiant as a UNITED KINGDOM citizen, vessel or person directly or by
deception, device, misnomer, mistaken identity, warrant or indictment, real or
imagined, would be engaging in Enticement to Slavery.

A legal fiction corporation cannot secure in personam jurisdiction over or against
Affiant, without Affiant’s voluntary election to submit.

Any Police Officer and/or Government/corporate officer, agent and/or employee
who attempts to enforce statutes against Affiant, would be engaging in
Enticement to Slavery.

Affiant is not a member of any society whatsoever and therefore, Affiant is not
bound by any society’s statutes, rules or codes.

Any party that alleges a liability against Affiant is obligated to produce an
Affidavit of Liability to demonstrate such liability.

Respondent does not have a valid claim against Affiant.

There exists no contract or agreement between Affiant and Respondent that
requires Affiant to perform in any way whatsoever.

Common Law Jurisdiction is still the principal Jurisdiction over the land known
as Great Britain.

All words herein are as Affiant defines them.

This Affidavit is served to document events that took place between 2019 and
2021 whereby officers of American Express specifically, under direction from
Stephen J. Squeri acting as Chief Executive Officer, have disregarded the well
settled customs, traditions, and Laws of this country, and engaged in defamatory
actions, leading to harm and loss, and commercial damage in addition to selling
property belonging to Affiant without prior permission.



OFFERS AND CLAIMS

Affiant entered into contract with American Express for a Credit Card facility,
and Affiant believes no contrary evidence exists.

If no timely rebuttal it is AFFIRMED.

Affiant received said Credit Card facility shortly thereafter and Affiant believes
no contrary evidence exists.

If no timely rebuttal it is AFFIRMED.

During the period of 2020 to 2021 Affiant had cause to examine banking policies
and contract law, and discovered alarming information regarding the validity of
credit card and personal loan facilities at American Express and others, and
Affiant believes no contrary evidence exists.

If no timely rebuttal it is AFFIRMED.

Affiant had cause to use said credit facility offered by American Express, and
Affiant believes no contrary evidence exists.

If no timely rebuttal it is AFFIRMED.

On 5 May 2021 Affiant wrote to American Express Chief Executive Officer
Charlotte Anne Duerden (Respondent), and said letter was delivered by first
class recorded delivery, and Affiant believes no contrary evidence exists.

If no timely rebuttal it is AFFIRMED.

Affiant asked Respondent if Affiant had deposited a Security Instrument with
American Express, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED.



Affiant asked Respondent for confirmation or denial that American Express was
in possession of Affiants deposited Security Instrument, and Affiant believes no
contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant requested Respondent to confirm whom the owner of said Security
Instrument was, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED.

Affiant requested Respondent to confirm or deny that the Security Instrument
has a cash value, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED.

Affiant asked Respondent to confirm or deny that it is American Express’ policy
upon receipt of a properly completed Agreement, to accept it onto their ledger as
an asset with a cash value to the bank, and Affiant believes no contrary evidence
exists. If no timely rebuttal it is AFFIRMED.

Affiant requested Respondent to confirm or deny that the Security Instrument
becomes property of the bank under commercial lien rules, and Affiant believes
no contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant requested Respondent to confirm or deny that said deposit of a Security
Instrument onto American Express’ ledger by a ‘borrower’ is then used to fund
the Credit facility, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED

Affiant requested Respondent to demonstrate exactly where in the Agreement it
was disclosed that said deposit onto the banks’ ledger, is used to fund the credit
facility, and Affiant believes no contrary evidence exists. If no timely rebuttal it
is AFFIRMED.

Affiant asked Respondent to confirm or deny that if Affiant were to deposit
£10,000 with American Express in the form of a Security Instrument, and then
American Express issued a credit facility for £10,000, that American Express
would have actually lent Affiant anything or that Affiant had borrowed anything,
and Affiant believes no contrary evidence exists. If no timely rebuttal it is
AFFIRMED.

Affiant asked Respondent to confirm or deny that it is regulatory banking policy
for the ‘lender’ to return the Security Instrument back to the ‘borrower’ upon



settlement or redemption of the credit facility, and Affiant believes no contrary
evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant requested Respondent to confirm or deny that Affiant had been making
regular payments to American Express to service the debt, and Affiant believes
no contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant request Respondent to confirm or deny that American Express is
prohibited under banking regulations to issue credit belonging to other people,
and Affiant believes no contrary evidence exists. If no timely rebuttal it is
AFFIRMED.

Affiant requested that Respondent confirm or deny that American Express had
lent Affiant something, and Affiant believes no contrary evidence exists. If no
timely rebuttal it is AFFIRMED.

Affiant requested that Respondent confirm or deny that American Express was
charging Affiant interest on the alleged credit facility, and Affiant believes no
contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant requested Respondent to demonstrate where American Express obtained
written permission to transfer cash value from Affiant to American Express and
keep it — for free, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED.

Affiant requested Respondent to demonstrate accounting showing a material
monetary loss arising from the Agreement between Affiant and American
Express, and Affiant believes no contrary evidence exists. If no timely rebuttal it
is AFFIRMED.

American Express proceeded to correspond with Affiant via telephone calls and
letters regarding Affiants stated intent to withhold payments to service said
account, and Affiant believes no contrary evidence exists. If no timely rebuttal it
is AFFIRMED.

Respondent failed to produce any response in substance to Affiant’s letter, and
Affiant believes no contrary evidence exists. If no timely rebuttal it is
AFFIRMED.

American Express proceeded to issue demands for payment whilst ignoring



Affiants letter, and Affiant believes no contrary evidence exists. If no timely
rebuttal it is AFFIRMED.

American Express proceeded to register defaults in Affiants name with credit file
agencies despite Affiants earnest attempts to resume payments to said account
pending Respondents appropriate response to Affiants letter, and Affiant
believes no contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant stated concerns about the legal aspects of American Express’ operations
regarding credit and loan facilities, and Affiant believes no contrary evidence
exists. If no timely rebuttal it is AFFIRMED.

Affiant continues awaiting presentation of original unmarked Agreement by
American Express for validation, and Affiant believes no contrary evidence
exists. If no timely rebuttal it is AFFIRMED.

Affiant believes that the original Agreement was and is a Security Instrument
and was used by American Express to increase their profits, and Affiant believes
no contrary evidence exists. If no timely rebuttal it is AFFIRMED.

Affiant believes that the original Agreement was used to fund the line of credit
extended to Affiant by American Express, and Affiant believes no contrary
evidence exists. If no timely rebuttal it is AFFIRMED.

American Express has damaged Affiants’ credit status via submission of
judgements to credit file agencies, and Affiant believes no contrary evidence
exists. If no timely rebuttal it is AFFIRMED.

Remedy
Affiant requires commercial remedy in the form of:

A full Restoration of Status by retraction of all credit file entries with credit file
reference agencies (Equifax, Experion, Transunion, Crediva and others that may



have been informed)

A reparatory payment of £5,000 for damages inflicted in addition to costs
incurred in correcting this matter.

The full return to Affiant (Redemption) of the unmarked original Agreement
instrument. If this is not possible, then a return to Affiant of the full face value of
the instrument plus 12% interest from the onset of Agreement as a reparatory
payment)

A written apology detailing an acceptance of liability for failure to act on
information presented by Affiant.

Summary

Affiant took a credit card from American Express in good faith. Upon Affiants
subsequent investigations a letter of concern was sent to the Respondent at
American Express’ Registered United Kingdom office. Respondents’ failure to
respond in substance produced an increase in Affiants’ concerns regarding the
legality of operations of American Express. Despite much correspondence by
American Express — NO attempt was made to investigate Affiants’ claims or
respond in any manner proportionate to the seriousness of the matter. American
Express elected to ignore said concerns and register credit file judgements
resulting in commercial damage in the form of a severely impacted credit rating.
American Express ultimately sold Affiants’ account to a Debt Collection agency.
American Express’ actions in this matter have resulted in Defamation leading to
harm and loss to Affiant. To date Affiant believes NO attempt has been made by
American Express to investigate claims of fraud at American Express.

Respondent’s failure to provide Affiant with a verified rebuttal to this Affidavit
point-by-point no later than ten (10) days from date of issuance will comprise
Respondent’s agreement with, and confession of all facts herein, in perpetuity,
the said confession being res judicata and stare decisis.

DECLARATION

I, Paul Yates, the Affiant, hereby certify upon my own unlimited commercial
liability and under penalty of perjury, that I have read all of the contents of pages
1-9 of this Affidavit and to the very best of my knowledge, I believe that the
facts expressed herein are true, correct and complete, so help me God.



All Rights Reserved — Without Recourse - Non Assumpsit
Without: Malice, Mischief, 111 will, Frivolity, Vexation, In Sincerity and Honour

Errors & Omissions Excepted

Affiant:

Before me, An Officer of the Court:

Officer:




Of:

Number:

(Print Name)

Oath taken at:

(Address)

Signed before me this day of

, 2022.




Chapter Sixteen

Kicking the Can

Our endeavours in due diligence will inevitably move the matter forward and get
us to a place of peace & serenity all while learning new things about ourselves
that we perhaps didn’t know before. Like for instance our humungous power! If
we’d only known all of this before ...(hint: it was there all along but we were
educated out of it!)

All of our work in resolving these financial demons and extricating ourselves
from their imaginary debt situations will increase our understanding of how this
world works and provide a few tools to shift the balance in our favour as well as
doing something else. It will get the attention of every high-level banker and
debt collector from here to the third world and beyond! Of that there’s nothing
more certain and they will shudder each time they receive a letter that we craft.

Kicking the can down the street involves sharing what we learn so that others
might pick up on our work and kick it even further — who knows maybe it’ll end
up with the bank’s own staff?

A few ideas have crossed my mind in the time I’ve been writing this book that
show the power of thinking about things from another angle and they include;

Reporting the DCA for mail fraud / Malicious Communications.
Engaging the Police to investigate the bank for fraud & misrepresentation.

Engaging the Police to investigate the bank for theft (of our security).



Engaging the Police to investigate the bank for embezzlement.

Submitting Affidavits to establish the truth of 2, 3, and 4 and then stating our
required remedy in each case.

Deliberately offering to contract with a DCA and stipulating that part of our
Agreement is that they produce our original unmarked Security (the
Redemption) at close of our contract and then suing them for breach when they
fail to produce it at conclusion.

Closing a loan account with the bank in traditional fashion and demanding our
security be returned. When they fail we issue a bill to them for the full face value
of the security (the loan + interest + costs).

There’s literally endless potential for taking action against these organisations.
The point is to get creative. I wouldn’t personally suggest that engaging the
Police to move against the banks to get this system straightened out is
particularly productive just yet, because there’s a very good living to be made by
using the system they’ve provided already and we can go a long way by just
using what’s there, IF we learn how to use it properly. It’ll all be coming down
anyway under the weight of its own lies and not a single bank will withstand the
claims that are headed their way.

Personally I like idea No.1 for a bit of quick cash generation. The Malicious
Communications Act 1988 is a handy bit of legislation here in the UK (Mail
Fraud in the US) and is there to protect us if someone does any of the following;

Any person who sends to another person

a letter, electronic communication or article of any description which conveys —
a message which is indecent or grossly offensive;

a threat; or

information which is false and known or believed to be false by the sender

...Is guilty of an offence if his purpose, or one of his purposes, in sending it is
that it should, so far as falling within paragraph (a) causes distress or anxiety to
the recipient or to any other person to whom he intend that it or its contents or



nature should be communicated.

So right there we have every DCA by the balls. Everything they say in their
letters could be construed as ‘causing distress and anxiety’, and is threatening.
‘If you don’t pay up what you owe — then we’ll do this, that, and the other thing.
Or ‘if you fail to pay us then we may take legal proceedings against you’.

Against us? Is that threatening language? I think it is.
“You may find it hard to obtain credit in the future unless you pay us”.

We may find it hard? So they’re going to cause actual damage to our credit
rating — our commercial standing?

These are all threats. They came to us via a letter. In the mail. They’re demands
with threats or ‘threats with malice’s’.

Let’s continue with the next paragraph in the Act;

A person is not guilty of an offence by virtue of subsection (1)(a)(ii) above, if he
shows

that the threat was used to reinforce a demand [made by him on reasonable
grounds] and;

that he believed [or had reasonable grounds for believing] that the use of the
threat was a proper means of reinforcing the demand.

So let’s think for a minute. Firstly I’m pretty sure we ALL know that ‘Ignorance
of the law is no excuse’ right? And after all I’ve said regarding due diligence — a
process that is absolutely required in every matter brought before the court,
could there be any situation that a DCA can believe that a debt is legitimate? If
they had conducted proper due diligence then they wouldn’t require a belief,
they would know. So the two are mutually exclusive, as believing and knowing
are two opposing constructs. In our case if the debt is collectable then why didn’t
the bank collect it instead of selling it to the DCA?

Didn’t we cordially invite the DCA to fully support their claim that we owed
them money by submitting our letter? Didn’t we ask them at least ten questions
in order to establish they had a bona fide legitimate claim upon us?



Did they answer and verify their claim?
Or did they continue to send mail whilst ignoring our requests?

There can be no doubt that the DCA was operating on unreasonable grounds. To
be reasonable and legitimate (and to protect themselves against falling into this
legislative crater) they would have to have first made absolutely certain that their
demands for payment were legal and they would have done that by performing
due diligence.

We can’t do anything with those that bail on the conversation after our letter
(because they know they’re on thin ice), but those that press ahead with demands
using threatening language whilst ignoring our requests for clarity are in clear
and serious breach of legislation that is intended to regulate precisely these
activities. That they are issuing Malicious Communications means they have
broken the rules and are now liable. How do we think a Judge would view this?

It’s probably safe to assume that such a flagrant breach would be met by stiff
penalties. So in doing what they do, does a DCA believe they can defend their
actions? They might fend off our claim IF they can validate their assertions that
we owe them something, but as we gave them ample chance to do just that
(which we can easily verify in our letters and postal receipts) and they
subsequently failed, then they would have a very hard time convincing any
Judge that they had behaved reasonably and within the rules.

So what can the DCA look forwards to as a result of being caught issuing
Malicious Communications?

Let’s see;
(4) A person guilty of an offence under this section is liable

(a) on conviction on indictment to imprisonment for a term not exceeding two
years or a fine (or both);

(b) on summary conviction to imprisonment for a term not exceeding 12 months
or a fine (or both).

So we can see clearly how serious this offence is taken. And here we are being
gifted these golden egg laying Geese on a daily basis by debt collectors.



How do we proceed with this? Well we could report their breach to the FCA
(Financial Conduct Authority) and other regulatory bodies but as they’ve already
demonstrated their contempt for legislation and being curtailed by it, I would
suggest a different approach and recommend a private law suit.

After our initial letter we can let them continue sending their malicious
communications to the point of us receiving three letters. Three is always a good
number to demonstrate a trend, the Trinity is there for a reason after all. We can
write to them highlighting the legislation and how far they’ve wandered past it
and tell them that by continuing to write to us whilst in full knowledge that they
have no basis for their claim and have entered a position of illegality for which
we can now make an offer for them to settle and close the matter honourably
without our proceeding to alert the authorities that they’re a rogue company
operating illegally. Don’t forget, at worst case the CEO and their high level staff
are looking at a potential TWO YEARS jail time with a stiff fine on top for their
actions.

Suddenly we find that instead of our being afraid and anxious about letters from
debt collectors we are eagerly anticipating their next one, because it literally
contains MONEY'! The tables have been turned and our remedy has arrived. We
are now standing in our rightful position of power over these rogue corporations
by doing nothing more than asking for their proof of claim when contacting us.

It’s a fairly safe bet that we’ll get paid on this as their strong preference for
avoiding a potential custodial sentence and the destruction of their careers and
business courtesy of the courts, along with the resulting hard slap from the
authorities, who will likely rescind their operating license, will be paramount in
their minds.

The company will quickly and quietly revise their mailing policies to the point
that DCA’s will become benign organisations with no ability to issue anything of
any notable concern. If we play it cool we can net a decent payday for our
performing that company’s admin work in pointing out their mistake because
after all, everyone else working at that company missed this Elephant in the
living room so we’re just collecting a fair day’s pay for a fair days’ work. The
potential for trouble that they’ve been inviting all this time and the resulting
good fortune headed our way cannot be overstated. In the wider picture we’re
actually doing them a favour in keeping families together.



As stated earlier we must set our goals at an achievable level and that way, we’re
more likely to meet with a payday. If you want a million for doing this there’s a
chance you’ll be busted for extortion, so be reasonable.

If the CEO doesn’t like the offer of settling with us on the private side then we
can go ahead and issue proceedings based on their causing us harm and loss and
because of the anxiety and distress they caused while they were breaking the
legislation that exists to protect us. If it does go to court it’s unlikely that we’ll
get nothing out of it but the CEO and senior officers will definitely get
something — likely a big fine and / or some time away from their lives during
which to think about their activities against the good people of this world.

I would likely say something along these lines;

As you failed to respond appropriately to my letter dated **/**/** wherein I
required you to verify your claims against me, I have concluded that your
assertions that I owe money to [insert company name] are unfounded and are
therefore without standing. It seems that this fact has not been acknowledged by
yourself [insert CEO’s name here] and you have allowed your company [insert
company name here] to continue making demands with threats to myself via
mail to my private address on /%% /¥ |k ok ok g ok ek ok,

I now inform you that you are in contravention of the Malicious
Communications Act 1988 as you have repeatedly sent demands with threats to
me despite my offer for you to validate your claim and your subsequent failure
to do so. Also I have seen nothing to suggest that it is your intention to cease
sending threatening letters to me.

You might feel that your actions are within the law at this time, however, the
legislation is clear on this matter and states that you must make your demands
based upon reasonable grounds. Unfortunately, as can be shown in my
correspondence, you had ample opportunity to demonstrate a legal basis for your
claims but you failed, ergo there are no reasonable grounds on which you can
rely upon to defend your actions.

As I have now pointed out your folly after conducting a significant amount of
due diligence on your behalf i.e. performing the role of Administration (for
which you have employees that are paid for such service) I invite you to consider
my charges for performing said valuable role such that you might move your



company forward, safer in the knowledge that such communications are not only
bad form in business but are also illegal.

Here is the appropriate section of the Malicious Communications Act 1988 for
your perusal and education:

[copy & paste the Act / Legislation here].

The charge for my services in researching, compiling and mailing this letter to
highlight your questionable activities stands at £9,995. This fee can be reduced if
paid within the next ten days to £5,995 at which point the matter will be settled
and closed and I trust that you will make the necessary revisions to your mailing
policies for future communications.

If the charge for my work remains unpaid by the ** of **/** '[30 days later] this
will be taken as confirmation that you are indeed wilfully ignorant of the
legislation governing your business activities and will lead me to initiate a case
against you under The Malicious Communications Act 1988 and pursue my
claim through the courts. This process will also incur the registration of a full
complaint with the Financial Conduct Authority and include all required
supporting evidence.

Please be advised that a failure to defend your actions in this matter could
potentially result in your facing a large fine plus costs and / or a maximum
sentence of two years imprisonment for yourself and other senior officers in your
employ.

This has now become a very serious matter and requires your urgent attention to
respond in expedite fashion to settle this claim.

All rights reserved — Without recourse — With full prejudice.
Without: Malice, Mischief, 111 Will, Frivolity, and Vexation.
In sincerity and honour, errors & omissions excepted.

[Print your name.]



Something like this letter should really put the cat amongst the pigeons. The
premise is a simple one — they broke the law and we caught them. It’s now their
choice as to which way it goes.

There are so many layers to this onion that there’s literally no end to the creative
ways we can imagineer to leverage their malfeasance into our good fortune. The
banking system operates on much the same principles the world over, so what
works here will almost certainly work where you are as the legislation, statutes
and codes are also fairly universal.

In the end, to go from a place of powerless indebted misery to a full throttle
credit-rich happy life requires only two things and they are simply; information,
and the will to use it. This book is just the beginning, a door opener to the
amazing discoveries that await the curious mind seeking redress and remedy to
an out-of-control system. When a mind operates with proper information and
sets about crafting a suitable remedy to an unfair situation it will literally create a
hurricane, the likes of which its’ recipient will struggle to recover from. Whether
you want to simply drop the shackles of debt and live free again or, as is so often
the case, begin there and progress to rinsing credit cards every three years, with
taking money in damages from errant DCA’s, the choice is yours. The system is
there for us to use and I for one do just that.

I hope that you will lift yourself up and out of your situation and step into a
better place with far fewer financial worries, and help yourself to some well
deserved credit — after all, it’s already yours!

Thanks for reading and cheers to ALL Debt Ninjas!

Help, support, community can be found here;



https://debt-ninjas.com/

https://www.facebook.com/groups/641253403157261


https://debt-ninjas.com/
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